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Executive Summary

Many small business owners think of their employees as family, and they believe in taking care of them in
order to retain a happy and loyal workforce and to attract top talent. They also know it’s important for
their employees to address their and their family’s daily needs, and many have implemented family-
friendly policies that allow their employees to balance their work and family responsibilities. New
scientific polling shows entrepreneurs support implementing a law that would allow employees to earn
paid sick days to use when they or an immediate family member is sick, and the majority already offer a
variety of benefits to their employees.

A national scientific opinion poll conducted for Small Business Majority by Greenberg Quinlan Rosner
Research found half of small businesses (50%) say they would support a law requiring employers to allow
employees to earn paid sick days based on the hours they have worked, as opposed to 42% who say they
would not support such a law. Employees would be able to use this earned sick time when they or an
immediate family member is sick or needs preventive medical care. Additionally, the majority of
microbusinesses support paid sick leave: 54% of businesses with 1-5 employees and 52% of businesses
with 1-10 employees say they would support such a law.

What’s more, small employers already offer a wide array of benefits to their employees. Many small
employers offer family-friendly benefits to their employees to accommodate their responsibilities at
home, including more than 6 in 10 (61%) of all small businesses and 71% of businesses with 11-100
employees that allow their employees to take time off from work for children’s school activities, such as
parent-teacher conferences. Three in 10 (29%) provide flexible work schedules or opportunities to work
from home to accommodate family responsibilities, and nearly 1 in 5 of all small employers (18%) and
nearly 3 in 10 (27%) of small businesses with 11-100 employees offer childcare benefits, such as subsidized
childcare or onsite childcare facilities. More than 1 in 5 (21%) of all respondents provide information
about and ways to connect with public benefits, such as free or reduced-priced meals for their children.

Many small businesses offer a variety of financial incentives, including more than 4 in 10 (43%) small
businesses that offer on-the-job training or financial assistance for education and training outside the job,
such as tuition reimbursement. Nearly half (48%) of small businesses with 11-100 employees offer this
benefit. Small business owners offer additional financial incentives to employees, including retirement
benefits (19%) and financial counseling or access to financial institutions, products and services (19%).

Additionally, the majority of small businesses (52%) offer paid vacation to employees, and nearly 1 in 3
small businesses (29%) offer health insurance benefits to employees, either through an employer-
sponsored plan or by paying a portion of employees’ own health insurance. Nearly half (44%) of small
businesses with 11-100 employees offer health insurance benefits to their employees.

Lastly, it’s important to note that respondents reflect a Republican plurality: 44% of small business
owners identified as Republican or independent-lean Republican, 29% as Democratic or independent-
lean Democratic and 20% as pure independent.
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Main Findings

* Half of small business owners support a law that would allow employees to earn paid
sick days when they or an immediate family member is sick or need preventive care: Half
of small business owners (50%) say they would support a law requiring that employers allow
employees to earn paid sick days based on the hours they have worked, as opposed to 42% who say
they would not support such a law. Employees could use this earned sick time when they or an
immediate family member is sick or need preventive medical care. Additionally the majority of very
small businesses support paid sick leave: 54% of businesses with 1-5 employees and 52% of businesses
with 1-10 employees say they would support such a law.

¢ Small employers offer family-friendly benefits to their employees to accommodate their
responsibilities at home: More than 6 in 10 (61%) of all respondents and 71% of businesses with
11-100 employees allow their workers to take time off from work for children’s school activities, such
as parent-teacher conferences. Three in 10 (29%) provide flexible work schedules or opportunities to
work from home, and nearly 1 in 5 of all small employers (18%) and nearly 3 in 10 (27%) small
businesses with 11-100 employees offer childcare benefits, such as subsidized childcare or onsite
childcare facilities. More than 1 in 5 (21%) of all small businesses provide information about and ways
to connect with public benefits, such as free or reduced-priced meals for their children.

* Many small business owners offer a variety of financial incentives, such as tuition
reimbursement, retirement benefits and more: More than 4 in 10 (43%) small business owners
offer on-the-job training or financial assistance for education and training outside the job, such as
tuition reimbursement. Nearly half (48%) of small businesses with 11-100 employees offer this benefit.
Small business owners offer additional financial incentives to employees, including retirement benefits
(19%) and financial counseling or access to financial institutions, products and services (19%).

* Majority of small businesses offer paid vacation to their employees: Fifty-two percent of
small business owners provide paid vacation to their employees.

* Nearly 1 in 3 small businesses offer health insurance benefits to employees: Nearly one-
third (29%) of small businesses offer health insurance benefits to employees, either through an
employer-sponsored plan or by paying a portion of employees’ own health insurance. Nearly half
(44%) of small businesses with 11-100 employees offer health insurance benefits.

* Respondents reflect a Republican plurality: 44% identified as Republican or independent-lean
Republican, 29% as Democrat or independent-lean Democrat and 20% as pure independent.
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Small Business Owners Support Paid Sick Days

Polling found that the majority of small businesses (50%) say they would support a law requiring
employers to allow employees to earn paid sick days based on the hours they have worked, as opposed to
42% who say they would not support such a law. Employees would be able to use this earned sick time
when they or an immediate family member is sick or need preventive medical care.

B Figure 1: Half of small business owners support a law that would allow employees to
earn paid sick days

Would you support or oppose a law requiring that employers allow employees to earn paid sick
days based on the hours they have worked? Employees would be able to use this earned sick time
when they or an immediate family member are sick or need preventive medical care.

0% 10% 20% 30% 40% 50% 60%

Even microbusinesses support paid sick leave: 54% of businesses with 1-5 employees and 52% of
businesses with 1-10 employees say they would support such a law.

Small Businesses Offer Family-Friendly Benefits to Employees

Many small business owners understand their employees’ need to balance their work and family
responsibilities. Poll results show that small businesses have implemented a variety of benefits that can
help accommodate employees’ responsibilities at home.

In fact, more than 6 in 10 (61%) small businesses and 71% of businesses with 11-100 employees allow
workers to take time off from work to attend children’s school activities, such as parent-teacher
conferences, and nearly one-third (29%) offer opportunities to work from home or allow flexible hours
that accommodate employee responsibilities at home and at work. Additionally, nearly 1 in 5 (18%) of all
respondents and nearly 3 in 10 (27%) small businesses with 11-100 employees offer childcare benefits
such as subsidized childcare, onsite childcare facilities or flexibility in hours to care for children, and 22%
provide information about and ways to connect with public benefits, food stamps or SNAP benefits, or
free and reduced-priced meals for their children.

B Figure 2: Small businesses offer a variety of family-firiendly benefits to their employees

Childcare benefits such as subsidized childcare, onsite childcare 18%
facilities or flexibility in hours to take care of children °
Provide info about and ways to connect with public benefits, food 200,
stamps or snap benefits or free/reduced-priced meals for children °
Opportunities to work from home or set up hours that accommodate 299
employee responsibilities at work and home °

Time off from work to attend children's school activities, for 619%
example, parent-teacher conferences °
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Small Employers Offer Variety of Benefits to Employees

Small business owners report offering a variety of benefits to their employees, including health benefits,
job training, retirement benefits and more. Nearly 1 in 3 of all small businesses (29%) and 44% of
businesses with 11-100 employees offer health insurance benefits to employees, either through an
employer-sponsored plan or by paying a portion of employees’ own health insurance. More than 4 in 10
(43%) small business owners offer on-the-job training or financial assistance for education and training
outside the job, such as tuition reimbursement. Nearly half (48%) of small businesses with 11-100
employees offer this benefit.

Small business owners offer additional financial incentives to employees, including retirement benefits
(19%) and financial counseling or access to financial institutions, products and services (19%).

B Figure 3: Small employers offer variety of benefits to their employees

Retirement benefits in any form such as a 401K simple IRA,

0,
pension or other program 19%
Financial counseling or access to financial institutions, products and 0
services 19%
Provide info about and ways to connect with public benefits, food 229,
0

stamps or snap benefits or free/reduced-priced meals for children

Health insurance benefits either through an employer-sponsored

plan or by paying a portion of employee's own health insurance 29%

On-the-job training or financial assistance for education and training

0,
outside the job, such as tuition reimbursement 43%

What’s more, the majority of small business owners offer paid vacation to their employees, with 52%
responding they provide paid vacation time to their staff.

B Figure 4: Majority of small businesses provide paid leave to their employees

Thinking specifically about your business, please tell me if this is something you currently provide
to employees or something you do not currently provide to employees.

2%

Paid vacation

43%
48%

¥ Provide to all employees
Provide to full time employees
E Does not provide
Don't know/Refused

8%

© 2015 Small Business Majority



Conclusion

Small business owners believe in taking care of their employees and offer benefits to retain a happy and
healthy workforce and to attract talented employees. It should come as no surprise that the majority
support implementing earned paid sick days so their employees can address their personal health or take
care of a sick family member. Additionally, small businesses already provide benefits to their employees,
such as job training or tuition reimbursement, retirement benefits, healthcare, paid vacation and more.

Methodology

This poll reflects a telephone survey of 500 small business owners from around the country with state
oversamples in Louisiana, Mississippi, Michigan and New Mexico. The poll was conducted by Greenberg
Quinlan Rosner Research for Small Business Majority with a margin of error of +/-4.38%. The survey was
conducted from January 15 through February 3, 2015.
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Poll Toplines

Small Business Majority
Earned Paid Sick Days and Employee Benefits Poll
500 Small Business Owners Nationwide

Q.1 Do you own your own business?

Total
D T RRN 100
N O ettt e it e ra e ra e ra e aaas -

Q.2 How many people are directly employed by your business or company, NOT including yourself or any
immediate family members such as a spouse, domestic partner or one of your children?

Total
L eteeeeeeeeeeeeuuueeeeeeeeeerannseeaaeeeeenensnnnsseeeeeennnnnnnnnnseaans 28
2o tieetttuuu e e e e e eetttaaa e eeeeetaaaaa e e eeeeeearannnnneeeeareannn 48
(S 2 (0 TRt 12
B 2 SR 9
2T ST o T PPt 2
L3 e (0 1 RN 0
100 PIUS ceeeieiieieeieeeetee ettt -
MEAN ..ot eeee e e e e e eeeeeaans 5.3
1-10ceeercecercssacescssssescssssasescssssesessssasessssnses 88
3 5 18 1) 1 F N 12

Total
RUTAL...oeviiiieiieee ettt e 43
SUbUIDAN ...ttt 31
UIDan ....cvveeeiieeccceee ettt e ree e e ree e e 24
Tribal lands.......cccoevieeeeeciieeeiiee e o)
(DK/REF) oo eeseeeseeeesse v sesesesesas 2
Non-Tribal Lands ...cccccceteeececececececececaceens 98
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Now I am going to read you a list of benefits some businesses provide for their employees. Thinking
specifically about your business, after I read each one, please tell me if this is something you currently
provide to employees or something you do not currently provide to employees.

Prov Prov Prov Not Not Total
to Full- MgmtProv, Prov, DK/ Prov Total Not
All time Only Like Wont Ref All Prov Prov
Q.4 Time off from work to attend
children's school activities, for
example, parent-teacher
CONTErENCES..ccureieieeeiieereeecee et 57 4 . 7 30 2 57 61 37

Q.5 Paid vacation..........cccceuveeeevveeeennnenn. 43 8 1 7 41 0 43 52 48

Q.6 On-the-job training or financial

assistance for education and

training outside the job, such as

tuition reimbursement............c.ccveeennee 42 1 . 9 48 . 42 43 57

Q.7 Health insurance benefits either

through an employer-sponsored

plan or by paying a portion of

employee's own health insurance.......... 22 6 1 12 59 o] 22 29 71

Q.8 Opportunities to work from

home or set up hours that

accommodate employee

responsibilities at work and home........ 26 1 2 7 64 0 26 29 71

Q.9 Provide information about and

ways to connect with public benefits,

food stamps or snap benefits or free-

and reduced-priced meals for their

children.....ccoueeeeeciee e, 21 1 . 9 68 1 21 22 77

Q.10 Financial counseling or access
to financial institutions, products
aANd SEIVICES .eevveurreeeerreeeeereeeeeireeeeerreeens 18 1 . 10 71 1 18 19 81

Q.11 Childcare benefits such as

subsidized childcare, onsite

childcare facilities or flexibility in

hours to take care of children ................ 15 3 0] 9 71 2 15 18 8o

Q.12 Retirement benefits in any

form such as a 401K, simple IRA,
pension or other program...................... 14 4 1 14 67 o 14 19 81
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Q.13 Would you support or oppose a law requiring that employers allow employees to earn paid sick days
based on the hours they have worked? Employees would be able to use this earned sick time when they or
an immediate family member are sick or need preventive medical care.

Total
Strongly SUPPOTIt.....ccceevverveerseerseenreenieneeneeneenee 23
Somewhat SUPPOTt .....eevvereernierienieeieeieneeeeene 27
Somewhat OPPOSE....cceeeeverveerseereerienieeeeeieeeeeae 12
StrONgLY OPPOSE ..cvveruverrereertenieneeeeeseeeeesaeeenes 30
(Don't Know/Refuse) ......coccvveecieeecieeeciieicieneieene 7
Total SUPPOTt..ccieieiicieiecrcericrecacrecessrecaones 50
Total OPPOSE.cceereierrierecrcesrcresscrecssssesssnes 42
Support - OpPPOSE...cccecercrcecercrcececescscesescsens 8

Q.14 These last questions are for statistical purposes only: How would you categorize your business?

Total

Administrative support and accounting.............. 3
AGriCUItUTe. .. e 6
Arts, entertainment and recreation ..................... 2
(07071511 40 (44 5 10 o WU SRt 8
Finance and iNSUrance .........ccceeevveeeeeivveeeecnveeennnnns 4
Information technology .........cccceveeveevienvieeneennee. 2
Legal .oooeeeiieieeieeeeeee e 4
Manufacturing........cceeeeveereeseeneeneeneeseeneeneenne 5
Medical or dental.........cccueeeeeiiieeeeiieeeeeieeeeeieeeen, 4
Real eState ......cccccuveeeeeiieieeiieeeceee e 2
Restaurant ........coeuuuieeenniiiiiiiiiicenneecerceee e 8
Retail (such as a shop or store) .......cceecveeecveerneene 19
Retail services (such as car repair, home

repair, landscaping) .......cccevceeveevennensennienniennne 11
Scientific and technical services.......c..ccceeuveeenneee. 1
Whole sale trade........ceeeeevveeeecieeeeciiieceieee e, 1
(Transportation)........cceeceeecveeerieeeseeeseesereeeeseeennne 2
(OTHER) ..ottt eeesaaaeeee e 15
(Not Sure/Prefer Not to Say) ....cccceeveereerreenruennnene 2

Q.15 I'm going to read you a list of different types of businesses. Please tell me which one describes your
business.

Total
Limited Liability Corporation or L-L-C............... 22
S-COrporation ......c.cceeeveeereeerseeerseereeeeeeeeneeenneens 20
B-Corporation........cceeeeeeeeeeenieerseeenceeneeeeeeeeeeeenane 1
C-COrporation......c.ceeeeeeeeeerseeerseensreeereeeeeeesveenns 6
Non-profit or a five-oh-one c-3.......cccceevervueeuennee. 1
COOPETALIVE. ..c.ueeereeeriieeteeeee et 1
Partnership.....ccccceeeeveevenvinsinseneeeeeeeeeeee, 5
Employee-owned business or E-S-O-P................ 12
Limited Liability Partnership or L-L-P................ 3
(PTOPTI€LOT) coeveeevieeiieecie et et evee e eeare e 25
OTheT ..ottt 2
(None/Refused).....ccccueeeeereieirieenieenieeeee e 1
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Q.16 In what year were you born?

Total

18 = 24ttt

25 = 20 tiieeeteeeetreeereeereeeeteeeetreeetaeeeaeeereeeraeeraaens 2
30 = 34 eeereeeerreeeeeeeteeere e et e e e e eae e e reeeraeeraaeas 2
35 = 30 teereeeerreeeteeeereeereeeteeeetaeeenreeetraeeraeeraeeraeeas 5
4O = Alueeeeueeeeeeeeereeecreeeieeeeire e e e e e e e e neaeneas 9
A5 = 4 eeeeeteeeeeeeeireeeeee et e et e et e e taeeereeeneaeneas 12
5O = 5 veeeereeeenreeeirreeireeeineeeeseeeseeeiseeenseeennseeeseanneas 13
55 = 5O teeeerreeereeerreeireeeireeeenreeeseeeseeeraeennreeeneanneas 14
(S YO T GV B PURt 15
65 ANA OVET ...vveeeeirreeeeiieeeeereeeeeeireeeeerreeeesaraeeenans 23
(INO AIISWET) «.vvvvveeeeeeeeeiiireeeeeceeerrreee e e e eeesarereeee e 5

Total
Strong Democrat ........cccceveviieiniiiiiiinieiiiiecnne 16
Weak Democrat.......cceeeeeeenieeneeneeneeneeneeneeneens 8
Independent-lean Democrat......cccceceeveervueennennee. 5
Independent .......cocceeveeeveersiersiensennienieeeeneeeeene 20
Independent-lean Republican .......c.cccceeuenennee. 11
Weak Republican.......c.ccoeveeveeneeneeneeneeneeneennnen. 11
Strong Republican......c.cccecceeverveerseerseesneenseeneennes 22
(Don't know/Refused)......ccccveevveeeseercreereeeneeennnne 8

Q.18 For statistical purposes only, what do you pay your lowest paid employee? Just stop me when I get to
the right category.

Total

Minimum WaZE.....cceeeveerreerneeeeeeeesreensneenseeeeneees 17
Above minimum wage, 10 to under 12

dollars an hour ........cccccveeeeeiieeeeciee e e 36
12 to under 20 dollars an hour............ccccuveeenn.eee. 24
20 to under 25 dollars an hour ............cccceuveeenne. 5
25 to under 30 dollars an hour ...........cccceevveeennnes 2
30 to under 35 dollars an hour ...........ccccccuveeennnes 2
35 to under 40 dollars an hour ...........cccccuveeennnes 0
40 to under 45 dollars an hour .......cccccovveveeeeennnne. o)
More than 50 dollars an hour ..........ccccveeeenneenn. 0
(DK/REF) c.tiieiiieiieeiieecieeeieeeieeeseeeesveessenessneennne 15
Total LOW-WAZE c.cvcveiurerecasnrecsrecssssessones 53

Q.19 How many employees earn less than 15 dollars an hour?

Total
0 ettt e e e e e e ———e e e e e e e ———eaeeeee e raaaaeeeeeannraraaes 22
5 SRR 25
2o i itetttuu e e e e e eetttraa e e eeeetaaara e eeeeeeraannnneeeeereannn 38
(S 2 (0 TRt 7
11m25 e eeieeieuinieeeeeeeeeennaaaeeeeeeeearennanseeeeeesnnnnnnnnneseaanes 6
2T ST o TRt 2
L3 e (0 1 U 0
(Don't know/Refused).......ccceveveieceeerceeenceenceennnen. 1
MEAN ...t eeeereaaee e e e e eeeeeaans 3.7
1-10cerescecescscssesescssesessssasescssssasessssssessssssase 70
3 5 18 1) 1 F N 8
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Q.20 Do your employees, through stock options or other agreements, own any part of your business?

Q.21 For statistical purposes only, what was the gross revenue of your business in 2014? Just stop me

when I get to the right category.

Total
Less than $100,000........cccccveeeeiieeeecieeeeeecireeeeens 19
$100,000 to under $250,000......ccccvveeeerreeennnen. 23
$250,000 to under $500,000.....ccccuvveeecuveeeennen. 17
$500,000 to under $1 million ........cccceeeeuvveeeeene. 8
$1 million to under $2 million .........cccoeeevuvvveneennn. 3
$2 million or under $5 million ..........cccccvveeenneen. 3
$5 million Or MOTe......ceeeeeiveeeeriee e ecree e, o)
(DK/REF) c.tiieiieeiieeiieecieeeieeeieeeseeeeseeesennessnneens 27
Under $500K ..cccceieieiecececececcececececcncacenes 59
S500K OF IMOTC..ccueeeeereneeecececncececcncocenenens 14
Q.22 What is your race?
Total
WHRIEE woveiciieeceeeeeee et e e 78
African American or BlacK.........ccccovvveeecvieennnnenn. 7
Hispanic or Chicano.......cccceeceeveerveerserseenseeeneennne. 6
Asian or Pacific Islander .........cccccoevvveeecvveeeennnenn. 2
American Indian or Alaska Native..........c...ccuu...... 1
OLRET et 1
Biracial or multiracial .........cccoeeeeeeenvveeeeeeeeiinnenns o)
1002002300 PO 5
Q.23 Respondent gender:
Total
MaLE .o 61
Female .....ccoocvvieeeiiieeeeieeceeee et e 39
Q.24 What state do you live in?
Total
2N USRS 3
N PPNt o
F oV /RPNt 2
AR e ee e e e e e e e e e e e e e e e eeeeaeees 2
CA ettt e e e e e e e e e e e e aaaaaaees 11
[0 LRt 2
L PPNt 1
J D ) PPNt -
DIC ettt ettt et et e raeeans -
) SR 3
GA et e e e e e e e e e e e e aeaaeaees 2
5§ PRt -
I e e e eeeeees 1
) PRt 4
TN e e e eeeeee 2
LA e e e e e e e e e e e e eaaaeaaaes 1
K et e e e e e e e e e e e aeeaaees 1
KY e e eeees 1
| 7 PPNt 2
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