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Agenda

O Reach local customers with Google My Business
Create a free Business Profile on Google.

(O Reach everyone, on all devices
Optimize your website for search and mobile.

O Reach customers with online advertising
Advertise your business on Google

Google



Reach local customers
with Google My Business



Connect with customers
in moments that matter

87%

of smartphone owners turn to
search first in a moment of need.

30%

of all mobile searches are related to
location. 2

A




“Near me” searches = Near you opportunities

& google.com ¢ @& stasias bakery (]

G o gl e Google
stasias bakery X n

stasias bakery n ALL  MAPS  IMAGES  SHOPPING  VIDEO

Stasia's Bakery
www.stasiasbakery.com

Mobile-friendly - Special Events Cake Bakery in
Mountain View, California | Stasia's Bakery.

Stasia's Bakery
StartLogic » anastasiaku

Mobile-friendly - Stasia's Bakery started after a
mid-life crisis. After spending 17 years working in

the Internet industry, Stasia decided to ...
© Unknown - Use precise location

About | Stasia's Bakery

Settings  Privacy  Terms StartLogic » anastasiaku1 » about

Advertising ~ Business  About

m

Mobile-friendly - Stasia's Bakery. 1600

Armnbithoanton P

<

]

stasiasbakerymtv.business.site

Stasia's Bakery

Bakery in Mountain View

Open today until 6:00 PM

CALLNOW

Welcome to Stasia's Bakery!

Stasia's Bakery is a family-owned business
serving fine desserts to Mountain View and

neighboring communities since 1902.

Wa ava aveited ta annannes that etarting
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oogle My Business

GOOgle sweeten new york L a

Al News Images  Maps  Videos  More Settings  Tools

About 4,030,000 results (0.34 seconds)

Sweeten: The Best General Contractors For Your Renovation
https:/sweeten.com/
Sweeten is a free service to find the best general contractors for renovations in ... a great first-time

2z

oprc
/CDNNECTICUT 2

renovating experience and we are so happy in our new home! lew York
o
New York City Careers /
Find the best general contractors for Careers. About Sweeten. Sweeten is a Z/dogp i
major renovations in New ... fast growing, award-winning ...
R skl ARYLAND, NEW JERSEY. Map data ©2018 Google
Sweeten Blog Westchester County
Renovation stories from real people, Find the best general contractors for
remodeling cost guides ... major renovations in... Sweeten ® - -
Website Say
About How Sweeten Works =
About us. Sweeten is a free service Renovating s a lot of work - Sweeten 50 K %k % 2 Google reviews
that matches people with major ... makes it easier. Well .. General contractor in New York City, New York
More results from sweeten.com »
Address: New York, NY
Sweeten - 35 Photos & 12 Reviews - Contractors - 195 Chrystie St ... Hours: Closed - Opens 10AM Wed ~
https://www.yelp.com » ices > v Phone: (212) 6711713
K% %%  Rating: 3.5 - 12 reviews s tan edit
12 reviews of Sweeten "Thank the renovation gods for Sweeten! | can't recommend this ... Photo of uggest an edi
Sweeten - New York, NY, United States. After / Sweetened.
Questions & answers sk a question
A " ; See all questions (4)
Sweeten, hing Hi With C Nails Down $3.5 ... questions (4)
https: com/... hing- ith ils-down... v
0ct 20,2015 - Sweeten is currently only available in New York city, but the company plans to expand to 5 Send to your phone sond
two more cities soon with the help of that fresh Series ...
Sweeten | Crunchbase Reviews Write areview  Add a photo

Swesten Swesten is an award-winnin two-sided i feneral contractars 2Google reviews

gybo.com/business

Thisis a
Business
Profile.

Google



Local results on Google

Info appears on desktops, [T P —

L Q
laptops, tablets, and mobile — —
BTS¢ Honolulu Cookie Company 58 s T

(808) 924-6651 o e Webste  Drctons  Save ) Honolulu Cookie
. Closed - Opens 9AM P Company

46 %%k % 18 Google reviews

Honolulu Cookie §8 - Coolde Shop S
~oany - Hilton Hawailan Villa LoweR s
waiian Vilage Waikik Beach.. @ ® @ PuNCHEOWL s MANoA
L wesste  omecons || mango & macadamia K
| . Located in: Waikik Beach Walk Sandisiand_Honolulu
/Address: 227 Lewers St, Honolulu, HI 96815 5
i Cookie Hours: Closed - Opens 9AM ~ . :
1y - OHANA® Waikiki Me © P Menu: bitly KAKAAKD ittt
By DFS, Hawaii Phone: (808) 924-6651 “ws.s,,| Honolulu Cookie Company 5 i
Hawaiian Ave WESSTE  DIRECTIONS 46 KAKKS (18) o
8344 Suggest an edit Honolulu | "
pens 9AM Company - Hifon- ¥
Google Honolulu Cookie Company - Hitton
009 Hawaiian Village X Know this place? Arswer quick questions $
. 4Cookie Honolulu Cookie
gourmet cookieswaikii 4.4 dokkkk (43) - Waliki Beach Marc g ® Company - Waiki.
ML SoPWG  WAGES  MAPS  VDROS  NEWS  BOOKS  FLGMTS  PERSow S Sy Kaua Ave i
_ 2250 WESSTE  DIRECTIONS Questions & answers P
- Be the first o ask a question
OVERVIEW REVIEWS ABOUT | 4 &
e AR o N - w P 0 |Cookie Critic reviews e
@t cocane ¢ ® 1 Hyatt Regency Waki ) ® The “scrumptious", deservedly amous shortbread" s a st not fo be missed" say
R R I CALL  DIRECTIONS ~ SAVE  WeBSTE oy WaiiiBeach Resort : g g
oo o {aua Ave #106 wesste omeciows || variotios atthis Oahu chain and... Ful review
300 -
[ — - Gourmet shortbread cookies retailer offering | Zagat
Hawaiian-inspired flavors such as mango & > |
Honclu CookieCompany i,
Cookin 257 ) Jookie
frsicgr LA MOANA Iy~ Outrigger Waikiki Be:
18l Market Place ®
Honolulu Cookie Company - Hion Hawaian Vilage Q 2005 Kalia Rd, Honoluu, HI W fawaave #102 —
966815 SrarsRl TN
1 Foodie Adventure to Oahu, Hawail ich Park B
fnollu Gokie Company - HyatRegency Wi
b ey e Regency ek Located in: Hitton Hawaitan Village Waikiki I

Opens oo SAM

Beach Resort

(D Thursday  BAM-10:30PM
Friday BAM-10:30PM

Google



Make the most of your Business Profile

e Complete your business info.

e Add special hours, like
holiday hours.

Jackalope Brewing Co. < |
e Add photos. — 0
e Have a cool space? Consider
a virtual tour, created by a
Trusted Photographer.

0 01 8th Ave S, Nashville, TN

7
37203

a?®

(© Open-Closes8PM v



Engage with customers

Share updates with Posts.

Belle Meade Aesthetics

Communicate with

. (. | @ ®
M eS S a g I n g . CALL MESSAGE  DIRECTIONS ~ WEBSITE

Describe this place
Choose descriptions of its features & vibe

Read and respond to

week....72% Savon
de Marseille from

Reviews.

6 days ago

©Q 6598 TN-100, Nashville, TN 37205
@ Closed today v
M8, Sendamessage

Ouiactinne & ancware

Posts

(512) 648-3511
Message from +

to Belle Meade Aesthetics, via
Google. Need assistance?
Reply with HELP.

IR - Hello! Can |
get an appointment tomorrow?

Why sure! | have an opening at

10am. Let me know if that
works for you, thanks.

I (]

QWERTYU I OFP

Messages

Reviews

Rating v Review Date v

@  Kevin Soto
Mar 19, 2017
* % % % + Fresh!

A View and reply

Stuart Bayston

Mar 19,2017

* % % % % Amy's has the freshest bread
intown. | stop by once a week and always

walk out with more than | originally
intended.

A View and reply

Jane Mendoza
Mar 14, 2017
* Often sold out by mid-morning

i(

Reviews

Google



Reach more customers
with Google My Business

“For us, it comes down to being
searchable, sharing reviews that
reflect who we really are, and
providing clear directions to our
location—those are what bring
people through the front door.”

— Honest Soul Yoga | Alexandria, VA




Reach everyone,
on all devices

oogle



Before you begin, make a plan

= @ g 8§
Why do you How will you Who is your

want a website? reach them? ideal audience?

el

[

T

How will you
measure success?



Search engine optimization

e Organization matters
e Useful, original content
e Textlinks

e Good page titles and
descriptions

e Fastloadtime

e Optimize images

® ¢ ® G stasia's Bakery - Google Sear x

€ > C O @ Secure

0.0j69i57j014.3366... © ¢

1z=1C5CHFA_enUS568L

GOt u(’lle Stasia's Bakery 4 Q

Stasia’s Bakery

www.stasiasbakery.com/

Take 10% Off Your First Order.
Call (650) 253-0000 CALL

Shop All Macarons ~ Macaron of the Mo...

Custom Orders Celebrations & Gifts

Stasia’s Bakery

www.stasiasbakery.com/

Large Range Fast Shipping Buy Now.
Macaron Boxes - Pink Macaron Boxes

Whitney's Bakery - Order Online
www.example.com

Place your online order of our freshly hand-
made macarons for delivery, in-store pick-
up or nationwide shipping.

Shopping  Images  News  Maps  More Settings  Tools

600,000 results (0.79 seconds)

p for Stasia's Bakery on Google Sponsored

a
Jakery Samantha's Chanon's Pies...  Steph's Cupcakes  Whitney's Place
Cakes
$37.50 $37.99 $114.00 $30.00
e.com Samantha's Cakes  Example.com Example.com Whitney's Place
ipping Free shipping

.ia's Bakery - The Finest Cakes and Desserts
vww.stasiasbakery.com/ ¥

1ip anywhere in the world. — Take 10% off your first order.

ing Cakes - Special Events - Custom Orders

: Cakes, Pies, Mousses, Macarons, Cookies, Cupcakes, Creme Brilée

o

- Amphithegive Pkias «
Googleplex!

7 1 . )‘/ See outsid
Stasia's Bakery*

Website Directions.

4.4 % kKK 4640 Google reviews
Bakery in Mountain View, California

Stasia's Bakery is a family owned business, offering the
finest cakes and desserts. Our confections have been
served at presidential inaugurations, national

ions, and thousands of weddings. We ship

sia's Bakery - The Ultimate Cel ion Cakes -
stasiasbakery.com/ ¥
iip everywhere. Call us today!

y.com

worldwide Wikipedia

Address: 1600 Amphitheatre Pkwy, Mountain View, CA
94043

Phone: (650) 253-0000

———————————

These are organic search results.

Google



Google Search Console

® © @ | G Google Webmasters - Sup: % Del

€« - C f [) https://www.google.com/webmasters/

Google Webmasters SIGN IN

Home Support Learn Connec t

Get data, tools, and

diagnostics for a healthy, Y ttob
Ou warnt to pe

found on the web.
We want to help.

Track your site's search performance with Google
Search Console and browse around for more
webmaster resources

SEARCH CONSOLE ©

Google-friendly website.

google.com/webmasters




Content marketing

© © ® 3 Image Gallery | Stasia's Bakery x

Try different formats, like text € > C 0 [© smsasvaramyseninags-galertum

and video. ‘ Stasia’s Bakery

Contact Us: (555) 555-5555 | stasia@stasiasbakery.com

‘Bakery Menu Frangais flbout Tmage Gallery

Try different types of content,
like:

e “How to” articles

e “Top 10" lists

e Educational material

Latest research and trends.

vvwvwvww X

Contact




Google Trends

. glmenl:e ® vegan ©  vegetarian + Add comparison

aaaaaaaaaaaaaaaaaaaaaaaaaaaa

Find quick and useful SR o

insights on what people are ~ AN —

searching for. ‘
google.com/trends SR ———

g Sort: Interest for gluten free v

Google



Social media marketing

Suggested for you
Content should be: Stasia’
™ asia’s Bakery

+ Follow
Promoted

~ It’s your daily dose of sunshine on a cloudy day. Our new lemon cupcake with
marshmallow frosting needs a new name. www.stasiasbakery.com/contest

It's your daily dose of
sunshine on a cloudy
day. Our new Lemon
cupcake with
marshmallow frosting
heeds A new name.

Entertaining & engaging
Useful & actionable
Visually appealing
Intentional

780 Likes

& Like = Comment g Share

Google



Email marketing

Great emails have:

e Clear subject lines
e Acallto action
e Great mobile design

e Content personalized for
recipients

e Correct spelling and
grammar

||||||

eeeeeeeee

L] re https://mail.google.com/mail/u/0/#inbox @® K

l¢] More ~ -

FULL LEAF TEA BU ¢

‘F shipping orders over $3, Flat rate $2.95 under $33 (U.5.)

All |l|FIINF9§.RI FNNS




Don’t forget mobile

@ Focus on nav & homepage Make it easy to fill out forms
@ Make it easy to search the site @ Optimize for usability

Make it easy to complete tasks

Google



Test your website speed

a testmysite.withgoogle.com ¢ a testmysite.withgoogle.com ¢

Google Google

T@St your www.stasiasbakery.com
mobile o |
Speed 4s  10%

. o . Loading time: Good Est. Visitor loss
Most sites lose half their visitors while loading. (Due to loading time)

Find out how to speed up your site to keep
www.stasiasbakery.com more visitors.

testmysite.thinkwithgoogle.com

Google



Reach more customers
with social media

“Through generating a following on
social media and traffic on the blog,
I'm able to make a living"

— My Name is Yeh | East Grand Forks, MN




Reach customers
with online advertising

N\ Google Ads

oogle



Ads appear on Google

These are ads.

® © ® | G stasia's Bakery - Google Sear x

€ > C O @ Secure

1z=1C5CHFA_enUS568L

0.0j69i57j014.3366... © ¢

GO( a Ie Stasia's Bakery

Stasia’s Bakery

www.stasiasbakery.com/

Take 10% Off Your First Order.
Call (650) 253-0000 CALL|

Shop All Macarons ~ Macaron of the Mo...

Custom Orders Celebrations & Gifts

Stasia’s Bakery
www.stasiasbakery.com/

Large Range Fast Shipping Buy Now.
Macaron Boxes - Pink Macaron Boxes

Whitney's Bakery - Order Online
www.example.com

Place your online order of our freshly hand-
made macarons for delivery, in-store pick-
up or nationwide shipping.

y Q
Shopping  Images  News  Maps  More Settings  Tools
160,000 results (0.79 seconds)
p for Stasia's Bakery on Google Sponsored
| L2 3 I .
P b s
Jakery Samantha's Chanon's Pies...  Steph's Cupcakes  Whitney's Place
Cakes
$37.50 $37.99 $114.00 $30.00
e.com Cakes  Example.com Example.com Whitney's Place
ipping Free shipping
.ia's Bakery - The Finest Cakes and Desserts
vww.stasiasbakery.com/ v
ip anywhere in the world. — Take 10% off your first order.
ing Cakes - Special Events - Custom Orders
: Cakes, Pies, Mousses, Macarons, Cookies, Cupcakes, Creme Brillée
sia's Bakery - The Ultimate Cel ion Cakes - bakery.com

stasiasbakery.com/ v
\ip everywhere. Call us today!

o

AMphithegire Pk «
Googleplex!

/1 & . » See outsid
Stasia's Bakery*

Website Directions.

4.4 %k kK7 4640 Google reviews
Bakery in Mountain View, California

Stasia's Bakery is a family owned business, offering the
finest cakes and desserts. Our confections have been
served at presidential inaugurations, national
celebrations, and thousands of weddings. We ship
worldwide Wikipedia

Address: 1600 Amphitheatre Pkwy, Mountain View, CA
94043

Phone: (650) 253-0000

Google



...and partner websites

Ads can help reach the
. Fabulous Cakes For Your
right customers. Events - Specializing in...

stasiasbakery.com
We're a family-owned bakery
serving Nashville since 1974...
T=XXX-XXX-XXXX

Fabulous Cakes For Your

Events - Specializing in...

stasiasbakery.com e °
We're a family-owned bakery

serving Nashville since 197...

Ad on desktop sites Ad on mobile sites

Google



Search engine marketing tips

Google Ads Q18889454023 % SIGN

Home How it Works Pricing Marketing Goals Tools Resources Contact Us

1. Define goals in advance.
Get your ad on
Google today.

Control where ads are displayed. B ey e thmy ot

offer.

Create compelling ads.

Pay for clicks or phone calls.

Callto get setup by our Google Ads Specialists: ~~ [EMEERNSORYAES| The Tree House Brothers

o 0 © D

Track performance and improve.

ads.google.com

BENEFITS

Google



Google Analytics

F ree, p OWe rfu | We b a n a Iyt i C S . Google Marketing Platform For Small Businesses  For Enterprises Blog Partners Support
Analytics Overview Benefits Features Compare Sign into Analytics

Reports show how visitors found your i See what's in it
site, and what they did when they got v for you.
there. = ' o

Build a complete picture.

Understand your site and app users to better evaluate the performance of

Measures effectiveness =W

of online and offline marketing / o

Get insights only Google can give.

campaigns.

get the most out of your data.

: ®
marketingplatform.google.com

Google



Reach more customers
with search engine
marketing

“Google really allows us to reach
people we wouldn’t have been able to
reach otherwise.”

— Wise Guys Technologies | Brandon, MS

Google



Next steps



Your next steps

O Reach local customers with Google My Business

Create or claim your free Business Profile at google.com/business.

(O Reach everyone, on all devices
Try a combination of digital marketing channels.

O Reach customers with online advertising

Promote your business with online advertising.

Google



You need a Google account

Sign into the Google

Google account oo et
youuseforyour ® riuron

business.

Don't have a Google =« « « v« v v v v v @ Crate account [ e |
account? Click

“create account” to Eon e stae) S
get started.

R SSSS———=—=—=_—_—_—___=m———————————————————_——————heaaa==—-s

oogle.com/accounts



Resources

Google My Business
Google Partners

Google Accounts

Google Search
Console

google.com/business
google.com/partners

google.com/accounts

google.com/webmasters

Google Trends
Mobile-friendly test
Google Ads

Google Analytics

google.com/trends
testmysite.thinkwithgoogle.com
ads.google.com

marketingplatform.google.com

Google



Thank you

£TYOUR
%“S\NESS

ONLINE

with Google

A Grow with Google ProGRAM



