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Opinion Poll: Small businesses support a national paid family & medical leave program

Released: October 24, 2024

Download the full report from our website: https://smallbusinessmajority.org/our-

research/workforce/small-businesses-support-national-paid-family-medical-leave-program

Methodology

Lake Research Partners designed and administered this survey, which was conducted online. The survey
reached a total of 500 small business owners nationwide, plus oversamples of 100 small business owners
each in Michigan, Pennsylvania, North Carolina, and South Carolina, and 100 small business owners of color
nationwide. The survey was conducted August 13-21, 2024. The sample was stratified by gender, region, race,
and business size to reflect the demographic composition of small business owners nationwide. Where there
were slight differences between our survey sample and the expected voting population, data were weighted
accordingly. The margin of error is +- 4.4% at a 95% confidence level.

1. Are you the owner of a small business in the United States?

DN 10 ) 121 1<) RN 100

2. In which state is your business headquartered?

NEW ENGLANA....eiiiiiiiiiiiiiieiiiienieeeite et et esteesteeeteessateessteesbesssbaessssessssessssaesssasassassssaessssesnsees 5
MIAALE ATLAIITIC 1vvvveeeeeieiiiieieeeeeeeiiee e e eeeeiree e e e eeeetrreeeeeeeessasereeeeeesesssesseeeeesessssnseeesensssssesseeeennns 13
East NOTTh CENTIAL......vvviiiiiiiiiiiiiie ettt e ceeetree e e e e eeeaaeeeeeeeeeesssssseeeeeessssssseeessessssnes 13
WEST NOITI CONTIAL.....ccoiiiiirieeeiieeiiiieieeceeeerreeeeeeeeetrreeeeeeeeettraaeeeeeeeessrssseeeseessssssssesesensssrsssees 7
SOULH ALIANTIC « ettt ettt ettt saneae 21
East SOUth CENIal ........cceiiiiiiiiiiiiieeececireeee e eeecrreee e e eeertreeeeeeeeetrreeeeeeeesasssssaeeeesessssssasessesnnsnes 5
West SOUth Central......c.cccoieiiiiiiiiiecee ettt be et e 11
IVIOUDNEAIIL 1.uvteeiieeeieeesite ettt e et ee st e ettt e st e e s et e s st e s me e e bteesmseeeabeesaseesneeesnseesnseesasaesaneesneesnses 8
PACIIIC. ..ee ettt e e ee et e e e e e et e e e e e e e —— e e e e e se e ———areeeeeeaaaatraeeeeeaarareeeeeesenannres 17
INOTTREAST <.ttt ettt et e e et e et st e st e st e et e et e et e sabesabesabesateas 18
IMEAWEST <.ttt ettt ettt et s et e b e e a e e at e e at e st e s atesat e e st e e at e eabe et e e b e et e et e et e e eeeaeeeanes 20
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3. Approximately how many people work 30+ hours a week at your business, including
yourself? Please do not include contractors. If you own more than one business, please
answer for the largest business you own.

D ettt ettt b e et e e bt et et e be et e e bttt e bt e bt et e e bt e et e bt e bt e bt e bt e bt e bt e be e bt e bt e st enntenneens 27
B ettt ettt ettt ettt e e et s bt et e bt et et e e bt et e bt e bt e bt e bt e bt e b e e bt e bt e bt e st e ntenneens 22
570 ettt et ettt ettt ettt e a bbbt e bt e a e e Rt e Rt e R e R et st e n e e Rt e Rt e et e Rt e e e e e e e st e st e et e et e e et eareennes 20
101 wnteeterte et et et et et et et e a e st e bt b e et et e a e e bt e bt e bt et a e bRt e b et Rt e st e n e e st e e ne e st e st e neene 14
207401 e uvterueeeiuteaaiteeett e et e sttt et e e st e e st e e e b e e e bt e e bt e e n e e e et e e e bt e e bt e e baeeeae e e e et e s bee s bae e bteeeneeeenreenreenn 1
BO-T00 e ceuuuereetuueeeetunaeeeteueereereneeeersssseeeesssssessssssssssssssesessssssesssssssssssssssssssssssesssssssessssssessssnssssennnnnes 6

4. Which of the following terms best describes your business?

o) o) ) L AU 100

5. Please indicate what category your age falls into.

18724 YATS .eeeeeieieittieeee ettt et ettt et e e ettt e e e e e ettt e e e e e e bttt e e e e e na et e e e e e e e neteee e e e e nnraaeeeas 3
25=20 JEATS . ..uuereeeereaeiurreeeereaaaiereteeesaaaanretteesaeaaanttteeeeeeea s rtteeeeae bttt eeeee e e net e e e e e e e e netteeeeeeennnrae 6
B0-34 FEATS weuvveiureerueentierrtesitteeesteeesaeesatesbtesbtessteeesatesartesbae s bt e sesa e s satesebt e s bt e sbae s sae s naeesrntens 7
35730 FATS ceeuureiureriurtertterttesitteeeteeeaeeeatesbte s bt e s st e e e s bt e s bt e s bt e e bt e e sa e s Ra e e sa bt e s ba e e ba e s na e s saeesanee s 14
O-44 YEATS ..eeuveinrieiiieriiieisiteeert e et e snte sttt s ib e s sbe s e bt e s ba e s bb e s s bt s s bt e e at e s bt e e b bt e s b e s bt e s anesraeebns 12
5O YEATS...ceuviiineieiiieiiteiite et e et e sttt e bt s b e s et s aa e a e b s e bt e e et e s b bt s b bt e s b e s e b e e s anesbaesbn s 13
B5O=54 YEATS .eeeeuvieiuuieiiuieiiiieiiteeisteeatesitessttesssaeesase s e st e sas e e ba e e s b e s e b e e e bt e s bt e s bs e e sab e s s s e e e asesataesnn s 13
55759 VEATS ..eeuuteeeureersueerautesauteesuseesseesaseesastesssseessseesaseesaneeesssessnseesseesaseesasseesnseessseessseessseessseessnees 11
BO-04 YEATS ...eeveeeerereuuereteereaeiiettteeeeaaaeusetteeeaesasuntttaeesasesassteeeesasssnsseteeesasssnseateeesssesasseeeesesesnnsnee 9
D500 YEATS ...vvveeeereeeiuereteereaeiasteteeeeaaaeusetteesaasasstataeeeesssasssteeeesasssnsetteesassanseatesesssenssseeeeessssnsnee 5
TO-74 FEATS.ceuvteeueeeeeeenareerartesastesaseeeeetesstesseesaseesaseeessstesseesaseesaseeeameeeaneeesseesaseesaseesaneeseneeesseenn 4
OVET 74 YEATS eeeetereeeieitteeteeeiatttteeeeeeerttteeeee e e sttt e eeeeee s ssteeeeeaeannseeeeeeaesansseateeeaasannnsseeeesesennneee 2
L8116 1S =10 JUUU USRS 9
30 = B0 ettt ettt sttt et s e st s e e s e e e R et s bt e s bt e e ba e e b et e e et e se bt e s be e e bae e nae s natesaneens 21
0 = Ottt ettt st st st et et a e e bt e s sa e s ba e e sa e e s be e s beesnae s naeennnt 25
5O = B eertuuueieeeeeeeeititeeeeeeeeee ettt ————eaeeeeeetttta——————aeteetttttt—.——__atteetttttat—aetteettttrttnnaaaeeeeererrrnnnnnnens 33
(o 0} 7= ST P S PPPPPPPRPRN 12

JLY 2 o BT TP PUPTPPPRRR 71
4740} 11T ) s O PP PPPPUTTRRRRRRPPRt 29
NOTIDINATY .ottt ettt et st st e et e et e et e s testesatesatesatesatesatesatesatesabesasesasenns 0
Prefer 10 Self AeSCIIDE. .. .coouiiiiiiiiieee ettt sttt sttt 0
Prefer MOt t0 AISWET ..cc..eiiieiieiieee ettt ettt et et e st e st e st e s st e sat e s bt e s st e st e etesbesatesatenas 0
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7. Just to make sure we have a representative sample, please choose one or more of these
racial or ethnic groups that you identify with: (Select all that apply)

WHILE OF CAUCASIAIL ....cceeeuvrrrieeeeeeeiirreeeeeeeeiiiteeeeeeeeseareeeeeeeessssssseeeeesssssssseeeesessssssrsseeeesssssrssseees 72
Black or African AIMETICAIL .....c.ceieuiiiiireirteeiteeteetert ettt ettt st e st e st st e s e smeesaeesaeesaneas 8
Latino/Latina Or HiSPANIC ....cccuviiieiiieeieiiieieiieeeeeieeeeeitteeeeeteeeeeereeeeeateeeseveeesesseesasssseesssssesannes 11
Asian American or Pacific ISIANAET .........ceeiiiieiiriieeeeieeecitreeeeeeeerrreeeeeeeerrrreeeeeeeesnsrreseeesessnnnnes 9
Native or INdiENOUS ATNETICAT ...eeieuvieieeiiieeeiiieeeiitieeectee e ettt eeessreeeessreeeesssseesessseeessssseessssseeens 4
Middle Eastern or NOTth AfTICam «...cooveevveriiriiereiiere ettt 2
NONE Of ThESE/OTNET «..eeiiiiiieeeeeeeee ettt ettt e bee st e st e bt e sseesneeeneeas 1

8. Again thinking about the largest business you own, which of the following categories
best describes your industry?

COoNSLIUCTION & MININE c..evvieeieiiieieiieeeeiteesertte e ettt e sesteeeeseteesessbeessssaeessssaessssssesssssseessssseeesnns 23
| 23S, 7 1| DRSS 14
Arts, Entertainment & RECIEATION .....uuvvvvviiiiiiiiiiiieieieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeseeeeeenennnnnnnnnnes 8
COMSUITITIG . ..eevveeireeeieeeite sttt et e e st e et e et be e sabeesabaessbaesssaeesssasasseesssaesssaessssesnssesnsseensseenn 6
Hospitality & FOOA SEIVICES .....uuiiieeiieieeiiieeeiieeeeciteeeeciteeeeeteeeeetreeseseaaeeessseesesseeesssseesssssasannes 5
Finance, INSUTance, & FECOTMOIMIICS. .. ...uuuuuuueieieereiniieriereeeeraeeereeeeeeererereeererereeereeesreereseeseeeeeeeeeeeeeees 5
Computers, Science, & TEChNOIOZY ......cccviiieeiieieeiieeeeiiieeectte e et eeeereeeesvreeeeteeeesveeeesseeeeennes 5
Transportation & WarehOUSINEG .......ccccuveieeiiieieiiieieciiteeecteeeereeessreeeesareeeesbeeeessaeeessssaassnnneeas 4
Agriculture, Forestry, Fishing & HUNTING .....ccoctieiiiriieiiiiieerieeeeeeeeecee e svee e 3
MANUTACTUTITIG «.eeevieeeieeeiieeeteeeteeectee e tessteesteesteeeseeesseessseessseeasseeassasassesssseesssasasssessseesssesensees 3
EUCATION ....ceiiiiiieeceieee ettt et eeette e eeette e e eetaeeeeeabaeeeessaaeeessaeeeesssaeeasseeesanssaesensseeennes 3
REALESTALE «.vvvveeeeeeeeeeeeee ettt ettt e e ee e et et e e e e e eesaasaeeeessessssseseesseesssessseeeesasssessseeessesnnnes 3
Communications & MATKETING.......eeecueeerieriieiiieeciteeeseeerteeeseeesteeseeeseeesseessseeesseessssessssesssseenns 1
Administrative & BUSINESS SUPPOTT....ccccvtiriiiriiiirieieiiteenieirieesieessteeesaeeesreesssseessesssesssesssseesnees 1
Health Care & PharmaceutiCal..........ccooeeririiriiinienenteneetceteseeetent ettt s 1
Media & INFOrMAION ..coueeeeirieiieieeeteeteeee ettt ettt et et s e e s eeeaee 1
OEIET ettt e e eeee e e e e e eeeeettbaaaeeeeeessssasaeeeeesssabasaeeeeensrsasaeeeeeesrrrasaeeseennnres 13

0 25 0 ettt eeetttieeee ettt e ettt ree e et e e ettt e ———eeeeeeeeetatat —aaeeeeetttttaa_—aaeteeetttrannaaaeeeeeetertrnnnaaaeteeeeerernnnnn 40
207500 eeetttutuieeeeeeteeeett i eee e e e et etttt——————eaeeeeettttt————aatetettttta—_—__tatettttrtaa—aaaetetettttrtnnaaaetetetererernnn 35
L7500 e etttuuueeeeeeeeettttut e ee e et ettt et ————aeaeeteettata—————aaettettttar—a——aateeettatrraaaaaeteeaettttaraaaeaeeeeererrnnnnnns 14
L3 T (0 10 SRR 11
INOT SUTE ettt e e e ee e et et e e ettt e e e e e eeeeeeeaeaeseaeaeeeseaeanns 0
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10. Approximately what percentage of your employees are disabled? A rough estimate is OK.

0725 0 et eeeeetiteeeeee e e e et ettt eeeeeeeeetttta——————eeeeeeetttttrn——aeeetetttttann_ataeetettttnnnaaaeteetrtrrttnnnaaeeeeererernnnnn 89
2075000 e eeeeetttuuiieeeeeeeeeetttt i —eeeeeeeeetttt———————eeeeeettttttn—_———atettttttttt_———__tettettttrtnn—aaeteettettrtnraaaeseeerereres 5
L3 S U UUUPUP 2
TO-TOOM ceevvrrrueeeeereeeeeirrriieeieeeeeeestrreneaaeseseessssssssnsssessesssssssssssnsessssesessssnsnnsessessessssssnsnnsesesseessssnnnn 1
INOL SUTE cevvueeeiieeeeiitiieeee e e e ettt eee e e e e eeeetatata e eeeeeeesaesssanssssaseeesssssssnsssnsseeesssssssnnnnnesseeessssssnnnnnns 3

11. Approximately what percentage of your employees are people of color (Black, Hispanic
or Latino/a, Asian/Pacific Islander, Native American, or Middle Eastern)? A rough
estimate is OK.

0725 0D et eeeeee et ettt ettt e et ee e e e e e e eeeeeeeeeee e a————————————————————————————————————ttttttttttttatattttattttetaeaeteeaeaaaaaaaaaaans 54
2075000 e eeeeeruruueeeeeeeeertrtiaeeeeeeeetttt————————aeeetttttat__———aaeettrrttta__————tetttrttttn—aaatetarrrtrtrnnaaeeeeeererernnnnn 23
D175 00 e evtuuuueeeeeeeeeeerurun i eaeeeeeeeraraa——————aeeeeestatta————_———aeeeatrttatn___—aaeeeerrttttnnnaaaeeererrrtrnnnnaaaeeeesrrrrrnnnnn 10
L R (010 ) P UUUU R 10
INOT SUTE ittt r e e e e e et et et e e e e e e eaeaesesessasasssananas 2

12. Approximately what percentage of your employees work part-time (less than 30 hours
per week)? A rough estimate is OK.

0 25 0 e et e eetetitiieeeee e et eeet e eeeeeeeeett ettt —————aaeeeeeeetttaa———atetetetatta—.—__aaeetettttanaaaeeeeeetrtrannaaaeeeeeerarrrnnn 67
20500 e eeetttttuiieeeetee ettt —eeeeeteeetttt————————eeeeeettttttr—tetetttttta————__etttttttta——__aattteettttrtrnaaaeseeerereres 16
L3 5y TP PSP PPPPPPPPR 5
TO-TO0D ceeenneeereeeereeeittteeeeeessrtteeeeeasseastateeeassesstttaeeeasesssrteeeessssssstaeeesaesssssettaeeeesesnsraaeeessssannne 9
INOT SUTE ittt ee e e et e e et et e e et et e e e e e eaeeeaeaeaeeeaeeeaeeeaaanns 2

071 ettt ettt ettt ettt e bt e bt e bt e bt e e bt e bt e bt e bt e at e e a e e bt e eh e e e h e e Rt e e atesateeateeh e e e bt e e ateeat e st e sbesteeateeas 4
BFED e e e e e ae e e e e —e e e e aee e e e taae e e tbaaeaanaaaaeanneaeeartaaeaanraaeeareraas 28
Lo R 2 PP TP 27
B L 1/ S UTUUUTRN 17
B [ USSP PURUPPPRN 6

D024 ettt ettt ettt ettt e h et e bt a et e bt e h e et et e e bt ea b et e eheeat et e e bt et et e bt e st et e b e e at et enbesatentens 7

D54 ettt ettt ettt h e ettt et ettt e h e e a et e b e e a e et e bt e h e et et e e bt e u s et e eaeeat e b e e heeat et e b e e st et e b e eat et enbesaeeatens 12

14. What is your company’s approximate yearly gross revenue? Just a rough estimate is
OK.

| BTSSR o o N s B (0 10 TR0 Yo 10 TP U 23
$100,000 t0 UNAET $250,000......uuuiiiieiieiieirieeeeeieeeeeitteeeeereeeeeireeeeeiseeeeeeseeeeessseeeesseeesssseeesssees 21
$250,000 10 UNAET $500,000 ...eeviieieeiieiieiieeeeeieeeeeiteeeeereeeeeiateeeeeseeeeeeseeeeessseeeessaeesasseeeeenssns 18
$500,000 to under $1 MILHOM ..ocuviiiiiiei et e e et e e aneeas 17
$1 MIlION t0 UNAET $2 IO 1evvvviiiiiiieeeieeeieeeeeeeeeeeeeeeeeeeeeeeeee ettt ettt e e et e e e e e e e s s e s sssssssssssssnsnnnnnns 13
o300 011176) s W 0) o 1 170 < PN PP RTRRRRRTR 7
INOT SUTE ittt e be e e e e e e et e e s e e e e e e eeeeeesaseseseas 1
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15. Would you say that your revenue at this point in the year has declined, stayed the

same, or increased compared to the same time last year?

DIECHIIEA ...ttt eeee e e e eeeetbae e e e e eeeeabaseeeeeeeeaasbaseeeseessssbaraeeeeeeaaaraaeeeeeeennns 27
StAYEA The SAIME ..eeeieeiiieiciiieecciee ettt e e eette e e e treeeeeaeeesebeeeeessaeeeassseesasssesaasssessnnsseesanns 38
INCTEASEA. ... .vvvveeeeeeeecireeeeeceeeecrtre e e e eeeettreeeeeeeeestbsreeeeseessssssseeeeeessssssaseeeesessssssesessenssssssseesennnnses 34
NOL SUTE ceiiiiiiiiiiiiiiiiiii bbb bbb e s aa s e e s bbb e e e sabasessaaneeeas 0]

16. How challenging is it to find and retain good employees for your business?

VEry ChalleN@ING .....ccoceviiiiiiiieeeteeeecite ettt e et e e e te e e e s ae e e e s sabae e e s saeeessssaaessssaaessssseesennsens 22
Somewhat ChalleNGINg .......c.cooiiiiiiiiieeeeee ettt st 42
NOt 100 ChAllENGING .....eoiiiiiiiiiiteee ettt ettt ettt st e b st e saeeeeeees 20
Not at all ChalleN@ING .....c.veiiiiieieieieeecee et e e ste e s ete e e s ee e s b e e e beesssse s saeennes 14
DA 1 PPN 2

Challenging ...ccecieeieieecrerresiecreeratacsessessessesssssascsssssssessessssssssassasssssssssessssssssassassnss 64
Not challeNging ...ccceeeieicriiirerreniecrecraccacressesresssssssasssessssssssssssssssssssssssssssssassasssss 35

17. Now on a slightly different topic, in your opinion, how important is it for people to

have access to the following items to obtain financial security?

Sorted by “Very important”

Health iNSUTANCE COVETAZE .....cuvviiieeriiieeeiieeeeiteeeeetteeeestreeeeeteeeeesreesasssaeesassesssssssessssssesssssseesanns 69
Paid medical leave for serious health cOnditionsS.........cccecvvvieeiiieeiiiieieeee e e 64
Job protection while on family or medical [eave ...........cceevveriieriieriiinsiiininieeeeeeeee e 59
Paid family leave for a new child ..........ccciieiiieiieeeeeee e e e 53
Paid sick days for preventive care or short-term illness ........ccccceeeeverveineineeniennieseeeereeens 52
AFTOrdable ChIlACATE.........eiieeiee e ettt eeette e e e ete e e e raeeeesbeeeeesaeeeensaeesennns 50
Paid family leave for a family member's serious health condition.........ccecceeveeeieriinnenncnncnncen. 49

Health insurance coverage

VETY TIMPOTEANIT..ceeiiireeieiieieeitee ettt e et e e et e e st e e s sttt e e ssabaeessssteeesssbaesssssaaessssaesssnseassnnsnes 69
SOMEWNAL IMPOTTANT .eeuviiiiieiiiieieeeeeete ettt e st e e ste e s te s e teeebeesbaeessaeessseessseesnseas 26
NOt 00 IMPOTTANT ..eeeiiiieieiieietee ettt et e e et e s e sibe e e s s bte e s s aseeeesasaaesssnsaeeans 3
NOt IMPOTEANT At AL ...eiiiiiiiiiiiiiieeieeete ettt e sre e s te e sbe e e bae s baeesasessssaessssessssesnssens 1
NOLSUTE ittt saaa e e e s asar e e e e e e sanns 1
IMPOTTANT.ciiiiiiiiiiiieceirirircrcacececesessssssasesecesessssssssssesessssssssssessssssssssssssssssssssssssssssses 95
NOt IMPOTTANT..ceitiiiiiiiiieeitteiesiecssrecssressessssscsssssssssssscssssssssssssssssssssssssssssssssssssssssssss 4

Paid sick days for preventive care or short-term illness

VETY IMPOTEATNIT. c.eeeivviiieeiiereiireeeeeererirte e e e e s erireeeeeesesrerseeeessessssrsneeessssssssssaeessssssssssaneesssssssssneees 52
SOMEWRAT IMPOTTANT ..eeieiiiiieeiiieeeiieeectee ettt et e e et e e e e stree e e baeeeessseeeesasaeeessssesessnsaseans 35
DA\ 0 (0T 850 aYo) it o | OO SRRRO 8
Not IMPOTtant at All .....cccveiiiiiieieieee ettt e st e st e et e st e b e s nee e neeesaes 4
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INOT SUTE .uietiiiiieeiie ettt ettt eee et e erteerteeersaesseessaeessasersnsersnnsssnnessnssrsnesssnsessnsessneerssnessnnersnnns 1

B 0301 070) o 2 ) 4 LN 87

NOt IMPOTTANT.cciiuiirireiieiirerecresresteersssaccsssessessssssssssssssssssssssssssssssssssssssssssssssassassnes 12

Paid family leave for a new child

VETY IMPOTEANL...ceieieieeieiteeieitee ettt e e et e e s st e e e seareeeseaate e e s steeessnsteesssseaesssnseesssanees 53
SOMEWhAL TMPOTTANT .eevviiiiieiiiiiieerte ettt ettt e e b e e s be e sbeesbaessbaesssbassasaesnsees 32
NOt 00 IMPOTTANT ..eeeieiiiiiiieieiteeeeeee ettt e ettt e et e s et e e s usteeseaseeeessaeesssnseeeaan 8
Not important at All .......ccccuiiieeiiiieeeeece e e e et e e e e e e et e e e e e e e e e baae e e araeeeas 6
IO SUTE ettt ettt ettt e e e et et e e e s s s earate e e s s e arraeeessaennnns 1
TINPOTTANT..ccitiiiiiiieinrecrirrecesacrcresesessssssssesessssssssssessssssssssssessssssssssesssssssssssssssssssssese 85
NOt IMPOTTANT..cecitiiiieiieieerertetesrecsoressoressessssessssesssssssessssssssssssessssssssssssessssesssssssesssne 14

Paid family leave for a family member's serious health condition

VEIY IMPOTTANT. ...eeeuieeiieeiiieeite et ette et eeite e st e ste e e bt e s bee e bteessteesaseesaseesaseesseesaseessseessnseesnseenns 49
SOMEWNAL IMPOTTANT ..euvieiiiiecieeieee ettt e st e e e e ae e s seeebeeeseeesaeessseeenseennses 37
NOt 00 TIMPOTTANT ..eeiiiiieieiieeeeieeeee ettt et e e et e e s e breesessbaeessssbeessssseeessssaessssssesans 9
NOt iMPOrtant at All .......ceeiiiieeiiieieecee et e et ere e re e e te e e seeesereeessaeessseeebeesssaeensaeennees 3
DA 1 PPN 2
B 03010 70) o £ ) 1 LSS 86
NOt IMPOTTANT.c.ciuiirireiieicrecrrresresresrssraccsessessessssssssssssssssssssssssssssssssssssssssssssssassassass 12

Paid medical leave for serious health conditions

VETY IMPOTEANT...ciieiieeieiieeeiiee ettt et e e et e e s e ateeessabaeeseasteeessbeeessssaeeesssaesssnseessnasees 64
SOMEWhAL TMPOTTANT .eeuviiiiiiiiiiiieerit ettt ettt et e e sb e s s be e sbeesbaeesbaessssassnseesnseas 29
NOt 00 IMPOTTANT ..eeeieiiiieiiieieiieeeee ettt e ettt e s et e s et e e s sasbe e s e aseeeessaeesssnseeeann 4
Not important at @ll .......ccccuiiieeiiiieeie et e e e e e et e e e e b e e e e e aaae e e aaaeeeas 2
IO SUTE ettt ettt ettt e e e s et et e e e s e s sbateees s e nraaeeessaennnnes 1
TMPOTTANT.ciiiiiiiiiieiececererercrcocesesesescssssssasesesessssssssssesessssssssssssssessssssssssssssssssssssssssses 92
NOt IMPOTTANT..ceitiiiiiieieercretesrecssrcssressetsssscsssssssssssssssssssssssssssssssssssssssssssssssssssssssss 7
Affordable childcare
NS5 0728 800 00) o : o U SO PSPPSR 50
SOMEWRAT TMPOTTANT ..eeieiiiiieeiiieieciee ettt e e et e e e et e e e e s teeeessreeeesnsaeeessseeessnseeesnns 33
NOt t00 TIMPOTEANIT ..ceuvieiiiiiriieeeteeeteete ettt et e e seaee ettt e s bt e sabe e s st e sneesenteesnseesaseesneesneeenees 9
Not imPOrtant @t ALl ....ccc.eeieeiiieieeiee ettt sttt ettt sttt 7
INOT SUTE ittt e e e e e e e e e e e ee et eete e et e e eeeeeeeeeeseaeaesens 1
B 050100 D 4 RN 83
NOt IMPOTTANT.cuiiuiirireiieiinecnesresrestrersssaccssssessessesssssssssssssssssssssssssssssssssssssssssssassassnss 16
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Job protection while on family or medical leave

VETY TIMPOTEANT..ceeieiiieieiieieeiiee ettt et e e ete e e st e e s sttt e e ssabaeesssteeessbaeessasaeessssaessssseessnnsees 59
SOMEWNAL TMPOTTANT .eeevieiiieiiieecieeeie ettt et e e st e e saee e e aeeesseeesaaesseessssasesseasnseenn 31
NOt 00 IMPOTTANT ..eeeiiiieieitieieitee ettt e bt e e et e s e ssbe e e s bbe e s s aseeeessaaesssasaaeens 4
NOt IMPOTtANT At AL ....eiiiiiiiiiiiiiieieite ettt esre e re e s bt e e saeessasessabeessbeesssaessnesnssesnsees 4
NOL SUTE ceeiiiiiiiiiiiiiiiiit ittt s eab e ab e e e s aaa e e s saaa e e sesabeessabaeesssseessnns 1
TMPOTTANT.cieiiiiiiiiiiececererircrcacocecesessssssssesesesessssssssssesescssssssssssessssssssssssssssssssssssssseses 90
NOt IMPOTTANT..ceitiiiitiiiieiitieiesiecsstcsssessetsssscssssssossssssssssssssssssssssssssssssssssssssssssssssssns 8

18. Thinking about your business, which of the following benefits do you provide to most
or all of your employees? (Select all that apply)

Health iNSUTANCE COVETAZE ... .cecutrrrirreiiriiirierriteetteeteste st et et e st esstestesatesatesstesseesatesaeesaeesaeesasens 50
FLEX TIINIE ...vveeeeiiieeceteee et ee et e eeete e e e treeeectreeeeettreeeesseeeeessseeeessaeesasssseeasssasenanssseeenssesenanssaenns 50
Profit Sharing Or DONUSES ......ccccuiieiiieiieccie ettt te et e e te e e e e s sree e rae e sseessseeenseas 44
Option to WOTK frOmM NOMIE ...ccuiiiiiiieiieciiececeee et s aee e e et e e saeeenaeas 42
Contributions to a retirement fund..........cccecveeiieeiiereiieeie et e e e e saaeesaee s 28
Help with health care costs outside of inSUranCe COVETrage.........ccerrverrveeriueerireerreessieessiveennens 23
Help With ChildCare......cc.ciiriiiiiiiiieeieecteeteeeee ettt s ae e st e s be e s b e e s sbeessseesneeas 22
OEIET oottt e e eeee e e e e e e e tabaeaeeeeeesaabasaeeseessabbasaeeeeensraaaaeeeeeansararreeeeeennnres 3

Do) s LT USSP PUPRPRP 9

IO SUTE ettt ettt ettt e e e e ab et e e e s s s ssate e e s s e asraeeesseennnns 1

19. Which of the following types of leave do you offer to most or all of your employees? If
you do offer it, please select if it is paid or unpaid.

Sorted by “Offer at least some /Offer paid leave”

Y 16%: 16 o) s W 8 1 s L= SRUUUS 89
Sick days for short-term illness Or Preventive Care........cc..ceeeeeeereereeneenitenienteeee e seeseeeaeens 86
Medical leave or short-term disability leave for their own serious health needs....................... 82
Parental leave for a newborn child ...........ooocoiiiieciiiiceie e e e 78
Family leave to care for relatives with serious health needs.........cccecveeevieirciiniieiniiieneeeeeeeen, 77
Parental leave for pregnancy and/or childbirth........ccccceveiiiiiiiiiiiiniiiniececeeceeen 75
Parental leave for adoptive and/or fOSter PATENtS .......cccecierrierriieeniieeeiieree et eae e 58

Parental leave for pregnancy and/or childbirth

Offer at least some paid leave t0 €MPIOYEES ...cccveerrerrriiiriieriiiiirieerreereeeiee e sireesreesaeeseees 50
Offer unpaid 1eave t0 EMPIOYTEES.......ceieccuriiieiiieeeeiieeeecreeeeetee e e rtteeeeeaeeeeeaeeeeesraeeeeesseesssreeennns 25
| DToT8 110 ] lo} 1 (<) SN TR U UTURUUUUUPUUUURRRRROt 23
NOL SUTE ceiiiiiiiiiiiiiiiiiii bbb bbb e s aa s e e s bbb e e e sabasessaaneeeas 2
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Parental leave for a newborn child

Offer at least some paid leave t0 EMPIOYEES ....ccuveeevereriireiieiiieeiieesie e et eereeesaeeeseeeeseeeeeeesveeas 51
Offer unpaid 1eave 10 EMPIOYEES.....cccciieciiieiiiieiiieerieeeeeeiee et e eseeeseessteesteesbeeesreessseessssessseens 27
DO DO OFFET ..ttt sttt et et e st e st e sat e s st e s at e st e st e st e st e sateas 21
NOESUTE ittt saaa e e e s aaan e e e e s e sanns 1

Parental leave for adoptive and/or foster parents

Offer at least some paid leave t0 €MPIOYEES ...cccvevriereciiiriiieiiiieiieerreeeeeeiee et e sreeeaeeeeees 29
Offer unpaid leave 10 EMPIOYEES.....cccceiriiiriiiiiiieerteeeiteeite st erteestessteesbeesbeesssaessssesnasesnssens 28
| DToT8 4T ] lo) 1 {<) SN U U U P TSP UURN U U RO PSPPIt 39
INOL SUTE evuiieeeeieeeeiiiieeeee e e e ettt ceeee e e e eeeetatata e eeeaeeesassssnnnssseseeesssssssnnnnseeeeessssssssnnnnesseeeesssssnnnnnns 3

Sick days for short-term illness or preventive care

Offer at least some paid leave t0 EMPIOYEES .....ccccviiiieiiiiieciiiecciiee et e e ae e e eeaaeeeeaes 59
Offer unpaid 1eave t0 EMPIOYEES.......eeieecuieiieiieeeeetieeeeeteeeeeieeeeerreeeeseeeeeeareesesraeeeeesseessseeeannns 27
| DToT8 1T ]l o} 1 1<) SO UUUUUU USSRt 13
INOT SUTE ittt ettt e e s ab et e e e e s s esaat e e e e s s araaeeessasnnnnns 1

Family leave to care for relatives with serious health needs

Offer at least some paid leave t0 €MPIOYEES .....cccecuriiieiiiiieiiiieeeiieeeeeeeeeeree e cvee e ereeeeseeee e 36
Offer unpaid 1eave t0 EMPIOYEES......c.cerirrrirriiiiieiieiterteet ettt ettt s e st e st e seeseesateeas 41
DO DO OFfET .ttt ettt et s e st e st e st e e at e s at e st e st e st e st e sateeas 21
INOTSUTE ettt ettt ab et e e e s s s saas e e e s s s msaseeessesnnnns 1

Medical leave or short-term disability leave for their own serious health needs

Offer at least some paid leave t0 €MPIOYEES .....cevuieruiirieriieniiiietereertert ettt st 56
Offer unpaid leave t0 €MPIOYEES........eeiueriiiriiiiiieiietet ettt et 26
DO DO OFFET ..ttt ettt s e st e sat e e st e s st e st e st e st e st e eateas 16
NOTSUTE ittt ar e e aaas e e e e s s arase e e s s s snnns 1

Vacation time

Offer at least some paid leave t0 €MPIOYEES ....ccveerrereriieeiiiiiieeiieerre et eeee e seeesereeeaeeeeeas 63
Offer unpaid leave 10 EMPIOYEES.....cccciirriiiriiiiiiiieeiteeeiteeiee st ertessressteesbeesbeesssaesssessasessssens 26
DO DO OFFET ..ttt ettt st st e st sat e e bt e s e st e s e e st e st e saeeeas 11
NOL SUTE ceeiiiiiiiiiiiiiiiiic ettt eab e ab e e s s ab e e e saas e e s sabeessaanaesssaseessnes 1

20. How much of each of the following types of paid leave do you offer to your employees?
(Asked of those who offer paid benefit)

Parental leave for pregnancy and/or childbirth (N=252)

) BT o o Y s W) o LR <L) RS 6
(0 4 TR (o A OIS T 22
TwWO WeekS+ 10 0N€ MONTN ...cvvviiiiiiiiiiiiiiieeeeeee et aaaaaaaaeees 26
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One month+ to three MONTIS .......viiiiiiieeecc e e eeearae e e e e e eeans 27

Three months+ t0 SIX INOMITIS ....ccoiiiiiiiiiceecec e e e eeeeaaree e e e eeeearaeereees 5
More than six months but not Unlimited.........ccocceeerieiriiiiniiiiniiieeeree e 6
UNIINIEEA ..ttt eeeetee e e eeeettrreeeeeeeessssaseeeseessssssseeseeessssssssesessessssssseeessnssssnns 5
INOL SUTE evuiieeeeieeeitiiiieeeee e e e eee ettt ceeeeeeeeeeetatata e eeeeeeasasssssnnnsseseeesssssssnnnsnsseessssssssnnnnnesseseesssssnnnnnns 3

Parental leave for a newborn child (N=255)

LSS than ONE WEEK .....uvviiiiiieiiiieeee ettt eeerrt e e e eeeetree e e e e eeerbreeeeeeeensssssseesessesssssssesessesnnsnes 5
ONE 1O TWO WEEKS .cnirieieeeeeceitree e e eeecttree e e e eeeetrreeeeeeeesssrseeeeeseessssssseeessesssssssseeeeenessssssseeessnnnes 23
Two Weeks+ 10 0NE NONTI ...vviiiiiiiiiiiieeec et eeeerre e e e e eeeearreeeeeeeeessareeeseessnnssesaeeens 25
One month+ to three MONThS ....ccccuiiriiiiriiiii e 28
Three months+ t0 SiX MONTRS ......cocciiiieecie et e e e e e saeeenee 10
More than six months but not Unlimited.........cccceeeeieeeiiiiieecceeeee e 2
UNIIMITEA ...tteeeeiiee ettt e et e e eette e e e reeeeesaeeeeessaeeeessaaeeessaeeeesssseeansseaesanssaesensseeeannes 5
INOT SUTE ittt ee e e e et et et e e et et e e e et e e eeeeeaeaeaeasasasasaeenns 2

Parental leave for adoptive and/or foster parents (N=147)

LeSS than ONE WEEK ....evveeeiiiieiieiee ettt et e e e e eeaat e e e e s eeeesaaeeeeeseesesssesereeessennnnes 13
ONE 1O TWO WEEKS . eeeeeeeei ettt ettt eeetee e e eeeeaaaeeeeeeeeeasaaeeeeessesssasesseeeeesssssssneeeeesennns 29
TwWO WeeKS+ 10 0118 MONTN ....uviiiiiiiiiiieiieecieeteerte ettt ste et e e be s s aeeesaeeesbeesbaesssnassssesnnes 22
One month+ to three MONTIS .......iiiiiiiecc et eeeeearreeeeeeeesnanes 17
Three months+ t0 SIX IOMTIS .....ccoeiiiiiiiieeceec e e e e e eeeearreeeeeeeeessareeeees 4
More than six months but not UnlmMited.........cceceeerieiiiiiiniiiinieeieeteeeereere e 2
UNIINIEEA ..ttt eeee e e e e eeeettrreseeeeeessssaseeeseessssssssesesesssssssaesesenssssssesessnsnsnes 7
IO SUTE ettt ettt et e s s e ee et e e e s e s abat e e e e s e araaeeessannns 6

Sick days for short-term illness or preventive care (N=293)

LeSS thamn ONE WEEK ......vvviiiiieiiiiiiee e ettt eeeerrre e e e eeeetrreeeeeeeeabsaseeeseesssssasseeeeesssssssssaeesennnes 30
ONE 1O TWO WEEKS ..eeiiriieeee ettt e e e eeecrtee e e e eeeettrreeeeeeeetbsreeeeeeeessssasaeeeeessssssssaseesesssssssseeseennnes 47
Two weeks+ t0 0NE MONTR .....ciiiiiiiiiiiie et e e e e e s saae e e s naaeas 10
One month+ t0 three MONTNS ......cccviiiiiiiieccee e et ee e eeare e e eereeeeeraeeeeenes 4
Three months+ t0 SIX MONTRS ......ciciiieieecieceeee e et ae e e e e esaaeesneeas 1
More than six months but not UNlmMited.........cceceeeeieeeiiiiiieeceeeeeee e e 1
UNIINIEEA .ttt eeeat e e e e eesaabeeeeessessaaeeseeeeeesssassseeeesassneseresessennsnnes 5
IO SUTE ..ttt et ee e e e et e e e ettt eeeaatna s esaanaseasssansaesssnnsesssnnssesssnnsessssnnsessnsnnnns 3

Family leave to care for relatives with serious health needs (N=181)

LSS thamn ONE WEEK ....evvveiiiiiiiieeeee ettt ceeete e e e eeeabee e e e e eeesssreseeeseesesssesereeessennnnes 13
ONE 1O TWO WEEKS .ttt ettt eeeetrer e e e eeeeabaeeeeeeeeeasaaeeeeeeeesssssasseeeeesessssnseeessennns 34
TWO WeekS+ t0 0NE INOMEI ..vvviiiiiiiiiiiiiiicceerieeee ettt eeeeeearreeeeeeeesasaaeeeeeeeesnsrseseeeees 24
One month+ to three MONTRS ....ccociiiiiiiiiiiiiee e et 10

© 2024 Small Business Majority



Three Months+ t0 SIX TNONTRS ....cciiiiiiiiiiiiiee e ae e eeeeeeeeeees 2

More than six months but not unlimited...........ccceeuiiiieiiiiieciieeeeeee e 3
UNHIMIEEA ...tieeeiieeeeee et et e et e e e ettt e e eetaeeeeentaeesensaeeessseeeeassssesansseaeannsseesansseesannes 12
INOT SUTE vveiiiiiiieiiiiieteieieieieee et ee et eeeeeeeeeeseeesesssss s ssasasa s sasaasaasaasaaasereaaaeaeesataseeaeeeeeeaeeeeeeeeeseeesesesasans 2

Medical leave or short-term disability leave for their own serious health needs (N=280)

LeSS than O1NE WEEK ....cevuiiiiiiiiieiiieeeiee ettt ettt st s e st e et e e sbe e sabeesbaesssbessasessssaesasaenn 12
ONE 1O TWO WEEKS ..eeiirieeeee ettt e e ceeetteeeeeeeestteeeeeeeeeessseeeeeeeessssssaseeessssssssssaeessessssssseesenennses 36
TWO WeekS+ t0 0NE MOMNTI ..vvviiiiiiiiiiiiieeeeeeciieeeee et e e eeeetrreeeeeeeeearareeeeeeesssrraseeeesesssssrseeees 19
One month+ to three MONTIS ......ciii i eeerrree e e e e e arraeeeeseeannnes 13
Three months+ t0 SIX MONTIS .........uviiiiiiieceeee e e crree e e e eeearre e e e e e e e aaraeaeees 3
More than six months but not Unlimited.............ececiiiieiiiieieiiiieeecee e e 3
L8300 <Y PR 11
INOL SUTE evvieeeeiieeetiiicee e ettt e e e e e e ettt tetaaaeeeeeeeeetaeassaaaseeseeeasaesssssssssseeeesessssssssnnsseeesssensnnnnnns 3

Vacation time (N=313)

LeSS than ONE WEEK ....evveeeiiiieeieeee ettt et e e ee et e e e e s eeessaaeeeeeseesessnesereeessennnnes i
O11E 10 TWO WEEKS ..eeneviieiieiiieiiieerieee e ectee et e e steeste e e teeetee e see e steesssesssseeesseesseeasssaesssesssseesnsees 62
A R T TS) R (o X 0) s 1S 11116 111 s WS 23
One month+ to three MONTIS .......iiiiiiic e e e eeaare e e e e eesasanes 4
Three Months+ t0 SIX MONTRS ......iiiiiiiiieeieeieeteeeeeee e s re e s saaessaaeesaeas 0
More than six months but not UnlmMited.........cceveereierriiiiniiiinieeeeteeeee e 0
UNIINIEEA .ttt eeeetre e e eeeettrreeeeeeeessssareeeseessssssseeseeesssssssesessnssssssseeesensssnes 3
IO SUTE ettt ettt e ettt e e e s e eb et e e e s e s enarate e e s s e assaeeesseennnns 1

21. Within the past year, have you had one or more employees take extended (more than a
week) paid or unpaid leave to care for a new child, for their own serious health needs,
or for a family member with a serious illness, or have you not?

MaANY EIMPLOYEES ..uverureruierutirteriertesiteeiteeteesteertestesatestesatestesssessesatesasesasesasesasessessesssessesssenns 5
A handful Of EMPLOYEES.....cccueivuiiriiiiirieeeete ettt ettt ettt e be et e st 9
At 16aSt ONE EMPIOYEE ..eecuvreeeereieiiiieiieeieeecteeeteeeteessteeesteeesseessseeessseesssasasseeesseessseessseessssesssseensees 31
D\ o TS PUURPPPPRRE 53
DS PPN 2

22, What do you do when an employee takes extended time off? (Select all that apply)

Take 0N MOTE WOTK FOUTSEIS ...ccuviiiiiiiiiiiieiiieiieere ettt sre e sbe e s sbeesbeesbaessanessanaennne 55
Assign work temporarily to other eMpPlOYEES ........cccccviiiieciiiieciee et e 44
CoVer WOTK SOIME OTNET WAY ......viiieeiiiieeiiieieiiiee et e eesreeeeestteeeesree e e staeeesaseeeesssseeesssseessnnsseanns 34
Hire a temporary replaCement.......c.uuiiecuiieieiiieeeeiieeeecieeeee e e eecreeeeeeeeeeesreeeesvaeeessseeessnsaeeanns 27
Put the work on hold until the employee returns from leave..........cceccveeeeviieieciieeeeiieeeeeieeenane 10
Have the employee perform some work while on leave..........coccoecievviinnieniiiniiiniinienenieneeeiee 9

Reduce business output or availability ........ccceeviiriiriiiniinieieeeteeeee e 9
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Call-in an emplOYEE 0N VACATION .....eeeveeeeiieriiieiiieesieeeiteeeteeesieeesteesseseseeeseessseessssessssesssesnseens 5
Hire a permanent rePlaCeImMENt .......coccueeerierrieriieirieeeieeerieeesteeseeessesssseesseessseessssessssessssesssseens 5
IO SUTE ..ttt ettt ee e e eat e e e eta e e eeata e eaauaansaaasansaeassnnssesssnnssesssnnssesssnnsesennnnnns 3

23. [If Q21 = 1-3] For what reason have your employee(s) taken extended time off within
the past year? (Select all that apply, N=224)

R 16 6 2 £SO USRS 55
AV Te%: 1 n (o) 0 010 (< HO USSR UUURR 45
Medical leave or short-term disability [€aVe ........ccccuieieeiiiiieiiieieieeeeee e 43
MaAtEITILY LIEAVE ...eeeiiiiiiiiieeieeee ettt ettt et e st e et e st e s bt e s bee s mteeeaeeesareesabeesans 40
Family leave to care for Sick TElatiVes ........ccceeeiieeiieeeiieciie ettt s 34
Parental leave for new parents not giving birth.........ccccooiiiiiiiiiinineeeeeee, 23
NOTSUTE ceiiiiiiiiiiiiii e ar e e e e s abas e e e e s s asaneeessessnnns 1

24. Have any of the following caused a valued employee to quit or leave your business?
Sorted by “Yes”

Work-from-home or flex time NEEAS ......ccccuerrieiriiiiriieirriierterte et esreeereesre e s e e s saaessaaeenanes 12
Childcare NEEdS O EXPEINSES .....ueiieciiieeeiiieeieiieeeeetteeeeiteeeeeteeeeessreesassseeesssssesssssssessssssesssssseesanns 10
Cost or lack of health INSUTANCE COVETAZE ......uvviieeriieieiiieeeciieeeetreeeeete e e e tre e eetreeeeeaeeeeeareeeenns 10
Insufficient paid family leave to care for relatives with serious health conditions..................... 9
Insufficient paid VACATION TIME ...c.cuviiieeiiieieiiee ettt eere e seere e e e eeeeseareeeesseeessnseeesennes 8
Insufficient paid SICK days......cccteriiriirierieietetee ettt sttt s e st st e st st e seesaeeeas 8
Insufficient paid leave for pregnancy/childbirth ...........ccocoeriiiriiiniiiniinienienieeeeeeeeeeeee 7
Insufficient paid parental leave for newborn, adopted, or foster children ............cceccevveerienneene 7
Insufficient paid medical leave to care for their own serious health condition............cccuueu...en.. 7

Cost or lack of health insurance coverage

D T PP PP UPPPUPPPRN 10
[0 T TP PP PP PP 87
IO SUTE ..t etee ettt ee e e e et e e e ettt eeeaataa e esaanaseasssanaeassnnssesssnnssesssnnessssnnsessnsnnnns 3

Y S ettt ettt e e e et ettt e e e e e e e e e et b e e e e e e e e e et e e e e eeeee et e aea e aeeeeeteennannnaeeeaaaees 10
IOttt ettt et e ettt ettt eeeeeeeetetaeaeaeaaaeaaaaaaaaaaaaassnssnanaaarnranartat—t———————tttatattatatatattttettataetetaeaaaes 86
IO SUTE ..ttt e e e eet e e ettt e e eetta e e eaaaaassasasansaeassnnssesssnnssesssnnssesssnnsesensnnnns 4

Y S ettt et e e et et e ettt e e eeata e ettt e eeataaettta ettt aettaneaeartaeaerranneeereann 7
D\ o TSRS PURPSRRPPPPRPRt 90
IO SUTE ..ttt e e ettt e e e et e e eeata e e eeaaaas s eaasanseeasssnssesssnnssesssnnnessssnnneeensnnnns 3
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25.

26.

Insufficient paid parental leave for newborn, adopted, or foster children

D TR 7
)\ o TSSO URRPPUPRRE 90
INOT SUTE .uieiiiiiiieeie ettt eetee ettt e et e eta e e st e easeeessnesssesessnersnesssnssssnssssnesssnsessnsessneessnnersnnennnns 2

Y O ittt ettt e e ettt e e b b e e et b e e e at b e e rabr—eerataaeaabaeertaaeeraraeaerraeerrrreeerrras 8
D\ o T PSPPSR PPPPRIPRt 90
INOT SUTE ..ieiieeiiieeie ittt ee ettt et e ett e e st e eaneeessneessesessasessnesssnssssnssssnssssnsessnsessnsessnnessnnennnns 2

Y S ittt ettt e e ettt e e ett e et et e et et eeeataeeaatatatarnaeeataneeeertneeerranneeerennn 9
Ao TP PUUSR 89
INOT SUTE waueeeviieeieeiiie ettt eetteeeeetieeeeertt e eeratseeeesssseeeesssnneesssnnssesssnneeesssnnssssssnnsessssnneessssnnesesssnnnes 2

Y S et tteeee ettt eee et ettt eee e e e e et ettt a————eeeeeeeetaaaa———aaeeeeettttata———aeeeeetttatannaaeteteeeterrrnnaaeeeeererrees 7
N0ttt eee e e e ettt ettt e eeeeeeee ettt b —eaeeeeeetataaa——aaeeeeettttataa—aaeeeeeeetarerannaaeeeeeeerernnnnnnn o1
INOT SUTE wuuieeeiieeeeeiieeeeeti et eetteeeeetteeeeettteeesssseeeesssnneeesssnneesssssnnsesssnneesssssnssssssnnsessssnnsessssnneeesnsnnns 2

Y S ettt ettt et ettt et e e e e e e e eeeaeeeeeeeeaeaeaeaeaseesassasesnsnnnnnsnnnnnnnnnnnnnn 8
N 0ttt ettt ettt et e e ettt e et e s sttt et e e e e e b bt ae e e e s e b bt e e e e ee e taaaaeeeesesrtaaaeeeseesnrraaaeeeas 89
BN [0 B3 1 T ST PPPPPPPPPPR 3

Y S et tteee ettt ettt e e e e ettt ta e e e eeeeeeetataa———aaeeeeettttata——aaeeeetettraraaeaeeeeeterrrnnaaeeeeeeerenes 12
[0 T PP UPUUPPPRRRR 85
INOL SUTE vttt ieeeeiiiiteeee ettt ee e e e et ettt tetabaeeeseeeeeeaaeass s seseeeasessssssssssseeeessesssssssnnsseeeessesssnnnnns 3

Thinking about your own experiences, have you personally spent an extended period
of time (more than a week) focused mostly on providing care for a loved one?

Yes, immediate family MEMDET .......ccccoeviiiiiiiiiiiiiiiie ettt eeaaeeas 43
Yes, extended family member or friend........ccocvevviiiriiiiniiiiiiiiicecee e 16
D\ o TP PUPPRRRPPPPRPRt 45

[If yes] Did the caregiving you provided ever cause you to start a new business or
modify the business you run? (N=274)

YES, SEATT TIEW DUSITIESS ...vvvveeeeiiiiiieeiieierireeerereeerreeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesesesesessssssssssssssssssssssssssnes 11
Yes, Modify eXiStiNG DUSINESS ...ceecviiiieiiieieieeeccitee ettt e e see e e are e s eeabee e e vaeeseseaeeenens 33
D TN 070 4 s N 6
N 0 ettt re e e et ettt e e e e e e e e et et —eeeeeeeet et e aa——aeeeeeeetateaaaaaaeeeeeataeaataaaaeeeeeseeernnnnn 50
INOT SUTE ittt seee et b e e e e e e ee et eete e e e eeeeeeeeeeaeeeseseanns 1
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27. Would you support or oppose a national paid family leave program that guaranteed
employees wage replacement for up to 12 weeks, funded by 0.5% employer and
employee contributions each? The family leave could be for welcoming a new child
(born or adopted) or a serious health condition or injury for the employee or a family

member.
SETONELY SUPPOTT veeeietiieieiieeeeitee et e ettt e et e e eetteeeeareeeeebeeeesbeeeeessseeeessseeeasssseeessssesasssseesnnns 38
SOMEWNAT SUPPOTT . .ueieeiieiiieiiiieieeete ettt ste et e et esbt e e st e s sabeesseesabeesbaessnbeesnseesaseesanees 42
SOMEWNAT OPPOSE ..c.vveenieriiiiiieiieitere ettt ettt et e st e st e s bt e st e st e st e sate s st e sutesatesatesasesanesasesasesasenns 7
STTONZLY OPPOSE «.eveeeueeeeuiieriieritteeiteeertteeetteestteestteessteesuteesseesseesasaessmeeasseeesaseesseesseessseessnssennseens 7
INOL SUTE evvieeeeiieeetiiieeee e eetttteee e e e e ettt teeaaa e e e e eeeeeaeasssassaeseeeaeesssssssssseeeaseessssnssnnseeeeessensnnnnnns 7
110 o RS 79
OPPOSE ceeureiruinirertrectcectecantectssectesssressssecssssstsssssessssssssssssssssssssssssssssssssssssssssessssssce 14

28. Here is a list of reasons some people say that having support to help businesses with
family leave is beneficial for small businesses as well as employees. Please indicate
whether you agree or disagree with each of the reasons listed.

Sorted by “Strongly agree”

Employee morale is better when they know they can take care of

themselves and their families if needed without losing their job .........cccccoveeiiiieciieiiiciieeen. 60
Employees are more invested in the business when they know
they can stay despite changes in life CircumSstances ........c.ccceceeverciersienneennenneneeeeee e 52
Businesses have more reason to invest in employees, resulting
in a more skilled and specialized WOTKFOTCE ........ccceeeiiriiniiiniiniirieeeeeeeeee e 48
Businesses have more cohesive teams when turnover is Iower ............ocoovevvvveeeieeieiiiveeeeeeeeennns 47

Businesses are better able to retain highly skilled and experienced
employees and do not have t0 do retraiNing........cceceeecueerrieerrieirieenieeeree e e esreesereeeaeeeeeas 47

Businesses have the ability to attract and retain a more diverse
workforce (women, people with disabilities, €1C.) ....cceervvirrriiiriiiiiiieirieereeeee et 41

Businesses are better able to retain highly skilled and experienced employees and do
not have to do retraining.

SETONELY ATEE .veeuvveeeureeeiieritieeiteesteeeiteeeteesiteeesaeeesstesssseesseesseesssaessssessssesssseesssasessasssssesssesnsens 47
SOMEWNATL AZTEE ...eeeeuvieeiieiitieiiieeiteeetesrtte et e st e et e e e bt e sbeesbeessbaesssaesssseessteesssaesssassssesnssesnsses 37
SOMEWRNAL AISAZIEE ...vveiieeiieeeeiieeeetee ettt et e e e ete e e eetaeesesetaeeeessaeeeessaeeeennseeesansseesanes 9
SEIONGLY QISAZTEE .eeeevreeieiiieeeeiteeeete e e ettt e eeete e e e teeeeetteeeeetaeeeessaeeaesssaeeesssaeesassssaeassseessnsseenannes 2
INOL SUTE evvueeeeieeeiiiiicieeee e e e ettt eeee e e e eeeetatata i eeeeeeeeeaaesssnnsssaaseeesssssssnsssnssesessssssssnnnneseseessssssnnnnnns 5
ABICEC «euvuruinieiecrerececesacsssssecessssssssssssesssassssssssssssssssssssssssssssssssessssssssssessssssssssssesssssnss 84
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Employees are more invested in the business when they know they can stay despite
changes in life circumstances.

SETONGLY ATEE ....vvieieeiieeiecieeeeeiteeee et e eeett e e eertteeeeetteeeeettaeeessaeeeeesseaesasssaeeessseesesssseeesssssesssnsseesnnns 52
SOMEWNAT AZTEE ....eeeueeeeiieritieeiieete ettt ettt et e et esbeesbe e s beesssee s steesaseesasaessaesseesneessnsens 36
SOMEWNAT AISABIEE ....eeuverureriieiieieereee ettt ettt ettt e st e st e st e sat e s bt e s st e satesatesbesatesatens 7
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SELONGLY AISAZIEE ..eeuveeerieririeriiieeiieeeitteesteestteesteesteseseeeseessseessssaesssesasseessseessseessssessssesesseensseens 2

IO SUTE ..ttt e et e e e ettt e e e eta e e eeata e s eeaaaanseaasansaeassnnssesssnnssesssnnssesssnnsesensnnnns 3
ABT@EO ccueuenininiiiiininieiiititittececestisetetecssssscsesssssssscscsesessssssssessssssssssessssssssssssssssnsssssses 88
DISAZI@E ceurvrinienieerrerresresrasiactscsessessssrsssasssssssssessesssssssssssasssssssssessssssssassssssssssssessass 9

Businesses have more cohesive teams when turnover is lower.

SETONELY ATEE ..eeuvveeeureeeiieritieeiiteerteeeteeeteeeiteeesteessateessteesbeesbeesssaessssessssesssseesssassssasssssesnssesnses 47
SOMEWRATL AZTEE...ccccuvrieieiiiieeeiiee ettt e ettt e eeete e e eeteeeeetreeeeeteeeeebeeeeasssaeeeasseeeaassseeeasssesssnsseesnnns 37
SOMEWRNAT AISAZIEE ...vveeeeeiiieeiieeeecieeeeete et ee e e e e e e rer e e e e srtee e e baeeessssaeeesssaeeeesseeaannsaaaanns 10
SEIONGLY QISAZTEE veeeevveeieiiieieeiieeeetee e ettt e eeete e e et eeeesteeeeeeataeeeeseeeeesssaeeesssaeesassssesassseessnsseesannes 3

INOL SUTE cevtieeeiieeeeiiiieeee e e eeetttt e e e e e e et et tteaaa e e e eeeeeeaaessssasssaaseeesssssssnnssssseeessssssssnnnnnseeeessssssnnnnnns 4

ABT@EC «evrurninincecrercetesecsosesecesessssssssssessssssssssssssssssssssssssssssssssssessssssssssessssssssssssesssssnss 84
DISAZIEE cuuveriniieieiancnessesrestsstsssascssssssssssessssssssasssssssssssssssssssssassassssssssssssssssssassassnns 13

Businesses have more reason to invest in employees, resulting in a more skilled and
specialized workforce.

STTONELY ATEE ..euvveeeueeeeiieeitieeitte et eete e st e et e e bt e s st e ee et esabeesabeesaseesaseesenteesnseesaseessaesaseessseessnsens 48
SOMEWNATL AZTEE ....eecuveeeiieetieecteeeteeette et ee e e ree et eee e e e teeebe e e see s seesssseessseessseeessaaensseensseenssens 35
SOMEWNAT AISABIEE ....eouveeueiriieiieiieee ettt ettt ettt e st e st e sae e s st e sat e st e stesbesatesateas 9
SELONGLY AISAZIEE ..eeuveeerieeirieritieesieeeteeesteeerteesteessteesseeeseessseeesssassssasasseesssesssseessssessssesssseensseens 2
IO SUTE ettt ee e e et ee e e e et e e e ettt eeeatana e esaanassasasansaessnnnsesssnnssesssnnesesssnnseesnsnnnes 5
0 RN 83
DISAZI@E cuurvrrerrecieeinerrenresrestesrssascssssessessessssssssassssssesssssessssssssassasssssssssessssssssassassnss 12

Employee morale is better when they know they can take care of themselves and their
families if needed without losing their job.

SETONELY ATEE .veeuvveeereeeiieeitieeiieesteeeteeesteeesueeesseeesstesaseeesseessseessseessssessssesssseesssesessasssssesssesssses 60
SOMEWNAL AZTEE ...eeeeuveeeiieiitieeiieeiieeeie e et e et e et e e steeeteesteeebe e e beessssesssseessseesssaesssaessssessssesnssens 32
SOMEWNAL AISAZTEE ...veeeevieiiieiiiieiieeeiee et ete ettt e st e et e e st e e sabesssaeessseessbaessssassssesesseessseenn 6
SETONGLY AISAZTEE ..eevveeeurieriieriiieerieeeiteeriteerteestteessteesteestaesssaessstessstesnsseessseessseesssaesssessseessaenns 1
NOL SUTE ceeiiiiiiiiiiiiiiiiii ettt sab e ab e s s ab e e s saas e s sesabeesssanaesssaseesssns 1
ABTEEC couiiriniacececescssscasasecesescssssssssesssescsssssssssssssssssssssssessssssssssssssesessssssssssssesssssssssssse 91
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Businesses have the ability to attract and retain a more diverse workforce (women,
people with disabilities, etc.).

SETONGLY AIEE .veeuvveeerieeetieriieeiieesiteeateeestteeateeessteeasseeasseeaseeasseessssassssasasseessseessssessssessssesssseessseenn 41
SOMEWNATL AZTEE ....eeeuvieeiieeiieeiieecteeeeeeete et e e steeeeteeeteeeteessbe e e beeesseeessseeenseesssaeassaasssesnseessssens 43
SOMEWNAL AISAZTEE ...veeeerieeiieiiieeiieeeteeecte ettt eete e et e et e et eesaeeesasesesaeeesseesssaessssassssesssseesnseenn 9
SETONGLY AISAZIEE ..eeeveerrieriieiiieerieeniteestessteesteesteseseesseessssessssessssesassesssseessseessssessssesssseessseens 3
IO SUTE ettt e e eat e e e et e e eeata e s eeaaaasseaasasseeassnnssesssnnssesssnnsessssnnseesnsnnnns 4
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DISAZIEE ceurerrerrenieeiaerrerresrestestsssacsssssessessesssssssssssssssessessessssssssasssssssssessessssssssassassass 12

29. For each of the following statements, please indicate if you agree or disagree with that
statement.

Sorted by “Strongly agree”

I support access to paid family leave, as an employer and also as

someone who cares about the people who work for me.........ccccceeiiviriiininninninecececees 53
There are only so many benefits that I can cover, and I need to

consider the costs of benefits like paid family leave ..........ccccceevieriiiviniiniinieeeeeeee 48
Having access to paid family leave is important to my employees' economic security.............. 45
I would like to offer more paid family leave than my business can currently afford ................. 45

I support access to paid family leave, as an employer and also as someone who cares
about the people who work for me.

SETONGLY ATEE .veeuvveeereeeiieeitieeiteerteeeteeeteeesteeesseeesstesaseeesseessseessseessssessssessssessssesesseessssessssessssens 53
SOMEWNAL AZTEE ....eeeuveeeeieiitieeiieecieeeie e et e et e e rteesteeeteeeteeebeeeseessstesssseessseesssasassaesssesnssesssees 33
SOMEWNAL AISAZTEE ...veeeevieriieiiiieiieeeieeete ettt e et e et essateesaressssesesseesssaessssasnssasssseessseenn 5
STTONGLY AISAZTEE ..eevveeeurieriiieiiieerieeeiteesteestteesteesteesteeeteesssteessseesssessssesssseesseessssessssesssseessseens 5
INOE SUTE evuuieeeeieeeetiiicceeee e e e eeettt i ceeeeeeeeeeetatata i eeeeeseeasasssssnnssaeseeesssssssnnnsneseeesesssssnnnnneseeesssssssnnnnnns 4
ABTEEC couiiririacececescscscasesecesescssssssssesssescssssssssesssssssssssssssssssssssssssssesessssssssssssesssssssssssse 86
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Having access to paid family leave is important to my employees’ economic security.

SETONGLY ATEE ....vvieieeeieeieiieeectteeeecteeee et e e eertteeeeetteeeeeateeeessseeeessseeesasssaeeassseeesassssessssssessnssseesnnns 45
SOMEWRAT AZTEE...ccccuvieiieiiieeeeiiieeectee ettt e eeetee e eetteeeetreeeeetteeeebeeesesssaeeessseeessssseeesassseessnsseesnnns 37
SOMEWRATL AISAZTEE ...vveeieeiiiiieiiieeetee ettt te e e e ete e e e e tee e s e sateeeessbaeesensseeeesnsaeesssseessne 8
STTONZLY QISAZTEE ..eeuveeeurieriieeitieeiteeett et et et e et e eteesbe e s beessaeeesueeesaeeesaseesaseesneessneeasaseesaseens 4
INOT SUTE c.eeiiiiiiiieieete ettt e s s be e e e e s e s aba e e e e e s s snraaeeessennns 6
0 RN 82
DISABIEE ceuruuiruiruiiruiiruiiiniirnicreitreiesescsesssessssssssscsssssssssesssessssssssssssssssssssssssssssssnsssas 12
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There are only so many benefits that I can cover, and I need to consider the costs of
benefits like paid family leave.

SEEONGLY AT ...ttt ettt ettt ettt et et et e bt be e be e b e e s be e bt e st e st enseesneens 48
SOMEWNATL AZTEE ....eeeuvieeiieeiieeiieecteeeeeeete et e e steeeeteeeteeeteessbe e e beeesseeessseeenseesssaeassaasssesnseessssens 37
SOMEWNAL AISAZTEE ...veeeerieeiieiiieeiieeeteeecte ettt eete e et e et e et eesaeeesasesesaeeesseesssaessssassssesssseesnseenn 9
SETONGLY AISAZIEE ..eeeveerrieriieiiieerieeniteestessteesteesteseseesseessssessssessssesassesssseessseessssessssesssseessseens 3
IO SUTE ettt e e eat e e e et e e eeata e s eeaaaasseaasasseeassnnssesssnnssesssnnsessssnnseesnsnnnns 4
8 T Y 84
DISAZIEE ceurvrinrieereerrerresresrasiacsssessessssrsssssssssssssessessessssssssasssssssssessssssssassssssssssssessass 11

I would like to offer more paid family leave than my business can currently afford.

SETONGLY ATEE ....vvieieiiieeccieeeeeiteeeectee e et e e eertteeeeeteeeeebteeeeesbaeeeassaeesasssaeesasssessasssseseassseesnnsseesanns 45
SOMEWRATL AZTEE...cccutiieieiiiiieeiiee ettt e et e eeete e e eette e eetreeeeeteeeeeseeesesssaeeeassseesassseseasssesansseesnnns 35
SOMEWRNATL AISAZIEE ...vveiieeiiiieeiiieeciee ettt e et e e e ete e e e e bee e s esaaeeeessbaeesensaeeeesnseeesesseaaannes 11
SEIONGLY QISAZTEE .oenevveeieiiieeeeiieeeeteeeeetteeeeete e e e tteeeeteeeeeebeeeesseeesesssaeeesssaeesasssseeessseessnsseesannes 5
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BN 4 (TSP PP PPPPRTTRROPPIRE 80
DISAZTEE ....eeeeneeeieeeetteee ettt ettt et e et e et e st e et e st e e e ae e e s bt e s bt e s be e e re e e e bt e s bt e s bt e ereeeeneeeeneeenareenn 16

30. If you had to choose, which of the following two statements comes closest to your view,
even if neither is exactly right:

I would prefer a universal paid family leave program for small businesses
which levels the playing field and makes it affordable for small businesses
to offer family leave to employees and compete with large corporations. .........ccceeeeeerverrveennne 61

I would prefer a voluntary insurance program for paid family leave that
businesses could choose to buy into, with premiums set by the insurance
companies rather than the gOVErNMENT. .......c..coivciiiiiieiiiiieciieeccee e e 31

INOL SUTE cevuuueeeeieeeieeiiiiieeeeeeeeeetttrrteeeeeeeeeeresssssnnaeeeeeessssssssnnnaeeeeesssssssssnnseseesssssssssnnnseeeeesssssssnnnnnns 8

31. [If choice in Q30] And do you believe that strongly or not so strongly?

Universal paid family leave program — Strongly........c.cceeceeeieriiniinienieniienienieeeeseeseeseeeeenn 52
Universal paid family leave program - not so strongly ..........ccccceecervennieniiniieniinienneneneeeee 9
Voluntary insurance program - N0t SO StTONGLY .......ceevieeieieiieeiieeiieecee et svee e eas 10
Voluntary insurance program — SITONELY.......cccvieiieeriieeeiieieieesiteeesteeeseeeseeeseeeseeessseessseessseesnns 21
NOL SUTE ceiiiiiiiitieeett ettt ettt b e s bt e s bb e e s bbbt e s batesesbaeesenbatesesnaeesan 8
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32. Here is a statement people have made about paid family and medical leave. Please
select whether this statement raises SERIOUS doubts, SOME doubts, MINOR doubts,
or NO real doubts about paid family and medical leave. If you are not sure how you
feel, please indicate not sure.

Benefits like paid family, parental, and medical leave are nice, but this big-government one-size-
fits-all policy is unworkable. The cost of covering workers will fall on small businesses or come at
the expense of taxpayers. With prices for essentials rising, businesses can't afford another expense
and families can't afford another tax.

SEITOUS AOUDLS ...vviiieiiieieciieeceitee et eete e eeette e eeete e e eeeeeeeeeataeeeesaeeeessaeeeessaeeeassaeesansseesansseeennnes 17
SOMIE AOUDES ...eeviiieieiiee ettt eeete e e ctte e e et ee e eeetreeeeeateeeeeseeeeeassaeeeessseeeassaeesansseesensseeannns 33
MINOT QOUDLS ..ttt s e st e s bt e e bt e s bt e sat e saeesatesatesat e s st e saeesnees 26
NO TEAL AOUDLES .. .uiiiiieiiieceee ettt e ee ettt e e e te e e e asae e e e saeeeesseeeeessseaaesseseeenssseeenseeanas 17
NOL SUTE weeiiiiiiiiiiiieiiitte ettt st ab b e s aab e e s bbb e e s aabt e s ssbaeessnbatesenssaeesas 8

DOUDTES ceeeeeerncececeeeerececacececeerecececacscsesscscscsssssssscscsssssssssssscssssssssssssssssssssssssscssssssse 50
INO AOUDLS c.eeieierncececececrecececacecrcececacscsssscecscscsssssscscsssssssscscsssssssssssssssssssssssssssssssase 42

33. Here are some statements people have made about paid family and medical leave. For
each, please select whether the statement is a VERY convincing, SOMEWHAT
convincing, NOT TOO convincing, or NOT AT ALL convincing reason to support paid
family and medical leave. If you are not sure how you feel about a particular item,
please say not sure.

Sorted bY “Very COMUINCING” ....ccueeeterterieeiteeieete et et steete et e satesteste s st stestessbeebessessessessenas

VALUES. ...ttt e e e ee et e e e e e eeeaaae e e e e eeeaasaaseeeeeeenaaaaereeeeeenraaaaseesseenraaneeeeeeennnnrares 40
INCIease PrOAUCTIVILY .eeeevieirieiiiierieeeiteesite st e csteeste e et e et esteeesatesssbeseseeesseesseeessaesnssesssseennsees 37
COIMIPELE ..ttt ettt e e e ettt e e e e e ettt e e e e e e b bt e e e e e e e e net e e e e e e e e nrtteeeeeeeans 35
REAUCE COST .uvvvviiiiiiieitiieiee ettt eeetee e e eeettae e e e e e eesetbaeeeeeeeessssseeeeeesassssssseeeesesssssesseeseesnnnns 35

Paid family and medical leave is good for small businesses’ ability to retain talented
employees and compete with larger companies. Universal paid family leave insurance
will offer small businesses the chance to care for their employees and provide similar
benefits as larger companies, leveling the playing field and incentivizing workers to
stay in their jobs at small businesses.

VEIY CONVINCING ..eeeuveereuieeeiienieeniteeitteeeteesteesreesseessseesseeesseessstessnseesseesseessseessseessseessseessseenns 35
SOMEWhAT CONVINICINEG ....eeuvereiieiiiieiieeseet ettt ettt et et e st st e st e saeesat e st e saeeseesabesateas 41
NOt 00 CONVITICINE .eenuvriiieirieieeiieeeeiiteeeeiteeeestteeestteessssteesesssteessssstesessseeessssseessssseeessssssessssssesens 15
JAoY a1 11 I eTo) 1 1Tg 00 s 1 Y- SR 5

IO SUTE ettt ee e e et ee e e e et e e e ettt eeeatana e esaanassasasansaessnnnsesssnnssesssnnesesssnnseesnsnnnes 3

CONVINCING 1otvrerainecrerresrestectscrascscsessessesssssssssssssssssssssessssssssasssssssssessessssssssassassnss 76
NOUt CONVINCING «verrrereeracacnecsesrestesrsssascsssessessssssssssssssssssssssssssssssssssssssssssssssassasssss 21
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A program to provide paid family and medical leave for employees of small businesses
will reduce costs for small business owners while also caring for valued employees.
Small business owners won’t have to bear the burden of care for employees
themselves with a program that spreads the load and ensures that small businesses
are treated fairly.

VETY CONVINICITIZ ...uvvveeeeiviieieiiieeeeiiteeeeeitteeeeitteeeesatteeessseeesssaeesssssasesssseesassssseessssseesssssessssseesesnsees 35
SOMEWNAT CONVINCITIZ c..uveerurieiiiieiieeeieeette ettt et e e tee st e s satessste e s st esabeesbeesbeessnseesaseesanees 40
NOt t0O CONVITICINE ....uveeriieriiieiieeeieeeirteente et e sreessreeseneeesrteesseesseesaseesaneessntesssseesseessseesaseeesnees 14
NOt at All CONVINCING ...euveuteeieeiieiie ettt ettt ettt et e e e et st e st e st e st e st e saeessessesasesasens 8

INOL SUTE evtieeeeiieeetiiieee e ettt e e e e e e ettt ttteaaeeeeeeeeeaaeasssassaeseeeaseesssssssssseeeessssssssssnsseeeeessenssnnnnns 3

CONVINCING t.tveieiaineneesresrestesrssssstacsssssssesssssssssssssssssssssssssssssssssssssssssssessssssssassassnss 75
NOUt CONVINCING tevvrrrereeraccncaecsesresrssrsssascacssssessesssssssssssssssssssssssssssssssssssssssssssassassnss 22

Paid family leave boosts employee morale and productivity. An analysis of firms’
outcomes after implementing paid leave found that on average, they experienced 4.6%
greater revenue and 6.8% greater profit. In New Jersey, employers noted that the
state’s paid leave program helped reduce stress and improve morale among
employees who took leave and their co-workers.

VEIY CONVINCING ..eeeuvrereuieeeiienieeniteeitteeeteesteesteesseessseesaseessseessssesssseesseesseesaseessseessseesssseessseenns 37
SOMEWNAT CONVINCITIZ .. uveerurieiiieeiieeeieeette ettt et et sreesbeessaeeesueeesaeeesareesaseesaseessneeasnseesaseens 41
NOt t0O CONVITICINIE ....eveeeuieeiiieeiieeeiteeitte et et e et eesteeseneeesseeesbeesareesaseesaneeseneeessseesaseesaneesaneeennees 13
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NOUt CONVINCING «cvvrrrereeracnceessesresresrsssascassesssssssssssssssssssssssssssssssssssssssssssssssssassasssss 19

Especially in times of economic uncertainty, people need to be able to take care of
their families and keep their jobs. We never know when care may be necessary, but
many people cannot afford to lose wages to provide it. Paid family and medical leave is
the right thing to do, because no one should have to choose between caring for family
or themselves and keeping their job.

VEIY CONVINCING ..eeeuveereuieeeiienieeniteeitteeeteesteesreesseessseesseeesseessstessnseesseesseessseessseessseessseessseenns 40
SOMEWhAT CONVINICINEG ....eeuvereiieiiiieiieeseet ettt ettt et et e st st e st e saeesat e st e saeeseesabesateas 41
NOt 00 CONVITICINE .eenuvriiieirieieeiieeeeiiteeeeiteeeestteeestteessssteesesssteessssstesessseeessssseessssseeessssssessssssesens 12
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One alternative to paid family leave programs is tax credits, which Congress has already
enacted and is considering extending. Here is some information about these tax credits:

Under the current tax credit enacted in 2017, employers who offer up to 12 weeks of paid family and
medical leave to employees and pay at least 50 percent of the wages normally paid to the employee are
eligible. The leave can be used to take care of a worker's own health, a family member or newborn, or a
newly adopted or fostered child. In exchange for offering the leave, employers who provide full wage
replacement will receive up to a 25 percent tax credit for the amount of wages replaced. This tax credit is
set to expire in 2025.

34. Have you used this Paid Family and Medical Leave tax credit for your small business?

Y S it i ittt bbbt e e et et e e e e e e e e e e e e e et eeeeeeeeeaeeeeeseseeesesesssssasasasassasannns 22
N0ttt ee e e e ettt ettt e e e e e ee ettt e a e eeeeeeetataa———aeeeeetttrranaaaaeeeetetarrannaaaeeeeeaeernnnnnnnnns 74
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35. [If yes] How helpful was this tax credit to your business? (N=109)

VETY NEIPTUL. ...ttt ettt st et s e e b e b st e et e st e e teeaee 58
Somewhat NelPful ......coc.oiiiiii ettt sttt 40
YN b (S 1o 0 SRS 2
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3 103 . 98
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36. [If no] How helpful does this tax credit sound for your small business? (N=370)

VErY NEIPTUL.....eeiieeee et e e e eee e s e e e e e s aee e s vae e e e raae e e naeeeennnes 22
Somewhat helPful ......oooeiiii et e et e e ra e e e e ae e e e araeeenes 42
ANHE REIPTUL .ottt ettt s e st e s be e s vt e s saeeesaseesanaeeas 22
NOt at all REIPTUL ..ttt ettt et et sae e s saees 10
INOL SUTE vttt ettt e e e e e e et ettt taaaee e e e eeeetaeasasaasaeseeeaseesssssssssseeeeesssssssssnnsseseessensnnnnnns 4

3 ) o7 ) PN 64
D\ 1 8 4 3 103 L1 32

37. Here are some statements people have made comparing two different approaches to
family leave for small businesses - family leave insurance or tax credits. For each,
please select whether the statement is a VERY convincing, SOMEWHAT convincing,
NOT TOO convincing, or NOT AT ALL convincing reason to support a family and
medical leave insurance program rather than tax credits. If you are not sure how you
feel about a particular item, please say not sure.

Sorted by “Very convincing”

L8584 210 o o =3 ' -1 | (USSR USRSt 36
OUL OF POCKEL ...ttt ettt ettt st et e st e st e st e st e satesatesatesatesatesatesatesatenns 31
UTIEVEIL ... iittiiiieeeeeeeeeettitiee e e e eeeetttaaaaeeseeseeeeaessssassaeseeessesssnsssssnsseeeeesssssssssseeeessssssssssnseseeeseesnnnnns 30
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Under tax credit plans, employers are required to make out-of-pocket expenditures to

provide paid family and medical leave, in exchange for a tax credit that would not be
available until year-end tax filings. Waiting up to a year for a credit that only covers
25% of the cost is not really going to help most small businesses.

VETY CONVINICITIZ ...evvreeeeuriieeeiiieeeeitteeeestreeestreesesseeeessseeessssaeeesssssessssssessssseessssssessssssssesssseessssnsens 31
SOMEWNhAT CONVITNICINE . .veeuveeiiiiieiiiieeieeit ettt ettt ettt et e st e st e s bt e s st e s st e saeesaeesaeesanens 38
NOt t0O CONVITICINE ....eveerieeiiiieiteeeteeeeiteeete e et e et e e steesemeeesbeeesteesnbeesaseesaneeeeneeesnseesaseesaneesaneeesnees 19
NOt at All CONVITICINE ..vveivreieieeeieieiteecteeeieeesieeeseeesteeeeeessteesteeeseeesseessssesssseesssaessseessssesssseensees 9

D0 1§ PRt 4

CONVINCING 1vveieieeinnnesresrestesrsssascacsssessessssssssssssssssssssssssssssssassasssssssssessssssssassassass 69
NOUt CONVINCING «evvrrrereeracaceessesresrssrsssascassessessssssssssssssssssssssssssssssssssssssssssssssassasssss 27

The current tax credit puts many small businesses at a competitive disadvantage. If
the business is in a state with a paid family leave program, they get no credit for the
leave they already must provide to their employees, so businesses in other states get
an unfair tax advantage. A guaranteed national program would put small businesses
in all states on a level playing field.

VEIY CONVINCING ..eeeuveeriueeeeiienieenieeeisteeeteesteesseesseessseesseeesseessssesssseesseesseesaseessseessseessnseessseenns 30
SOMEWNhAT CONVITNICINEG . ..eeuveriieiiiiieieerieett ettt ettt et e st e st e st e st e sae e st e saeesatesbesaeesatenas 41
NOt t0O CONVINICINE ....eveeriieiiiiieiteeeteeeite et et e et e e steeseneessbteessteesabeesseesaneeeeneeesnteesaseesaneesaneeennees 18
NOt at All CONVITICINE .vveivviiriiieeieeeieeecte et e et e et e e st e esteeestaeesbeeeseeesssessssesssseesssasssseessseesnsseensees 6

NOL SUTE ceiiiiiiiiiiiei ittt ettt et s b e s bb e e s aba e e s abtesesbaeessnbatesesnaeesas 6

CONVINCING 1otvieiainnrecresrestestestascacsessessesssssssssssssssssssssessssssssassssssssssssessssssssassassnss 70
NOUt CONVINCING «crvrrrerecracacnecsesresrssrsssascassessessesssssssssssssssssssssssssssssssssssssssssssassassnss 24

Small businesses that can’t afford to wait for tax credits to pay off at the end of the

year get no help from the tax credit, but still have to compete with larger corporations

that can use their higher revenues to easily take advantage. Almost 90% of the tax
credits have been claimed by billion-dollar corporations, giving them a leg up in
retaining employees and driving small companies out of business.

VEIY CONVIICING ..eeeuvteriueeeeieenieenieeeiteeeteesiteesteeeteessseesseessstessstessnseeenseesaseesseessseessseeesnseesnseenns 36
SOMEWhAL CONVIIICINE ....eeuveiiiiiieiieeeteete ettt ettt ettt e st e st e sbt e s bt e s st e s st e saeesaeesaeens 38
NOt 100 CONVITICINE .cnnuvrieieiiieieeiietieiieeeeeiteeee st eeeebteeeesateesesbteesesteesesssaeessssseesssssseesssssaesssssesans 17
NOt at All CONVITICINE ..vveivreiriieeieieieeecteeeieeete e et e e steesteestteesteeeseeesseessssesssseesssasssseessssesssseensees 4

NOL SUTE ceiiiiiiiiiiiei ittt ettt et s b e s bb e e s aba e e s abtesesbaeessnbatesesnaeesas 6

CONVINCING totvererainecrecresrestestastsccassessessesssssssssssssssesssssessssssssasssssssssessessssssssassassass 73
NOUt CONVINCING tererrrerecrancaceecresresrssrsssascsssessessesssssssssssssssssssssssssssssssssssssssssssassassass 21
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38. If you had to choose, which of the following two statements about the proposed tax
credit resonates the most with you:

The tax credit is too little to make a difference. Under this scheme,

small business owners still pay for family and medical leave out of

our own pockets and receive a tax credit only up to 25% of these expenses.

A guaranteed program of paid family and medical leave is better for small businesses. .......... 50

These tax credits give small business owners the flexibility we need to run our
businesses the way we see fit. The federal government should provide tax credits
to businesses who provide paid leave for their employees, rather than require it..................... 43

INOT SUTE «uieetiiiiieeie ittt et e et ee ettt e raeetaeesaeeesaneesaneessnsesssssssnsssnssssnsssnneessnsessnsessneessnessnnernnns 8

39. [If choice in Q38] And do you believe that strongly or not so strongly?

Too little to make a difference — StroNGLY ......ccceevveieiieeeieeecieeiecreerre e re e e ae e 38
Too little to make a difference - N0t SO STONELY......cccveeeeiiirriiriiiiieerieereeee e 11
Give small business owners flexibility - not SO Strongly ........cccceeververnenienieniineecneneeeae 9
Give small business owners flexibility — SITONGLY .....cccceerviiiriiiiriieriieinieenieeeeeeee e 33
NOL SUTE coeiiiiiiiiiiiiiiiiit ittt b s ab bbb e s bas e e s saabs e s sabseessabasessssnseesas 8

40. The Family Leave Tax Credit is currently set to expire in 2025. Which of the following
actions would you prefer Congress to take on family leave for small businesses?

Extend the Family Leave Tax Credit as currently Written.........ccccueeeeereveensieennienniennieceeeeneeen. 16
Replace the Family Leave Tax Credit with a guaranteed Family Leave Insurance

program that would cover the full cost of family leave for most businesses........c..cccccceveeeuenee. 40
3 70) 1 o FOR RS 23
NETERET ¢ttt ettt s e st sat e st e s at e et e st e st e st e et e et e e teeneeeaees 10
DON't RIIOW ..ttt sttt et e st e st e st e st e s st e s st e st e st e saeesaeesnteas 11

The remaining questions are for statistical purposes only.

41. Just to make sure we have a representative sample, could you please identify which of
the following descriptions best fit your company? (Select all that apply)

MiInority-OWNEed BUSINESS .....ceecvieerieirieiniiinieeeiieeestessteesteesseessseesssesssessssessssesssseessssassssessnns 26
WOMAN-OWIEA BUSITIESS ...vvvviieiieeeiiiieeeeeeeeeiitteeeeeeeeeetreeeeeeeesesrsseeseeeessssssssseeesssssssssseeessesssssseees 30
Veteran-OWNed BUSIIESS......coceiruerrierieriieeeeeteettete ettt eee et ee e bt e st e st e st e sse e seeeseeemeesnee 8
NONE Of thE ADOVE c.eeeeeiiiriiiiee ettt et e e e e eeeebreeeeeeseeatsaaeeeesessnsssssseeseeessssrsseaeennn 45

42. Would you best describe the area in which your business's office is located as urban,
suburban, or rural? If you do business in multiple locations please answer for the
location of your largest business.

UTDAIN ..ttt ettt e et e e eetreeeeeabeeeeeaseeeessaeeeessseeeessaeesesssseeesssseenasssseeensseeenanssaenns 34
SUDUIDAI......eiieiiieeceee et ee e et e e et eeeeeaae e e e seeeeesseeesesseseeenssesasansssesensseeesnseaennns 45
RUTAL .ottt ee ettt e e e e e et e e e e e e eesasaseeeeessesnsasseseessesasssssssesessessseseseeessennnnnes 17
NO PHYSICAL OFfICE .. eeeeuieieiiiiiiiieieeeee ettt e et e e te e s re e s be e e saeesaeeessbeesssaeessaessaessseensees 4
NOLSUTE ittt e e s as s e e e e e s s sanaaeeeeeeann 0]
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43. Have any of your employees taken more than 3 weeks of family/medical/parental leave
in the past 5 years?

D T OO PPPPPIN 33
J\ o TSSO PPPR T 66
INOT SUTE wuuieeeiieeeeiiieeeeeiieeeeetteeeertteeeeerareeesssneeeersssneeesssnnsesssssnsesssssnsessssnnsessssnnsessssnnsessssnnsesnssnnnens 1

44. [If yes] As far as you know, were you required to keep that employee’s job open for
them to return to? (N=165)

Y S ettt ettt ettt e e e et ettt e eeeeeeeeetaa—————aeeeeeeetatta e aeeeeetarearaaaaateeettrerranaaaeeeeeaaes 74
N 0ttt ettt e et e et ettt e e e e e e e e e ettt —eeeaeeeee et e e b——aaeeeeeateerraa—aaeeeeaetttreraaaeeeeeeeerernnannnn 16
INOL SUTE evvieeeeiieeetiiieeee e eetttteee e e e e ettt teeaaa e e e e eeeeeaeasssassaeseeeaeesssssssssseeeaseessssnssnnseeeeessensnnnnnns 9

45. Generally speaking, do you think of yourself as a Republican, a Democrat, an
independent, or something else?

[If democrat] Do you consider yourself a strong or a not-so-strong Democrat?
[If republican] Do you consider yourself a strong or a not-so-strong Republican?

[If independent] Towards which party do you lean, even a little bit?

N0 0] 17l DS 10101 - | OO PP PPPPPPPOR 19
NOt-S0-StrONE DEIMOCTAL ....eiiiiiiiiiieiiieeeeeeeeeeieereeteerere e e e eeeeeeeeeeeeeeseeeeeeseeesasesasasns 11
Independent - 1ean DEMOCTAL .......cc.ueiieeiuiiiieiiieeeciieeeeiteeeeeteeeeetreeeesereeeeeveeesesreeeessseeesssseesannes 6
I 55311015 ¢ | AP PP PPPUPPPTRRR 36
INAEPENAENL.....eiiiieiieeieeee ettt ettt e et e st e st e s bt e st e e s et e s bt e sbeesbee e nee e neeenareenn 14
L 2S] 0101 o) 17z o SR 45
Independent - lean RePUDLICAN......c.cciviiriiiiiiiieete ettt ettt sttt 11
Not-80-Strong REPUDICAN. ... ceiitiriiiiiiieeieeteeeee ettt sttt et et s e st st st eae 13
SErong REPUDIICAT .....eiueieiieiiiiee ettt ettt sttt et e b e bt e st e s e saee st e eaeenn 22
ORET .. ittt ettt et e et e et e e bt e e tb e e ste e e bt e e bee et e e e baeensb e e e et e e taeebae e sta e steeenseennreenn 2
INOT SUTE ittt e e e e e s et e et e e e e eaeaeaeseasasasssasanas 2
PTefer NOT 10 AIISWET...ccccuiiiiieiiieerteenteeecte et e et e et e e e beesteesbeesbtessstesssseesssaessessssaessssesnssesssaenns 1
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