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Methodology

The second Voice of Main Street survey is a poll of 191 small business owners in Small Business Majority’s
national network. It was conducted between March 11 and April 21, 2025. The margin of error is +/- 7% at
a 95% confidence level.

1. Are you the owner of a small business?

Y €S, OWIIET ...cevtieeeiiieeeeetieeeeetteeeeettteeeeessneeeesennneeesssnnssesssneessssnneessssnnsessssnnessssnneessssnnnees 100%

2. Which of the following categories best describes your business?

AGrICUITUTe & MININEG . ...eeeeieiiiiieieeieeeieei ettt ettt ettt e be st et e e b e sseesessesnbeens 1%

Consulting & BUSINESS SEIVICES ....ccueeruterieriiriieniieniententestestestesatesatestestestestesaeenas 17%
Education & YOUth SEIrVICES......cccouiiiieiiiiiieiiieeeciee et et ee e e e te e e e aaeeeeease e e e neaeeas 4%
ENErZY & UTIITIES. c.uveeeveeetieeeieeeiecsteeeteee it eesieesste et e este s et e s teesesessssessssasssseeesseesnseenn 1%

ENZINEETINIE ...vvieiiiiiiiieiiteeeite ettt st ee et e e e e tte e s s bte e s s bbeesssbteeesasaeesasaseaessssaesas 1%

FOOQ & BEVETAZE .....veeeuveeeiieeiieiiiieinieesteeeiteeesieessiaeessseesssesesseessseessssessssessssessssesssseesssees 9%
Health, BEauty, FIlNESS....c.ciieiieirieiniienieeeiteeteeste et esreeesieessieesseressssessssessssesssseesseean 9%
Healthcare, Pharmaceuticals & BioteCh .......ccuvvvveiieeeiiiiiieeeieeeiieeeee e 4%
Insurance & Financial SEIVICES........ccouerierierieeieriententerteeteetee et 2%
MANUFACTUTIIIE «.vveeeiieeeeeiieeeeitee ettt et e e et e e et e e e e bt e e e s aaee e e sbaeeenssaaeasnsaeeenssseessnsens 6%
Media & Entertainmment........ccooeeeerieeierienieeeneenteeteeteeee et st sne e e e seeseesne e 2%
NOTI-PIOIE ettt ettt ettt s e st st e st e st e st e sabesabesabesstesasesnseenseenseensanns 2%
Real Estate & CONSIITUCTION......ccccivieeeeeiieeeciieeeeciteeeecteeeeereeeeectreeeeeseeeeesnseeeeeaseseeensseens 5%

REEAIL ...t ee e et e e e et e e e bt e e e e tae e e e abeeeeesaee e e araaeeennaaeeenneaas 14%
Service and CONSUIMET SEIVICES ......eeeecurreeeereeeeeirireeeireeeeerereeessreeesesesesssssesessssssessssseens 4%
SOftWAre & INTEITIEL .....eeeiiiieiieiietetete ettt sttt ettt s e st st e 0%
Technology, Computers & EleCtrONiCS......ccccueievuiiriiieriereiieieieeniteeseeesieeesreesneeeaeeenns 3%
TeleCOMMUNICATIONS ....eeuiieeieriieniteniteeiteet ettt ettt e et s e st s e et e e eeseeseesareeas 1%

TransSportation & STOTAZE .....cvveererrieieiiieeeeiitee et et et eeeeee e e rte e e s et e e e aeeeesneees 2%
Travel, RECTEAtION & LEISUTE .....uuvueueeerererieiiiiiieeeeeeeeeeeeeeeeeeeeeeeeeeeeeteeeeeseseseessssssssssssssssnnns 2%
Wholesale & DiSTITDULOIS. ....ccccuvrrieeeeeeririeeeeeeeeeetrreeeeeeeeetrereeeeeeesssrreeeeeesssssreseeeensnsnns 3%
OFNET .ttt ettt ettt sttt st s s e ne e e 8%
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3. How many people does your company employ, including yourself? Please include full-
time and part-time employees, but do not include independent contractors

SElf-EMPIOYTEA ....eeeeuriiriieriieeieete ettt ettt te e s e e sbe e s steessbbessabesssbasssaesssaesnnes 35%
Small business, 2-10 EMPLOYEES ...cccverrriirrrirrrierrieinieenieeniteesteesteesreesreeesseessssesssees 47%
Small business, 10-24 €MPIOYEES ...cccecurieieiiiiiieeiiieeeiiteeeeteeeerteeeeseeeeesseeeessaeeeeesneeeas 12%
Small business, 25-49 EMPIOYEES ...cccccuviereriieieiiiiieeiiieeeeireeeerreeeesrreeessareeeesseeeesssseeens 4%
Small business, 50-74 EMPIOYEES ...cccccvvirrerrieieeiiieeeiiieeeereeeeesreeeesrreeesssreeeesseeeesssseeens 2%
Small business, 75-100 EMPIOYEES .......eeereerieieriireireiiieeeeitieeeeireeeesrreeesssreeessseeeesssseeens 0%

4. What is your political affiliation?

REPUDIICAN ...ttt ettt ettt s e st e st e st e st e st e saeenae 15%
| D153 110016 -1 SRRt 27%
Independent - lean RePUDLICAN ......cooiiriiniiiiiiiiiieeteteeeete et 6%
Independent - 1€an DEMOCTAL.......ccccveirciieerirrrieerieeeieeesteeereeeseeeesteeesreessseeeseessssesnees 14%
Independent - N0 AffiliAtION.....cccceiriiiiriiiiriieeieceeeeeee et 16%
Third-party affiliation........ccceeceeriiiiriienieiieeeeere ettt e s saeessressaaeesaeas 1%
DECHNE T0 SAY ..vveeieirieieeiiieeeitieeeeiiteeeecteeeertreeesstbeeeesaareeessseeeesssaseasssasaassseasssssssasenssens 21%

5. What is your business’ annual revenue?

LSS than $25,000 ..ueeiiiiieiiiiieieeeieiireeeeeeeeeeitvreeeeeeeeirrreeeeeeessassssesessesssssssseseesssssssseeeas 18%
$25,000 10 $49,000 ...uuuuiiieeieeiiiirrreeeeeeeeiirreeeeeeeeiirseseeeeeesesraseseeeesssssraeeesessssssraseeseessnssns 7%
$50,000 10 $909,000.....uuutieeieeeciiirieeeeeeeeiitrreeeeeeeeeirreeeeeeeestrrteseeeesesarsraaaeeeeeannrrasaeesaanes 14%
$100,000 10 $249,000 . uuuuiiiieeeciirieeeeeeeeiitrreeeeeeeeeiirrreeeeeeeserrraeeeeesesasraaaeeeeeeanrrasaaesaannns 12%
$250,000 10 $4909,900....cceiiiieciiiiieeeeeeeiiiteeeeeeeeeeirrreeeeeeeserarreaeeeeeeenrraaaeseeeanrraaaaeeaaanns 17%
$500,000 t0 $9909,000 .oeiiiiiieiiiiiieeeeeeecirreee e e e e eerrrre e e e e e errrre e e e e e e e enrraaaeeeeeenrraaaaaeaannns 10%
(O AT a5 011 | o) s NN 18%
RETUSEA vttt eeeete e e e eeeeabae e e e e eeseasaaseeeeeseasssaeseeeeseenareaneeas 3%

6. Do you identify with any of the following racial or ethnic groups?

Asian, Asian American, East Asian, South Asian, and/or Southeast Asian................... 5%
Black, African or African AINETICAI ........ccoovvvereeeeeeeeiirreeeeeeeeierrreeeeeeesesrrreeeeeeessssessees 19%
Hispanic, Latino/a or SpaniSh OTigiN........ccccceeeviiieeiiieieciiececieeeeciree e e vee e 9%
Middle Eastern or North AfTican .......co.eeveeererenienieniienieeeeeeereeneeeeeeee e 1%
Native American or Alaskan NatiVe.......cccccecceeverierierienienreeerereereeeeee e 0%
Native Hawaiian or Other Pacific ISlander ........c..ccocceevverviirienninieniiniineeceereeeene 1%
WHhite OF CAUCASIAN ... .eeeecvvieeeiiieeeeiieeeeciteeeeeteeeeetreeeeereeeeesseeesenseeesesseeeeesseeesessseeeenns 54%
Prefer NOt t0 AISWET.......uviieeiieeeecieeeeeiteeeeeiteeeeeteeeeectreeeeeseeeeeesseeesenseaeeesseeeensesesannsseans 7%
OTRET et e ettt e et e e et e e e e tae e e e baeeeeseee e e nsaeeeenseeeesseaeeanneaeaan 5%

FEIMAIE ...ttt tee e et e e e ta e e e e rae e e e abae e e raee e e araaeeenraaeeennaaas 61%
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10.

11.

12.

13.

NOD-DINATY <.ttt ettt st s e et e et e st e st e st e st e e b e e st eeeeeeensenas 1%
A gender NOt LIStEd NETE.......civviiieiiiiieiiteeteetecteeste ettt e e e esaae e saes 0%

Prefer IOt £0 AISWET.....cciiiiiieeeeeeeeeciiteeeee e e et e e e eeeeatereeeeeeeesssaeeeeeeeeessssereeeeseennreaneens 3%

. How optimistic or pessimistic are you about your business prospects over the next 6

months?

VETY OPHIMISTIC. c.vveeieeiieeieiee ettt ee e e e tre e e et e e e e areeeesabaeeesnsreeeesseesenssseesnnnns 18%
SomeWhat OPHIMISTIC ....uviiieeiiieeeciieeee et ee et e e e e e sree e e s ae e e s aeeeessaeeesnnnens 26%
Neither optimistic OF PESSIMISTIC....cevuterrierrieeriieniiieeite ettt sre e rreeeree e et esree e 19%
SOMEWhAt PESSIMISTIC. . eeeuveerereerrieiniierieeecte et ettt e et e e reeesiteesareesseesreesbeesanees 25%
VEIY PESSIIMISTIC ...eeeeureeriieriiteriieeeteeetteeteeerteesreeseseeesneeesbeesreessreeseneessneessneessnseesaseesane 12%

. In the past three months, has your business revenue increased, decreased or stayed the

same?

INICTEASEA .eeeeieeeiieeeeee ettt e eee ettt e e e eeeeaaaaeeeeeeeesasaaeeeeeesessasaeeeeeseenaranreeeas 23%
DIECTEASEA ..oveeiieiiiieeieeeeeeecteeee ettt e e eeeeaar e e e e eeeeaataaeeeeeeesssaereeeesessassssseeeeenararseeeas 43%
Stayed The SAME .......eiieeiiieeciiieeetee ettt et e e et e e e s be e e e abae e e s saee e e ssaeeesnsesasennneeas 35%

In the past three months, have your business expenses increased, decreased or stayed
the same?

TNICTEASEA ..nvveeeniieiiiienieeeite ettt ettt et e s bt e e bt e ebte e ateesabeessbeesabaesasaesssbeesbeesssaessaessneesnees 61%
DIECTEASEA ...eevvieeeiiieeeiee ettt e ettt e ee sttt e e e s tae e e e abe e e e baeeeeba e e e e nbaeeesnaaeeenaraaeeenraaann 9%
StAYed the SAINE ..cccuviiiiiieiieeieece ettt ettt ettt et e et et esbeesreesneeenees 30%

In the past three months, has the number of people your business employs increased,
decreased or stayed the same?

TNCTEASEA .eeeeneeeieeeieee ettt eeettee e et e ettt e e ettt e e e taee e e aseeeeesaaeeessaseeanssseeesseaesanssseeennneeas 11%
DIECTEASEA ...coeeeveeeeeeeeeeteeeee e e et e e e eeeeter e e e e eeeeeaaeeeeeeeeesasaaareeeeeessraneeeeeeeensrrreeeeeenns 14%
StAYEA The SAIMNE ..eevuviiriiieiiiecieirieeeie ettt e et eeste et e e st e e eaee e atesssbessaseessasesseesnssesnsees 75%

For each of the following financial challenges businesses face, indicate whether it’s a
major challenge, minor challenge, not really a challenge, or not a challenge at all for
your business.

Major Minor Not really a Not at all a
challenge challenge challenge challenge
Increased costs of supplies/inventory ................. 47% 29% 14% 10%
Difficulty accessing financing.........cccceeceeeeuvernneen. 47% 19% 21% 14%
Difficulty making payroll and/or
paying businesses eXPenses .......ooveeeveerrveersveennnes 39% 27% 19% 16%
Reduced consumer spending...........cccceeeeuveeenneen. 43% 29% 17% 10%

For each of the following marketing challenges businesses face, indicate whether it’s a
major challenge, minor challenge, not really a challenge, or not a challenge at all for
your business.

Major Minor Not really a Not at all a
challenge challenge challenge challenge
Attracting new CUStOMETS.....ccccuveerereeererrueeennnnen. 47% 35% 12% 7%
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14.

15.

16.

17.

18.
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Attracting potential investors,

suppliers or other business partners ................... 34% 24% 23% 19%
Seasonal changes resulting in fewer customers...25% 31% 24% 20%
Finding the right marketing channels to use....... 34% 35% 22% 9%

For each of the following technology challenges businesses face, indicate whether it’s a
major challenge, minor challenge, not really a challenge, or not a challenge at all for
your business.

Major Minor Not really a Not at all a

challenge challenge challenge challenge
Problems with existing technology
not working/malfunctioning ..........c..cccceeeeuveennn. 14% 32% 32% 21%
Integrating new technology into the business .... 20% 35% 27% 18%
Keeping up to date with new technology............. 25% 34% 25% 17%
Integrating different business
Systems tOZether .........cccvveieevieiiecieeieeiiee e 25% 30% 29% 16%

For each of the following legal challenges businesses face, indicate whether it’s a major
challenge, minor challenge, not really a challenge, or not a challenge at all for your
business.

Major Minor Not really a Not at all a

challenge challenge challenge challenge
Complex contract-related
business transactions.........ccceeecveeeeeeeeeescveeeennne 17% 30% 30% 23%
Adhering to industry or
government regulations..........cceeeeveeeieeecieennnenne. 17% 28% 34% 21%
Handling legal matters
related to the business ........cccceeeecieeeeciieeecciieeenn, 15% 37% 32% 16%
Lack of access to legal assistance/expertise......... 21% 31% 25% 23%

For each of the following entrepreneurial mindset / motivational challenges businesses
face, indicate whether it’s a major challenge, minor challenge, not really a challenge, or
not a challenge at all for your business.

Major Minor Not really a Not atall a
challenge challenge challenge challenge
Burnout / Not taking enough personal time........ 41% 35% 17% 8%
Fear of failure / Impostor syndrome.................... 28% 27% 24% 21%
Personal factors impacting ability
t0 fOCUS ON DUSINESS...vvvveiieeeirrireeeeeeeirieeeeeeeeenne 26% 40% 18% 16%

In the past year, have you taken steps to access funding or capital?

What type(s) of funding have you pursued? Check all that apply. (Asked of those who answered
“Yes” to Q17; n=95)

Traditional DanK IoAns..........cceeieeiiiiieiieiieciee ettt e e e e e e e e e eaneeeeaneeas 54%
Responsible lenders (CDFIs or nonprofit lenders)..........ccecerienvieniieniiennenneniienienienne 28%



19.

20.

21.

22.

23.

(€3 721 o | £ PPURURTRN 53%
Venture/equity Capital.......cccceecerecieeniiieniieeerieerieenie e st e st e st eeseeessaseesisessssesssesssseesnns 25%
CrOWATUNAING . .eeeeeeiieeeiieecciee ettt e et et e e e tae e e e tb e e e e abeee e nsaeaesasaaeennnsaaeas 9%

OEDET ettt e et e e e e ee e taea e e e e eeeesaraaaeeeeeesabaraaeeeeeearbasaaeeeeenntrraaeeeas 27%

Have you secured funding for your small business? (Asked of those who answered “Yes” to
Q17; n=95)

Y S ittt ettt e e e et eeea b e e eeeeeeeaa e b et aaeeeeeeetttaraa e aeeeeeeaeenenannn 36%

D\ 0 PP PP PP PP PPPPPPPPP 64%

How much funding did you secure? (Asked of those who answered “Yes” to Q19; n=34)

) IS 0T Do B3 (0 T 0 Y0 1o N 9%
$10,0007825,000 ...ceeeieeeeeeeeieeeeeeeieinusnrrsraaeerrerrraa—e—e——————————————trtatttttttttttttetetereeeteeeeeeas 21%
$25,001=850,000.....ccccceieieieeeeeeeeeeieiiiennrrsrarrsrrerrarrrererereerarearerrtrttttttttttttteeetereeeeereeeeeeas 21%
$50,001—=B100,000 ...coeeeeeeeeeeeeeeeeeieieieeeiiinernaesssssssssrsrrerrerarersrrrararerrrerrrterterteeeeeerereeeeens 9%
$100,001-3250,000 ..uvvrrrreeeeeeriirrreeeeeeeieriurereeeeeessiiserreeeeeesssssssseeeessssssssseseessnssssssssessennns 26%

MOTe than $250,000 ...ccceeeeeirrriieiiieiiiiieeeeeeeeeeiirreeeeeeeetirreeeeeeeessssssreseeessssssssseeeessssssnes 12%

Prefer Ot 10 SAY ....uviiieciieeceieeecctee ettt eeeee e et e e e tae e e e aree e e nbaeeesasaeeeenssaeeennnsnaean 3%

How did securing funding impact your business? Check all that apply. (Asked of those who

answered “Yes” to Q19; n=34)

Allowed me t0 hire Staff..........cociieiiiriiiieee e 18%
Allowed me t0 retain Staff..........coocerviiiiieiiiiiieceee e 26%
Allowed me to offer new benefits to emplOYees.......c.cecueevuirverieriieniiirieeeeeeeeeeeiee 9%
Helped me purchase equipment OF iNVENTOTY ......cccceevierterienieniienienieeteneeneesee e 35%
Enabled business eXpansion .........ccceeeereereentenieniententestestestestesteseeseesseeseesneenne 21%
IMProved Cash flOW.......uiecuiiiiieiiiieeieeet ettt sr e s sb e s s be s e ae e sanesnenas 71%
Improved CUStOMET ACGUISITHION .. .eerviirteeeciieeiieirie et eeteeeie e et e ssereesareesbeeeeeeebaesseneas 6%
OERET et eee e e e eee et e e e e eeee bbb e e e e e eeensbaaraeeesenaabaraeeeeeenntraareeeas 15%
Was the funding amount sufficient to meet your business needs? (Asked of those who

answered “Yes” to Q19; n=34)

Yes, it fully Met MY NEEAS ..veeieeiieieeiiiecciee ettt e e e e te e e e vae e eeaees 32%
Partially, I still require additional funding.........cccceeevuveeeriiieieiiiiieeeeeecee e, 44%
NO, it Was INSUTFICIENT ..veeiieeeiiiieeee ettt rrree e e e e e arrree e e eeentrraaeeseeennnnnes 24%

Why were you unable to secure funding? Check all that apply. (Asked of those who answered
“No” to Q19; n=61)

I did not apply for fUnding........ccceeeieriiniinieeeeee ettt st 7%
Applied for a loan and was declined ..........cccveeeieeeieiniieeeiieeceeecee e 57%
Applied for a grant and was declined ..........cceeeeereieiriieiniiienrteerie e erie e e reeeeee e 34%
Applied for a loan that is Still PeNding.........ccceeeiereiiiiniiiiriiiinieeeecee e 8%
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24.

25.

26.

27,

28.

Why were you declined funding? Check all that apply. (Asked of those who were declined funding

in Q23; n=41)

T O NOT KIOW ..ttt ettt e e eeeaarreeeeeeeeessaaeeeeeeessssssseeseeennsssaneeeas 27%
INSUTTICIENT CIEAIT SCOTE ...uuvvrrireieeeiirieeeeeeeeeitrreeeeeeeeerreeeeeeesssraeeeeeeeesssssesseeseeessssrseeeas 41%
Insufficient CasSh flOW.......ccuvviiiiiiiceee ettt e e e e e e e e e e e araaaee s 59%
Insufficient debt 10 INCOMIE......cccceiiiriiieee ettt eeerrrre e e e e e e earre e e e e eeenraaaeeeas 37%
Insufficient COIIATETal..........ccciieeiieeiieeieeecee et e e ee e a e e e e e ae e s seeeseeeannas 34%

What is the main reason you haven't taken steps to secure funding? (Asked of those who

answered “No” to Q17; n=96)

Lack of access to lenders or financial inStItUIONS ....cccuvvveeeiiiiiiirieeeee e 3%
Not knowing where to start the funding process........cccceeeveeeveieveeriieeiieerieeeieeeieeenne 11%
Requirements were t00 diffictlt t0 MEet .....ccccveerviiiiiiiiieeeieeceecrecece e 8%
Insufficient SUPPOTt O GUIAANCE ...ccuveerveeriiiriieiieeieerte ettt et e e e saeesane s 1%
Didn’t think I would be approved..........eeeeviiieeiiieeeieeeeeee et e 10%
I don't need 10an fUNAING........ccoecviiieeiiieieeeee e e e e e 53%
OENET .ttt ettt eee ettt e e e e e ee s tbareeeeeeeesasbaaaeeeeesssaasaeeseesasbsaaaeeeeennsrrraeees 13%

What additional support or resources would help you secure funding? Check all that apply.

(Asked of those who answered “No” to Q17; n=96)

One-on-one mentoring Or COACHINE. .....cccuertirirriiriinterterte ettt sttt 34%
Educational webinars or WOrkShOpS.......ccoeterieriiriiniiierterteeteeetete ettt 20%
Connections to lenders or funding eXperts..........ccevueeveerrieriieriieniieniienteetenteseeeeeseene 20%
Credit counseling Or Credit FEPAIT......uievveeeieeecieeeieerteeeteeeee et e eseeesreeereeeseeeeveesneas 11%
Loan preparation CheCKIiSt ........cciiviiiiiiiiieiieeieerieeeieeee et re e ee e eaeeseees 21%
Help with required documentation

(e.g., business plans, financial statements, legal documents) ........ccccceevveerrierrceernneen. 26%
OB ettt e ettt e e e e ee e tba e e e e e eeeeaabaaaeeeeeesasaraaeeseesrarraaaeeeeennrrraaaeeas 38%
Are you planning to pursue funding again in the future? (Asked of those who answered “No”
to Q17; n=96)

Yes, in the next 3 MONTRS......ccccciiiiiiiiceee e e e e e e rrre e e e e e 19%
Yes, in the next 6-12 MONTNS........vviiiiiiiiee e e e rrae e e e e e 15%
NO, NOt At ThIS TN ..eeeieiiee et et e e e e e e ne e e e aneeeeeaneeas 67%

Have you ever pursued contracts with the government or larger companies?

YeS, 1arger COMPANIES «...coouteruieriieierterteet ettt ettt ettt et sb e b e b e b e sae e 13%
YES, SOVEITIIMENT «eiiiiiiiiiiieiieeeeeeeee ettt ettt e e e e e ettt e e s e eeanee e e e e e e e e nnneeeaeesannnn 10%
Y ES, DOLIL oo e e e e e et e e e e e e aaaaaeaeeeeanns 21%
Ao TS PUPUR R 54%
NOL SUTE cevviiiiiiiciitit e s as e s sas e s s ba e e s sban s 2%
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30.

31.

32.

33

34.
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Are you interested in pursuing contracts with government and/or larger corporations?
(Asked of those who answered “No” or “Not sure” in Q28; n=108)

Y S ittt ee e e e e e ettt a b ——eeeeeeeetttta—————aeeetettttratan—aeetererattrnnaaaaeaeerrrrrnnnnns 42%
Ao TS PPPUUPPR 35%
T AON T KIIOW ittt ettt eeeeetter e e e e ee e aabreeeeeeeeassasseeesensnnsseseseeeeenssssnseeeas 23%

What is the main barrier preventing you from obtaining a contract? (Asked of those who
answered “No” or “Not sure” in Q28; n=107)

High costs associated with pursuing contract .......c.c.ceeeveeveeerveeenseenieenieensieeseeeeeeens 12%
Not enough time to pursue a deal........cocceeeeeerriiiiniieniieeeeereeeiee et 5%

I don't think my business would qUAalify..........ccoceeeiiriiiniiiniinienneeeeeeeeee 22%
Don't know where to find OpPOIrtUNITIES.....ccccveeeeieeeeieeiiecte et eee e eeee e 26%
T AON"T RIOW .ttt ettt ettt e sa e st e st e sate st e saeenae 12%
(0731 7<) TSRO 23%

If you were to get a large contract, could you cover your costs (ie., hire personnel,
purchase equipment, cover overhead expenses, etc.) prior to receiving your first

payment?

Y S ittt ettt e e e e e e e ettt e ——aeeeeeeetatraaaaeeeeeeetttrraaaeeeeeeeearrnnnnns 37%
Do TP O PPPUPPPPPRR 20%
) 6 (o) 118 o 4 s Vo) USSP 34%

Do you have any of the following types of procurement certifications?

Women-owned business ENtErPIiSe.......eevuerierierrierrieriierrieerieesieerieeseeesre e e esieesreesneenes 24%
Minority-owned business eNterpriSe .......ccocuerierierierterienitenieeieste et stesteseestesaeeeae 17%
Veteran-owned Small DUSINESS .........oeeeeiiieieeiieeceiieeecceee ettt e eree e e e e e 3%
8(Q) CETLIICATION ceevvviiiiiiiiiiiiieieeeee e e e s s s assasasssassnesnnnneeees 2%
I don't have any procurement certifications.........ccceecveeevieerreeeriieiniieenieenseeeseeesee e 61%
OBNET .ttt ettt a et s e sttt e bt s ae e st e s e e s st e st e eneeae 12%

After receiving a certification were you able to obtain one or more government contracts
for your business? (Asked of those who have any certification in Q32; n=76)

Would you support a “truth in lending act" for small business financing to ensure that
prices and terms, such as the Annual Percentage Rate (APR), are disclosed to you
transparently?

SEEONGLY SUPPOTL -ttt ettt ettt ettt et s e st e st st e st e saee st esaeenae 79%
SOMEWNAT SUPPOTT...eiiiiieiieecieicieeeie et eesteerteseteesteeste e et e e teeeseeesssseesssaessseeesseesseens 8%
INEULTAL .ttt ettt st e e et e e et e st e st e st e st e et e eaeeeabeeeeeabenas 8%
SOMEWNAT OPPOSE ..vveeurieeiieeiieiiieerteeeteeerteeesteesteesteesteeesseessseessssessssessssasasseessseessseen 0%
SETONGLY OPPOSE wveervrreririirrieerierrteeniteesreeesteeeseeessseesseesseessssessssessssessssessssesssseessseesssees 1%
T AON T KIIOW cciiieiiitiiiee ettt e eetre e e e eeeetbraaeeeeeeeassaseeeeeeessssaseseseeeesssnneens 4%



35. Would you support the creation or expansion of a public bank, backed by state or local
government funds, to provide low-cost loans and responsible financial services
products tailored to small businesses, particularly those underserved by traditional
banks?

18 0] 17ed NS0T 0] Yo ) o AR SRS 68%
10303 T 7 4 101 0] 0103 SRR 14%
Neither SUPPOIT NOT OPPOSE....uviiieeiieieeireeeeitteeeeireeeesrteeessreeesssseeeassseeeesssseesessssessssssees 7%
SOMEWNAT OPPOSE ...eeenniieeiieeiieeite ettt erte ettt et e st e e s bt e s beessbeessseessneeesaseesaseesaseens 1%
SETONZLY OPPOSE .eeenvveiuiieerteeritereiteesteeeteeeteessrteserteessteesateesseesseesaseessnsessnseesnseesaseessseens 4%
T AON"T RIOW .ttt ettt st sttt s e st e st e st e st e st e et e eaee 6%

36. The federal Community Reinvestment Act (CRA) is a law that requires financial
institutions that invest in the communities they serve, including through small business
lending. Several states are considering the creation of their own CRAs to supplement
and enhance community investments. Do you support the creation of state-level
Community Reinvestment Acts (CRA)?

18 0] §7ed NS E Y 0] Yo ) o AR TSRS 62%
10303157 s E 101 0] 0103 (SRS 22%
Neither SUPPOIT NOT OPPOSE....uviiieerieieeiieeeeirteeeereeeesteeeessrreeesssreeeassseeesssseesessssessssssees 7%
SOMEWNAT OPPOSE ...veiieiiieeeeiiieeectteeeetteeeesteeeestteeeesttee e e baeeeesseeessssaeeessseessssseeessssseeens 1%
SETONZLY OPPOSE weeenvreiuiieereeeeitereieesteesteeeteeestee sttt essteesaeeesreesseessseessssessnsessnseesaseessseens 3%
T AON"T RIOW .ttt ettt st sttt s e st e st e st e st e st e et e eaee 6%

37. Do you support or oppose limiting the amount of interchange fees, or swipe fees. that
are charged by credit card companies to the card’s bank issuer, which are then passed
down to the merchant?

SETONGLY SUPPOTT 1eevviiiiieeiiieeriereteerteeesteeeseeestteesaeessteessesesseessssessssessssessssessssesssssesssees 61%
SOMEWNAT SUPPOTT...eiiiiieiieiiieiiitinitenitee e estessreesteesteesbeessareessseesasessssassssessssesnsees 11%
Neither SUPPOTT IIOT OPPOSE.c..uviirrieriieriiteirieeniteeirteeriteerteesteesabeesbeessbaessssessssesssseenases 5%
SOMEWNAT OPPOSE ...veeieiiiieeeiieeeectteeeetteeee e e e e stteeeertteesesbaeeeessseeeesssaeeesssseesasssseessssseeens 5%
18 0] 17ed N 0] 0] 0 Lo 1SRRI 13%
) 6 (o) 1 4 s T A U UUR SRR 5%

38. Do you support or oppose the actions President Trump and DOGE have taken to date to
curtail government spending?

STEONGLY SUPPOTL «.ceneiiiieiierieeeiteetete ettt ettt ettt e st e st e sate st e st e saaesatesanenas 18%
SOMEWNAT SUPPOTL...ceeiiiiiiiiriieitetete ettt ettt ettt e s e st e st e st e saee st e saeenae 10%
Neither SUPPOTT IIOT OPPOSE..c.uviieriieiieeiieecieeeieeeireeesteeesteeeteesaeeeseessaeessseessssesssseensees 3%
SOMEWNAT OPPOSE ..veieurieeiieeiieieieesteeete e et eestessteesateesteeesseeesseessssessssessssasssseseseessseen 7%
SETONELY OPPOSE weeenvvieririieiieriiernieesieesiteeesteesteessseesteesseessseessssessssesssessssasesseessssesssees 59%
| G o) 1 4 s T A USROS 3%

39. The Small Business Administration (SBA) provides loans, disaster assistance,
microlending and more to small businesses. They also support Small Business
Development Centers, Women’s Business Centers, SCORE and other business supports
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for small businesses. Have you ever used any of the following SBA programs for your
business?

7(a) loan or microlending lOAm ........cccevvieeriieriieirieenitere et e e e e 14%
Small Business Development CENEr........cccvvruierrierriieeriieenriteeneeesreesreessseessseesseesssnes 37%
Economic Injury Disaster Loan (EIDL).........cccciuieieiiieeeiiieeeecieeeeeieeeeseneeesseeeeeesnvnens 47%
Women's BuSiNeSs CENTET .....cc.ceveerieriieieriertententeeteeteeee et st st s ste s e seesaeesanens 16%
SCORE ...ttt ettt ettt sttt s bt et e e bt et e b e s bt et e et e sbe st e b e besat et enbeebeeaee 33%
I have not used any SBA programs for my business .........ccecceeeveerrversiernneeeseenseennnnes 21%
(035 7<) PSP 9%

40. How concerned are you about cuts to the SBA and its programs, including the 7(a) loan
program, Small Business Development Center networks and other small business
supports?

VEIY CONCEINEM ....veeeevieiiieeiiieesieeeteeeitteeiteeesteeesteessseessesssaeesseessseessssessssessssesasseessseesnes 62%
Somewhat CONCEINE.......cooiiiiiiiiiiierteeteeteet ettt ettt st st e st esaeeeae 16%
NOt VEI'Y CONCEITIEA ....cccuvrieieiiieeeeiieeeeeiteeeeeteeeeetteeeeeeeeeesenaeeeesesaseesesseeeessseaessssssassnnsees 10%
Not concerned at all........c.cooeerierienieiieeeeeeee et 8%
) 6 (o) 1 o '« s Uo ) U UUR SRS PTPURRURP 3%
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