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Executive Summary

Nearly a year into the COVID-19 pandemic that has devastated our country and economy, small business
owners continue to experience significant setbacks and significantly reduced customer demand. A new
national survey of small business owners further spotlights the distressing effects of the pandemic and
what owners anticipate in the months to come. Despite another round of federal loan relief going live this
month, small businesses continue to make difficult decisions about how to keep their enterprises afloat.

The poll, conducted by Lake Research Partners for Small Business Majority, surveyed 500 small business
owners, with oversamples of Black, Latino and Asian American/Pacific Islander (AAPI) entrepreneurs,
across the United States between Nov. 10 to Nov. 23, 2020. The survey was completed before a second
stimulus relief package was enacted but sheds an important light on how small business owners navigated
the first round of federal relief and what they need to survive the ongoing crisis.

Despite efforts to cautiously reopen local economies and “get back to normal” during the summer and fall
months in 2020, small business owners report they have had to resort to drastic measures to keep the
lights on. Of those employers who reduced their number of employees during the pandemic’s height and
economic downturn through furloughs and/or layoffs, 60% report they have not restored their
headcount to pre-pandemic levels.

Moreover, small business owners report they’'ve struggled to navigate new funding programs, such as the
Paycheck Protection Program (PPP). And they are experiencing operational impediments to ensure the
health and safety of customers and employees—obtaining personal protection equipment (PPE),
rearranging workspaces and retail floors to accommodate distancing and transitioning to remote work.

Of those who applied for a PPP loan last year, nearly 6 in 10 (57%) found it challenging to
apply. Those who didn’t apply largely attributed their reasons to fear over taking on debt, inability to
secure a loan through their bank or thinking they were ineligible. These survey responses highlight
ongoing concerns surrounding outreach and communication of PPP loans and the difficulty in getting
funds to small businesses in need, who may lack relationships and knowledge to quickly work through the
process.

Even before some businesses were faced with another set of closures or capacity restrictions, 18% of
Black and Latino entrepreneurs respectively report they are likely to permanently close
their business in the next three months, compared to 14% of white small business owners.
Additionally, more than 4 in 10 (42%) small business owners report they are operating at reduced
capacity compared to the same time last year.

Entering into a new year, more entrepreneurs of color report they may temporarily close their
business in the next three months: 32% of Latino, 29% of Black and 25% of Asian American Pacific
Islanders, compared to 21% of white business owners. Nearly 1in 4 (22%) business owners of color may
lay off employees permanently, compared to 14% of white business owners.

Notably, small business entrepreneurs support government policies that would help them stay in business
until the economy recovers. Federal funding assistance through grants and loans—programs that are
supported by most small business owners—can help those on the edge. Nearly 80% of small business
owners support providing direct grant assistance to small businesses.

While public health experts warn that the next few months will be dire as COVID-19 cases continue to
increase around the country, they also forecast a slowdown in spread by mid-2021. With a new
presidential administration and Congress in Washington, leaders must understand the needs of small
business: what they’ve endured and the policies they support in their recovery. Federal and state financial
support, combined with significantly expanded technical assistance programs (a proposal supported by
68% of owners), can help small businesses survive and even grow throughout 2021.
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Additional key poll findings

Small businesses are still experiencing major losses in revenue. Fifty-nine percent of
small business owners report their business revenues declined during the height of the pandemic
and economic shutdown compared to the same period last year, with 60% reporting revenue
declines of at least 25%, and 52% say that revenues are still down today compared to a year ago.

Small business owners are making difficult decisions to stay afloat. One-third (32%)
have cut employee hours, and about a quarter have temporarily closed their business (24%),
dramatically changed their business model (21%) and/or reduced wages or compensation (21%).

Small business owners anticipate even more cuts in the next three months to
address the challenging economic landscape, which is particularly true for business
owners of color. Overall, small business owners say they are likely to dramatically change their
business model (31%), cut employee hours (32%), reduce wages (27%) or close temporarily (22%).
Some small business owners report they are likely to sell their business (15%) or close permanently
(14%) in the next three months.

Business owners of color are more likely to change their business model dramatically (48% Black,
40% Latino and 41% AAPI), cut employee hours (35% Black and 38% Latino and AAPI), close
temporarily (29% Black, 32% Latino and 25% AAPI), close an office or location (23% Black, 21%
Latino and AAPI, 15% overall), and close permanently (18% Black and Latino and 11% AAPI).

Small business owners struggled with federal loan programs intended to help. Of
those who applied for aid through the Paycheck Protection Program (PPP), 57% said the
application process was difficult. While one-third (33%) of those who applied all received the full
amount of the loan they requested, fewer entrepreneurs of color received their full requested
amount: only 23% of Black and AAPI, and 27% of Latino small business owners. Additionally,
business owners of color (31% Black, 28% AAPI and 26% Latino, 21% overall) were less likely to
have had a business banking relationship before the pandemic.

Small businesses continue to struggle with rent and mortgage bills. Of those who own
or rent commercial spaces, 44% report they are currently struggling to pay their rent or mortgage,
with more Latino (52%) and AAPI (55%) entrepreneurs reporting difficulty. A similar proportion
(42%) expect they will experience challenges in paying their rent or mortgage over the next six
months. Of those who pay rent or mortgage, more than two in five (43%) have tried to negotiate a
delay, suspension, or referral, and 24% succeeded in negotiating some relief. Black, Latino and
AAPI small business owners are more likely to have attempted and succeeded in negotiating a
delay, suspension or deferral of their payments than small business owners overall; they also are
more likely to say it will be difficult to pay their rent or mortgage bills in the six months.

Many small businesses are behind on loan or other debt payments, with nearly 1in 5
(19%) saying they have missed a loan or other debt payment during the pandemic, and 18% are
currently behind on business loans or other debt payments. Entrepreneurs of color are more likely
to be struggling with their loan or other debt payments.

Small businesses haven’t restored pre-pandemic headcounts. Most owners (60%) who
reduced their number of employees have yet to bring back their furloughed or laid off workers.
Among women entrepreneurs the number is much higher: 73% have yet to bring back employees
to pre-pandemic levels, compared to 55% of men.

Small employers forced to cut employee benefits. Of those who have reduced health
insurance, 36% have decreased their employer contribution for healthcare premiums, and 56%
moved to a plan with a lower premium. And nearly 1 in 5 (16%) of all small business owners say
they plan to make changes or reduce healthcare coverage in the next few months. However, nearly
a quarter maintained healthcare coverage (27%) for temporarily furloughed employees.
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The pandemic plagues small business recovery

Nearly two-thirds of small business owners (61%) report that the COVID-19 pandemic has had a negative
effect on their business. Along with reduced operational capacity, most small business owners report a
drop in revenues compared to last year. Almost 6 in 10 (59%) report that their business revenues declined
during the height of the pandemic and economic shutdown compared to the same time last year, and 52%
say their revenue at this point in the year has declined compared to last year’s numbers.

Reduced revenues and operating capacity have led small business owners to make difficult decisions
affecting their business structure and workforce. Among actions taken by small business owners: One-
third (32%) have cut employee hours, and nearly 1 in 4 have or temporarily closed their business (24%),
dramatically changed their business model (21%) or reduced wages or compensation (21%).

Nearly 1in 5 each of Black and Latino entrepreneurs (18%) report they are likely to permanently close
their business in the next three months, compared to 14% of white business owners.

Figure 1: Actions taken by small business owners as a result of the coronavirus crisis
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Small business owners continue to struggle to pay rent, mortgage or debt repayments. Nearly one-third
say they rent (28%) or own (34 %) commercial space for their business. Almost half of those find it difficult
to pay their rent or mortgage (44%). That number is higher among entrepreneurs of color: 45% of Black,
52% of Latino and 55% of Asian American Pacific Islanders report difficulty making rent or mortgage
payments.
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Almost a quarter of small business owners (24%) say they have negotiated a delay, deferral or suspension
of their rent or mortgage. Nearly 1 in 5 (19%) have attempted to negotiate but had been unable to get a
reprieve on payment from their landlord or lender.

They're also falling behind on loan and debt payments: 19% say since the pandemic they have missed a
loan or other debt payment, and 18% are currently behind on business loans or other debt payments.
Entrepreneurs of color are more likely to be struggling: more than a quarter have missed their payments
(28% of Black, 24% of Latino and 30% of Asian American Pacific Islander entrepreneurs), and nearly 1 in
3 are currently behind (29% of Black, 26% Latino and 28% Asian American Pacific Islander
entrepreneurs).

Small business owners anticipate difficulty making rent or mortgage payments in the coming months:
42% of those who have commercial space say paying their rent or mortgage will be difficult in the next six
months, with 15% of those saying it will be very difficult.

Already faced with difficult decisions in the previous months, and facing a difficult future, small business
owners say they are likely to take additional actions affecting their business operations and employees. In
the next three months, they say they are likely to experience supply chain disruptions (36%), cut employee
hours (32%). dramatically change their business model (31%), reduce wages (27%) or close temporarily
(22%). Some small business owners report they are likely to sell their business (15%) or close permanently
(14%) in the next three months.

Figure 2: Actions small business owners are likely to take in the next three months

mBlack =Latinx mAAPI = White

29%
Cut employee hours
30%
Close permanently _
14%
0% 10% 20% 30% 40% 50% 60%

© 2021 Small Business Majority 5



Small business owners held back by difficult federal loan process

Nearly 1 in 3 business owners surveyed (30%) applied in early 2020 for the Paycheck Protection Program,
a federal loan program administered by the U.S. Small Business Administration to help businesses keep
their workforce employed during the coronavirus crisis. Of those surveyed who applied, 57% said the PPP
application process was difficult. Of those who received the loan, 1 in 3 (33%) received the full amount
they requested. Yet, fewer entrepreneurs of color received their full requested amount: only 23% of Black
and Asian American Pacific Islanders, and 27% of Latino small business owners. Fewer women
entrepreneurs than all small business owners received their full, requested amount—only 25% of women
compared to 36% of men.

Slightly more than two-thirds (68%) of loan recipients have applied for loan forgiveness, and 74% of those
have received approval for forgiveness.

While PPP loans were designed to allow for recipients to request loan forgiveness once meeting certain
conditions, many small business owners, including those who found the PPP application process difficult,
have not applied for forgiveness. Their reasons highlight the confusion and challenges toward making best
use of PPP loans.

e 45% say they are still using PPP funds
e 27% say their bank is not accepting forgiveness applications
e 23% say they are confused about the forgiveness process

e 27% say they expect Congress to pass automatic forgiveness for their loan

Of those who didn’t apply for a PPP loan, 44% report they didn’t need the funding. Additionally,
e 25% say they thought or was told their business was ineligible
e 31% say they were concerned about taking on debt
e 21% say they were concerned the loan wouldn’t be forgiven

e 5% say they could not find a bank to accept their application

Small business owners had another avenue for federal funding assistance, the Economic Injury Disaster
Loan (EIDL) program, which provides relief to small businesses and nonprofit organizations that are
experiencing a temporary loss of revenue. Nearly 1 in 5 (21%) of small business owners surveyed say they
applied for an EIDL in 2020, and of those, 70% say they received the loan, and 70% say they received an
EIDL advance up to $10,000. Fewer women entrepreneurs applied and received an EIDL: 18% applied;
and of those, 60% received a loan, and 64% received an advance.

Most small business owners (73%) also benefitted from the federal economic stimulus that was sent to
U.S. households in spring 2020, near the start of the pandemic. Of those who received a payment, 56%
used at least part of the money to support their business. Among women entrepreneurs, 77% received a
payment, and 55% used it to support their business.

Additionally, nearly 1 in 5 owners have struggled with repaying loans and debts since the pandemic.
According to the poll, 19% of small business owners say since the pandemic their business has missed a
loan or other debt payment, and 18% are currently behind on business loans or other debt payments.
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Small businesses face operational challenges in adapting their
businesses

It’s not only short-term financial decisions that have been of concern to the nation’s small business
owners—they have also been forced to adapt to sudden policy and operational challenges brought on by a
public health emergency. Many say that they have found it challenging to navigate necessary changes and
programs to keep their business functioning, and they list a variety of barriers for their businesses:

e 54% say it’s been a challenge to understand federal, state, and local relief programs for small
businesses

e 47% say it’s been a challenge to establish or grow their business online

e 44% say understanding government regulations regarding reopening and safety has been a
challenge

® 43% have struggled to acquire PPE to protect themselves and any employees
e 37% report challenges in the availability of employees able to work

e 36% have struggled with retrofitting their commercial space to ensure customer and employee
safety

o 36% report difficulty switching to a remote work environment

e 34% say it’s a challenge getting health insurance coverage for themselves and any employees
y geg g g y employ

The pandemic is challenging small business owners to think differently about how to run their enterprise.
For many, that means developing new skills or finding new solutions. Small business owners report that
they plan to transform their business model, with 31% saying they will likely change their model
dramatically in the next three months.

When asked about areas in which they need help right now to survive and grow during the pandemic and
economic crisis, many small business owners say it would be extremely useful to have help in attracting
new customers (37%), debt relief (27%) and building an online presence (26%).

Figure 3: Areas small business owners could use more help to survive (by mean)
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Economic effects are taking a toll on the small business workforce

It’s no secret that the public health crisis has had a ripple effect on the small business workforce, as
employees have been furloughed or laid off. Many small business employers report they reduced their
number of employees during the pandemic’s height and economic downturn: 18% temporarily furloughed
employees and 10% permanently laid off staff. Of those who furloughed or laid off staff, nearly two-thirds
(63%) temporarily furloughed or permanently laid off between 11% to 75% of their staff.

As the months have gone by, most owners have yet to bring back their workers: 60% report that they
haven’t restored their employee headcount to pre-pandemic levels. Women entrepreneurs were less likely
than men to have brought back staff: nearly three-fourths (73%) say they haven’t restored their employee
headcount, compared to 55% of men.

Figure 4: Small business owners forced to reduce staff numbers due to the pandemic

2%

What percentage of staff did 12%
you furlough or lay off during Less than 10%
the height of the pandemic 11-25%
and economic downturn?
(Asked of those who .y 26-50%
furloughed or laid off staff. 0
e ' ) 24% ®51-75%
76-90%
= More than 90%
0,
19% Not sure
20%

Some small business owners have also reduced or eliminated employee benefits since the start of the
pandemic. Among the benefits affected are those that are most needed if an employee becomes ill or has
to provide care for a sick family member: sick days (reduced or eliminated by 18% of small business
owners), family leave (15%) and health insurance (14%). Among other benefits reduced or eliminated are
workers' compensation (16%), disability insurance (15%) and retirement benefits (16%).

Of those small business employers who reduced healthcare coverage, 36% decreased their employer
contribution, and 56% moved to a plan with a lower premium. And nearly 1 in 5 (16%) pf all business
owners say they plan to make changes or reduce healthcare coverage in the next few months. However,
slightly more than one-quarter maintained healthcare coverage (27%) for their temporarily furloughed
employees.

Small business owners support congressional help through loans
and direct grants

Small business owners have struggled since March to keep their businesses open, even in the face of
public health closures or diminished customer base. The federal government’s short-term financial
support gave them a lifeline when the pandemic began. That funding didn’t last long enough for many
businesses, and the federal relief package passed at the end of 2020 was a short-term fix. Looking to 2021,
the road to recovery is long; more aid will be needed in the weeks and months ahead. The window is
closing for many business owners struggling to pay bills, attract customers, stay open or build a profitable
online presence.

Swift federal action can make a difference, and small business owners are supportive of policies that
would help them stay in business until the economy recovers. Policies receiving strong support include
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another round of Paycheck Protection Program loans (32% strong support/70% total support); direct
grant assistance to small businesses (36%/78%), partial wage replacement for small business employees
and the self-employed (30%/74%), automatic forgiveness of PPP loans less than $150,000 (32%/69%)
and conversion of Economic Injury Disaster Loan (EIDL) loans less than $150,000 to grants (27%/66%).
These policies are even more popular with Black and Latino small business owners than business owners

overall.

Figure 5: Small business owners support policies that would help them stay in business

until the economy recovers (by mean)
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This poll reflects a national survey of 500 small business owners with up to 100 employees with
oversamples of 300 Black, 300 Latino and 150 AAPI small business owners. The poll was an online survey
conducted by Lake Research Partners for Small Business Majority between Nov. 10-23, 2020. The margin
of error is +/-4.4%.
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Survey toplines

Unless otherwise noted, the toplines below show the % of responses.

Total Black Latinx AAPI

Weighted N= 500

30

52 45

1. Approximately how many people were on your company’s payroll a year ago, including

yourself?
T ettt et et e e et e e e e e e e e e e e e eeeeeeeeeaeaeeeaeaeeeeaeaeeeaenenenann 26
2 = tttteeeeeee ettt ———eeeeeeeeetatt————————ateeetetttta—————aaaeeterartaraaeaaeertrrrrnnnnans 28
5 = 0 tttieeeeeeeeeeeeeeee e ———————a————————— bttt ettt et et et et eeaeeeeeeeeeeeeens 16
10 = 1 teeereeeueeeeeeratreesteesteeesteessaesasteesstaeataeebee e rteeateenstaeaseeessaeenreesnres 13
20 = 4O tertteetteete ettt et e e e st e et e e s bt e st e e e bt e st e et e e st e e e baeebaeeseeenares 9
5O = 100 iiiiiiiiiiiuieeeeeeeeetttrreneeaeseeeetttrraaaaaeseeetttrrnnnaeseteterrrrnnnaseseeserarnes 8

2. What is your gender?

1LY 1 (RS STRRR 63
FEIMALE .....evvvvieeeieeeirieee ettt e e rree e e e e eetbrreee e e eeetararaeeeeeenarraaaaeeens 36
Prefer to Self-Identify .......cccceevueeeiiieiiiieie et 1

27
23
9
17
14
9

55
42
3

25 26
23 22
16 14
14 13
15 17
6 9
34 48
65 50
1 2

3. To make sure we have a representative sample, please choose one or more of these

racial or ethnic groups that you identify with.

WHhite OF CAUCASIAIL ....coouvvvreeeeeeeiiireeeeeeeeeiiireeeeeeeeeeirrreeeeeeesssnreereeesesnnns 73
Black or African AMETiCan ........ccccccvveeeeiieieeriiieeerieeeeieeeeeee e evee e 6
Latino/Latina or HiSPanicC .......cceeccueereriiieeiniiieririieeeeieeeeseeeeeieeee s 10
Asian American or Pacific ISlander .........cccovveeiieeiviieeeeeeeeeeiireeeeeeeennns 9
NatiVe ATNETICAIL ..cooeiiiiiiiiiieeeieeieeeeeeeeeeeeeeieaasrssaressaerararreeerrererrrrerereerereee. 4
DY 676 La 1 L D7 151 1<) o AU USRS 1
None of these/Other ........cooiveieriiriiieteteeeeee et 2

0]
16

100 9
8 100
10 7
4 4
0] 1

4. Now thinking about the COVID-19 pandemic, how has your business been affected

overall by the pandemic?

Negative effect — StrONG ....cocveeiieeiiiiiieeeeeeeee e 28
Negative effect — NOt SO SITONG ..ccccevvieieeiiiieeieeeceee e 32
Not affected negatively or positively ........ccocceeverieniirseniinieieeieeee 25
Positive effect — NOt SO SITONE ..covvveriiiiiriieirieieieecee et eee s 6
Positive effect — SITONG ....vveieeiieeeeiieeeeeece e 8
NOT SUTE e eree e e e e e e e eeee 1

27
25
19
16
13

29 28
28 36
22 21
8 12
11 4
1 0

5. Thinking about the height of the pandemic and economic shutdown this year, would
you say that your revenue during that period declined, stayed the same, or increased

compared to the same time last year?

DECHNEA ...uvvviiieiieeireeee et eeerree e e e eeeetbreeeeeeeeetaraseeeeeeessssaaeeeenns 59
Stayed the SAME .....c.cociieiiriiieteteeeete et 29
INCTEASEA ..eeruvriirurieriieeiieeeteesiee et e siteesiteestessteessseessaeesssesnssesnsseessssesnns 11
NOTSUTE .ttt e s e e 1
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6. Now thinking about today, would you say that your revenue at this point in the year has

declined, stayed the same, or increased compared to the same time last year?

DECHNEA ..eviiieiieeeiee e e e s aae s 52 46 51
Stayed the SAME ...cccceeeceeecieieiieeieeee et e eee e see e re e e sveeeseseessaeeensaeens 33 31 29
INCTEASEA ..vvvveeeeiieeiiieeeeeeeecttrree e e eeeerreeeeeeeeetbreeeeeeeeesssrsaeeeeessssssraeeeenns 14 20 19
IO SUTE ettt e e e et ee e e e et e e esaaneeesssnnaeesssnnsesssnnnnenes 1 3 1

52
30
15
3

7. Thinking about today, how much would you say that your revenue at this point in the

year has declined compared to the same time last year?

Weighted N= 259 14 26 23
Declined by 10% OF 1SS .....vveeeuiieeiieeiiieiieecie ettt e e seeeeseeeeseeeesneeens 18 14 15 30
DEClNEd DY 11-25% ..eeeveireiieiiiiiniienieeniiessteenieenteesreessaeessenessssessnsaenns 30 33 22 25
Declined DY 26-50% ..ccceuvieieeiiiiieiieeecieeeeecite et eeee e e e e 22 19 25 19
DECHNEd DY 51-75% .veeeeveereeieieiiiniienieeeiieeesieesieesseesseeesseessssessssessseenns 16 12 15 10
Declined DY 76-90% ..ccccvvieeeeiiieeeiieeeeceeeeette et ee e e rae e e aae e e 6 11 9
Declined by more than 90%.........c.ceceveerieeecieeecieeeie e esreesee e e saee e 7 9 10
INOL SUTE evtiiiieeee ettt eeeerrteeee e e e e e e eaaeaat i eeeeeeeesasssannnnaeeesasessssssnnnns 1 1 3

8. Thinking about today, at what capacity do you think your business is operating

compared to the same time last year? (Operating capacity is the amount of business you can

conduct under reasonable operating conditions.)

Increased by 50% OF INOTE .......ceeeiiieieeiiieeeiiieeeceeeeeieeeesee e e seeeeesaeeas 7 14 11
Increased by 1ess than 50% ......cccceevvieeeiieriiieiniiienieeeieeeseeesee e sree s 11 22 15
NO CHANZE ..viiiiiiiieeiee ettt ettt e e e aae e e ae e e s eae e e s neas 38 18 26
Decreased by 1ess than 50% ......cccceeevveeeviereieenieenieeesieeeseeeeeeeeeeeeeee e 28 28 27
Decreased by 50% OF MOTE ......cceecveeeeeueeeeeiiieeeeieeeeeeeeeeeveeeesneeeeennnens 14 16 17
NOL SUTE ittt et eee e e e e et treaaa e se s e e eeeeeaesaaasseeeseeessesnsnnnns 2 2 5

9. During the pandemic and economic downturn, have you done any of the following?

Check all that apply
Cut eMPlOYEE NOUTIS ...eveieeieieiiiiiiieeieeeee et re e saeeeseeeesaeesaeeens 32 27 34
Experienced supply chain disruptions .........cccceeeeeeeeecieeeeciveeeccieeeennen. 25 29 30
Closed my business temporarily ..........ccoccoeververiieniiinienrenereeeeeeee 24 28 35
Changed my business model dramatically ..........cccccoeevuieieciiieeecieennnnnen. 21 30 29
Reduced wages or cOMpPensation .........ccocceeveereereenienieenseenseesieesseesseennns 21 25 26
Temporarily furloughed emploOyees .........ccecveeevueercieriieiriieenieeeieesieens 18 16 18
Laid off employees permanently ...........ccccoeeviereiiiieieiiieeenieeeeieee e, 10 14 15
Closed an office or location of my business .........ccccceveevervensenncnnennen. 8 16 16
Closed my business permanently ...........ccceecvueeeeeiieeeeiieeeeeieeeeeciee e 4 5 6
NONe of the ADOVE .....oviieiiieeeieee e e e 28 20 13
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10. What percentage of staff did you furlough or lay off during the height of the pandemic
and economic downturn? (Asked of those who said they furloughed or laid off staff.)

Weighted N= 117 7 15 15

LeSS than 10% .oc.veeevieeriiieeieiritenitesieesieessteesreesaeesteessaeessasesssseesasaesns 12 18 12 16
TI25% ueeeveeeeeeeeiiireeeeeeeesinretteeeeesesnrteeeeeasennrataeeeesesssbtaaeeeasssnnreaaeesenaannns 24 23 24 22
2075090 1uueeeiiieeeiiitrieeee e e et et ——eeeeeeeeetttta————————aeeeteretta———aeaaerttrarrnnnnnns 20 31 18 29
517750 teeeeeeeeeeeeeeeeeeeeee e e aa——————————————————————————————————————tatattttaeareataaaaeees 19 8 18 11
TO=00 M eeeeeerrrrrrneeeeeeeeerrrrrtieeeeeeeeererttta—————eeeeartrrara———ateearertrtrnnaaaaeeeererres 7 8 9 15
MOTE than QO ..ccceeeeerviieeeeeeereeee et eeeerrre e e e eeeeirareeeeeeesneraeeas 16 12 19 8
NOL SUTE ittt ettt eeecrreeee e e e e e et treaaa e se e e e e eeeeaesasaseseeeeeessesssnnnns 2 1 0

11. Have you restored your employee headcount to pre-pandemic levels? (Asked of those who
said they furloughed or laid off staff.)

Weighted N= 117 7 15 15

Y S ittt e ettt e e e e e e et e e e e e e e e eeeaaeeananns 40 42 40 44
Do T OO UUUPUN 60 54 60 55
NOT SUTE ceeeieieiieeieieeeeeeeeeeeeee e aeeeeeeeereeerereeeeeeeeeeeeees 0 4 0 1

12. Looking ahead to the next three months, how likely is it that your business will do the

following:

Add employees
VEIY LKELY .eveieiiieiieeie ettt te ettt e e ve e et e e eae e sae e enae s 9 15 14 14
Somewhat HKELY .......oeveeiiieieiieceeeeeeeete et 13 29 16 17
Somewhat UNHKELY ....cccueeeeeiieeiieiieeeeeeeee e 15 12 14 14
VEry UNBKELY ....oovvviiiiiiiiiieiieiieeeieect et et ste e ve e s e e e sane e e s 44 31 34 37
Not applicable t0 MY BUSINESS ....ccccvveireiiiiiiieeeeieee et 15 7 13 14
INOL SUTE evtiiiiieeeeeeeeeetiiieeeeeeeeeeertteeeeeeeeeesaseassnnneseeeaersssssnnnnaseeeessssssnnnnnns 4 6 9 5

Close permanently
VETY HKELY .eveieriieiieiiiiiiteestecee ettt st e et e e st et e s aaessaneesaaee s 6 10 9 3
Somewhat HKELY ......eeeeeiiieiiiieeeeeeeeeeee et 8 8 9 8
Somewhat UNHKELY ....cccveveiiieiiiiieeieeeeeee et 13 15 13 24
VEry UNBKELY .oooecuviieieiiieieiieeeetee ettt e e re e e e ve e e e aaeeeeaes 54 48 47 42
Not applicable to My BUSINESS ......eevuerveerrieriieiiienieeieeeeee e 12 12 14 13
INOL SUTE eevttiiieeeeeeeeeeticeeeee e eee ettt eeee e e e e eeeeseaatt e eeeeeesasssannnnaseeeaessssssnnnnns 7 6 7 9

Close temporarily
VEIY HKELY ..evveeieieeeceeee ettt et e e vre e e e aa e e e aaeeeeaes 10 13 13 8
Somewhat HKELY ....ccueeeeuieeiieiieceeeeee ettt 13 16 19 18
Somewhat UNHKELY ....cccueevriiiiiiiniiiiiitececieceee e 15 17 19 20
VeEry UNBKELY .oooocuviiiieiiiiieiieeectee ettt e e e ve e s e saeeesenes 44 36 33 36
Not applicable to My BUSINESS ......ceveervierieerriiiienieeeeeeeeee e 12 13 10 13
NOTSUTE .ttt ree e s s aea e 6 6 6 6
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Close an office or location

VEIY LKELY .eveieeiieiieeie ettt re ettt e e aa e e e e nae e naee s 7
SomewWhat HKELY ...cccvirviiirieiniiiiiieniiecectececee st sie e 8
Somewhat UNHKELY ......cccviiiiiiiiiiiieccieece e 12
VEry UNBHKELY ....oovoviiiiiiiiiieiieeeiecceeeeeeee ettt e e s e e s 38
Not applicable t0 MY DUSINESS ....ccccvveereiiiiieiiieiecieee e eee e 31
INOT SUTE ittt tee e e et e e e e et e e e staneeesesnnaeeessnnnsasssnnnaanes 4

Experience supply chain disruptions

VEIY HKELY .eveeeiiieiieeiieeteete ettt et e et sve et e e e e e e e saaeeane s 14
Somewhat HKELY .......oeveeiiiiieieeeeeeeteeeee e e 21
Somewhat UNHKELY .....c.cooceiriiniiniiiieteeeee e 16
VEry UNBKELY .oococeeiiiieiiieeeeiee ettt e e e e e aaeeeeaes 22
Not applicable t0 My DUSINESS ..ccc.evvverveeriieriieiienieeieeeeeeee e 21
O SUTE ettt e e e st e e e s e eneeeeee s 6

Change business model dramatically

VEIY HKELY ..evveieiieecetee ettt ettt e e e e e aa e e e aaeeeeaes 14
Somewhat HKeLy .......cocceiviiriiniiiiieeeeeee e 17
Somewhat UNHKELY ....cccveveiiiniiiiiiiniieeteeectcceee e 15
VEry UNBKELY .oooecuiiiiieiiieieeiieecctee ettt evre e e re e e vae e e aaeeeeaes 36
Not applicable to My DUSINESS ....cc.eeveerirriiiiieririecieeeree e 11
INOE SUTE etttiiiieeeieeeeiiitceee e eeee et eeee e e e e e e eeaaaateeeeeeeeesasssaannneeeeseeasssssnnnnns 7

Temporarily furlough employees

VETIY HKELY ..evveiieiiieeeetee ettt ettt e st e e e eaa e e s earaeeeeanes 9
Somewhat HKELY ....cceeeeuieeeiieeieeeiece ettt 11
Somewhat UNHKELY ......cccvviiiiiiiiiiiecceeee e 14
VEry UNBHKELY ....oocoviiiiiiiiecieeeeeeeeeee et e e e e e s 32
Not applicable to MY DUSINESS ...ccceevrviiriiiriieiniieniienrieerteesteeereeeieeens 27
NOT SUTE e eeeeeeereree e ee e e e eeeeeeeees 7

Lay off employees permanently

VEIY LKELY .eviietiieiieeie ettt ettt ettt e e ae e e ne e e naeesnaeean 7
Somewhat HKELY ...ccceevviiiriiiiiieiieiicctectecccee et eie e 9
Somewhat UNHKELY .....ccceeviiiiiiiiiiie e 12
VEry UNBKELY ...oooveviiiiiiiiiiieiieceieeeeeeeeeeeesee et e e e s saaeeaae s 39
Not applicable t0 MY DUSINESS ...cccccvveireiiieieiiieeeciee et 27
NOT SUTE e eeeee e e et e eeeeeeee 6

Cut employee hours

VETY HKELY .eveeeieieiiieiieicte ettt ettt e st s e e e e e s saaeeaea s 12
Somewhat HKELY .......oeieeiiiiieiiieeeeeeeeete et e 20
Somewhat UNHKELY .....c.cooceeriiniiniiiiieeteeeee e 15
VEry UNBKELY ....oovvviiiiiiiiiiiiieiieeeiteeie et sttt re e s e e s saaeenaee s 27
Not applicable to My bUSINESS ....cceevveiriiiriieiniienieerieeree e 22
INOT SUTE ittt e e e ttee e e e et e e e e et e e eeaba s e easaannsessnnnnnaees 5
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13.

Reduce wages or compensation

VEIY HKELY .eveeneiiieiieeiie ettt ettt et et e e e e e e s 12
SomewWhat HKELY ....cceervuiiiriiiiiiniiiniieetectecteeie e 15
Somewhat UNHKELY ......cccviiiiiiiiiiiieccieece e 16
VEry UNBHKELY ....oovoviiiiiiiiiieiieeeiecceeeeeeee ettt e e s e e s 33
Not applicable t0 MY DUSINESS ....ccccvveereiiiiieiiieiecieee e eee e 18
INOT SUTE ittt tee e e et e e e e et e e e staneeesesnnaeeessnnnsasssnnnaanes 7

Attempt to sell your business

VEIY LKELY .eveietiieiieeieete ettt et ettt et st e et e e aae e saeesaaee s 6
Somewhat HKELY ......oviieeiiiiieiieeeeeeeeeeeeee e e 9
Somewhat UNHKELY ....cccvieeeiiieiiecieeeeeeeee e 9
VEry UNBKELY .oococeeiiiieiiieeeeiee ettt e e e e e aaeeeeaes 54
Not applicable t0 My DUSINESS ..ccc.evvverveeriieriieiienieeieeeeeeee e 17
INOT SUTE ettt et e e e e et e e e eata e e eeebaeeeesaannsessnnnnaaees 5

Expand business operations

VEIY HKELY ..evveieiieecetee ettt ettt e e e e e aa e e e aaeeeeaes 12
Somewhat HKeLy .......cocceiviiriiniiiiieeeeeee e 19
Somewhat UNHKELY ....cccveveiiiniiiiiiiniieeteeectcceee e 18
VEry UNBKELY .oooecuiiiiieiiieieeiieecctee ettt evre e e re e e vae e e aaeeeeaes 39
Not applicable to My DUSINESS ...cc.eeveerirriirriiiiiriereeeeeeeeeeee e 9

Please indicate whether each of the following has been a major challenge, minor
challenge, or not a challenge for your business during the pandemic and economic

downturn.

Establishing or growing my e-commerce business

Major ChallENEE ....cccevveeieiieeeeee ettt e 21
Minor challenNge ......cccoceeveeriiiriieniieeeeeeee et 26
NOt @ ChallENEE ....eeveevieeiiiiiieeiieeteeteerte ettt re e s sreesreesbeesabaeens 22
Not applicable to My bUSINESS ..c.c.cervveiriiirrieenieenie et 30
NOT SUTE i ee e eeeeeeeeee 2

Acquiring Personal Protective Equipment to protect myself and/or my employees

Major ChallENEE ....ccccveerueiriieiiieerieerteerte ettt sie et e st e e sareesbeesabaeens 15
Minor challenge ........coeceeeiieeiieriieeieeieeee ettt e e 29
NOt @ ChAllENEE ....veeeerieeiiieiieeieccte ettt et e see e e sreesereseaeeeaeeens 37
Not applicable t0 MY DUSINESS ...cccccvveireiiieieiiieeeciee et 19
NOT SUTE e eeeee e e et e eeeeeeee 2

Retrofitting my commercial space to ensure customer and employee safety

Major ChallENEE .....cccveeeuiieiiieiieecieeete ettt e e see e et e e sreeeaeeeaeeens 14
Minor challeNge .......ueeveeiieiiiie e e 22
NoOt @ ChallENE ......oeveeiiiiieiieeeeee e 26
Not applicable to MY DUSINESS ..ccceevvveiriiiriieiniieniierieerteenreesveesieenns 36
NOTSUTE ittt re e 2
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Understanding government regulations regarding reopening and safety

Major ChalleNEe ......ccueevveriieriiiiieeieeiee ettt e 16 19 20
MiInNOor ChallENZE .....ccveevvviiriiiiniieiieirieerie ettt sre e e sereesreesreesraeeas 28 28 29
NoOt @ ChallENEE ...ceeeeeiieieiieeeeiee et e e e e e 36 38 35
Not applicable to My bUSINESS ......cevuerveerrerriirienieeeeeeeeee e 18 13 13
INOL SUTE ettiiiiieeeiieeeietieee e eeettrteeee e e e e e e eaaeaaa i eeeeseeeeaassaanneseeseesssssnsnnnns 2 1 3

Getting health insurance coverage for myself and/or my employees

Major Challenge .....ccceeeevieriiieiiercieeieete ettt 16 24 22
MiInor ChalleNEE ......c.ceeevieeiiiieiieecieeeieerie ettt e et sereeseeeeaeeebeeens 18 26 21
NOt @ ChallEeNEE ...ceeeeueiieiiiieeceeee et e 36 27 26
Not applicable to My bUSINESS ....c.eeveerveerrieriiiriienieeeeeeee e 28 19 26
INOL SUTE evttiiiieeeeieeeeetieeeee e eee ettt eeee e e e e eeeeraaaat e eeeeeesesssannnnaeeeseessssssnnnnns 2 3 5
Understanding federal, state, and local relief programs for small businesses
Major ChallENEE ....cccvveeieiieeceeee ettt e 22 27 27
Minor ChalleNGe .....cceeecuieeiiieeiieecieeeieeee e e e e e sae e aeeeaeeens 33 33 28
NoOt @ ChalleNEE ....ceeceviieieiieecceee et e e 29 29 27
Not applicable t0 My DUSINESS ..ccc.evvverveeriieriieriienieeieeseeee e 14 7 12
INOT SUTE ettt e e e e e et e e e eate e e eerbaseeasaannsesssannaaees 2 4 5
Switching to a remote work environment
Major ChallENEE ....ccccveerviiriiieiieeieere ettt ettt e e sreesreesabaeeas 15 20 18
Minor challeNge ......cccoceevueriieriieniieieeeeeeee ettt e 21 22 19
NOt @ ChAllENEE ....veveeviieiiiriieeieete ettt se et e e e e sreesbeesabaeens 32 38 35
Not applicable t0 MY DUSINESS ....ccccveerreiiiiiiiiieieciee et ee e 31 18 24
IO SUTE ettt eee e e et e e e e et e e estaneaesesnneeeesannsasssnnnaanes 1 2 4

Availability of employees able to work

Major ChallENEE .....cccveerviiiiiieiieecieerte ettt ee e eee e et e e sebeeeseesabae e 14 23 17
Minor challeNge .....cc.eeeieeiiiiieiee et 23 23 26
NOt @ ChAllENEE ....veeeevieeiieeiieeeee ettt e stee et e e seeeeaeeeveeens 38 30 33
Not applicable t0 MY DUSINESS ....ccccvveeeeiiieieiieeciee e 23 21 21
NOL SUTE ettt eee e e e e e e tee e eee e e e eeeeeassanaeseseseeessesnsnnnns 2 2 3

14. Do you rent or own one or more commercial spaces for your business?

D R (= o | SRR PRPRRRt 28 38 34
D Gl 0) 7 s VOO UUURPPRPPPRt 34 32 34
Do not rent or own commercial SPACE .......ccceeecveeriveeriieeeieeeseeesrreeeieens 37 30 32
NOT SUTE cceiiiiiiiiiie e ee e e e 1 0 o
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15. How difficult is it for your business currently to make your rent or mortgage payments?
(Asked of those who said they rent or own)

Weighted N= 310 21 35 34

Very diffiCult ...cccvveeeeieeeeee e e e 16 22 20 20
Somewhat diffiCult ........cceeeeeiiieeeiiieeceeeece e e e 28 23 32 35
NOt t00 AIFFICULE coeeeiiiieeeiee et ee e 30 27 27 35
Not difficult at all ........coeeoeieiieiieieeeee e 26 28 21 10
INOT SUTE ettt e e et e e e e et e e e e et e e eeraaeeeesannnsassnnnnaanes 0o 0o (o} (o}

16. Have you negotiated or attempted to negotiate a delay, suspension, or deferral of your
rent or mortgage from your landlord or lending institution? (Asked of those who said they
rent or own)

Weighted N= 310 21 35 34

Yes — negotiated a delay, suspension, or deferral ..........cccocveeeveeevennnnen. 24 32 27 38
Yes — attempted to negotiate but did not get a delay,

suspension, Or deferral .........ccveeeeciieeeiiieeeeeeeeee e 19 24 23 29
Have not attempted t0 NEZOTIALE ....ccveeecveeeeieieiierieeeieee e ecee e 56 42 48 29
INOL SUTE evviiiiieeeeieeeeeiteeee e eee ettt eeee e e e e eeearaaaa i eeeeeeeesasssanannaseeseessssssnnnnns 1 1 1 3

17. In the next 6 months, how difficult do you anticipate it will be to pay your rent or
mortgage? (Asked of those who said they rent or own)

Very diffiCult .ooooeeveeeeieeeceeeeeee e 15 18 19 21
Somewhat diffiCUlt ........cooveeiviriiiiiieee e 26 30 32 31
NOT 100 AIffICUIL ceeeeieiiiiieee e e e e e e 29 23 27 37
Not difficult at @l .......evveeieiiieeeeeee e 27 26 19 11
INOT SUTE vttt et e e e eet e e e eatae e e e eeba s e eesaaanseassnnnnaaes 3 4 3 0o

18. Since the pandemic, has your business missed any loan or other debt payments?

Y S ittt e e e e ettt e e e e e e e e e e et b e e e aeeeeeerar i nnns 19 28 24 30
)0 T PP PPPPURPPRPRRN 79 71 73 68
INOL SUTE ettiiiiieeee et eee ettt eeee e e e e eeeaaaaaa i eeeeeeeesesssannnnaseeseeessssssnnnns 2 1 3 2

19. Are you currently behind on loans or other debt payments for your business?

Y S ittt e e e ettt b e e e e e e e e et e b e e e e eeeaeeraraananns 18 29 26 28
)0 T PP PPPPURPPRPRRN 8o 69 71 71
INOL SUTE ettiiiiieeee et eee ettt eeee e e e e eeeaaaaaa i eeeeeeeesesssannnnaseeseeessssssnnnns 2 2 2 2

20. As you may know, the Paycheck Protection Program is a new type of Small Business
Administration loan created in 2020 to help businesses keep their workforce employed
during the coronavirus crisis. Have you applied for a Paycheck Protection Program
(PPP) loan this year?

Y S ittt e e ettt e e et et e eeeannaeertrnaaerannaaarannaaarann 30 34 33 50
N0 ittt et e e e e e e e eeeeeaaaaeeas 67 64 63 47
NOT SUTE ceeiieieiieeiieieieee e e e e e e e eeeeeeeeeeeaes 2 3 4 3
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21. How difficult was the application process for the Paycheck Protection Program (PPP)
loan? (Asked of those who said they applied)

Weighted N= 152 10 17 22

Very difficult ....coooveeiviiiiieeieeeececee e 22 18 19 15
Somewhat diffiCult ........cceeeeeiiieeeiiieeceeeece e e e 35 33 43 36
NOt t00 AIFFICULE coeeeiiiieeeiee et ee e 29 35 21 39
Not difficult at all ........coeeoeieiieiieieeeee e 14 14 15 10
INOT SUTE ettt e e et e e e e et e e e e et e e eeraaeeeesannnsassnnnnaanes 0o 1 2 0o

22. Have you received a Paycheck Protection Program (PPP) loan? (Asked of those who said
they applied)

Weighted N= 152 10 17 22

Y S ittt e ettt e e e e e e e et e e a e e e e e e e e e e e eanaanns 76 65 58 8o
) o TP PUUPUPPPRTRN 22 34 41 20
INOT SUTE cevuieeeiieee et eeetee e eeeee e ee et e e e ettt eeeestneeessnnneeesssnnaeesssnnnsesssnnnneees 2 1 1 0

23. Of the amount you requested for your Paycheck Protection Program (PPP) loan, what
percentage did you receive? (Asked of those who said they received the loan)

Weighted N= 116 7 10 18

51003 S 33 23 27 23
7570000 eeeeeeeeetitiieeeee e e e et ettt ———eeeeeeeettttt————————eeeeettttttn——aaeeeerrtrrtnnnaaaeaeaaans 26 26 24 34
BO-T74% teeeerrreeeeeieniiiiteeeeeaneiiitteeeeeseeattaeeeessssraaaaeesessatraaaeesessarnrtaaeeesns 28 42 41 31
25740 e ueeeeeeeeeertr it eeee e e e e e ettt ——eeeeeeeeeetat————————aeeeestrttrtn——aaaearrrtrrrnnaaaaaaes 7 6 7
To24 00 aeeeeeeiee ettt e e e e e e e ettt e e e e eeettara—— e eeeeeattrrraaaaaes 2 0 1
NOL SUTE ettt ittt eee e e e e e e e treaaa i ese s e e eeeeeaesaaaeseeseeessesnsnnnns 3 3 1

24. Have you applied for this loan to be forgiven? (Asked of those who said they received the loan)
Weighted N= 116 7 10 18

Y S ittt e ettt e e e e e e et e e a e e e e e e e et e e eaa i nas 68 75 60 75
DA\ T PSPPSR PPPPIN 32 25 40 25
INOL SUTE ettiiiiieeeiieeeietieee e eeettrteeee e e e e e e eaaeaaa i eeeeseeeeaassaanneseeseesssssnsnnnns 1 0 0 0

25. Have you received approval for your Paycheck Protection Program (PPP) loan to be
forgiven? (Asked of those who said they applied for forgiveness)

Weighted N= 78 5 6 13
Y S ittt e et e et et e e e e e e e e e e e e et e e e eeeeeaeanrannaanns 74 88 84 64
D\ TN 21 7 9 24
INOE SUTE ettiiiiieeeeieeeeeticceeeee e eee ettt eee e e e e eeeeeraaatt e eeeeeesesssannnnaseesaessssssnnnnns 5 4 7 12

© 2021 Small Business Majority 17



26. Which of the following reasons best describes why you have not applied for your
Paycheck Protection Program (PPP) loan to be forgiven? Select all that apply. (Asked of
those who said they did not apply for forgiveness)

Weighted N= 37 2 4 4
I am still using the PPP funds .........ccoeevveeeeiiieieciiecceeeceee e 45 21 43 37
I expect Congress to pass automatic forgiveness for my loan ................ 27 25 13 17
My bank is not accepting forgiveness applications........c..ccceeevevevveenueenns 27 18 33 5
I am confused about the ProCess........ccevveeeieerieeniiieeieeeceeeeeeeeveeeeeens 23 41 38 62
(0741 7<) SRR 4 9 o) o)
INOL SUTE ettiiiieeee ettt eeeerrteee e e e e e e eeeaaaaa i eeeeeeeeesasssannnneeeeseeasssssnnnnns 3 5 8 (o}

27. Which of the following are reasons you did not apply for the loan? Select all that apply.
(Asked of those who said they did not apply for the loan)

Weighted N= 336 19 33 21

I didn’t need the funds .....cooovveveeeeeeeeiiiiieeecceccee e 44 37 34 46
I was concerned about taking on debt .........ccccceeeviiieiiiieiieeceeeieeeiees 31 30 30 25
I thought or was told my business was ineligible ..........ccccccovveeecrrreennen. 25 25 22 21
I was concerned the loan wouldn’t be forgiven ..........cccoeceveeeieeeviennens 21 14 12 19
I could not find a bank to accept my application..........cccecveercverecueercueennns 5 9 6 12
OERET ottt eeee e e e e e e eerareeee e e e aarssaeeeeeeassraaaeeeannns 5 5 7 6
IO SUTE ettt e e et e e e e et e s e e aaeeeeerbnseeesannsasssnnnaanes 4 7 11 5

28. As you may know, the Economic Injury Disaster Loan (EIDL) provides relief to small
businesses and non-profit organizations that are currently experiencing a temporary
loss of revenue. Have you applied for the Economic Injury Disaster Loan (EIDL) this

year?
Y S ittt e e e e e et et b e e e e e e e e e e e bt aeeeeeeaeeaanaanannns 21 37 27 35
)0 [0 T PP PP PPPPUPPPRPRRN 75 58 67 61
INOL SUTE eevttiiieeeeeeeeeeticeeeee e eee ettt eeee e e e e eeeeseaatt e eeeeeesasssannnnaseeeaessssssnnnnns 4 4 6 3

29. Did you receive an EIDL? (Asked of those who said they applied for the EIDL)
Weighted N= 105 11 14 16

Y S it e et e e et et e e e e at e eatba e eaaaaaaaaaaaaaaaen 70 49 49 73
) o T PO U PP PUPPUPPPPPRRN 26 50 48 27
IO SUTE ettt eee e e et e e e e et e e estaneaesesnneeeesannsasssnnnaanes 4 0o 3 (o}

30. Did you receive the EIDL advance (up to $10,000)? (Asked of those who said they applied for
the EIDL)

Weighted N= 105 11 14 16

Y S ittt et e ettt e e e e e e e et e e e e e e e e e et e e eananes 70 57 53 82
) o T PO PUUPUUPPRTRN 28 41 44 18
NOL SUTE ettt ittt e e e e e et tr et eee e e e eeeeaaesaaaesseeseeessssnsnnnns 2 2 3 1
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31.

32.

33-
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Did you receive an economic stimulus payment from the federal government that was
sent to every U.S. household near the beginning of the pandemic?

Y S ittt ettt e ettt e e e e e s et e e e e e e st b aaee e e e e e arbaaaeeeeennnn 73 71 68 71
Do T U UUUPR N 25 26 29 29
INOL SUTE etttiiiieeeeeeeeeettceee e eeetrtteee e e e e e eeearaaat i eeeeeeeesesssannnnseesaessssssnnnnns 2 3 3 0

Did you use any part of the stimulus payment to support your business? (Asked of those
who received a stimulus payment)

Weighted N= 367 22 35 32

Y S ittt e e e e e et et e e e e e e e e e e e e bt e eeeeeeearaarannanns 56 73 67 69
)0 [0 T PP PP PPPPUPPPRPRRN 42 26 32 30
INOT SUTE vttt et e et et e e e eatae e e e e st e eessannseessnnnnaaes 1 0 2 1

Since the pandemic started in March 2020, please indicate if you have maintained,
eliminated, reduced, or expanded the following benefits for yourself and/or your
employees. If you have taken different actions for different employees (ie: maintained for some and
reduced for others), please mark the option that applies to the greatest number of employees.

Health insurance

MaINTAINEA ..oeeceviieeeiiee e et eeee e e e e e e e e et e e e e eanee e e nneas 39 43 39 34
ELMINATEA oovvviiiiiiiiiieieec ettt eceeearae e e e e eeesasaaeeeeeeeenns 5 7 6 11
REAUCEA ...uvvriieeieeteeeee ettt eeeerrre e e e e e e arrreee e e e aasraaaeeeennns 8 9 9 18
EXPANAEA ..coevviiiiieiieeiieecteeetee et ete et e e te st eete e e ae e et e e sae e e aeeeaeeenns 5 6 6 8
Did not offer before the pandemic ..........cceeeveeveeiiieieciieeeieeeceeeeee, 43 35 40 30
Retirement plan
MaAINTAINEA .oeeiiiiiieieiiee et e e e aee e e e e e e s eae e e s aeees 30 31 26 31
ELHMINATEA 1ovvveiiiieiieeeeee ettt e e et e e e e e nasaneeeeeeeenns 6 10 9 12
REAUCEA ..evvvveieeieetieeee ettt eeerrre e e e e e araeeeeeeeeasareaaeeeennns 9 12 12 14
EXPANAEA ..couvviiiiieeiieceeete ettt ettt e et e e e e e aeeeaeeenns 3 5 3 7
Did not offer before the pandemic ..........ccoeceeercieiniiiiniiienniiennieenieenieens 52 42 50 36
Sick days
MaAINEAINEA ...vvvvereeiieiiiiieeeceecrreeeeeeeerreee e e e eeeerrrreeeeeeeeeaarareeeeeeesnnrsneens 35 38 37 31
EHMINATEd ..oeceviiieeiieecee ettt et e e e ree e e e e e 8 10 9 18
REAUCEA ..ttt e e e b e e e e eenaaaneeeeees 10 13 12 15
| D5 q 0 116 (< USRS 7 7 9 8
Did not offer before the pandemic .........ccceeceeeecieeriiiiniieeeiieeeieeeeeeieens 40 31 33 27
Family leave
MaAINEAINE ..evvvveieeiiiiiiieeee et eeeeerarr e e e eeeeaaaareeeeeeennaaneeas 32 36 36 28
ELMINATEA .ovvveeiiieiiiiieeee ettt e e e e e e arrreee e e e aanraaaeeeenes 8 12 11 15
REAUCEA .ot e et e e e e eraaeeeeeeeenns 7 12 7 18
D54 116 1<« SRR PRR 5 8 7 6
Did not offer before the pandemic ..........ccecceeeveerciieeiiieeiieecieeeeeeieens 48 32 39 33
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Workers’ compensation

MaAINEAINEA ..evvveeeeiiieeeeeee e e ee e e e e e eeaaaer e e e e e sennaneeeas 39
ELMINATEA oovvviiiiieiiiieieec ettt e e eeetarareeeeeeesasaneeeeeeennns 5
REAUCEA ...eeriiiiiiiiriieeieeeteeeeeete et ettt ettt st e s et s aeeesseesneesane 11
EXPANAEA ..coevviieiiiieiiieiiieeteecieeeit ettt este s te e e te e sae e e st e s saeseaeeeaeeenns 4
Did not offer before the pandemic .........ccceeeveeeeeiieeieiiieeeeeeeeeeeee, 40
Disability insurance
B =10 0 10 0T ARSI 27
ElMINATEd .oevveieiieeiieeiieecieeeieeeee et eee e te e te e ete e sveeeset e s saeesaeeennasnns 6
REAUCEA ...uvvvieeeieeteeeee ettt eeeerree e e e e e eeabaeeee e e e aaareaaeeeennns 9
| D540z s Lo (=T N PP TURUSRPSN: 3
Did not offer before the pandemic ..........ccocceeevcieiniiiiniiieniiienniiennieenieens 55
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34. Have you decreased employer contribution to healthcare coverage or moved to a plan
with a lower premium? (Asked of those who reduced their health care benefits)

Weighted N= 41 3 5 8
Decreased employer contribution ...........cceeceevcieeniieeniieennieensieenniieenieenns 36 47 28 19
Moved to plan with lower premium ..........cccceeeeeeeceeecieescieeeieeecee e 56 50 62 73
OLRET et eeeear e e e e e eeeaabaeeeeeeeenraaeeeeeeeenns 4 0] 4
INOL SUTE vittiiiieeeiieeeeetiicceee e eeeerrreeee e e e e e e eaaeaaaeeeeeeeeeasesannnnesaeseeessssnsnnnns 4 4

35. Have you maintained healthcare coverage for furloughed employees?

Y S ittt e ettt e e e e et et e e e e e e e eeeaaeeaa i nns 27 38 30 43
Do TSP UUUPUN 13 18 19 16
N A et e et e e te e e e et e e e e tae e e aa e e e e raae e e nraeeenaraes 59 43 49 40
NOT SUTE .. eeeeeee e e e e e e e eeee 1 1 2 1

36. Do you plan to make any changes or reductions in healthcare coverage for employees in

the next few months?

Y ettt e e st ee e e s st e e e e s ennee 16
)3 o T OSSP PUPPUPPPPPRRN 36
D U URURR 40
NOT SUTE .ttt s s aee e e s 8

© 2021 Small Business Majority

28

30

32
9

22

34

36
8

30

35

27
7

20



37. Now you are going to see some things that businesses might need help with right now to
survive and grow during the pandemic and economic crisis. On a scale of 0-10 where 0 is
not at all useful and 10 is extremely useful, how useful would you find help in the following areas?

Pivoting my business to offer a new product and/or service

Mean (On a Scale 0f 0-10) ....ccccureieeeieeeeerieeeeiiee e e e e 5.9 7.3 6.6 6.7
10 — Extremely Useful ......c.coecuieeeiiiieieeieeceeeee e 15 30 25 12
T« R U URURPR 22 22 20 32
(Xl 2O O PP PPPPRRt 20 19 16 25
5 = NEULTAL...eeeeeiiieeieieee ettt e e e et e e e e eeennsaaeeeeeeeenns 8 10 8 9
3 USRI 14 11 12 13
O —Notatall useful ..........coeeeiiiiieiiieeeeeee e 14 4 10 5
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 6 5 9
Accessing capital
Mean (On a Scale 0f 0-10) ...ccccourreeieeeeeiirieeeeeeeeeireeeeeeeeeerrreeeeeeerrreeees 6.5 7.4 7.3 6.9
10 — Extremely useful .......cccoviieeiiiiieiieeceeceeecee e 22 33 30 15
T o RS RUR 22 23 22 30
(Xl 2O PSPPI PPRPRRt 19 13 14 22
5= NEULTAL...ceceiieeeiieeeeeee et e ee et e e ree e e e e e ree e e e nnee e e nneeas 9 8 9 10
3 USRS 13 13 11 15
0 — Not at all USEfUl ......oeevieeieeieeeee e 9 3 3 1
INOT SUTE ettt e e e e e e et e e e e et e e eeabaseeesaannsesssnnnaaees 7 7 11 7
Building my online presence

Mean (On a Scale 0f 0-10) ...cccuvurreeeiiiieirieeeeeeeeeeieeeee e ceeeerrre e e eesareeees 6.9 7.9 7.7 7.3
10 — Extremely useful .......cccouviieeiiiiiciieeeceeeeteeeee e 26 41 39 21
G T o TP 28 23 23 29
(Xl TSP PPRRRRt 16 18 13 26
5 = NEUITAL...vveeeeieeiiieee ettt e e e eeerrre e e e e e e terrreeeeeeearsraaaeseennns 7 7 8 6
L = 4 eettttieeeee e e e e ettt ——eeeeeeeeeetata——————aeeeeeerarta—————eeeerrrrartnnaaaaeeerartrrrnnaaaaaaes 8 5 7 10
0 —Notat all USEfUL ....eeeeieeeiiiieeeeeeeee e 10 4 6

NOE SUTE ettt ittt eee e e e e e et eeeaaa i eee e e e eeeeeaeaanaseseeseeessssnsnnnns 5 2 5 5

Selling my products/services online

Mean (On @ SCale 0Ff 0-10) ...ccoevuueeriiiiieieeeeeee et eeraaaeees 6.4 7.7 7.3 7.2
10 — Extremely USeful ......c.ceecuiieoiieiiiiiiecceeeee et 24 44 40 26
S T« R U PPPR U 24 18 18 28
B = 7 et ——————————————————ttattt et et aaaeaeeaeaeaeaaaaas 15 15 13 17
5 = NEULITAL...vveeeeieeeiieeee ettt eeeerrre e e e e eetarareeeeeeesnsareeaeeeennns 6 5 6 8

1 = 4 eettttieeee et ettt e e e e et ettt e —————aeeeeetettaa— e aeeetettara—aaaeeeeetaternannnans 10 8 9 15
0 —Notat all USETUL ....eviiiieeiieiiee e 14 7 9

INOL SUTE etttiiiieeeiieeeeitieee e eeetrreeeee e e e e e e eeaaaaa i eeeeeeeeeasssannneeaeseeasssssnnnnns 6 3 6 4
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Attracting customers

Mean (On a Scale 0f 0-10) ...cccccuiiieeiiieeeciiee e 7.9
10 — Extremely Useful ......c.coecuieeeiiiiiieeieeceeeee e e 37
T« R U URURPR 30
(Xl 2O O PP PPPPRRt 12
5 = NEULTAL...veeeeeiieeiieeee ettt e e eearaeeeeeeeesasaaeeeeeeennns 7
1= 4 eetttteeeeee et ettt eee e e e ettt et e e aeeeeetatea————aeeeeettreraaaaeeeeeattrrannaaaaaaes 6
0 — Notat all USEfUl ...cccueeeeeiiieiiieiiecieceeeee e e 3
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 5

Maintaining benefits

Mean (On @ SCALE OF 0-10) ...ttt eeeeeeeeeeens 6.2
10 — Extremely useful .......ccccuieireiiieieiiiieeceeceteccee e 20
LS o RSP PPRRRNt 22
(Xl 2O TSP U PPRPRRt 17
LN\ <01 0 = RN 9

3 USRS 10
O —Notatall useful ..........oeeeeiuiiieeiiieeeeeeee e 13
INOT SUTE ettt et e e e e et e e e e et e e e e et e e eesaannsessnnnnaaees 9

Debt relief

LY (SN W (O s W W11 (X0 0 K L ) F 6.3
10 — Extremely useful .......ccccuviiieiiieieiieecceeeeteeeee e 27
B m 0 ittt ——————————————————at— et at e e e e eaeeeaaaeaaaaaaas 20
(Xl U UPUU R RPPRRRRt 14
5 = NEUITAL...eteeeieieriieee ettt e e e eeerrre e e e e e e errseeeeeeearsreaaeeeennns 8

1= 4 tteeeeeete e e et e e e e e et e e e e etaeeeetaaeeeaataeaaaaaaeeaabaeeaeataeeantaeeeanrareaenraaaans 11
0 —Notat all USEfUL ....ceeieeeiiiiiieee e e e 15
IO SUTE ettt eee e e et e e e e et e e estaneaesesnneeeesannsasssnnnaanes 5

Improving health and safety

Mean (On @ SCALE OF 0-10) ...uuuuuneeeeeeieeeeeeeeeeeee e eeeeeeeeeeeeeeeees 6.8
10 — Extremely USeful ......c.covcuiieiiiiiiiiiiieieeeee ettt 24
G T o TP 24
B = 7 e ——————————————————attttta et et aaaaeataeaaaaaaas 17
5 = NEULITAL...vveieeiieeiiieiee ettt eeetrre e e e e e eeetarereeeeeeenssrseeeeenes 10
L= oottt eete e et e e et e e e e ta e et e it e e et e e eeaaeeeaeteeteeereeeteeeneeeereeeenees 9
0 —Notat all USETUL ....eeeiiieiiiiiieieeeeeee e e 9
INOL SUTE ettt ittt eeeeere e e e e et e et teeaaa e ee e e e eeeeeaesanasseseeseasssesnsnnnns 7

© 2021 Small Business Majority

7.0

32
22
12

12

7.0

34
22

13

11
10

7-4

39
18

16

11

45
24

ST I NN

6.8

26
23
15

10

10
10

7.1

6.7

13
29
22
10

13

6.9

28
25
19

13

22



Accessing new supply chains

Mean (On a Scale 0f 0-10) ...cccccuiiieeiiieeeciiee e 5.9 7.0 6.7 6.5
10 — Extremely useful .......ccccooiiiiiiiiiiiiiieteeeteteteee e 16 29 26 11
T« R U URURPR 21 21 20 30
(Xl 2O O PP PPPPRRt 18 19 19 21
5 = NEULTAL...veeeeeiieeiieeee ettt e e eearaeeeeeeeesasaaeeeeeeennns 8 7 7 10
1= teeteeeteeette et e ettt e et e st e et e e bt e s bt e e bt e e ate e e be e s bae e bt e e ena e e abeesaraesbeeeares 14 11 10 14
0 —Notatall useful ..........cooeeiiiiieiiieeeee e 13 7 9 5
NOT SUTE coiiiiiiiiiiiieiieeeeeeeeeeece e e e e e e e eeeeeeeeaeeeeeeeees 10 5 9 9

38. Now you are going to see some ideas about what Congress and state lawmakers can do
to help small businesses like yours survive and grow. For each of the following please
indicate if you support or oppose that idea on a scale of 0 to 10 where 0 means you strongly oppose
and 10 means you strongly support.

Providing direct grant assistance to small businesses

Mean (On a Scale 0f 0-10) ....ccccieeeeciiieeeiieeeectee et eeereeeetree e e 8.0 8.1 8.3 7.8
10 — StrONGLY SUPPOTT ..veeeerieeiieeiieiiieerieeeieeeseeeeeeereesaeeseeeeveesveeenens 36 47 47 26
S T« E U PPPRT 25 20 20 36
B = 7 et ——————————————————at—t—— e tat et ataaeaaaeaeaaaaas 17 15 15 24
5 = NEULTAL...vveeeeiieeiieiee ettt e e e eeabaeeeeeeeensabeeeeeeeenns 8 4 5 4
1 = ettt ettt e e s e e et e e e e s e e et et e n e e s e e e e e et ann e e aeee 4 7 4 6
O — SETONZLY OPPOSE eeeuviererereieerireriieeesireeesteeesseessseesssseesssessssesssseessseesnes 2 2 2 1
INOL SUTE evtiiiieeeeiieeeeeticeee e ettt eee e e e e e eeetaaaaa i eeeeeseeeeasesannneeaeseeessesssnnnns 7 3 7 2
Automatically forgiving Paycheck Protection Program (PPP) loans under $150,000

Mean (On a Scale 0f 0-10) ...cccccurrieeeieeeiiirieee et eeee e e e e e e 7.4 8.1 8.1 7.6
10 — STrONGLY SUPPOTT .evvieieiieeeeiiieeereeeeecte et e e sre e e e aee e e eaae s 32 45 41 29
T« R UPUR 22 21 20 28
B = 7 ettt ——————————————————————————————————————tttatattttataraatearaaans 15 15 16 18
5 = NEULTAL...eeeeeiiieeeeeee ettt e e e eeata e e e eeesasaaeeeeeeeenns 7 6 6 12
1= 4 eetttteeeeee e et ettt —eeeeeeeeeettat———————eeeeeeetattaa————aeteeettrrtannaaeteeerrtrrnnnaaaaaaes 8 7 3 7
O — SIONGLY OPPOSE .eeverureriirieiieeiieeieeieete et ettt e sressre et e st e e eaeeseas 5 2 4

INOT SUTE vttt et e e e eet e e e eatae e e e eeba s e eesaaanseassnnnnaaes 11 3 10

Converting Economic Injury Disaster Loan (EIDL) loans under $150,000 to grants

Mean (On a Scale 0f 0-10) ...cccuvurrriieeeieiireieeeeeeeeireeeeeeeeeeirrreeeeeeeranreeees 7.4 7.7 7.9 7.6
TOTR 63 0724 | 101 0] 003 i AU 27 40 37 20
8 m 0 e e e e e e e e e e e e e e e e e e e e e e e e e aaaaaaaeaaaaaaaaaaeeaaannnnnnn 25 20 23 40
(Xl 2O USSP PRSPt 15 15 14 18
5 = NEULTAL...cecevrieeeciieeeeieee ettt e et et e e e ree e e e anee e e raeeeennne e e aneeas 7 6 6 5
L = 4 eetttteeeeee e e e e et ettt ——eeeeeeeeeettta——————aeeeeeetattaa—————aeeaarrrttrtnaaaeeerrrtrrrnnaaaaaaes 8 12 9
O — SETONGLY OPPOSE ceeevrieieiiiieeeiieeeeireeeeeireeeestreeeessreeeessseeeessseessssseeeans 4 2 1
IO SUTE ettt e e e et ee e e ettt ee e e e et e e e s et e e eeasaneaesnnnnaans 15 5 11 7
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Providing another round of Paycheck Protection Program (PPP) loans

Mean (On a Scale 0f 0-10) ...cccccuiiieeiiieeeciiee e 7.6 7.7 8.0 7.7
10 — StrONGLY SUPPOTL ..veeeurieeiieeiieieteesteeecieeeeeeeeeeeeeeeseaeeseeeseeeeseesnnes 32 38 35 29
T« R U URURPR 23 22 28 27
(Xl 2O O PP PPPPRRt 16 15 10 23
5 = NEULTAL...vveeeeiieeiiieiee ettt ceetrae e e e eeeaarereeeeeeearaaeeeeeeenn 10 8 10 11
1= 4 eetttteeeeee et ettt eee e e e ettt et e e aeeeeetatea————aeeeeettreraaaaeeeeeattrrannaaaaaaes 6 9 5 5
O — SETONZLY OPPOSE eeeuviererereeieeriieeiteeerireeeteeesseeesseessseessseesssesssseessseeses 3 3 2 1
INOL SUTE ettiiiiieeee ettt eeeerrteeee e e e e e eeeaeaae i eeeeeeeesasssannnnaseesaeessssssnnnns 11 5 9 4
Extend Truth in Lending Act disclosure requirements to small business credit products

Mean (On a Scale 0f 0-10) ...cccccurrieeeeeeeiirieeee et eeeeerrre e e e e e e reraeees 7.5 7.6 7.8 7.4
10 — SIrONGLY SUPPOTT ..evvieieiieieeiiieeeiteeeete et ee e e e sre e e e raeeeeaaeeas 22 31 32 19
T« U PP 23 23 24 32
(Xl 2O TSP U PPRPRRt 20 17 13 18
5 = NEULTAL...eeieiieeeiieeeeeee et e e e tree e e aee e e e aree e e nreas 10 6 8 9
1 = 4 eeettteeeeee e e e ettt —eeeeeee ettt ttt ——————eeeeeeetattaa———aeeeeettratanaaaaeeerrtrrrnnaaaaaaes 5 9 7 8
O — StIONGLY OPPOSE eeverureriiriiiieiieeieeieete et et e st estessbeesse e st esseeseeseas 2 2 2

DA o) HE] 0 ) U PUUPUP 18 11 14 13

Significantly expand small business technical assistance programs

Mean (On a Scale 0f 0-10) ...cccevurrrrieeeieiireeeeee et eeeeirreeeeeeeesareeees 7.4 7.9 8.0 7.4
10 — SIrONGLY SUPPOTT ..evvieieiiieeeiiieeeciee ettt e e e ve e e e are e e e avaeeas 22 36 34 17
8 o 0 e e e e e e e e e e e e e e e e e e e e e e e e e aaaaeaaeaeeaeaeaaaaaaaanannnnn 28 27 26 36
(Xl U UPUU R RPPRRRRt 19 18 18 28
5 = NEUITAL...eteeeieieriieee ettt e e e eeerrre e e e e e e errseeeeeeearsreaaeeeennns 11 6 6
L = 4 eeettteeeeee e e e ettt —eeeeeeeeeetttt———————aeeeeeetattan————aaeaartrttttnn—aaaeeerrrtrrrnnaaaaaaes 6 5 3 7
O — SEIONZLY OPPOSE eeeeeerrieieeirieeeiireeeiireeeeiteeeesraeeeesseeeessaeessssseesssssees 2 3 2 2
DA\ L0] 1 SRS 12 5 10 4

Enact a rent and/or mortgage moratorium for small businesses

Mean (On @ SCale 0f 0-10) ...ccoevuereriiiiieieeeeeeceeeeeeee e 7.0 7.6 7.6 7.6
10 — StrONGLY SUPPOTT ..eeeveieiieiiieiiieerieesieeeseeesteesteesaeesreeeaeesveesnens 23 34 31 26
G T o TP 23 24 23 32
B = 7 e ——————————————————attttta et et aaaaeataeaaaaaaas 17 17 18 20
5 = NEULTAL . eeeeeeiieeiitieeee ettt eeeerrr e e e e eeeeaarreeeeeeeeasareaaeeennnns 9 8 9 9
1 = 4 eettttieee et et ettt reee e e e ettt et eeeeeeetataa e eeeeettaataaaeeeeeeaaeerannaaaaaaes 9 7 7 8
O — SETONZLY OPPOSE eervvreeererriieerieeriieeeiireesiteeesteessseessssessssessssesssssessaaesnes 6 4 4 1
BN L0 510 TSR 13 6 8 5
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Freeze or cap unemployment insurance taxes

Mean (On a Scale 0f 0-10) ...cccccuiiieeiiieeeciiee e 7.3
10 — Strongly SUPPOTT .eecvieriiieiiiieteterite ettt ettt 24
T« R U URURPR 24
(Xl 2O O PP PPPPRRt 18
5 = NEULTAL..eeeeieiieeiieeee ettt eeeerre e e e e eetaraeeeeeeeesasaneseeeeennns 9

3 N 8

O — SETONZLY OPPOSE eeeuviererereeieeriieeiteeerireeeteeesseeesseessseessseesssesssseessseeses 4
INOE SUTE tttviiieeeeeieeeeettcreeee e eeeee ittt eee e e e e e e eeaaaaaaeaeeeseeasessssnnnnneesesasssesesnnn 13

7-5 7-4
30 28
23 22
16 18
11 7
7 7
3 5
10 15

7

Reimburse businesses immediately for providing sick leave and family leave, instead of

offering a tax break

Mean (On @ SCALE OF 0-10) ...uuuuueeeeiieieeeieieerereeererrrererererre e eeeeeeeeeeeeas 7.2
10 — SIrONGLY SUPPOTT ..vvieieeiiieeeiiieeeieeeeete et ee e e ve e e e ar e e e e aveeeas 23
8 m 0 e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e aeaaeaaaaaeaeaanannnnnns 24
(Xl 2O U SU PP RRPPRPRRt 17
LS (<101 0 = RN 9
L= 4 eettttieeeee e et ettt reeeeeeeeeeettta——————eeeeeeetattan———aeeaaetartratnaeeeeesrrtrrrnnaaaaaaes 8
O — SEIONZLY OPPOSE eeeeeurriereiireeeeiieeeeiireeeeiteeeesraeeessareeeesseeeesssseesssssees 5
IO SUTE it e e e e e et e e e e et e e e e aaa e eeasanneaesannnaaes 13

7.7 79
34 37
25 21
17 18
7 6
9 5
2 3
6 10

7-5

7

Provide partial wage replacement for small business employees and the self-employed

Mean (On a Scale 0f 0-10) ...ccoovurrrriiieeeiireeee e eeeeeirrree e eerareeees 7.7
BTOTR 630724 101 0] 0)0) (RS 30
I« R U TP U 29
(Xl U UPUU PSSRt 16
5 = NEULITAL..oeeeeeieeeiiieee ettt eeeerrre e e eeeerrreee e e e e aarsreeeeeeeassseaaeeennnns 9
L = 4 eettttieeeee e e e e ettt ——eeeeeeeeeettt———————aeeeeeeratta—————aeeertrtttanaaaeeerrrtrrrnnaaaaeaes 6
O — SEIONZLY OPPOSE eeeeeevrieeeeiiieeeeiireeecireeeeiteeeessaeeeesareeeessaeessssseesssssens 2
NOL SUTE ettt eee e e e e e et tr e ese e e e eeeeeaesaaaesseseeessesnsnnnns 9
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