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Voice of Main Street: Rising gas prices and expenses squeeze small businesses

Released: June 16, 2026

Download the full report from our website: https://smallbusinessmajority.org/our-research/voice-of-
main-street

Methodology

The sixth Voice of Main Street survey is a poll of 237 small business owners in Small Business Majority’s
national network. It was conducted between May 15 and June 8, 2026. The margin of error is +/- 6% at a
95% confidence level.

1. Are you the owner of a small business?

D I 0) 1 1 1S SRRt 100%

2. How many people does your company employ, including yourself? Please include full-
time and part-time employees, but do not include independent contractors

Self-EMPLOYEA ......eeeiiiiiiieteeete ettt ettt sttt et et s e st 27%
Small business, 2-10 EMPIOYEES ......ceeterieriiniiniiirieetenterte et e stesteseeseesteseesaeenae 56%
Small business, 10-24 €MPIOYEES .....cccevieriiriiniiriirieeterterte ettt st see s 11%
Small business, 25-49 EMPIOYEES ......cevvrererrirrrierrieinieenieeeseeeseessereesseessesesseeesseesssees 3%
Small business, 50-74 EMPIOYEES ......eevvvererrirriieiiieirieenieeeseeeseessreesreesseessseeesseesssnes 1%
Small business, 75-100 EMPIOYEES ....ccvverrrrierriiernieirieenieeeeeereeesreesreesreesseessseesssnes 2%
More than 100 EMPIOYEES....ccccueerriirriieriieiriereiteriteeerieeesteesteesseessseessssessssessssesssseessses 0%

3. Changes to tariffs policy have affected many small businesses. Which of the following
impacts, if any, has your business experienced?

ClOSEA MY DUSIIIESS ..eeievvieeeeiiieeeitieeeeiteeeesteeeeetteeeestteeesevaeeeesreeeesssaeesssseessssseeessssseeens 2%
Suppliers have increased the prices my business Pays ......ccceceeeveeeeeeeeeeeiveeeeescveeeessneen. 50%
Delayed importing materials 01 S00dS......ccccevteriiriiriienierierteeteeteete ettt 22%
Increased the price of certain materials or products .......cocceeveeevierieniiiniennensienienienne 47%
Sought suppliers in other countries where there is less tariff impact.........ccccceeeeueenneen. 6%
Sought suppliers within the United States to reduce tariff impact........cccccceeeveerereennnenn. 7%
Changed my business model and/or product offerings........c..cceceeveerveinveenneenncnsenneenne 11%
Laid off workers and/or reduced their hours ..........cccceeeeeciiieeciiieccieeeeee e, 9%
Delayed hiring new empPIOYEES ......cccvirvvieriierrieirieenieenieesieeeseessireesreessreesseeessasesnsnes 24%
Delayed business growth expansion Plans ........ccoceeecveerrieenreennieeeniieenireensseesseesseessnnes 32%
NO iMPact ON MY DUSINESS .....uviiiieiiieeeiieieeieee ettt eeee e e eee e e e e e e e aaee e s eaaaeeenaeeas 19%
T AON T KIIOW .ceieiiiitiiiee ettt ettt e e e eeetree e e e e eeettbraeeeeeeesassasaaeeseesnsssssasesenennsssnees 7%
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4. Have you had to pay tariffs on imports for your business?

Y . ettt ettt tt et e e e e e e et et et et e e e e e e e et et eeeeaeeasaaans 26%
D\ o TS PPPUU R 59%
T AON T KIIOW ittt ettt eeetrtr e e e eeetabreeeeeeeeasbaseeeeesennssssseeeeseennsrsnsseeas 15%

5. U.S. Customs and Border Protection recently launched the Consolidated Administration
and Processing of Entries (CAPE) portal, which allows eligible importers to apply for a
refund for tariffs paid under the International Emergency Economic Powers Act
(IEEPA) over the past year. Have you applied for a refund through the CAPE portal?
(asked of those who had to pay tariffs, N=59)

Yes, awaiting @ refind........cceecieeeiieeiecieeee et eee e e saa e e e e nae e saeeenes 3%
Yes, received @ TEIUINA .....eeiiiiieeieieee ettt ceeere e e e e eeaar e e e e e e eeessaseeeeesennnnnes 0%
Yes, but denied a refund ............ooeeeiiiieciiie e e e e 7%
D\ o TP PUPUU R 64%
Other, please Share YOUTr EXPEIiEIICE ......eivrvirrrierrierrieerieeerteesteesteesreesssesesseessssesnsnes 25%

6. Would you support or oppose a national paid family leave program that would
guarantee employees partial wage replacement for up to 12 weeks? The family leave
could be for welcoming a new child (born or adopted) or a serious health condition or
injury for the employee or a family member. Employers would not be responsible for
paying employees’ wages while using the leave. (N=221)

SETONZLY SUPPOTT .eeuutieeiieeerieeiteerieerteeetteesteeeette ettt estte e s bt esbeeseseeesneeesnseesnseesnseesseessnees 57%
SOMEWNAT SUPPOTL...ceeiiiiiriiiriieitetet ettt ettt ettt s e st s e sate st e st e sate st e saeenas 16%
SOMEWNAT OPPOSE ..veeeurieerieeiieeeieeeteeete e et eeseeestteestreesteeesseeesseesssseasssessssaessseeeseesnseenn 6%
SETONGLY OPPOSE wveeuvrieerieeirieeeiereieesieeesteeeseeessteessaeessteesseessssassssesssseesssessssesesseessssesnsees 10%
INOL SUTE .ttt ettt e e s be e e st e s s mee e s s aaee s e smneeas 11%

7. Do you and/or any of your employees struggle to access affordable childcare? (N=221)

YOS, L0 ciiiieiiiiiieei ettt ettt eee e e e e ee et e e e e eee et bbar e e e e eee bbb b reaeeeeenaabareeeeeannnaes 9%
Yes, My €MPIOYEES O ...uuiiiiiiiiieieiiiniieniteeiteerte ettt ettt e st e ssaressbeesbeesbeesasaesane 24%
Yes, both myself and my employees dO .......ccceeieeiieeeeciieieeee e 8%
N ettt ettt sttt st st st et e e et et st s e et e et e et e e aeesanesanenn 48%
NOE SUTE vttt 12%

8. Do you agree or disagree that policymakers should take action to reduce the cost of
childcare by increasing federal investments in the childcare industry? (N=221)

SEEONGLY ABIEE ..cuvieeeieeieiteriteeit ettt ettt ettt et e s e st e s e st e sat e st e s st e s st e satesatesaeenas 67%
SOMEWNAT ABIEE.....c.ueieieeiiriiiriieiteteete sttt ettt et e st e st e st e sate s st e st e st esaeesatesaeenas 13%
SOMEWNAL AISAZTEE ..ecuveeerieeeiieieiieeeie et e et e ectesste et e e ste e et e e teeesetessaseesssaessseeesseesnseean 5%
SEIONGLY AISAZTEE . .vveeeevieerieeeiereieesteeeie e et e eseessteestteesteeesseeesseessssessssessssesassesesseessseen 6%
NOL SUTE .ttt ettt st ae e s s aae e s s aae e s s aaee s 10%
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9.

10.

11.

12,

13.

14.

In the past 6 months, have you applied for business financing from a financial
institution? This can include any type of financial institution, such as a bank, CDFI, the
SBA, online lenders, etc. (N=207)

Yes, and I 1eCEIVEA LOAI ..ottt e e e e e e e e eeeeeeeeeeeeeeeeeenas 11%
Yes, but application is Stll PENAING .......ccceeieeiiiiieiiieeeeeeeeee e e 4%
Yes, but I was denied a l0am..........eeeeiieeeiiiiieeeeeeeeireeeeeeeeeireeee e eeeerrrreeeeeeeearrareeeeeenns 14%
No, I did not apply for @ Loan .......c.ceeviiriieiniiiiniieneeete ettt 72%

Please share the amount or any other details of the loan

How optimistic or pessimistic are you about your business prospects over the next six
months? (N=207)

VETY OPHIMISTIC. c.vveeieiiieeieitieieiee ettt ettt e s e bt e e s e ateesseabaeesessteessnteesssnsnaesannns 14%
SomMEWhat OPHIMISTIC ...veeevieeeieirieecieeeee ettt et esbe s e ae e eaeesneeas 20%
Neither optimistic OF PESSITMISTIC. . .cevuiirriereiereiieriteciteerte ettt e ere e seessreeeaeeeeeeenes 19%
SOMEWNAL PESSIMISTIC. .eeevreeeieirieiriieinitiee et erte et et e e rre e et e esreestaeesareesbeseseeessnesnneas 25%
VETY PESSIMISTIC ..ceeeeuurierieuiiieieieeeeeitee ettt e e ettt e sttt e s erbe e e seateesesareeesenseeessnseesssnseeesennne 14%

Not accounting for seasonality, in the past three months, has your business revenue
increased, decreased or stayed the same? (N=207)

INCTEASEA .vvvveeeeeeiiirieeeeeeeiirree et e e eeeeirreeeeeeeeeitbareeeeeeesssssaseeeeessssssssseeseessssssssaeeesensssrsseees 14%
DECTEASEA ....eevvieieeiiieieiie ettt ee e e et e e e sttt e e e bae e e s bbee e e rbae e e s raeae e araaeeeaaaeeennnaaas 50%
StAYed the SAINE ..cccuviiiiiieiieeieece ettt ettt ettt et e et et esbeesreesneeenees 36%

Not accounting for seasonality, in the past three months, have your business expenses
increased, decreased or stayed the same? (N=207)

| 016 T2 <L AR 67%
DIECTEASEA ....cconeeeeeeeeee ettt e e eeete e e e e eeseaaar e e e e eeeesaaraaeeeeeeenraaareaeeeeeeararareeeeann 9%
StAYEA The SAIMNE ..eecuviiriiieiieecieerieerie ettt e et e et e et e e st e e e e e esatesssbeesabessssasesseesssesnees 24%

In the past three months, has the number of people your business employs increased,
decreased or stayed the same? (N=207)

) 5916 Y 11T AU 8%
DECTEASEA ..eeeeieeeiiiiiieeeeeeeitreeee e e eeeetteeeeeeeeeetbareeeeeeeeesasbsseeeseesssssseseseessssssssaeseeensssraseeeas 27%
StaYed The SAME ......veiieiieieciieeeeceee ettt e e e tee e e s bee e e sabae e e s saee e e ssaeeesssaeesenseens 65%

For each of the following financial challenges businesses face, indicate whether it’s a
major challenge, minor challenge, not really a challenge, or not a challenge at all for
your business. (N=207)

Major Minor Notreally  Not a challenge
challenge challenge a challenge at all
Increased costs of supplies/inventory ......... 62% 23% 9% 6%
Difficulty accessing capital or financing......50% 22% 16% 12%
Difficulty making payroll and/or
paying businesses eXpenses..........ceeeveeeunenn. 47% 29% 14% 9%
Reduced consumer spending............c..cc..... 64% 23% 7% 6%
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15. For each of the following operating challenges businesses face, indicate whether it’s a
major challenge, minor challenge, not really a challenge, or not a challenge at all for
your business. (N=207)

Major Minor Not really  Not a challenge

challenge challenge a challenge at all
Attracting new customers or clients ............ 55% 34% 8% 4%
Attracting potential business
partners and/or suppliers........ccccceeeeeereneen. 20% 36% 20% 14%
Seasonal fluctuations in
customer demand .........c.ceeeeeveeeecnereennneenn. 25% 46% 19% 10%
Finding the right marketing
channels to USe ...ccvveveeeieveciieeeeeeceeereeeee 43% 31% 19% 7%
Attracting and hiring
qualified WOTKeTs .....ccccvevevernieiniiinieeeieenne 43% 23% 19% 16%

16. For each of the following business expenses, please indicate if they have increased,
decreased or stayed the same this year.*

Increased Stayed the same Decreased N=
Healthcare premiums .........cccceeeeeveeeeeneeennn. 89% 11% <1% 191
Utilities (electricity, natural gas) ................. 88% 11% <1% 150
Raw goods and materials........ccccceevveeeeeeennne 88% 10% 3% 160
WaAZES.ceiiiiieiitetee ettt e et ee e e e 57% 33% 10% 178
Commercial TNt .........cceeveevvvveeeeeiieinreeeeen. 72% 26% 1% 144

* Percentages reflect only respondents for whom each expense was applicable; those who responded
N/A were excluded from the base.

17. How have changes in business expenses and other economic conditions impacted your
business this calendar year? Select all that apply. (N=206)

Increased prices of MY ZOOAS O SEIVICES.....ceevurerrierrreerireenieeenternreesreesseessseessseesssees 65%
FTOZE NITING ..evvieeiiieeee ettt e e et e e e st e e e e aba e e e saeeeessaaaeesnsaeesennnaas 34%
Laid Off €MPIOYEES ....ceecuvieieeiiieeeciieeeette ettt ee e e tee e e see e e e sbae e e e rbe e e e bae e e e aaaaesnnaeeas 11%
Delayed business iNVESTMENTS .......uceeecuvieieiiiieieeiiieeeciieeeeteeeesieeeeseeeessaeeeeseeeeessseeeas 43%
Decreased Profit MAargins..........eeeeeeerterierienieeieetesteste sttt et e st see st e saeesseesneenas 63%
Slowed CUSTOMET GrOWLH ....ccviiiiiieiiecicee et re e e ae e e reeeaneas 57%
No change in my costs or business conditions ..........cecceeveererrerieniensenseereeereeiene 5%

T Ot RIIOW ..ttt ettt ettt e et e e et e e e ra e e eeteae e e sssaeeensseeenenssaeeennnaeans 3%

18. Has your business been impacted by recent increases in fuel or transportation costs?
(N=206)

Y S ittt reee e e e e e ee et a——eeeeeeeetatta——————aeeeeesrettaranaaeetarerartrnnaaaeeaeererernnnnns 74%
DA\ TSSO PURRRRRRRRRRt 16%
6 1) 4 B A < s T ) AR 10%

19. Please share any stories about how rising costs are impacting your business.

Open ended
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20. Which of the following categories best describes your business? (N=206)

AGrICUItUIe & MININE..c.viiiiuieerieeeieeeieenitteereeesteesteesreesseessseesssessssessssessssessssesssseessses 0%
Consulting & BUSINESS SEIVICES ....cevcveirruirerieerrierniernieeniieessseesssessseesssessssesssseessssesssees 23%
Education & YOUth SErviCes......ccceetirierierienieeienientententeneeeteeeeeee ettt 6%
ENErgY & UHIITIES. . uuiiieciieeeciiieecciee ettt ee e ee e e e e tae e e e abee e e nbaeeesnsseeeensaeeennnsaeeas 0%
ENZINEETITIE ...vvieeieiiieeeeiiieeeciteeeectteeeett e ee sttt eeesteeeee bt e e e saaeeeensseesessaeeesssseesessssaesnssseanns 1%
FOOA & BEVETAZE .....veiieevieeeeiieeeeiieeeeciteeeecitee e e etee e seetee s s vaeeesssae e e ssaeeesssseassnseaesssseeens 7%
Health, Beauty, FItNesS.....ccccviiieiiiiieeiiieceiteeeeteeseteeesere e eeire e s e vaeeesaneesssasaeeesnnaeens 2%
Healthcare, Pharmaceuticals & Biotech ........cocccuiiieiiiiiiciiiiiieiieccceecceee e 4%
Insurance & Financial SEIVICES........cootiriirieriinienierte ettt ettt sttt 2%
MANUFACTUTINE ...veeevveeeiieetieecieeeteeeteeete e et eeteesetaeestteesbeeesee e seessssessssessssasassseeseesseens 5%
Media & Entertainment ........cocceeieriinienienienieeieeteete sttt ettt st st 2%
NONPIOTIE e etiieiieeieeecteecte ettt et e et e e e te e e te e e stee e aaesssseessseessseeeseassssasassesssseensees 0%
Real Estate & CONSIIUCHION . ....uiiiiiiiiiiieeeeeieeitrereeeeeeeeirrreeeeeeesssrareeeeeeesssnereeeeeesssseenees 5%
RETAIL ...ttt eeee b eeeeeeaataeeeeeeeesssaereeeeseseasbasaeeeeeennsrraeeeees 14%
Service & CONSUIMNET SEIVICES...ccccutirriirrriiririeriteriieenreesreesntesssteseraessnressssesssseesseesnnes 10%
SOftWare & INTEITMIEL .....cevveereieiieiieiieteteet ettt ettt 1%
Technology, Computers & EIECtIONICS.....cccccvieieiiiiieieiiieeeciee e eeeeeee e e eee e 3%
TeleCOMMUNICATIONS ....eeeuiieuiiriiirieeieeieeteetee ettt ettt st sne e e aeseesnesanees 0%
Transportation & STOTAZE ....ccccveerreerrreeriieriieeeitterireeesreeesteeeeeesteesreessbeessseeseneeesaeeesases 2%
Travel, Recreation & LEISUTE ........ccueieeiiieeeirieeeeiieeeecreeeeeitteeeeereeeeeseeeeeeseeeeesreeeennens 3%
Wholesale & DiStITDULOTS. ..c...eerverrieriieriieieeeieeeete ettt ettt sttt seeeseeebeeas 2%
OBNET .ttt ettt st e st e st s ae e e a e e e st e et e st e e at e st e s ateeate e 6%

21. What is your business’ annual revenue? (N=206)

LSS than $25,000 ..ceeiiiiieiiiiiiieiiieiiieeeeeeeeeceatee e e e eeeertreeeeeeeeseaaaereeeeeesssareseeesseenaraareeees 16%
$25,000 10 $49,000 .. ciiiiiiieeeeeeeeeeeeeieeece e rararrrar——————————————————————————atatattataataaeraaaraaes 8%
$50,000 10 $909,090....cuuuiiieiiieiiiireeeeeeeeiiirrreeeeeeeiirrrreeeeeetiararrreeeeeeerraareeeeeenrrraraaeeeennns 16%
$100,000 10 $249,000.uuuuiiiiieeeirrreeeeeeeeiirrereeeeeeeeiiereeeeeeessisrereeeeeeessrasseeeesenirrrreeeesennns 13%
$250,000 10 $4909,000....00cciieeiirrreereeeeeiirrereeeeeeeeiirrrreseeeeisesrseseeeesssssrssseseessnssssssseessenns 14%
$500,000 10 $900,000 ..eeiiiieeiiiriiieeeeeeiiirreeeeeeeeeiirrereeeeeeeesreseeeeesesisrrraeeeeeensrsrasaeeeennnnns 8%
(01745 535 10111 116 o NOTE TR 17%
Prefer NOt t0 ANSWET......ciiieiiecieriieenteerteeetee et et et e sateesbeesbeesbtessasessneeesaseesaseesseens 8%

22, Which of the following racial / ethnic groups do you identify with? (N=206)

Asian, Asian American, East Asian, South Asian, and/or Southeast Asian................... 5%
Black, African or African AMETICAN ........ccecvuireeeiiieeeiieeeeecreeeeereeeeeeereeeeseeeeeeaeseeeenneeas 19%
Hispanic, Latino/a or Spanish OTigin........cccceccueeeiiiieiiiiiiieeieecieceie e eeee e 14%
Middle Eastern or North AfTiCan .......ccceeveerierienienienenenteneeeteeeeee ettt 0%
Native American or Alaskan NatiVe.......cccccoververiieriienieniineeeeeeeeeeeeeee e 1%
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23.

24.

Native Hawaiian or Other Pacific ISIander..........coovviiviiiiiiiiiiiiiiiiiiiiiiiieeeeeeeeeeeeeeeeeeeeee 0%

WHhIte OF CAUCASIAIL.....vvvvveeeeeieeiiiieeeeeieeiiieeeeeeeeeestrereeeeeesessaerereeeeesssrssseseeeesssssnseseesennns 50%
) LS (S D oY A CO 21 015} (<) 6%
OB .ttt eee et e e e e eet e e e e e eeeeabbaareeeeeeatraaaaeeeeeeatarraeeeeeeennrraneeas 4%

ALE oottt ettt e et e e e e ee bbb e e e e e ee et tab e e e e e e e abaaaaeeeeentabaraaeeeenntrraaaeeeeannrrres 34%
FEIMALE ..ottt st ne 62%
Prefer to Self-1dentify.......coocciiiieciiieeeeeeeeee e e 0%
Prefer NOT t0 ANSWET ... .ceciieeeiieeciieeeteeeteee it e eteeesteeesereeseseesaee s seeesseessseessseessseeanseesseenn 4%

What is your political affiliation? (N=206)

REPUDIICAI ...ttt ettt sttt et et e st e st e st e saeeeae 10%
Independent- lean RePUDIICAN ........cooiiriiriiniiieieete ettt 6%

Independent- NO affilliation........cccoeciieiiieeiiieerieicieeeieeeie et ee e e eee s 17%
Independent- 1ean DEMOCTAL........coecviiriuirrrierrierrieenieeesieeereeeseeessreesreesssesesseessssessnnes 10%
DEIMOCTAL ...ceeeeieiiiieeee e eeeetceeee e e e e e ettt eeeeeeeeeeeetatt e eeeeeeeeasssssnnnnnasesesesssssnnnnnaseeeseseees 31%
Third-party affiliation........cccoeveeriiiiniienieieeeee ettt sae e s e e s saressaaeesaeas 1%

DECHNE T0 SAY ..vveeeeirieieeiieieeiieeeeiteeee e e eestreeesrtaeeeeebeeeessaeeeesssaeeesssaaeeasssasssssssesanssees 26%
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