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Meth
This pol

odology

1 reflects a survey of 95 small business owners nationwide within Small Business Majority’s network.

Conducted online between June 10 and July 29, 2024, the poll has a margin of error of +/- 10% at a 95%
confidence level.

1. Are you the owner of a small business?

2. How many people does your company employ, including yourself? Please include full-
time and part-time employees, but do not include independent contractors

3. Is

Self-eMPIOYEA .....eveeeeeiiieeeeeeeeeeee et et e e e e aa e e e e s saa e e e e aae e e e e raaaeanas 40%
Small business, 2-10 €MPIOYEES .....ccevueerrvrierriiierriierriteerieeerieee et e erreessseeessareesseeenans 44%
Small business, 10-24 €MPIOYEES .......ceevuerriirrierrieeieerieeeeeeeee et 9%
Small business, 25-49 EMPIOYEES ....ccccuverrruieiriiieeriiieenieeereeesreeesteeesreeesreeessseessseesnns 4%
Small business, 50-74 €MPIOYEES ....cccvveiriieiririeiriiieeriteenieeesireeesreeesreessseeessseessseesnes 1%
Small business, 75-100 €MPIOYEES ....ccuveeeiuieiririeeriiieeriieenireesieeesteeesreeesreeesseeesseeenns 1%
your business your only source of income, your primary source of income, or a
secondary source of income?
Only SOUTCE Of INCOMIE ......eoeuiiiiiieieeiieeee ettt st 42%
Primary SoUrce Of iNCOME ......ccc.eeriiiiieeiieiteeieeet ettt ettt e e et e s 26%
Secondary SOUrCe Of INCOIME .....ccccuveeeeiieeeiiieeeitieeeiteeereeeeteeesaeeeeeteessraeesssaeessseesssnaennns 23%
The business is NOt €ArNING FEVENUE.......cccvvrerirerreererireeeessireeeeesrreeeessseeeesssssseessssseees 6%
Other (Please SPECITY) ...uvieiieeiiieeieiiiieeceetee et e e e e erre e e e saee e e s s aaeee s e sesbaeeessnsnaaaens 2%
4. Which of the following categories best describes your business?

AZTICUITUTE & MINING ..vveeieeiiiieeeeiieeeeeiiteeeeeteeeeeeseeeeesetaeeeessereesessnsaaeesssssaeesssssseeeannnns 1%
Consulting & BUSINESS SEIVICES ......ueeieerureeeeiiiiieeieiireeeeeireeeeeereeeeseereeeesensreeesssssseeanas 20%
Education & YOUth ServiCes........ccccueiriiiiriiieiriieiniteenieeesieeesie et esereessreessneessanee e 6%
ENErgy & UHIITIES ..uveieiieeeiieieiieieite sttt e st s st eeste e e sae e e sibeessssaessasaessaneessanaesnns 1%
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ENGINEETINE . .c.uuiiiiiiiiiiieieite ettt ettt s bt e s st e e s st e e s snbeesemneesenneesans 1%

FOOA & BEVETAZE ...c.uveeueeeiieeieeiteetee ettt e ettt s e sat e st e st e st e s st e s b e e sneeeneene 9%
Health, Beauty, FIitNeSS.....ccueieiieieiieieiieceieeeeiteesieecsieeesveeesveeesveeesaeeessvaeessneesssseesnns 4%
Healthcare, Pharmaceuticals & BIOtECh .......coovveuuvriiiiiiiiiiiieieieeeec et 4%
Insurance & FInancial SEIVICES........cooviiiriiiiriiieeiiteeriteereeeee ettt eesre e 2%
JLY =0 0 L0 7T 0D 1 L ORI 3%
Media & Entertainmment ........coocueeirieeiiiiiiniieinieeetecete ettt e e sre e sre e sne e saneeeans 2%
INOD-PTOFIL .ttt s e e e st e e st e e s bt e e ssbaeesssaessssaeesssaesnssaesnns 0%
Real Estate & CONSIIUCTION ..uuvviiiiiiieiiirieeieeeeeieeiirrrereeeeeeeeesnrrerereeeeeeeesssssseseseeessessssssnes 5%
RELAIL.ceeieiiiiieitieeee ettt e e e eeesbbb e e e e e e sessasbbaraeraeeeeesesassbaaeeeeeeeennnnnnes 9%
Service and CONSUIMET SEIVICES .......eeeeeeeuvreeeeeirieeeeeiireeeeeereeeeeeeseeeeeesssseessessssessssssseesns 7%
SOFtWATE & INTEITIEL........eeiiiieieiieeeiie e e et e et e e saeeesaeeesaeeesabeeessseeesssaeesssaessssaennns 1%
Technology, Computers & EleCtTONICS. .....ccutieiieeiieeeiieeeiieeecireeeieeeereeesveeesaeeesaeeenns 0%
TeleCOMIMUNICATIONS. ... .ciiiiiiiiiieeieeeieeeeee ettt e e st e e e seeesaseeesaneessnneesans 0%
TransSportation & STOTAZE .....c.vveeieeiiiieeieiiiee ettt e e e e sre e e s e etree s e saaaeeeesasnaeeans 2%
Travel, ReCreation & LEISUTE ............uvieiiiiieiiieeeiiieieeieeeeeeeeeeeeeeeeeeeeeeeeeseeeeeeeeeeeeeeeeeeeeeeee. 1%
Wholesale & DiStrIDULOTS. ... ..civriiiiiiiiiiiinieeeteeete ettt saeesaae e 2%
Other (Please SPECILY) ...ceeeviirriieiriieiriieeriteerte et esreesste e s ste e e sbeessareesssaeesssaeesssaesnnne 17%
5. What is your business’ annual revenue?
LSS than $25,000 ..cccooieiiiiiiieiiiiieiiiieieeee et ee e e e eeesssaareeeeeeeesessssrasereseeseessnnsenes 20%
o T o Yoo I o . 7 e I e Lo T NPT 9%
$50,000 t0 $90,000....cciiiieeieeecciiieeeeeeeeeeeeertreeeeeeeeeeerarraeeeeeaee e naraaaaaeeeaeaannraaaaaaaens 19%
$100,000 10 $2409,000...ccccciicirieeeeeeeeeeeccrteee e e e e e eeecrrrreeee e e e e e e e rrraaeaaeeeee e nnrraaaaaaeas 17%
$250,000 10 $4909,900....uuuuuueeeeeerreiiiniiieiriiesssasanasaan————————————————assssnnsannnnnnnnas 5%
$500,000 10 $999,000 ...uuueeeeeeeeieeiiii i nnnnnannan 6%
(02775 a3 15 8 001 1 10 ) o FER RN 18%
DECHINE 10 SAY .eeeeuuvrieieeeiiieeeectee e ettt e e ete e e e ete e e e e tae e e e s earteeeeesaaeeeesnssseessnsssaeasssnssaeenns 5%
6. How optimistic or pessimistic are you about your business prospects over the next 6
months?
VETY OPHIMISTIC. . vieiieiieeeeeieee et ettt e et e e e eetae e e et e e e e e aaeeeeesaaaeeeesssaaeessnnsneesannnns 32%
Somewhat OPHIMISTIC ...uvveeeeeiieieeciiee e e e eere e e e aer e e e e saaaeeenes 33%
Neither optimistic Or PESSIMISTIC.....uuiiieeiiiieeieeiieee e e e e e e e e e e e eee e e e saaaee e 8%
SOMEWh AL PESSIMISTIC. . eeiruvieeiieeriieeriieerite e et e et eesre e e see e s steessareesssaeesssaeessseesnans 17%
VETY PESSIIMISTIC ...eeeiueieieiieiiiie ittt ettt ettt e e bt esesr e s eaae e s nae e semaeeenaes 6%
703 1 1 W 4 11 ) TR 4%
RETUSEA 10 SAY .enuveinriieueieiieeieee ettt ettt ettt e e et e et s se e st e e ae e e neeae 0%
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7. Please rank the overall state of your business, where 1 indicates that your business is
performing very poorly and 5 indicates that your business is performing very well.

L eeeetttttt i ieeeeeeeeetetunn.aaeeeeettrar____—aeeeesrettrnn__—aeeeerrtrannnnaaeeterrestrnnnaaeeeerrrnnnnnnaaaeaearresrnnnnanereeen 9%
D iiettttieeeeeeeeteetteteeeeeeeettettn———aeeeeetetttn—.———aetattrttttnn—aaeeeterrtttnnaaaetererarannaaaeeeerrrsrnnnnananeees 15%
Betttuuuueeeeeeeettturaaaeetetttatta.—aeetettttttra.aeettettararaaaaeeteettettraaaeetetteetranaeeeteeeterrrnnseseeeeerees 44%
A eeeeee ettt —eeeeeeeeetttu———eeeeeettttat——aeeeeettata.aettettattta.aaeeeeettttaaaaeeeeetattrrnaaeseeeeeeres 24%
D e ttttuu i aeeeeeeetattar i —aeeeeetttta—.—_aeeeeettttta..aaeetattatta.aeeeeetttttaaaaaeetetattrtraaeeeetertertranaaeeaeaan 7%
8. In the past three months, has your revenue increased, decreased or stayed the same?
| 5010 <Y 11 <1 e DSOS 25%
| D116 (<Y K< e DO 36%
Stayed the SAME .....cccccuiiiiiciiee et e e e s sare e e e s saaa e e s s aaeeeessnsaaaeanns 39%
9. In the past three months, have your expenses increased, decreased or stayed the same?
INCTEASEA ... eeereeeeeeee ettt eeeectrre e e e e e e eee e taraeeeeeeeeseessssssasseeesessensssranseeeeeseennnnsnnes 57%
DECTEASEA ......unvvereeeieeeeeeeiiitreeeeeeeeeeeeitrtreeeeeeeeessssssrareeeeesseesssssreseeeeseseesssssasseeeessennanssnns 9%
Stayed the SAME .....ccccceiieieceeee e et e e e e tre e e e s eara e e e e raeeeeeensaaaaanns 34%

10. In the past three months, has the number of people you employ increased, decreased
or stayed the same?

INCTEASEA ... eereeeeeeee e ettt eeeeeetrereeeeeeesesbaraereeeeeeseessssssaseeeeseesesssssanseeeessennsnssnnes 13%
DECIEASEA .....uuvvrvreieeeeiieeeiitieeeeeeeeeeeartrreeeeeeeessssaereeeeeeeeesessssrarseeesessessssssereeessensansrrrenes 14%
Stayed the SAIME ......eeieiiiiiieeieeete ettt e st e s ee e s ee e s saae e sbaeessbaeesssneennns 74%
11. Do you identify as any of the following political affiliations?
I D510 1 (ool ir= | SR UUURRN 37%
Independent - Lean DeMOCTaL......c.ceeuerruieriiirnienieerieeteeste et esee e e seessre e s e 12%
Independent - No or third-party affiliation..........cceceeeierieiiieniienineeeeeeeeee 16%
Independent - Lean RePUDBICAN ......ccccuieieiiiiiiiiieiiiecceeceee e eae e 6%
REPUDIICAN ...eeiieiciieecteccte ettt e s te e e s e e e s e e e s aeeesaaee e saeeesssaeesssaesnssaennns 6%
| 58S (S B Lo A o I V6 F) <) Bt 23%

12. Do you identify with any of the following racial or ethnic groups?

Asian, Asian American, East Asian, South Asian, and/or Southeast Asian ................. 5%
Black, African or African AMETICAI ........ueeeiieeeeriiriereeeeeeeeeririrreeeeeeeeeeerrrrereeeeeeseesenssenes 24%
Hispanic, Latino/a or Spanish OTigin.........cccccviiieiiiieeiciiieeecceeee et 17%
Middle Eastern or North AfriCan........cccceeeveereieeniieiniiieieiieeeeeesieeeseeeeseeeesneessveeenns 2%
Native American or Alaskan NatIVE.......cccuveeieeiieierieierreeeeeiiireeereeeeeeesnrrereeereeeeesesnnns 5%
Native Hawaiian or Other Pacific Islander.........ccccceeeeiiieiieiniieeniieeeieccieeesieeesveeeans 1%
WHhite OF CAUCASIAN ....eeeiiiviieeeeiiieeeeeeeeeeeeeteeeeeeiteeeeeetaeeeeeeasseeeeesassaeeeessseaessessseeesannnns 57%
Prefer not t0 anSWeTr/OTher........coouiiiiiiiiieeeeeeee ettt 5%
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13. What is your current gender identity?

MALE et e e e e et e e e s e bbbt e e e e e sesnbbraaa et eeeeeenrtararareeeesannnnes 39%
FOIMALE...ccneeiieeeeeeeee ettt e eeee e e e ae e e e e ete e e e e naae e e e naaeeeeenraaaeeennaaaaan 60%
INONI-DINATY ...ttt ettt e et e et e st e s bt e st e e st e s st e s s e e st e e sseesaseesseesaseeneenns 0%
A gender not listed here........oooueeiiiiiiiii e 0%
Prefer NOt 10 ANSWET .......iiciieiciiecciee ettt e ere e s ae e e ae e e sbee e s abeeesssaeessseeenasaennns 1%

14. To your knowledge, have you ever benefited from a government program designed for
a specific demographic group or what the government calls “socially and/or
economically disadvantaged individuals”? (Asked of those who qualify for programs aimed at
specific demographic groups - N=73)

Y S ittt ettt e e e ettt et a b e et eeee et b aaeeeeee et t et b e e et ettt araaaaeeeeeetatrranaaaans 290%
)\ [0 T U PP PP PPPPRUPPRN 58%
6 o) 4 < 100 ) AR 14%

15. Which program(s) did you use? (Asked of those who answered “yes” in Q14 - N=21)

Minority Business Development Agency (MBDA) program .........cccceceveeereveveeeencnnnnen. 24%
WOMEN'S BUSINESS COITET ... ..uuuereeerereierereieieiereieieieieieieeessaararereranara——————————————————————nnnnn—.. 48%
Restaurant Revitalization FUnd.........cceeeveiiiiieiiiiiiiieieecceeeeciereeee e ceeeennreeeeeeeeeeeeennnns 5%
SBA 8() PIOZIAIN ..cccuuuvereeeeeiiieeeeiieeeeeeitreeeeesteeeeeessreeeesssseeeesassssesssssssessssssseesesssseeanns 19%
Other government cONtracting Programm .........cccecueeeevveersiueersiueeesiveessieeessseesseeessseeennns 19%
Other (Please SPECILY) ...ceerviirrieiriiieriieerite et et e st e et e s ste e s sbe e s sreesssaeessaeesssaeennns 33%

16. What were some outcomes of this program or these programs for your business?
(Asked of those who answered “yes” in Q14 - N=21)

Prevented business from shutting dOwT ......ccc.cooeiiiiiiiiniiniineeeeeeee e 24%
Received CaPItal ......ceeeiiiiiiieiieeeieece ettt sttt s e e saa e e aaeenane 43%
Helped business obtain CONTIaCtS........cocueereeriieirieniieerieeieeteeeee et 14%
Helped with general business success and growth ..........ccceeveeeeviieriiieencieenieeensieeennns 76%
Receive one-on-one mentoring and guidance ...........cceceeeeeereenienreeniieeneenieeeeeeeane 38%
Other (Please SPECITY) ...ueiecrreieiieieiieeeiieeerteeeteeete e e st e e saeeesaeeesreeesbeeesssaeessseesssseeenns 5%

17. To your knowledge, have you ever benefited from a private or nonprofit program
designed for a specific demographic group? (Asked of those who qualify for programs aimed
at specific demographic groups - N=73)

Y S ittt ettt e e e e et ettt e et eeee et b a———aeeeeeeettat b e eeeeataerraaeaeeeerarrrannaaaans 37%
DA\ TSROt 53%
6 (o) 0T A < 170 ) 120N 10%

18. Which program(s) did you use? (Asked of those who answered “yes” in Q17 - N=27)
Small business grant Program .........cccececuveeeiriiieeeeeeiieeeeecireeeesereeeeesraeeeseerseeeesssneasas 59%

Business pitch competition or incubator/accelerator ..........ccccceeeeeeiveeiiecieeeeeccneeen. 41%
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Individual consulting through chamber or other group.........ccccceeveeeiiiiiniiiniennenne 37%

Pro-bono legal advice........coouiiiiiiiiiiee e 19%
Bank-related programs and/or capital .........cccceevieriieinieniieinieeteeeeeee e 22%
Corporate procurement/purchasing Opportunities.......cccccveeeeevvveeeieeveeeerisiveeeessseneeenns 7%
Other corporate giViNg PTrOZTAINS ........ccccueeeereireeeerrireeeenirteeeessreeeessssseeesssssseeessssssseesns 7%
Other (Please SPECITY) ..uuveiiieiiieiieeitieeeecitee ettt eere e e e e stre e e e s eaae e s e s aae e e e s nsaaaeanns 11%

19. What were some outcomes of this program for your business? (Asked of those who
answered “yes” in Q17 - N=27)

Prevented business from shutting down ...........cooocveiiieiiiiiiiciieeceeeceee e 26%
Received CaPItal .....ccccceiiiiecieee et e e e e e e aa e e e e aaaaeenas 48%
Helped business obtain CONITACES.........ccuuieieeiiieeieiieeecetee et e eeee e e e e anaee e 7%
Helped with general business success and growth .........cccccceeeeecerieiniennienienneennenn. 52%
Receive one-on-one mentoring and guidance ........ccooceeveueervieeniiiennieeniieeneeeeeeens 44%
Other (Please SPECILY) ...cccutiruiriieeieeteeee ettt ettt e 7%

20. As you may know, there are some government programs, such as the Minority
Business Development Agency or Women’s Business Centers, that provide services for
specific demographic groups of business owners. Do you agree or disagree that there
should continue to be government programs that support targeted demographic

groups?
N8 (0] 1 Fed A A Vo <Y IR USSR 63%
SOMEWNAL AZTEE ....eeeieiiiiieeecitie et ee e et e e e e eere e e e re e e e e e aaeeeesessaeeeeensaeeeeesnssaeaanns 16%
NEULTAL .eevvieiiiiiciiiieeeee ettt e eeeeareer e e e e eeseeesbsaresreeeeesssssssraseseeessessassssssnssesssnnnnssnns 3%
SOMEWhAL AISAZIEE ..eeuevveieiiieieiieieiie ettt e st e e st e e st e e s e e e ssbaeessbeeesasaeesssaessssaesnns 5%
SErONGLY AISAZTEE ...eveeneieiieeieeitteet ettt ettt ettt e st eea e et e st e st e e sne e e s e ne 8%
| 0 o) s 1 5’ Lo ) USSR 4%

21. Do you feel that you have ever been unfairly excluded from accessing government
small business programs due to your race, gender and/or other demographic

characteristics?
Y S e ettttieee ettt ettt e e e e e et ettt a e ee e e e e ettt e aaeeeeeeatta b b e e et eettarraeeeeeeetaerrnnnnaens 37%
[0 T PP PP PPPPPUPPRN 43%
L dOM’E KIMOW ettt ee et e e e e e e e e e e are e e e e naeeeeensaeeeeennneaeeennnnaaeanns 20%

..........................................................................................................................................

22, Do you feel that you have ever been unfairly excluded from accessing private small
business services, such as bank loans or other funding, due to your race, gender
and/or other demographic characteristics?

Y S ittt ettt ettt e e et ettt e e e e e e e e e et e a e eeeee et t et b e e et eataaraa e eeeeeetaerrnnanaens 41%
[0 T U PP PP PPPPPPPPRN 42%
L dOM’E KIOW ettt e e e e tra e e e e e are e e e e anaeaeeensseeeeennsaaeeennnnaaeanns 17%

© 2024 Small Business Majority 5



23. As you may know, a court recently ruled that the federal Minority Business
Development Agency must offer its services to white business owners. Do you agree or
disagree with the court’s decision?

SETONGLY ABTEE ...eeeiviiiiiieiteeteeett ettt este e s sbe e s s be e s s ateesssaeessaaesssseenssaesnans 25%
SOMEWRNAL ABTEE .....veeiiiieiiiieeiieeeiieeeteeete et e st eeste e s ste e s s te e e steesssaeesssaessssaeessssesnnns 11%
INEULTAL ...ttt et e bt e st e et e st e s b e st e e st e s seesneesaneeneens 18%
SomeWhat dISAZIEE ....c...eeuiiriiiiieeeetee ettt ettt 17%
SErONGLY AISAZTEE ..eveeeeeeiiieiieeiteetee ettt ettt et et e st e et e st sese e st e e sneesneenne 26%
6 o) 4 < 100 ) AR 3%

24. The government uses the term “socially and/or economically disadvantaged business”
for some of its programs. A court recently ruled against the Small Business
Administration, preventing it from presuming a social disadvantage based on race in
its 8(a) Business Development Program. Do you agree or disagree with the court’s

decision?
STTONELY QIEE ..nnveineieeiieeiteete ettt ettt et et e et e et e st e e s st e st e e sseesaseseseesabeesneesaneenne 18%
SOMEWNAL AZTEE ...ttt ettt et e s e se e s e e e s neene 13%
INEULTAL ...eeeiieeeee ettt e et e e e e s s ate e e s tae e s steesssaeassseesssaaesssaeenssaenns 16%
SOMEWNAL AISAZIEE ..c.uvveeeireeeciieecieeeee ettt cete et e e ae e e ee e e steeeeraeessaeesssaaesssnaanns 20%
SrONGLY AISAZTEE ..eeeeeeerrieeieeiiieieeite et e et e e e eere e e e sre e e e s staeeeessaaaeeessssnaeeessssaaeanns 28%
) 6 (o) o 1 o < 1 00 A AR 5%

25. Some private programs also serve business owners with certain demographics. For
instance, Fearless Fund is a grant program targeted for Black women entrepreneurs. A
court recently ruled that Fearless Fund cannot issue its grants to only Black women.
Do you agree or disagree with the court's decision?

STTONELY QBTEE ..uvveineieeiieeiteeieeet ettt ettt e et et e s bt e st e e beesse e s b e e saeesaseesseesaseesntesaseenns 17%
SOMEWRNAL AZTEE ... .vieeiiieeciiieecieeetee et e eete et e e et e e e te e e s aeeesae e e steesssaaessaaesssseesssneannns 14%
NEULTAL ..ccvviiiiiiiiiiiiiiieeeeeee ettt eee e e e e e e e e eaaa—a——asaaaaaaasaasssssssssssssssssssssssssssssssssnsnnns 15%
SOMEWhAL AISAZTEE .....evvveeieeiiiee ettt e et e e e e e eare e e e eaae e s e asaaeeeeensnaeeans 8%
SrONGLY AISAZTEE ..veeeeneireeeeciiieeceitee ettt e eeetee e e eetre e e e s reeeeesaaeeeessssaeeessnssneeennssnaaanns 43%
L dOM T RIMOW «.eeitiiiieieeieeeeciitteee e eeeerrtre e e e e e eeesbtrreeeeeeeeseesassssreseeeesessessssassneeeessnsanssnns 3%

26. Do you agree or disagree that there should continue to be private programs that help
business owners of certain demographic groups?

N8 (0] 8 Ted A A Ve (<Y ISR 58%
SOMEWRNATL AGTEE .....vieeiiiiiiiieeiieeeiee et eete et e e st e e st e s sbeessbeesssteesssaeessaeesssaeessssesnnns 15%
NEULTAL ..eeveeiiiiieiiieeee et eeeeerbter e e e e e e eeseesssaarreeeeesessssssssesseeesessnssssransreeesssnsnns 13%
SomeWhat AISAZIEE ......eeeuiieiiiiieeiee ettt sttt e 1%
SErONGLY AISAZTEE ...eveeueeeiieeiieeiteet ettt ettt e et e st e et e et e s e e e seesbeesneesaneenne 14%
T AON’t RIOW .ttt ettt ettt ettt et e st e s b e st e s neeas 0%
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