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Introduction

As recent banking closures like the Silicon Valley Bank collapse shake the financial system, Small
Business Majority surveyed small business owners and decision-makers around the country to
understand their concerns about banking and access to credit.

The survey found that two-thirds of small businesses are concerned about the recent bank closures. The
banking closures also impact small business owners’ ability to obtain loans: more than 1 in 3 (34%)
small business owners reported that their financial institution indicated they were
planning to restrict lending due to the recent developments in the banking industry.

Figure 1: Small business owners are concerned about recent bank closures

90%
66%
60%
29%
28%
30% o
37% 0 6ot
19% °
0%
Concerned Not concerned Don't know

Additionally, the survey found that accessing capital has become an increasing challenge for small
businesses. Fifty-five percent of small business owners found it harder to access capital in
the past year, while only one in five respondents reported that accessing capital was easier. Small
business owners also were affected by higher interest rates when seeking new capital or taking on more
debt on existing lines of credit or on credit cards. Nearly three-fourths of small businesses felt that higher
interest rates have had an impact on their ability to access capital.

When asked about policies that could mitigate the risk caused by banking closures, respondents were in
favor of greater financial protections. Sixty-two percent supported increased oversight of the financial
health of our nation’s banks, including a third who strongly support such changes. Furthermore, two-
thirds of small businesses support increasing the level of FDIC insurance on commercial
bank deposits above the current $250,000 limit.

Figure 2: Small businesses support increased oversight of the financial health of banks
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As these findings reveal, many small businesses are concerned about the recent banking closures and
their subsequent impact on their ability to access capital. Respondents are supportive of an increased level
of insurance and oversight that would provide greater financial security for their business.
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Methodology

This poll reflects a national survey of 312 small business owners and decision-makers in the United States.
The poll was an online survey conducted on SurveyMonkey on April 2, 2023. The margin of error is +/- 6%.

Toplines

1. How much of an impact have higher interest rates in the past year had on you seeking
new capital or taking on more debt on existing lines of credit and/or credit cards?

MAJOT IINIPACE. ...eeeeueeeeiieeiteerite et eetteertteestte st eeste e s bt e sbte s bt e asabeesaseesaseesseeenteesmseesnsaesnseesaseesnns 38%
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2. Have you found it easier or harder in the past year to obtain capital to grow or operate
your business?

MUCK BATAET «.eevvvvieeieeeiteeee e ettt e e e ee ettt b e e e e e e e aabareeeeeeessssanseeeseesnssrsseeesennns 25%
SOMEWRNAL NATAET .......eviiiiieieeceee et eee e e e e eeetbeeeeeeeeeeassbaeeeeeeeesnssssseeesennns 30%
IMUCKH @ASIET .....uvvvvieeeeeeeiirreeeeeeeeiirreeeeeeeeeesreeeeeeeesetssaseseeeesassssaseseessssssssaeeseesssssssseeseesssssssasesennes 13%
SOMEWRNAT CASIET ..eeeevivrvreeeeieiiiiiieeeeeeeeiiirreeeeeeessetrreeeeeeesessseseeeeessssssseeseesssssssssesesenssssssseesssesnnns 7%
DOI T RIIOW .. uitiiiiieeieeitieee e ceeecitree e e e e eeetareeeeeeesttsaaeeeeeeessssssaeeesaessssasaaeeeessssssssaeseseesssssseeesennnes 4%
I haven’t sought capital in the Past YEar .........covueriviiriiiiniienieeeeteeeee et 20%

3. How concerned are you about the recent bank closures (Silicon Valley Bank and

Signature Bank)?
VEIY CONMCEITIEA ...eeuvreeereeeeieeeieeeiteeesteeesteeateesseesseeassaeesseeessseessseeasssessssessseessssessssassssessssessssees 20%
SOMEWRNAL COMCEITIEA o..ueeiiiiiieiiiiieee ettt eeeeertre e e e e e eessaaeeeeeeeeessssaseeeeeeensssareneeeseenns 37%
NOt VEIY CONCEITIEA ....vveiuereeireeeieeeieeeniteesteesteeesaeeesseessssessssessssessssesssseessssessssessssesssseessssesssesnns 19%
NOt CONCEINEd At @ll........ovvviiiiiiiiiiiiiie et eeeeebaereeeeeeeeasreareeeeeeesarsereeeees 9%
DOt RIIOW ..ttt ettt ettt et b e st e st e s st e st e s bt e e st e s st e smeesmeesmeesneens 6%

4. Have any of your financial institutions indicated they are planning to restrict lending
due to recent developments in the banking industry?

Y S ettt ettt ettt e e e e e e et et bt —eeeeeeeeetatar———aaeeeeeetttaraa—aeteeetettrtanaaaeeeeeterernnnnaaaeaaees 34%
[0 J PP PSP PPPPPPPPR 41%
DIOTIE RIIOW ..iiiiiiieieiiieeecee ettt et e e et e e et e e s s sabe e e e s sbeeeessbeeeesnseeeesssseaeanssseeenssssesannseeenns 25%

5. Do you support or oppose increased oversight of the financial health of our nation’s
banks, including capital reserve requirements and the strength of investment

portfolios?
SETONGLY SUPDPOTL «eveeeveeeiieeiiieriieerteeerteeeseeestteesteesteseseeesseessseeessaessssesassesssseesssesssssessssesssseennses 33%
SOMEWNAT SUPPOTT ...eveeeiieiiiieiiieeite et e et e et erte et e e ete e et e ssbeeeteeessaesssseessseesssaassssassssesnsseennses 20%
SOMEWNAL OPPOSE .neveeeerieiiiiiiieerteeetteete ettt e rteesteeeteeebeessbeessaessasesssseessseesssessssassssesnsseennses 15%
STTONELY OPPOSE «evveeereeeuiieritieriiteerteeeiteesttesstteesstessstessseesseesseesseessssessssesssseessassssasssssessssesnses 7%
DOI T RIIOW ...titviiiieeieeiiieeeeeeeeetteeeeeeeertaeeeeeeeeeetbreeeeeeeeessssssseeessesssssssseeeesesssssssseseseessssssseeesennns 15%
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6. Do you support or oppose increasing the level of FDIC insurance on commercial bank
deposits above the current $250,000?

STTONGLY SUPPOTT ..veeerieeiieiiiieeiiieerteerrteesitessteeestteesteessbeessteesssaessaessssessssesssseessasssseessssesssseessnes 35%
SOMEWNAT SUPPOTT ...eviieiiieiiieiiieiteerie ettt et e et e st e s bt e sbaeesabessabeesasaesabaesssessssesssseesanes 32%
SOMEWNAT OPPOSE c..eevrieieiiiieeeitie et e et e e et eeee et e e e e sbee e e baeeeesbeeeesssaeeesssseeeasssseaeasssesenssseanns 13%
SETONELY OPPOSE .eveeieriieieiiieeeeiteeeeitteeeeitteeeesteeeeetteeeeateeeeessaeeessssaesassssesessseesssssssessssssessnssseesanns 7%
DOI T KIIOW ... ittiieieeieeiiiteee e eeeeirtte e e e e eertreeeeeeeeeetbrsaeeeeeeesssssasaeeesesssssssaaeeesessssssseseseeenssssssaeesannns 13%

7. Ethnicity (optional)

ASIaN OT ASIAN AIMETICAI ..eeiuviieieeiieeeeiieeeesteeeeetteesestteeeeeteeeeeseeesesssaeesesseaessssseeesssseeessssseeessnns 13%
Black, African or African AMETICAT ......ccueeeecieeeeeiieeeeiireeeeeiteeeeeitreeeeereeeeeseeeeeesseeeseseeesesseeennns 9%
Hispanic, Latinx or Spanish OTIZiN .......cccceeiiriiiriiriiiieteeeeeee e 10%
Middle Eastern or NOTth AfTICAIL ......eiiiieeiueeeeeeeieeiiieeeiee ettt eeeeeerreee e e e e eesaaaeereeeeessaareeeeeeens 5%
American Indian or Alaska NatiVe ........coceereriirieiienieneeeceee et 2%
Native Hawaiian or other Pacific ISlander..........ccoceeviieiinniniiinieniiniineeeeneeeeeeeeeeeeee 1%
WHILE OF CAUCASIAIL ....cceeeeuvrrreeeeeeiiiirreeeeeeeeeitreeeeeeeeesisrereeeeeeessssrseseeeeesssssssseeseessssssssseesessnssrsssees 52%
Some other race, ethnicity or ethnic OTigin........ccccviiieiiiiieciiiececee e e e 1%
Prefer IIOT T0 AISWET ... .vvviieiieieiiiireeeeeeeeiirteeeeeeeesetrreeeeeeeeessseseeeeesssssssesesesssssssssesessssssssssseeessesnes 7%
8. Age
g L R 0%
1820 1ttt et e s bt e e e e e ettt e e e e e e bt t e e e e e e et bt e eeeeee e nbtaaeeeeeenrrraaeeeesesanres 19%
S0 B B U U PPPPP PP PPPPPPPPR 31%
A5 00 e tittttiieeeee ettt eee et e ettt e —————eeeeeeetttta—— et eeettttra.——__tetetttttraatetttttateraaaaeeeeeeerernnnnnnns 38%
D Y0 PP 12%
9. Gender
IMALE .ttt eee e e ee e b— e e e eeea bt b raeeeeea it aaraeeeeanraaaraaeeeennaaraaraeeeeans 43%
FOIMALE. ..ottt eete e e e eeeetbte e e e eeeesasaaereeessessaasaaaeeeeensraaareeeeeensarrraeeseeans 57%

10. Region

East NOTth Central.........cocueeieiiiiieieieeeeeeeeee et st ettt et e ne st e neenees 16%
East SOUth CENIal ........cceeiiiiiiiiiiiiieeeeeeiiieieeeceeeetreee e e eeeetrreeeeeeeesabseeeeeseesssssaseeeeeessssssssseeessennes 4%
MiIAAIE ATIANTIC ..eeuveeieeiieeeeet ettt ettt ettt et s e st et s st e s e b neenee 16%
IMOUIEAIIL c.eeeeiieeieeieeiee ettt ettt ettt et et e s e st esaee st e st e s e e s maesanesanesanesanesmaesmnesanes 6%
NEW ENGIANd....ceioiiiiiiiiiieiieeieeeeeete ettt et e sbte st e e ate e ateesaseesbeesbeessnteesaseesnseesaseesanes 3%
PACKHIC. ¢ ettt ettt ettt ettt e b e bt bt e bt e b e e be e be e bt e st enean 21%
SOULN ATIANTIC ..vvveeeeireeeeeieeeeeieeeeectee e eeteeeee ettt e e eeteeeeeeaseeeeeseeeeesseaeeessseeeensseseeenssseeenssseesnnnseanns 19%
West NOTTh Central......cocueeieiiiieiieiieeeeeee ettt ettt ettt b e et e sbe e 6%
West SOUh CENTIAL......coiuiiiiiiieiieeeee ettt ettt st sttt e st s e st s ee st 10%

© 2023 Small Business Majority



