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Digital transformation: Small businesses face obstacles, opportunities in utilizing digital
accounting software
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Download the full report from our website: https://smallbusinessmajority.org/our-research/digital-
transformation

Methodology

The survey reflects the opinions of 1043 small business owners and decision-makers from Small Business
Majority’s network and SurveyMonkey respondents between July 11, 2023, through September 11, 2023. The
margin of error is +/- 3%.

1. Are you the owner of a small or medium-sized business, or do you manage the
business' operations?
D ST 0 ) 11 (RN 82%

Ye€S, MANAZE OPETATIONS ..vveiieviieieeiieeeeiiieeeesteeeeetteeeesteeeeeseeeessseeeesssaesessseeesssssesessssseesssseessnnes 18%

2. How many people does your company/organization employ including yourself? Please
include full-time and part-time employees, but do not include independent contractors.

SElf-EMPLOYEA ..ottt ettt ettt ettt et ettt ettt et e bt e bt e b e bt e b e nean 36%
Small business, fewer than 10 €eMPIOYEES ......ccceevuirruiriiiiiiiineeeeeeeeee et 20%
Small business, 10-24 EMPIOYEES....ccccueieruirerrieeiieeiieeeieeeiteestteeseeesseessseessseessseeesseessseessssesssses 14%
Small business, 25-49 EMPIOYEES ...ccccveerrvieriiieriieriiereiiteeieeerieeertesstessseesseesssesesseessssesssessses 7%
Small business, 50-74 EMPIOYEES ...ccccverruiiriuiiriieriiereiteniieesiteeestessressteesseesssessssaessssesssesssses 6%
Small business, 75-100 €IMPIOYEES......veiruiirruieriierrieerieeniieerieeestesseessteesseessseesssaessssesssessses 7%
Small business, more than 100 EMPIOYEES .......cccccuiiiieiiiiieeiiieeeiieeeeereeeecreeeesare e e reeeesvaeeenes 0%

3. Please select the industry of your business.

AZriculture and MiNINE.......cccvieieeiiiieieiieececiee et e et eeeeteeeseaeeeseesteeeeeaeeesessaeeesssaeesesssaeessnnes 4%
Consulting and BuSINeSS SEIVICES ......cccccuiiereriiieieeiiiieeeeiieeeeiteeeesreeeesssreeesssseeeesssseessssseesssssseeens 11%
Education and YOUTh SEIVICES .....ueeiiiieiiiiiieeeieecciiereeeeeeeecirreeeeeeeerreeeeeseeenbareeeeeessasssaeseesennnns 7%
ENergy and ULITES ...c.ceeveeriiriieieeieee ettt ettt ettt et et sbt e st e st e st e st e saeesanenn 2%
ENZINEETING .. eeeeiiieiiieeiieeee ettt ettt et st e st e st e s mee s mee e st e e smbeesbeesneesaneesnneens 2%
FOOQ ANd BEVETAZE. ... ceecueeeeuieiiiiierieeeieeeeteesteesiteesteessseeesseessseeesssessssasasseesssesssseessssessssessssesensees 7%
Healthcare, Pharmaceuticals and BiOteCh .......cccuvvviiiiiiiiiiiieieccceeeee e 6%
Health, Beauty, and FIitNeSS .....cccceciieecieriieiieeieceie et eesite st e estessresesaeeeseeessanessasessssessssessnsens 5%
Insurance and Financial SEIVICES .....cccovvvueiiieiiiiiiireeeeeeieiiiireeeeeeeeeirtreeeeeeeesisraereeeeeesssssssseesesssses 4%
MANUTACTUTITIZ ..eevvieiiieiiieirieeeteeeieeetee st e estteesteeesteessbaesssseesssessssassssaesseesssessssessssessssaesseesnses 6%
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Media and ENtertailIment.......couueeeeeeeiiiiiirieeeeeceeeeiieeeeeeeeeeineeeeeeeeeessssnesreeeeeessssesseseeessssssnssseees 4%

NOTPTOTI 1uveeiiteeiieete ettt ettt e st este e st e s st e esabeessbeessbeessssessssesssseesssaesssaesssaesnssesnnes 2%
Real Estate and CONSIIUCTION ....cccvivevieriiieiiiieiiieirieeeiieeeseesiteesiteestesssseesseeessseesssessssessssessnsees 8%
RELATLL...eeeiiiieiitee ettt ettt e et e e st e e st e e s be e st e e st e e s ba e s aba e s baesbae e aaeenabeesats 10%
Service and CONSUIMET SEIVICES .....veerrveerrueerrierriernieeeiieesseesssteessessssesssseessseesssessssessssessssessssees 8%
Software and INTEIMET ......cccuiiiiiiriieriteeeeeteete ettt et ste e st esbeesbeessbaessareesaseesanees 2%
Technology, Computers and EIECITONICS ......cccccveiieiiiiiieiiieieeiieeeeciteeeeiee e eeeeeeeeree e e svaeeesveeeas 5%
TeleCOMMUNICATIONS. ...eeeeuieeeiiieriienieeetee ettt et et e st e s et eebeeeettessutessabeesabeesaseessseessseessseessseennne 1%
Transportation and STOTAZE .......cverrveirrierrierrieerieeree et eerteerreessrtessteesbeesreessseesseessseessneeennne 2%
Travel, Recreation and LEISUTE ..........c.eeeecieeeeeiiieeeecieeeeeieeeeeieeeeeeeeeeeereeeeeseeeeeesseeesesasesesenens 1%
Wholesale and DIStIIDULOTS .....cccviiieeiiieiciee ettt e et e rtee e e eeaee e e e eaeeeeeesseeeeeasaseeeneneas 3%

4. How long has your business been operating?

MOTE ThAN 10 JEATS ..uvveiereiriieieieeeieeeieeesteesiteeesteeesteeesseesssteesssessseeesseessseessssessssessssesssseessssennns 44%
SIX L0 10 JEATS ..euvieeeeerieieiiteeeeitteeertt e e ettt e e ettt e eeeabteesesbeeessssaeeeesbtesessseeessssseesasasteesssseesassseasans 27%
TWO 10 TIVE FEATS 1.vveeeuiieiiieiiteinieerie et et et e et eesbe s s be e sbeesbeesbae s saessssesnsseenssaesssaesnseesssesnns 27%
LSS ThaN TWO FEATS ...vviiiiiiieieeiieeceiieeeeeite e ettt e e eetteeeetreeeeeaeeeeeabseesessaeeeassaeesnnsseeessnsseesansseesanns 3%

5. What is your business' annual revenue?

LSS than $25,000 ....uuuviiiiiiieeiiiiiieeeeeeeieitereeeeeeeeitrreeeeeeeesssseeeeeseesssssssseesesssssssssseeessesssssssssesennns 21%
$25,000-8349,000...uuuuueeeeeeeeiirrreeeeeeeiiirreeeeeeeeeitrrteeseeasairraseseeesaairbraaaeeeeaaasrraaeeeeeessrraaaeeeeanasres 13%
$50,000-5909,000 ....uvviieieeeeiirrieeeeeeeiiitrrteeeeeeeeitrtteeeeaaeairraaeeeeaeaabtataeeeeaaabraaaeseeaaasrraaeaeeeanarres 14%
$100,000-F3249,000 ..eeeeieeeeirrrieeeeeeeiiireeeeeeeeeeiisrreeesesasasrrasseeeaesasssssseeeeensasssssesesesssssrsseeeeeenassnns 16%
$250,000-$4090,000 ...ceiiiiieiriiiieeeeeeiiitteeeeeeeeeittreeeeeeaearrataeeeaaaabrtaaaeeaaaarbaaaaeeeeaanrrraaeaeeeanarrres 12%
$500,000-3999,000 ..eeiiiiieeurriieeeeeeeiiitteeeeeeeeeirtreeeeeaaaarrateeeeeaaiatrtaeaeeeaaaartraaeeeeaannrrraaeaeeeanarres 11%
(02570 5 11 011 1116 + KOO RRRRRRRR 9%
PrEfer NOT 10 SAY ..uveieveeeiiieiitieeiieesieeeteeeette et e et eesatesetbeessbeesbeesssaesssassssesssseesssasasaessssessssesnsses 3%
6. How optimistic or pessimistic are you about your business prospects over the next 6
months?
VETY OPIMISTIC  ceteeuiiiiiietiieeiirtee e e e seeitte e e e se sttt e e e e e ssaaaraeeeeesesssssneaeeesessssssaeeessssssssssneeesesnssnsens 41%
SOMEWNAT OPTIMISTIC .veeeeeiieieeiiieeecieeeeete et eeet e et e e e tr e e e e beeeesbaeeeesbeeeesssaeesnsssaeeenssseanns 30%
INEULTAL ...ttt b et s e bt e e bt e bt e st e me e st e s st e se e st eneene 16%
SOMEWRAT PESSTIMISTIC. 1eievviieeeiiieieitieeeete ettt e et e e et e e e e sbe e e e s baeeesseeeeesnsaeessnsseeessnssnenns 7%
VETY PESSIIMUISTIC .eeuvverureerureeeieeesieereiteesteesteeesueessuteesuteesaseessseesseesseessseeessseessseesssaessseessnseesseenns 5%

7. In the past three months, have your revenues, expenses and headcount increased,
decreased or stayed the same?

Increased Decreased Stayed the same
REVENUES ...cvvviiiiieeieeeeeeiiicceee e eeeeeeteee e e e e e eeeereanaeeeeeas 46% 22% 32%
EXPEINISES «...eiieiiieeeettee ettt 56% 16% 28%
HeadCoUNT......uvvveiiiiiiiieeeeccceceeeeee et e 30% 12% 58%
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8. Do you believe you ever faced barriers accessing financial systems and services (ex.
denied a loan or trouble opening a bank account) based on the following? (Select all that apply)

RACE/ EHNIMICIEY .eeuveeeieeiiieiiteetect ettt ettt st e st e et e s abeesabeesabaessbaesssnessseennnes 22%
SOCIO-ECONOIMIC STATUS ...eeeeeiieeeieeeeeeeeeieiec i taerrserraeareereaeererereeeeareeseseseseeeeeeeeeeeeeeeeeeeeeeees 23%
(€15 376 153 T (5 01 5 U 16%
| BN Fea L T OO U PSP PPPPPPPPN 12%
DiIItal LIEETACY . eeuveeeeeeeiieeitieeiie ettt et ettt te et e et e sbee s bt e sbeessate s steesaseesasaesseesaseessneeenases 12%
IMIMIZTAtION STATUS ..uveeeveeriiieiiieeiteeete ettt et et st e s bt e sbeeseatessateesabeesaseesaseesseeesnseenanes 10%
Mental or physical imPaIrMENt......ccceeeuirriiirriiieeieeee ettt ettt e e e e e sreessreeseseeeane 8%
NONE Of ThE ADOVE ..ttt et eetee e e e e e e ree e e easee e e asee e e asaeeeenseaeeennneas 50%

9. To your knowledge, have you ever been denied accessing financial systems and
services (ex. denied a loan or trouble opening a bank account) based on the following? (Select

all that apply)

LOW CTEAIT SCOTE ...ccieiurrrrieeeeeeeiitieeeeeeeeeettereeeeeeeeittteeeeeeeeesessseeeeeesesssssssreeeseesssssssseeeesesssnsnseeesennns 31%
Insufficient CoOllateral.........coceoiiririiiiieee ettt ettt 28%
Too much outstanding debl.......c..eiiiciiiiieiiiiecee e e ee e e e e e e e e e e aaeas 24%
Lack of sufficient personal identification..........cccccuvieieiiiiieciiieeeieeeeceee e 13%
Insufficient proof of ability to repay a debt........ccccviiieeiiiieeiieeeeeeeee e 14%
NONE Of thE ADOVE ettt reree e e e eeerree e e e e e tbaaeeeeeeessssasaaeseesnsssssaaesennns 41%

10. How confident do you feel in your ability to manage your personal finances effectively?

VETY CONTIAENL...c..eeiiiiieeiee ettt ettt et et s b e st e e et e et e e aesbesatesaneas 60%
SOMEWhAL CONTIAEIT ..veeieeiiiieiiiececiee ettt et e ee e e e e reeeeeearee e e nseeeeesseeeeannseenns 34%
NOt VErY CONFIAENT ..c.eeiiiiiiiiiiteee ettt ettt sttt st et e e e 5%
Not confident at @ll .......c.cooueiiiiiii ettt sttt et 1%

11. How confident do you feel in your ability to manage your business finances effectively?

VETY CONTIAENT. .. viiiiieiieieiieeiteeie ettt ettt et e st e estae e st e e ssbaeesaeessseessssaesssasnssasesseessseens 56%
SOMEWNAL CONTIARIIE ..vvvvviiiiiieiiiiiie et eeerrr e e e eeeeabeeeeeeeeeessbaeeeeeeeesssssesseeseenns 35%
NOt VEIY CONTIAENL .....eviiiieiiiieceee ettt e e et e e e et e e e e ba e e e e baeeeesbseeeenssaaeensaeens 8%
Not confident at @ll .......c.cooueiiiiiiiiee ettt ettt 1%

12. How confident are you in your ability to make sound financial decisions for your business?

NS 0] 4 16 (<5 o | SO 60%
Somewhat CONFIAENT ....ccccuviiieeiiiieeeeee e e e s rre e e e ae e e e s saaeeenaeneaens 33%
NOT VETY CONTFIAEINT ..cuveeiiiiiiiiieieettete ettt sttt st st st st st e st e s beebeeeeenees 6%
Not confident @t @ll .......c.cooeiiiiiiii ettt ettt ettt et 1%

13. Have you ever taken any courses or workshops to improve your financial literacy?

Y S ettt ettt e e e e et e e e e e e e bt et e e e e e n et e e e e ee e nntatee e e e s e nrateeeeeeeannnae 62%
Do TS UUUT 32%
UNSUre / DON’t FEMEIMDET .........iiiieiiiieeeiieeeecteeeeeiteeeecteeeeeteeeeessreeeeeeseeeesseeeeesssseeasssesensnssnenns 6%
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14. How often do you review your financial statements and reports to track your
business's financial performance?

DAILY ettt ettt s e et e st e et e et e e s b e e st e e e b e e st e e eabeesbae e baeetaeeessaenates 21%
WKLY ..ottt ettt e e e tee e e tte e e e te e e s e taee e e saae e s ssaeesensaaeeeassaeeeansaaeeesbaeeeansaaeennnaees 34%
EVETY COUPIE Of WEEKS ..cneeiiieeiiieeeiteeette ettt et e e e e e te e e e snve e e e s aaee e e avae e e snaaeeennsneaans 13%
DL e} 314 o || 2SS 19%
[0 3 F: Ny (1 | USRS 8%
G 15 | USRSt 3%
N VT ..ttt ettt e e e e b e e e s st e e e e e s s rba e e e e e s e araaeeeeeas 2%

15. How familiar are you with basic accounting principles, such as income statements,
balance sheets, and cash flow statements?

VETY FAIMILIAT «.eeeviieiieeceeeeee ettt ettt e et e et e e s e e e sate e s teessseeesaeeesseesssaessasnssesasseessseens 53%
SOMEWRNAL FAIMIIAT .....evviiiiiiceeieieee et eee e e e eeeaabe e e e e e eeessssaaeeeeeeeesssnsereeeseenns 39%
NOt VEIY FAIMIIAT ....eeiiiiiiiiiiieceeeeee ettt st e e re e s ae e st e sbeesbae e anasssseesssaessseesnees 8%
NoO familiar at Al .....coc.eeoiereee ettt st 1%

16. Do you have a dedicated bookkeeper who tracks your day-to-day financial

transactions?
I have a dedicated DOOKKEEPET .........uiiieeiiieieiieeeciiteeeciteeee et e et eeesteeeeesaeeeesvaeeeesaaeeennsneaeas 40%
T KEEP MY OWI DOOKS...ccuvieiiieiiieiiteeiteeite ettt ettt ettt st e e saee s et e sabeesabeesabeeesneeesnseesanes 60%

17. Do you have a dedicated accountant who files your taxes and prepares financial

statements?
T have a dedicated ACCOUNTAIIL.......coveeeeeeeeeeteeeerer ettt e et et reeeeeeeeeeeeeeeeeeseeeeeeeeseseeeseeees 61%
I dO MY OWIN ACCOUNTIIIZ ..eevieeiuieeereeeieeeiteeseeerteesteeeteeeteeesseeeseeesssesasseessseessaessseessssesssseennses 39%

18. Have you ever encountered the following financial challenges in running your
business? (Select all that apply)

Cash flow management and maintaining adequate iqUidity .......cccocerrcveeriiieriieeniiennieeenieenne 38%
Securing funding or accessing capital for business operations..........cccecceervveervieerieernveeeniueennne 30%
Managing and reducing buSiness EXPEINSES .......ueeeeruveereiirieeeeiirieeeiireeeesieeeeesreeeessseseesssseeeessseees 36%
Dealing with late or non-payment from customers or clients ........ccccocveeeecieeeeciieeeeiieeeesneeenn. 37%
Forecasting and budgeting effectiVely .........cccuiieeiiiiieiiiiieceeeeeceeece e 26%
Understanding and complying with tax obligations ........cceccveeeeeiiieeeciieeenciieeeceeeee e 27%
Pricing products or services COMPELITIVELY ......cccueerueerrieiniiieniiienieerte ettt eeee e 28%
Managing debt or 10an rePayMENTS ......c.coceiriirirriieririteeerteeee ettt ettt 16%
Coping with unexpected financial emergencies Or CriSEs ..........ceceeverrerreerrernerrerseeseeseeeeens 24%
(073573 SRS 3%
NONE Of ThE ADOVE ...ttt ettt b et sat e s s ae et 12%
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19. Do you use financial accounting software for your business, not including a point-of-
sale (POS) system?

20. Which of the following financial accounting software do you currently use for
managing your business finances? (Asked of those using financial accounting software. N=685)

QUICKBOOKS ...coeetiieieiiieeectte ettt et e e ettt e s ettt e e e sate e e e e e ateeeesasaeeeessbeeaesnsaeaesssseeeanssaeeenssseesanssseeans 69%
XBIO tevvtueeeeuuneeeeretueeeeersneeesssneessssneeesssnneessssnneessssnnseesssnnsessssnnesssssnnnsssssnnssssssnnsessssnneesssnnneesssnnnees 11%
76) s o 30 10 To) << TP 8%
e o1 520 T0) << 8%
WAV ettt cceee e e e ettt reeeeeeeeeeeetasa  aeeeeeeaesssssssnnnaaeeaessessssnnnsaeeeessrssssnnnnaeeeesrsrrssrnnnnnaaees 4%

21. How long have you been using the online financial accounting tool? (Asked of those using
financial accounting software. N=685)

LESS ThAI @ FEAT ..eveeeeveieiieiiieiiieeiteeeiteesite st e estteesteeeseeesseesbeesssaessssesnsseessseesssesasseessssessssesnnnes 18%
1E0 G YEATS weveeeieiiiiiietteee ettt et e e ettt e e e ettt e e s e e e r b bt e e e e s e b bt e e e e s e na et e e e s e e e rabtaeeeeeenrree 39%
MOTE ThaAN 3 YEATS .eeeeuvrieieeiieeeeitieeeitteeeeiteeeeetteeeetaeeeessbaeeeassaeeessaesesssseaaasssaeeessseessnsseesnsenes 43%

22, What were the main factors that influenced your decision to implement new financial
accounting practices during the Covid-19 pandemic? (Select all that apply) (Asked of those
who implemented financial accounting software during pandemic. N=265)

The business Was JUSt STATTING .....eeeveerrieerrieriieeiie ettt ettt seeeseeesreesreesseesseessneennns 36%
Need for more accurate financial reporting and forecasting ..........ccccceeveeeeeneeneenieenieeneeneenne. 52%
Changes in revenue streams or business OPErations .........cccceeeeeeuerceererreereerenseeseeseeseeeseens 37%
Government or regulatory reqUITEMENTS .......eevuerruerrirreeiteie ettt sre et eaeesaeeseees 25%
Availability of government assistance Programs .........coccceceeeeerreereenrteniteniiesseeeseesseesseesseesseenas 27%
Cost-cutting measures or cash flow management .........cccceevveeeiierriieneseenieenieeeseeeeee e 31%
Enhanced risk management or compliance MeaSUTIES.........cccverrrerrrernireerireerieeeseesseesniseennes 11%

23. As a result of setting up your new financial accounting system, did any of the following
occur? (Select all that apply) (Asked of those using financial accounting software. N=642)

REVENUE INCIEASEA .....uvvvveeeeieeeiirieeeeeeeeieitreeeeeeeeeitrreeeeeeeesssssseeeeeesssssssseeesesssssssseeessesssssssssesenans 40%
Better able to manage client billing / iNVOICING .......cceecviieieeiiieieiiieeecreeceiee e 68%
Became more confident in ability to make financial deciSions.......ccccceeeeciieieciiieeeeiiieeeiieen. 42%

24. Did you seek any of the following assistance when setting up your online financial tool?
(Select all that apply) (Asked of those using financial accounting software. N=641)

From family, fTiends OF PEETS ....cccuviieiieeiieeiieecteeete ettt et e et e e ete e ae e e te e eve e s seeeseeessaeennns 39%
From the SOftWare PrOVIET .......cccviieieieiieeiie ettt te e e see s ae e s ae e s aeeevee s seessnaeesanes 55%
From a third-party contractor or aCCOUNTANT .......cccueeecveieiiieriieeieeeeieeeeeeieeeseeesreeeeeeeeeaeeeaees 40%
Hired additional full or part-time staff...........cccceeriiieiiiiiieeeee e 12%
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25. Which features of your online financial accounting tool do you find most beneficial?
(Select all that apply) (Asked of those using financial accounting software. N=676)

INVOICING ANA DITIING ..eevuviiiiiiiiiiiieiieeete ettt st et e st e s sbe e sbe e sbaesabeessnassssaesanas 52%
EXPENSE TrACKITIEZ . eeeuveieiieiiiiiiiieiiteeit et sit et e et e st e s bt esbae e atessabeesabeesabaesnsaessssesnsseenases 56%
Bank account integration ........cueiieeiuiiieeiiiieeeciieeeeiieeeecteeeee e e eesreeeesteeeeessaee e e baeeeessaeeeennsseaens 49%
FIiNanCial TEPOTTINE ...vveeieeiieieeiiieeeciteeeetee et e e eetteeeestee e e taeeessbeeeesssaeeessssaeeenssaeassssseeenssseanns 51%
Payroll MANAZEMENT ..cccuveiiiieiiiieeiieeieeeite ettt et et e st e s bt e sbeeesatessateesabeesaseesaseessseeesnseenases 40%
Inventory management... ...ttt e e 25%
THME trACKINIEZ .. .veeeieeeeiieeeeee ettt ettt et e et e e eaee e ab e e saseesaseesbeesaneennne 14%

26. How satisfied are you with the user interface and overall usability of the online
financial accounting tool? (Asked of those using financial accounting software. N=685)

VEIY SATISTIEA. . ccvieeiieeeieecieeeee ettt ettt e et e e s ae e s teeesbeeeaeeeseesssaesssasnssasanseessseens 43%
SALISTIEA ..ottt e e eee et e e e eeeesaaeeeeeeeessaaereaeeeeenaraarraeeeeenaarerraeseeans 40%
NEULTAL ..oeeieieeiiiieeiee ettt e eertae e e e e eeettbaeeeeeeeessssesaeeeeesessssssseeeesessssasseeeseesnssrssreeseenns 13%
DISSATISTIEA. .. vvvveeeeeeeeiiiieeee ettt ceecte e e e eeeetrre e e e e eeeeabtrreeeeeeesassseseeeeeesssssassseeeeessssrsnseeesennnes 3%
VeEry diSSatiSfIEa ... uuueeieeiiiiceiiee ettt e e ree e s re e e et a e e e e e e s e raae e e abeeeenanes 1%

27. How has the financial accounting software improved your business's financial
management? (Select all that apply) (Asked of those using financial accounting software. N=671)

Streamlined bOOKKEEPING PIOCESSES ....ccevtirruiiriiieeiiieeieeniie et erteeete et esreesreesreessseeesaeeesanes 51%
Improved accuracy in financial TECOTAS .......cuerruierriereiieniie ettt ettt et 62%
Enabled better financial planning and budgeting...........ccceeeeveriiriinieiniineieeeeeeeeee e 46%
Facilitated easier collaboration with accountants or bookkeepers ........cc.cceeceeversieenenseeneennnen. 40%
Provided real-time access to financial data ...........cecceeveeiiiieniiniineee e 26%

28. Have you encountered any challenges or limitations while using the online financial
accounting tool? (Asked of those using financial accounting software. N=685)

29. Have you sought customer support from the financial accounting tool's provider?
(Asked of those using financial accounting software. N=685)

30. How would you rate the level of customer support provided by the financial accounting
tool's provider? (Asked of those using financial accounting software and sought support. N=463)

EXCEIIEIT ...ttt ettt e ee ettt e e e te e e e e aaee e e baeeeesseeeeesseseeessesesassaaeeensseeeenseaaans 48%
7o Yo PO SR 34%
AVETAZE .eeeeeeeeieeeeetee ettt e ettt et e s e ettt e e e e e ettt e e e e e e ettt e e e e e e aa b et e e e e e e e nat e e e e e e e nrteeeeas 15%
POOT ...ttt sttt et e s ba e e baeeseas 2%
VIBTY POOT .eitieeieettee ettt e e e ettt et e e e bttt e e e s e e e ettt e e e e e e asbeeeeeeeesssrateeeesenanssaeeeeesesannnnnnes 1%
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31. What are the main reasons why your small business does not use accounting software?
(Select all that apply) (Asked of those not using financial accounting software. N=334)

Lack of awareness about accounting software OPtioNS ........cocveeveeereerniieeriieenieenieeeseeesveennnes 20%
Cost 0f aCCOUNTING SOfTWATE ......vieieiiiiieeiiee ettt ee e et e e e er e e e e abee e e avaeeessaaeeessseanns 42%
Difficulty in learning and implementing accounting Software ..........cccecceeevveervieenniernceeenseeenne 25%
Prefer manual methods or eXiSting SYSTEIMS .....cccccuiiiieiiieieeiiieeeieeeeceeeeeree e e e e e eseeeeeas 44%
Lack of time to research and set up accounting SOftware ...........ccceeeeveeeeeiiiieeeeiieeeesieeeeseeeenn. 23%
Concerns about data security and PriVACY .....cceeeecveereiiiieieeiiieeeiieeeeereeeecreeeesreeeeesreeeeseeeeens 21%

32. What are the main advantages of manual methods for your business? (Select all that
apply) (Asked of those using manual methods. N=51)

Familiarity and comfort with current methods .........cccceeeeiieiiiieiieecieeeecee e 63%
Ability to customize processes to specific business needs ........cc.coevevveriieniiniiniennenienienene 41%
Control over data and OPEIAtIONS ......c.eeecueeriierrieerieeeieeeieeereeeseeestessaeesseessreeesseessssessssesssnes 41%
Easier collaboration with team MemDETS ........c.ceceeviriiriiiiirireeeeeeeeeee e 16%
Lower cost compared to accounting SOftWATe.......cccveeecveeriieniiieniieenieeeeeee et e e e v 41%

33. What manual system(s) do you use? (Select all that apply) (Asked of those using manual
methods. N=51)

(08 TS] s I <To3 151 1) USRS 18%
| 05 () ) o) T e ] 4 T o ORI 45%
PaAPET LEAZET ...ttt ettt ettt st s st st et e s e s b e e s bee e neeesanes 49%
Existing bank StAtEMENTS .......cccueeeiiieciieecie ettt tee e te e ae e s re e eaeeeseeeseeesnseesans 59%

34. Have you ever taken a class or consulted with a business advisor on how to set up
accounting software for your business?

35. How valuable did you find the training? (Asked of those who received assistance. N=498)

VETY VAIUADIE .c.vvvieiiieiiieieiiieiteeiteet ettt et e st e e st e e st e e ssbaessbeesbaesbseenssasnssasnssassssaens 57%
SOMEWRNAL VAIUADIE .....vvvviieiieeiiiiiiee ettt eee e e e e eeeabreeeeeeeeeabsaseeeeeseessnsssaeesennns 32%
NOt VEIY VAIUADIE ...coueeeiiiieiieeccitee ettt et e et e e et e e e e tte e e e bae e e bbeeessasaeeennssaeeensaeens 9%
Not valuable at all ......cociiiiiiieieeee ettt ettt s s st 2%
UNSUTe / DON't TEIMEIMDET ... viiiieiieeeeiieececiee e ettt e eesreeeesstteeesssreeeessseeessssaeeesssseessssseessssssesnns 1%

36. What is the main reason why you have not sought outside assistance in setting up
online accounting tools? (Asked of those who did not receive assistance. N=545)

Don’t KNOW Of €XISTING TESOUITES ...c.uvervirierieriieieeieeseeet et et et et e et e st e bt e st e bt s be e st eseeneas 15%
Don’t Want OF NEEA 10 LEATTY ....uvvveeiiiiieiieeeiee ettt e e e e e e e e eeasaeeeeeeeeensareeeeeseeens 31%
Concerned about cost of class / consSultation..........ccceecueeeciieriieeiieeeeeeeeeee e 20%
Don’t feel confident in my digital literacy SKillS.........cccceeeeiiiiiiiiiieinieeeeececcee e 6%
Don’t have eNOUZh IME ...c..iiiiiiiiieiiieeeeee ettt e e be e s ae e sbe e s beesanesssseesanas 19%
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37. Do you use a point of digital sale (POS) system, which allows you to record payments,
issue receipts and track sales electronically?

38. How long have you been using the POS system? (Asked of those using POS. N=594)

LeSS TRAN @ JEAT ..eeiieiiieieiiieeecitee ettt ettt e et e e e e sbe e e e tae e e s sbeeeesssaeeesssseesenssseeenssseesensseeeans 20%
10 3 YEATS ettt eeererrrr et e ee e ettt e et et et ee et eeeaeeeaeeeaeaeeeeeeeseseseaaseseaasasasssnnsnnnnnnnnnnnnnnnn 44%
MOTE ThAN 3 YEATS .eeeeeuviieieiiieieeiiieeeitteeeestre e ettt eesbeeesssraeeessasaeessssaeeesssseeassssaesesssseesassssasensssees 36%

39. What were the main factors that influenced your decision to implement a new POS
system during the Covid-19 pandemic? (Select all that apply) (Asked of those who
implemented POS during pandemic. N=258)

The business Was JUSt STATTING .....ccceerueiriiririieieeerterte ettt sttt et see st e seesaeeas 42%
Need for more accurate financial reporting and forecasting ..........cceeceeevverrieeriieeeseensieensinennns 50%
Changes in revenue streams or business Operations ..........ccecveeeveeerviernieenieenneeeseesseesseeennnes 38%
Government Or regulatory FEQUITEIMNENTS .....cuueiruieerierrieeriieniiteesieeesteesreesseessseessseessssesssessnnes 26%
Availability of government assistance Programs ...........eecevuveeeecveeeeciireeeesreeeeereeeeesveeesessseeeeenns 25%
Cost-cutting measures or cash flow management ..........cccecoveeeeiiieieiiiieeecieeeecre e 24%
Enhanced risk management or COmpliance MEASUTES........ccueeeervreeeeirreeeeirreeesirreeeesseesessveeeens 15%

40. How has the use of POS software positively impacted your business? (Select all that apply)
(Asked of those using POS. N=589)

Faster and more efficient checkout Process........oceeververiiiiiniiniieeeeeeeeeee e 70%
Improved inventory management and tracking ..........ccceceevervierriersieesenneeneereeeeseese e 49%
Enhanced customer experience and satisfaction..........cceceeeveeeiieesieeeseeeiee e 51%
Streamlined sales reporting and analysis .........ccceeevveeerieeriieniieeiieesie e e 42%
Integrated payment ProcesSiNg OPTIONS. ....ccvuueerierrriererieeriieesiteereeesreesseesreessseessssessssessseesnes 38%
Enabled loyalty programs or PromOtIONS .......ccccveervererieeriieeriueeeneessisessiseessseessseessseesssesssseesnes 15%

41. Have you encountered any challenges or difficulties when using POS software? (Select
all that apply) (Asked of those using POS. N=541)

Technical issues or SOftware glChES .......ccuiiiieiiiiiciiecce e e e 45%
Integration problems with other business SYyStemMS .........cceecvieeeiiiieerciieiieiiieeecree e 33%
Limited customization options for specific business needs........ccccceeeueeeeecieereciieeeeiieeeeeieeenn. 38%
Cost of software and oNgoing MAINTENANICE ......cccecuriereriiereeiieeeeireeeeerreeeerreeeesreeeesssereeesseeeens 41%
Insufficient customer support from the software provider........c.ccceceeververnennennenneeneenennen. 23%
Staff training and adoption of the NEW SYSTEIM .......ccceeviriirieriiriieeeeecee et 15%
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42. How has the combination of digital accounting and POS software benefited your
business operations as a whole? (Asked of those using POS. N=583)

Improved overall efficiency and productiVity .......cccceeecveerriierieeniieenieeeeenee et eseeeeae e 57%
Enhanced financial visibility and control ..........ccccuieieiiiiieeiiieeeieeeeceee e 49%
Simplified reporting and decision-making PrOCESSES ......cccccurererrrreeeeireeeeiireeeeirreeeesreeeesveeeans 50%
Increased customer satisfaction and 1oyalty........cccueeeeciiieeeiiiieeiiieeeceeeeee e 38%
Improved inventory management and cost CONTIOL........ccccceevueerrieeniereieeniiienieeeeeeseeeeeeeaes 22%

43. How would you rate the overall impact of your digital accounting and POS software on
your business? (Asked of those using POS. N=594)

VEry IMPACHUL ..cueeiiieieeieeeeeee ettt et e e et st et e et e et e b e eae st e sabesateas 55%
Somewhat IMPACHUL .......eeiviiiieeeeeeee e e e rae e 32%
INEUETAL ...ttt e bt e bt e b e e bt e b e bt e bt e s bt e s st e s st e sbeesbe e st e st enaee 11%
NOt VEIY IMPACHTUL .....vveiiiiiiieeieeeeeecte ettt eee et e st e e s te e e ste e st e s s aeesesaeessbeesssnassseasnssesnnes 2%
NOt imMPACHUl At All ....eeiiiiiiiiiieieeeeeceece ettt re e s rbe e st e s areesaeesbeesssaessnasnsseennns 0%

44. Why don’t you have a POS system? (Select all that apply) (Asked of those without POS. N=424)

POS system is not relevant to My BUSINESS .......cecccuiiiieiiiiieiiieeecireeecee et e e e eaeeeea 55%
Lack of awareness about POS SyStem OPHIONS ...ccc.vvieeecuiieieeiiiieieiiieeeeieeeeecteeeesveeeeeseeeeesveeeens 14%
COSt Of POS SYSEEINIS...ceeiecuiieieeiiieieiiieeeeiteeeeetteeeeitteesesseesessseeesssseesesssesssssseesssssseessssssesesssseeens 20%
Difficulty in learning and implementing POS SYSteIM........ccccevruerrierrierriierieirieenieeseesieeseeeseeeeens 12%
Prefer manual methods or eXiSting SYSTEIMS ......cecueevueriirriiriierieeieeiee ettt 20%
Lack of time to research and set up POS SYStEM........cccueeiuiriieriieriieniteieeeeie et 12%
Concerns about data security and PrivaCy .......ccceceererrerreererieneeree e 11%

45. Do you identify with any of the following racial or ethnic groups? (Select all that apply)

Asian, Asian American, East Asian, South Asian, and/or Southeast Asian...........ccccccecuveenneee. 8%
Black, African or African AINETICAIL ....cccuuveveeeiieeeiiieeeeeeeeeeiireeeeeeeeeetrereeeeeeessrseeeeeeeeessnseseeeseenns 19%
Hispanic, Latino/a or Spanish OTiZiN........ccccueirieiriiirniiieniiieniieeieesteesieesieesieessieesseeessaneesanes 13%
Middle Eastern or NOTth AfTICan «...cccceeuieeiiriiriiiieeeeteeeterteee ettt 2%
Native American or AlaSKa INATIVE .......ccocvvvreeeeeeeiiiireeeeeeeeeeiireeeeeeeeenrreeeeeeeesessseeseeeesessrssseeeenns 5%
Native Hawaiian or Other Pacific ISIander ..........ccccceveeeierierieneniiinienerereneeeeeeeeeeeeeee 1%
WHhiIte OF CAUCASIAIL...cceeeeivirieeeeeeeiiiirreeeeeeeeeiitreeeeeeeeeeitrrreeeeeeesissssssseesesssssssaseeessssssssseesessnssssssees 65%
Prefer NIOT T0 AISWET ... .uvvieeiieieiiireeeeeeeeiiirreeeeeeeeeitrrreeeeeeessssssseeeesessssssssaeeseesssssasseseesessssssseeeseannnes 4%
46. Age
SOl £ PR 0%
3t o o LN 15%
B0 4 eeeeeeeeeittieeeee e e e e ettt ——eaeeeeeetertt————————aeeeeetttttta_——aaetaetrtttat_.———aeeeeetrttnnnaaaeeterrrrerrnnnaaaeeeeerereren 32%
B el 10 TSR UUUU 31%
D Y0 OO 22%
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47. Gender

IALE .ttt e e e e ee e e e ee et ba b e e e eeeea bt b raeeeeeaatbaraaeeeanraaaaaaeeeennrarrraeeeeeans 54%
FOIMALE. ....ccoiiiiiiieeeeeeiteeee et et e e ee e et tte e e e e eeeessaaeseeeeeessaaaesaeeeeensrbaaraeeeeensarareaeeeaans 46%
DA 03 1 03 - 7 USSR 0%
A gender NOT JISEEA NETE ....eiieeiieieeieeeee e et e et e e e abe e e e vae e senraeeennes 0%
Prefer NOt t0 AISWET ...c...iiiiiiiiiiieite ettt ettt ettt ettt et e s esmeesmnesanens 0%

48. Household Income

Lo 1o Te Lo T NSRS PPUURRRRRt 10%
$10,000-$24,000 .. .uuiiieiiiieieiieeietieeeeitee e ettt e eestteeeetaeeeebteese sttt e ee e taeeeartaesanntaaeeeataeeennteaeannren 7%
oL o Lo Yo B Y o T o Yo Yo TN USSR URUSRN 16%
B50,0007874,000... .0 uuuuueurerrrrrrrerrrrrrrrrrreererere—————————ettttttttttttttttttttttettettteteieeeeeeeaeaeeeeassesesssssssnsses 15%
$75,000-5909,000......uuuuuuuuuurrrrrrrrrrrrrerrrrreererere———————.erttttttttttttttttttttttttteteteteseeesaeaaaaesaeassasasssssnnssns 12%
$100,000-8124,900 ....uuuurrrrrrrrrrrrrrrrererererererrreeerrererettreeeeteeeeeseeeeeeseeeseesseessssssssssssssssssssssssssssssssssns 9%
$125,000-$1409,000 ...euururrrrrrrrrrrrrrerererererererrreerrreterereteeteteeeeeeeeeeeeeeseseeeeeesesssssessssssssssssssssssssssssses 6%
B150,000-8174,090 wevvreeeieerirrrrereeeeieiiirrreeeeeeeeeissrreseeeessssrssseeeeemsssssresessessssssseessessssrsssesesensssnses 6%
$175,000-31009,000.....00ccccmmirrrrreeeeeieiirrreeeeeeeaiisrreeeeeessssrssseeesessssssssesessesssssssssessessssssssesesessssnses 3%
B200,000F 1uuuuireiiereirrerreeeeeeiirrreeeeeeeiiireeeeeeeeeairasaeeeesaeairaataeeseeaatrbraaaeeeeaaaarrsaeeeeeanrrraaeeeseenarrres 10%
Prefer NIOT T0 AISWET ... .vvviiiieeeeiiireeeeeeeeiiirreeeeeeeeetrreeeeeeeesssssreeeeesesssssseseeessessssssssesesesssssssseesennnes 5%

49. Region

EaSt NOTTh CeNtral.......ccccciiiiieiiiiieiieeeeciee ettt e e ettt e e s te e s e s aeeeessaeesesseaeeessssaesenssseanns 13%
EaSt SOUth CeNTTal ......ccoceiiiiiiiiiiieiieeeetee ettt e e e et e e e teeessabeesesnsaeeesnseeessnsseasnns 5%
MIAALE ALLANTIC .ottt et ettt et e st e bt e bt e bt e bt e s st e saeesbe e s bt e aeeeaes 21%
DY (0700 V8 o AU 7%
NEW ENGLANA......cociiiiiieiiiieiieeeieeeteeieessteesteesteeeteestaesssteesssesssseessseeeseesssessssessssesesseessseesnses 4%
PACTIIC. ..ee e e ettt eeeae e e et e et e e e e eee et b e e e e e eeaaabaraaeeeeeatraaaraeeeeanaarrreaeseeans 14%
SOULH AIANTIC ..ttt ettt et b e e b e bt e bt e sae e e ne s 22%
WEST NOTER CITIAL....ccoiiiiriiieeeeieiiieee ettt eeeeetrereeeeeeeesassreeeeeessssssreeeeeeeensrsssseeees 5%
West SOUh CeNral......cocueiiiiiiiiiiieeeeteetee ettt sttt st s s eesee s e 11%
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