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Digital transformation: Survey finds lack of digital fluency in key areas, need for
additional support
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Download the full report from our website: https://smallbusinessmajority.org/our-research/digital-
transformation

Methodology

The survey reflects the opinions of 835 small business owners and decision-makers from Small Business
Majority’s network and SurveyMonkey respondents between October 24, 2022, through December 26,
2022. The margin of error is +/- 3%.

Toplines
1. Are you the owner of a small business, or do you manage the business' operations?
Y S, OWIIET ..iiitiiiiieeeieeeeiiiiiieeeeeeeeeeetttaaa i aeeeeeeeesaaessannsaseeeeasssssssnnnnsessesessssssmnsnnneseeesesssssnnnnnnsesaens 87%
YeS, MANAZE OPETATIONS ..eeeeecurieieiiieeieiiieeeeiieeeeeitteeeesteeeeeaeeeessseeeessseeesesseeesssssesesssssessssssessnnes 17%

2. Please select your business industry.

Agriculture and MINING.......c.coveeiieriiiriieeieeitereeerie ettt et et eee et e bt s bt s bt e s bt e sseesseesse s seessaesseenne 2%
Consulting and BUSINESS SEIVICES ......cevverruerrierrieerieerieertterttesieesieeeteesteeseeesseesseessessseesseesseessesnsens 10%
Education and YOUTh SEIVICES .....cccuiiieeiuiiieeiiieeeeiieeeeeiee ettt eectree e e aeeeeeereeeeesaeeeenseeeseaseeenans 7%
Energy and ULITES .....c.eeieeriiiieeeeeee ettt ettt ettt e sat et s e st sae e st 2%
ENZINEETINIG. .ceieueiieiiiiiieieitee ettt ettt sttt e e ettt e e s e ate e e e bee e s abteesesbaeesensteesasbaeesansaeesnnssaesanns 4%
FOOQ AN BEVETAZE. ... ceecvieriieiiiieiiieenieeeitessiteeseteesteseseessseessseesssaessssessssesssseesssesssssessssessssessnnes 12%
Health, Beauty, and FIitNeSS .....ccccecieiriiieirieiiieeieenie ettt s sreesre s s saeesteesaneesasassssesssseesnseas 6%
Healthcare, Pharmaceuticals and BioteCh ........cccuvvviiiiiiiiiiiiiiieeiceeiieeee e e 4%
Insurance and Financial SEIVICES ........ccceveirirriirrirrerrteeeeeereerteeet et et s ere et sneeneeas 2%
MANUTACTUTIIIZ c...vvteeeeiiieeeieeeeetee ettt e ettt e e e e e et e e e e teeeeeabaeeeesbeeeessseeenssseeeessseessssseaenssaeans 3%
Media and EntertainIment........cuveeeeeeeeeiiiiieeeeeeeeeirreeeeeeeeeinrreeeeeeeesessssseeeessssssssseeessessssssssseeens 3%
DA\ 03 11 o) o) i | AP SRRSO 1%
ORET ...ttt et s e st e st e st e st e s bt e s bt e e et e e s bt e s bee s bee e bbe e nteeeareesanees 2%
Real Estate and CONSIIUCHON ....oeoviireiiiiiiiiiiiiiieitetert ettt ettt ettt saeesaeesaeeas 6%
RETATL. ..ttt ettt ettt ettt e et et et e bt e bt e bt e bt e be e bt e be e bt e neenean 11%
Service and CONSUIMET SEIVICES ...cccuviieeeirireeeiireeeeitieeeeeteeeeeisreeeeaseeesasseseeesssesessssssesssssssessssssenns 13%
Software and INTETTNET ....c.c.ciiuiiriiiieeeee ettt ettt st e bt e bt s e st e s e e saeesaeenn 2%
Technology, Computers and EIECIIONICS .....ccevveiriieiriiieniiieeiieirieenieenieessieeesieeesieessnesssessssessnne 3%
TeleCOMMUNICATIONS. ...eiuterterieeieeteeteet ettt ettt et s e et s et e ee s ee st st st e s beeeeemeeenees 0%
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Transportation and STOTAZE .......cceeverereeeriieriieenieeeiteeeseeesteesteestteessesssseeesseessseessseesssessssessnns 2%
Travel, Recreation and LEISUTE .........ouuviiiiiiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeessees e s s assssnsssssssssssnes 2%

Wholesale and DISTIIDULOTS ....evvvviiiiiiiiiiiiiieieieieeeeeeeeeeeeeeeeeeeeeeee e ee e e e s e e ss s asssssssssassssnnees 2%

3. What year was the business started?

TWO FEATS OF TEWET ..eeineiiiieiiie ettt ettt ee e e te e e e eae e e s e aee e s s raeessabeeeesasaeeesnseeesnnseaesnnsees 15%
35 JBATS ceteeeeereeeerereeeeeaeeaaaaaaaesasasasasssssnsssnsnsnssssssssssnssssssssseseseseseseseeeeeseteseteseteteeeeeeeeeereseeeeeseeeeeses 27%
010 FOATS .eeeeeeirierereeeeeeeeeaaaaaaeaeaesesasinnasnnnnnnnsassssssssssnsnsssssessnesesenerteeeaaeeetetateaeseseeeeeeeeeeaeeseesaeaaeees 20%
MOTE ThAN 10 FEATS uuvvieieeiiiiieeiiiieeeireeeeeittee ettt eessbeeesssaeeessssaeessssaesesssseeessssaesessssessssssesessssees 37%

4. How many people does your company/organization employ, including yourself? Please
include full-time and part-time employees, but do not include independent contractors.

T 103001 o) (o) 7T RSP RURSR 25%
15 EINIPIOYEES e euvveetreeeteeeieeeiteeeitteestteeeteeateeesteeaseeaseaeeseeeasaeaasseaassaeassaeesseesasseesstaeanseeanseeenseann 35%
6-10 EINPLOYEES ...vveeeereeeiieiitieeiieerteeete e et e et e esteeesateesstessteesbeessseassssessssesssseesssaeessaessssessssesssses 8%
11725 EINPLOFEES ..veevereieiieieieeeitieeiteerteeeteesteesteeesseeesaeeesssesssseessseesssasesseessseesssseesssesnssesssseesseens 12%
260-50 EINIPLOYEES ...eeuveeeurieriierriieerteesieeesteessiteessteessesssseessseessssesssaessssessssessseesssesssseessssessssessses 11%
50-100 EIMPIOYVEES ..eecuuvreeieerieeeeireeeeiteeeeeitreeeesteeeeessseeaassseeeeasseesassssesasssssessssseessssssessssssessesssses 9%

5. What is your business' annual revenue?

LSS than $25,000 ....uuuviiiiiiieeiiiiiieeeeeeeieitereeeeeeeeitrreeeeeeeesssseeeeeseesssssssseesesssssssssseeessesssssssssesennns 24%
$25,000 = $49,000 ...00iicurieeeeiiieieeiteeeeiteeeeetteeeetteeeentae e e e tteeeaatae e e taeeearateeeartaeeeasteeeearsaeeannes 16%
$50,000 = $909,000 ...oeiiiiieeeiiririeeeeeeeiiirrteeeeeeeeirteeeeeeaaaraaaaaeeaaaarbbaaaeeeeaaaaraaaeeeeeaanrraaeaeeeanarrrns 15%
$100,000 = $249,000..000icceecrrrieeeeeeeiirreeeeeeeeeeitreeeeseeasaisrraseeeeaerassssaseeesesaasrrsseseeessssraaeeeeeanasres 12%
$250,000 = $4909,000..c.cccccccurrieeeeeeeeiiirteeeeeeeeeitreeeeeaaairrraeeeeaaaarbaaaeaeeaaaabraaaaeeeaaanrraaaaaeeeaaarranes 9%
$500,000 = $900,000 ..eiiiieiiiiieeeeeeeiiireeeeeeeeeeitrreeeeeeeaarraaaaeeeaaaartaaaaeeeaaarbtraaeeeeaaanraraaeaeeeananrres 11%
(O A I 011 | T AR 11%
Prefer not t0 Say/dON"T KNOW ...viieiiieiiiiiieiiecie ettt stessre s e e e s aeessaaeesaaeessbesssveeeneeas 3%

6. How optimistic or pessimistic are you about your business prospects over the next 6

months?
VETY OPIMISTIC  ceteeuiiiiiietiieeiirtee e e e seeitte e e e se sttt e e e e e ssaaaraeeeeesesssssneaeeesessssssaeeessssssssssneeesesnssnsens 46%
SOMEWNAT OPTIMISTIC .veeeeeiieieeiiieeecieeeeete et eeet e et e e e tr e e e e beeeesbaeeeesbeeeesssaeesnsssaeeenssseanns 31%
Neither optimistic NOT PESSIMISTIC. .. .uviiieiiieieiiieeeeiieeeecee e e rree e esee e e e re e e e aeeeesreee e s reeeeeeaneeas 12%
SOMEWRAT PESSTIMISTIC. 1eievviieeeiiieieitieeeete ettt e et e e et e e e e sbe e e e s baeeesseeeeesnsaeessnsseeessnssnenns 9%
VETY PESSIIMISTIC .. uvvveeeeiiieeeiiieeeeitt e e ettt eee sttt e e e stte e e s et e esabaeeesseaeesssaesesssaaaessssaeessssasessssseesesnsees 3%

7. In the past three months, have your revenues, expenses and headcount increased,
decreased, or stayed the same?

REVENUE INCTEASEA ....evvveeeeeieeeieeeeee ettt e e eeeete e e e e e eeaareeeeessessaseeeeessesssssaseeeeessesssnreseeessenns 45%
REVENUE AECTEASEA. .....uvvveeiiiieiieieeeeeeeeteteeee e eeeectte e e e eeeessareeeeeesessaseeeeeseeessssseeeeessesssareeeeeseenns 29%
Revenue Stayed the SAIME ......cccviieieieiiieeiieeiee et ettt e st e eteessaaeesaeesseesbeesseesssasssseesnnes 26%
EXPENSES INCIEASEA ...veeeuvieeniieiiieiiieinieeesteertteesiteesteeeseeeteessbeessaessssesnssesssseesssesssssessssesssseennnes 56%
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EXPENSES AECTEASEA ...eeeuvieeiiieiieiriieieieeecteeitteesteesteeeteeeaeesteeesaeesssesssseessseessseessseessssesnsseennses 17%

Expenses stayed the SAIME. ........ueivieieiiiriieiiieciecteeeie ettt e e sresste e sbeesbeeseaesssnesssseesans 27%
HeadCoUNT INCIEASEA ...vvvveiiiieeiiiieeeeeeeeiieieeeeceeeerrreeeeeeeerraaeeeeeeeeeesssereeeeeeessssssreeeesensnsresseeseenns 31%
HeadcoUunt dECTEASEA .......cceeeeivvieeeieeeeiitereeeeeeeeiirreeeeeeeeiitreeeeeeeesesseseeeeeeessssssseeeesssssssrssseesennns 19%
Headcount stayed the SAME ........ccccuiiiieiiiiieciieeecee ettt e et eesae e e e e aae e e e aae e e s raeeeeneneaens 51%

8. Overall, how would you rate your digital literacy, or your ability to understand and
implement new technologies for your business?

I am not comfortable using technology, and need assiStance ........ccccccceeeeveeeecciveeeeiieeeessneeenn. 11%
I am somewhat comfortable using technology, and need some assistance ............cceccveeeuvennnee. 42%
I am comfortable using technology, and do not need assiStance ..........ccccceeceeveeeveerserseeseennen. 46%
I do not use technology for My DUSINESS .....cc.ceeuiiriiriiniirietete ettt 2%

9. Please indicate the ways in which you communicate with your customers (select all

that apply)?

My COMPANY'S WEDSITE ...eueiiiiiiiiiiet ettt ettt sb e b st 54%
Chat tOO] 0N WEDSITE. .. uvvviieieeeeiiiiieeeeeeeiieeee e eeeeitirreeeeeeeertaaeeeeeeeeessseseeeeeeeesssareeeeseesssrsrseesennns 24%
Social media (ie. Facebook, Instagram, Twitter, TikTok, LinkedIn) .........ccccceeevuveeeecveeeecneenn. 59%
TEXE TNIESSAZE .. vvvvvrrrrrrrerrrerieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesassssssssssssssssssssssssssssssssssssssssssssssssesssssssssseseees 58%
PRODE CAIIS ...ttt ettt et et e n et ne s 68%
L8 80 01 0 ) o PRSP PPTTPUPPRRTON 60%
| 050 F: 1 1 OO 63%
N EWSIEEEET ....eveeeeeieeeeecieee ettt ettt e ettt e ettt e e ettt e e e tree e e asaaeeesseee e ssaaeeessseaesseseeenssseesnseaeeennnens 14%
Don't know/none of the abOVe.........ccoiiiiiiiiii ettt 0%

ORI ..t ee et e e ettt e e ettt e e e e etaee e e seaeeessaaesessaeeesraaeeansaeeeenreaeanraaeanns 5%

10. If you use any of the following communication methods, which ones have you
automated in some way?

Chat t00] 0N WEDSITE. ..c..eeiieeieeiieee ettt sae e e 22%
Social media (ie. Facebook, Instagram, Twitter, TikTok, LinkedIn) .......ccccceevveervierneernueennne. 40%
TEXE INIESSAZE .. vvvvvvrrrrrrrrrrieieteeeteteeeeeeeeeeeeeeeeeeeeeeeeeesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssessees 39%
PROMIE CALIS ...uvvveeeeee ettt ettt e e eeettee e e e e eeeetrrreeeeeeeesassasaeeeeessssssaeeeesesssssssaeessenssssssesesennns 36%
| x| DU USRS UURU ST 40%
NODE Of The ADOVE ...ceniiiieiiiiciee ettt ettt ettt 20%

UTDAIN «.eeieciiee ettt ettt e ettt e e e te e e eeetaeeeeebbaeeesseeeeessaeeaessseeeenssseeessseseeasssseeenssseennnnseenns 52%
SUDUIDAI....eeeieiiieeeeeee ettt et e eeete e e et e e e e eaaee e e seeeeesseeeeesseseeessesesassssesenssseeennseaanns 36%
RUTAL ..ottt ee e e e ettt eeeebeeeeeasee e e ssasesessaeeeenssseeessssesassaseeansseeeennsseaans 12%

12. Do you have one or more physical locations for your business, or is your business
solely home-based/fully remote?

PhySical IoCATION(S) ...veeevrerruierrierniernieeesitesniteesteesteseseeeseessseessseessssessssessssessssesssssessssesssseesnnes 53%

Solely home-based / fully TEMOLE ......ccceviieieiiieeceeeee e vre e e re e e e aaeeeea 47%
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13.

14.

15.

16.

17.

18.

Do you conduct business via your cellphone?

AWAYS ot treeeiieeiteeriteeste et e st e s steesstee st e s s st e e st e e s be e e bae e sae e bt e et b e ea st e e e bee et te s bt e e staenabaeenaaeenraenn 45%
SOIMELIITIES ..oeiiiiiiiiiiieieeeeeeeeeeeeeeeeeeeeeeeeee e e aassassssasssssssssarsssrsesrararsessarseseseaeaereeeaeeeeeeeeeeeeneeeenes 45%
RATEIY ..ttt e e e et e e e e ttae e ee bt e e e e saaeeeenbeeeeaastaeeeanbaeeeansaaeeaanaaeeannrtaeeanns 8%
NEVET ittt b e s b e a e s b s s ab s e e s ab s e s e aaa e e s 2%

Why don’t you have broadband access at your business? (N=82; asked those who do
not have access to broadband internet from Q14)

| G o) o N o 4 =T <1 1 S 29%
It’s too expensive and I cannot afford it........cccccceeeceeeeieeeiieeiieecie e e 20%
There is no reliable broadband provider in my cOmMmMUNItY ......c.ccoceerveeriieriieniiensienenreenenienne 16%
DON't RIIOW ..ttt ettt et e et e et b e e b e e bt e bt e et eeeeeean 18%
OEIET ettt ettt e e e e e et staa e e e e e s eesessaaaaeeeeeesabrabaraeeeeesssraaraeeeeennanarrraeeeeennne 7%

Roughly how much do you spend each month for broadband access for your business
in whole dollars?

UTAET S50 . .uuuurriieeeeieeiitrteeeeeeeeiirreeeeeeeesessaseeeeeeesisssssseseeessssssssssessesssssssssesessssssssssssesemssssssesesennns 12%
B50=00 ..nnuiiiriieeeeeeieirtreeeeeeeeetbraeeeeeee e ———aaaeeea b aaaaeeeaaaabbbataaeeaa bbbt aaeeeeaaarabraaeeeeeaartrraaeeeeeanrrre 28%
E (0T R Lo U U PR STRRPURRRRt 24%
B1507190 1eurieieiieeeeiteeeeetteeeerteeeestteeeetteeea teeee e tteeee s taee e ateeeaataeeastaeeeareaeeeantaeeeanstaesanrtaeeannes 13%
Eyo T Yo Lo e Lo NSRRI UUSSRINt 12%
ETe Yo Yo Ete Yo T TSRSt 6%

OVETL $400 c.ciiiiiiiiieiieeeeeeeeeeeeeeeeeeeeeeeeeeie e asssssasassessasrarasrasarassrasarsrarrerereteeeeeeeeeeeeeeeeeeeeseeeeesesesaanes 5%

How fast is your broadband access, meaning the speed at which you are able upload
and download data?

Very fast, ie., greater than 100 megabits per second (MBPS).......ccccceevueerriernieiniieennieenseennnnens 44%
Somewhat fast, 1€., 20-100 IIBPS.......uuuuuiiiieiiitetrirtee et eeeeeeeeeeeeeeeeeeeeseeseeeeeeees 40%
Somewhat SIoW, 1., 5-20 MBPS .....ccooiiriiieee ettt ceeerte e e e eeeeirrreeeeeeeesaraaseeeeeessssssseeeeenssnnns 9%
Very slow, ie., less than 5 MBPS ...ttt tre e e eee e e aaee s e ae e e e eenes 1%
DONE RIIOW ..ttt ettt ettt ettt ettt e s e et e e s e e smeesmnesneenn 6%

In the past year, how often have you been unable to access the internet via your
business broadband?

N VT .. ttttttiieeee ettt ree e e et et ettt ree e e e eeeeeteaasa s eeeeeeseassssasasssseseeeesssnnsssssseeeeesessssnnsnsseeeeeeeesnnnnnnns 30%
OIICE OF TWICE 1vvveeeeeieeeiiiieeeeeeeeitteeeeeeeeeitteeeeeeeeeesttaaeeeaeeesasssasseesasaasssssseesassasssssseesesssnsssseseeennnns 20%
WY o P20 Ta 01 N0 i 01 0 1< TSR 24%
At ]east ONCE A MOMEN......coiiiiiiiiiiiieeeeeeee e e e eeare e e e e eessabaeeeeeeessssessreeeeennsnrenns 7%
AL 1EASt OTICE @ WEEK ..c.eeeeiiiiiieetcetee ettt ettt et b et see e b e bt e be e b e neenne 8%
DON'T KIIOW ...tttiiiiie ettt eeetae e e e eeette e e e e e eeeesassreeeeeeesssssaseeeseessssssssseeeeensssrsnseeesennnes 3%
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19. Which of the following do you currently have or use in your business?

A COMPANY WEDSIEE ..eeeuveieiiiiiiiiiiieeiteerteenie st e st e e see st e e siseesseessbeeeaeessseessssesnssassssassssaesseens 60%
Digital AdVEITISING...cuveeeuieriiieiiieiiieieiteeiteerteerte et eeteeeteessbeesbaeesasesssseessseesssasssssassssesssseennnes 35%
Selling my products/services through my own website.........ccccevvveeriierriieniiieniienieeeeeeieee 39%
Selling on third-party platforms - i.e. Etsy, AMAazon .........ccccceeeiiiieeeeiieeeeiiieeeeieeeeecveeeesveeens 25%
Point of Sale tEChNOLOZY .....veiieiiiiieiieeceiee ettt e e e e s sare e e e aa e e e s raeeeenneneaens 26%
Dedicated IT staff/contractor(8) ....ccueeeecreereeiieeeciieeeecieeeeeteeeesreeeesteeeessteeeesvaeesssseesessseeeens 17%
Financial accounting technology/platforms...........cceeeeiiiieeiiiiieiiiieeeceeeeee e 25%
One or more customer relationship management software tools.......c.cccceeveeervieerseerceeeneeennee. 23%
One or more human resource technology t001S .......c.cooeiiiriiriiriiriieeeeee e 18%
One or more cybersecurity tools OF ProCedUTES.........cocervviriieriieriiieiiereeeee et 20%
A SOCIAl MEAIA PIESEIICE ....veevreieeiiieieeeieeeteesteesteesteesteeeaeeeseeesseeesssesasseessseessseessseessssessssesns 48%
Don't kKNoOW/NONE Of the ADOVE ......viveiiieiiiiiiiieee ettt s e e e re e aeeeneeas 8%

20. Overall, how would you rate your confidence in using the following technologies and

digital tools (regardless of whether you have them): Very confident, somewhat
confident, not very confident, or not confident at all?

Very Somewhat Not very Not at all

confident confident confident confident
A company Website ........cccceeeevieeennnnenn. 52% 33% 11% 4%
Digital advertising........c.cccceeeeeveeernnenn. 35% 39% 19% 7%
Social media......ccceeeeeeeeeeecrieeeeieeeeee. 46% 34% 14% 5%
Third-party selling platforms............... 28% 36% 22% 14%
Point of sale technology ..........cccccuu...... 36% 36% 16% 12%
Accounting software .........ccceeueeeeveennen. 34% 37% 19% 10%
Customer relationship management
software or platforms.........ccccecveeeueenne 35% 34% 20% 11%
Payroll software ........ccecveevveenvieennueennne 37% 31% 19% 13%
Human resources software .................. 33% 33% 18% 15%
Cybersecurity technologies
and/or procedures ........cccceeeeeuveeeennnenn. 30% 36% 20% 14%

21. Do you have dedicated IT staff and/or contractors?

Y S ittt ettt ettt et et et et e e e e eeeeeeeeeteeeeeaeaeseseeeeasaesnsnennnnnnnnnnnnnnnnnn 36%
NO, I dON'"t NEEA ANY ....eeecurieiieeeieeeceeecieeete e teeete e et eeereeesteeessseessseeesaeesseessseesssasssssessseessssennns 46%
NO, DUt T LOOKINEG ..ottt ettt et et sae et 18%

22, What are some reasons why your small business does not have a website? (select all

that apply) (N=334; asked of those who do not have a website from Q19)

T AONE NEEA OINE ...veneveeeiiieiiieciie et e et et e et e et e et e s e aeesabeessbeeeeeessssesssseessseessseeasseessssesnssenns 26%
TH'S 10O AAffICUIL....eveieieeeiiecte ettt et sve e te e st e s s s e e s sbe e saraeesaaesssnasnsnenns 20%
IS 00 COSELY 10 CIEALE OME......ueiiiieiiieeeiieecete ettt et e e eae e e e are e e e rbee e e aee e e ennaeeeennaneas 33%
I don’t KNOW hOW 10 CIEALE OME.....uveieuiiieiiiiiieiiieeiteeeteeeite ettt s e ssreesbe e sbeesbaessaessaneens 22%
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I don’t Know hOw 10 MANAZE ONE ....cccuveieriiiiieiiieeieeeieeetee et e ereeesressaeesbeesbeesreesssnessssessanes 19%

I have one but don’t know how to manage it long term.......c.ccceevveerierrceeniieenieeeseeereeeeeeennes 13%

23. What type of digital training programs would help your business? (select all that

apply)

Creating a COMPANY’'S WEDSITE ....ecieciiiiieiiieeeiiteeeeitteeecteeeeeeeeeesteeeesteeeessaaeeeessaeeeessseesessseeeans 39%
Learning about digital advVertiSINg........ccccveieevuieereiiiiieeiiieeeeiee e e e e e e svre e e sreeeeesaaeeeens 47%
How to use social media (Tiktok, Instagram, FB, tWitter) ......cccecevveieevieiieiiiieieciieeeeciee e, 40%
Selling my products or services online using third-party

selling platforms (ELSY, AMAZOMN).....cccevuerrieriierrieerieerieertesetesiessreeteesseesseesseesseessesssessseessesssesssens 33%
Using Point-of-sale teChNoloZy ........ccivuiiiiiiiiiiiieieee ettt 24%
Hiring IT Staff/Contractor(S)....ceeeuererereiieeiieeiieesieeerieeeiteeesteeesteeesseeseseessseesseasseessssesssseesnees 23%
USING ACCOUNTING SOfEWATE ....ccvveieeieieiieeiieeitteeste et eeteeeteeesteeeteeesateessaeesseeesseseseassssesssseennees 27%
Customer relationship management (CRM) t0OIS ......ccccevcuieriiieniieeniereieenieeeieeereeeseeeeve e 31%
Accounting and financial tOO] TTAINING .......ccceevvierrrieeriierrieerieerreeeeeereeereeesaeeseeessreeeseeesaeess 20%
Implementing human resources software (if applicable) ........ccccceeevierriieeriiieniieniiereeerieee 23%
Implementing cybersecurity training

(such as detecting and avoiding fraudulent activities) ........ccceeevueeeeeiieeeeciieeeeciieeee e eeree e 28%
Don't know/not interested in training.........ccccveeeecieeeeiiiieeeeiieeeereeeeeeeeeesreeeesareeeeseeeeesvseeens 10%

24. How likely are you to take digital literacy training for your business?

VETY HRELY oottt ettt et e e et et e st e st e e s be e s bt e s btessneeemeeesnsaesaseens 39%
LEKELY ettt ettt ettt ettt et et ettt et b e ettt e e bt e bt e bt e bt e be e bt e be e bt e beenean 32%
Neither likely nor UNHKELY ......cocoiiiiiiiiiiiiie ettt 20%
UNIRELY -ttt ettt ettt b e bt e et et e st e s bt e sat e s st e satesaeesatesatesatens 5%
VETY UNIKELY ..eeuviieiieieieecieeeiee ettt ste e te e s sae e e ae s taeesste e sseeesseeesseesnseessssassssesassesnsseenns 4%

25. What would most influence your decision to take digital literacy training for your
business? (Choose the top reason)

Relevant SUDJECT INATEET ...c.cuviiriieirieiriieeite et ete et e eete et e st staeesaesssbeesabeessbaesssaessssesnsseenanes 24%
LOW COSE OF fT@C..ceiieeeiirieieeeeeeeitteee e e eeeettee e e e e eeeetrrreeeeeeeesssseseeeseessssssseeeesesssssssseeeseesssssssesesennns 36%
QUALILY Of trAININE. ... vveeeeeiieeeeiieceee et e e et e e e e e e ee s tbe e e e s baee e s sbeeeesasseeeessseeeennsaeanns 22%
Time required 10 COMPIETE......ccccviiiieiieeiciee ettt e e eeeee e e e reee e s e e e e e aaeeessseesesnsaaeessseeens 9%
Flexible sScheduling OPHIONS ......uiiieeiiiiieiiieiecieeeeeiteeeecteeee et e e e e sree e e raeeesaaeeeesasaeeessseeesnsaaennns 7%
OFNET c.c ettt ettt et et ettt s e ettt e s s e s aneeanens 2%
26. How likely are you to seek outside help for implementing new technologies or software
for your business?
SOMEWNAL TKELY ...veeeveieiieeieete ettt e ae e et e s e e s be e e see e naeenans 36%
VETY LKLY eevieiiieeiieecie ettt ettt e et e e st e e s ate e e tee e ta e e steessteeassaeesseaessaesnsseessasnssesssseensseenn 32%
Neither Likely nor UNIKELY .....coccvieriieiiieiieeieeeeeeteeee et essre e e sreesbeeeseesaneenes 21%
SOMEWhAL UNTKELY.....cooeiiiiiiiiiiiieeec ettt s e s e s be e e aaeessbeessseesnneas 6%
VEIY UNIKELY ....oeiiiiiieeee ettt et eete e e e eae e st e e e e abae e e ssaeeesssaaeeensaeeennsens 5%
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27. When seeking help implementing new technologies or software for your business,
where are you most likely to turn? (select at least one)

Self-guided independent IEarNING.........cccvirriierrieriierriieriie et eeeesre et esreesreessreessaeessaneesanes 46%
Support from technology/software PrOVIAeT .........cceercueeriieriiieniiieenieenieenieesieeeieeeseeesvee e 47%
Support from nonprofit business sSUpport Organization .........cccecceeeeeeieeeeiieeeeeieeeee e eeeieeenns 34%
Friends and/or family..........ccccuiiiieciiiieeieeeecteeeeee ettt e e e e aa e e e a e e e aaneaens 30%
Paid IT Staff O COMTIACOT........uuviiieeeeeeiiieeee ettt e e eeeerree e e e e eeettrrreeeeeeeesssaaeeeeeeessssaaaaeeanans 19%

28. Do you identify with any of the following groups? (Select all that apply)

Asian, Asian American, East Asian, South Asian, and/or Southeast Asian........c.ccccceeveuveeennnee. 9%
Black, African or AfriCan AINEIICAI .......c.veeeecveeeeeirieeeeiieeeeeiteeeeeereeeeeseeeeessreeeeesseeeesseeessnsseenns 33%
Hispanic, Latino/a or Spanish OTigin........cccceeiiriiiiiiiiiiieeeeeee e 24%
Middle Eastern or NOTth AfTICan ....c.c.ceeiiiiiiieiiieeee ettt sttt 1%
Native American or Alaska NatiVe ........ccceoiirieiiiiiriieee ettt 6%
Native Hawaiian or Other Pacific ISIander .........cccceeveeeiirneniinieniinieeeneeneeeeeeeee e 1%
WHILE OF CAUCASIAIL ....cceeeeuvrrreeeeeeiiiirreeeeeeeeeitreeeeeeeeesisrereeeeeeessssrseseeeeesssssssseeseessssssssseesessnssrsssees 27%
Another option not listed here (please SPeCify): ....ccccviiiieciieieeiieecceee e 0%
Prefer NOt t0 AISWET ...c...iiiiiiiirieeeeeeee ettt ettt b e bt et et e ae b e be s be e st e st esneenneens 2%

29. When it comes to gender, how do you identify? (Multi-select)

LT/} 11T s DO S U PUPPPPPUUPURRPPPPPRt 49%
B 21 PP PP PPPPPPPPR 38%
TrANSEEIAERT ..cneeeeiiiieiie ettt ettt e et e st e st e e s bt e s bt e s seeeeseeesaseesaseesaraeseneessneeenaseenns 1%
Gender non-conforming and/or NON-DINATY .......c.ceectirieriiriiniiierte ettt sttt 1%
Prefer N0t t0 diSCLOSE ....eiuiiiiiiieieee ettt sttt ettt et 1%
INOT ANSWETEA ..ottt ettt et e b e bt e bt e st e s bt e bt e s bt e bt e bt e sse e s st e saeesbeenseenneenaes 10%
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