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Small Businesses Oppose Repeal of Net Neutrality

In December 2017, the Federal Communications Commission (FCC) voted to repeal rules enforcing net
neutrality for internet service providers (ISPs). The rules were previously enacted to prevent ISPs from
slowing down or blocking certain content, or requiring customers to pay extra fees to access some
content. Repealing this rule opens the door for ISPs to charge different rates for certain internet
speeds or access to certain content. This rule change threatens America’s small business owners who
rely on access to an open and fast, reliable internet to process orders, market their products, contact
customers and many other activities involved in running their businesses. New scientific opinion
polling finds that small business owners are firmly opposed to these rule changes.

The survey, conducted by Chesapeake Beach Consulting for Small Business Majority, revealed that a
majority of small businesses (56%) oppose the FCC’s repeal of net neutrality, with roughly
4 in 10 (39%) strongly opposing the repeal of net neutrality. The poll was an online survey of 500 small
business owners nationwide conducted between March 5 and 11, 2018.

Small businesses are increasingly turning to the internet to sell their services and products online and
to manage many of the administrative tasks required to run their small business. It’s not surprising
then that a plurality of businesses say the principle of net neutrality is important to the operation of
their business. Nearly half of small businesses (49%) say it is important, compared to 41% who say it is
not important. One in four small businesses say it is very important to the operation of their
business. Unsurprisingly, small business owners in the IT sector said net neutrality was very important
to their business by a 4:1 ratio.

The poll also found small business owners overwhelmingly feel that they are at a disadvantage
compared to large corporations due to their size and market power, with 70% agreeing with this
statement.

Small business owners already feel that they compete on an uneven playing field with large
corporations. If some businesses are able to pay to speed up or prioritize their services, it will hurt
small businesses and start-ups that don’t have the resources to pay for such an advantage. Small
business owners clearly disagree with the recent rule changes from the FCC and believe a fair and open
internet is important to operating their businesses.

A majority of small businesses oppose the FCC’s repeal of net neutrality
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| | strongly support the repeal of net neutrality
® | somewhat support the repeal of net neutrality
| somewhat oppose the repeal of net neutrality
17% | | strongly oppose the repeal of net neutrality
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Methodology

This poll reflects an Internet survey of 500 small business owners nationwide with 1-100 employees.
The poll was conducted by Chesapeake Beach Consulting for Small Business Majority between March

5-11, 2018. The margin of error is +/-4.4%.

Toplines

500 Small Business Owners Nationwide (Online)
1-100 Employees
March 2018

1.  Please indicate your gender
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MIAWEST ceeieeiiieeeeee et eeeater e eeeeaaareeeeeeessareseeeeeesnannnnes 25%
SOULN oo 38%
DA [0 ¥ s TF: ] 16%
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3 L0 (0 1 [ T U PPRRRPPIRN 9%
P21 0 T8 (0 1 L o FO PR PPPRPPPRN 6%
5O 10 100 iiuuuuieeeeieieieiiiiiieeeeeeeeetreeaaaeeeeeeeeeeeeessnnnneseeseeeseesnsnnns 4%

5. How long have you been in business?

Less than ONe YEaT .....ccccveveiieriiieiiiieeieerteenieesreesieessaeesseeeens 2%
ONeE 10 ThIEE YEATS c.uuvererereiieriieeieeeiteerteeeteeereesreessaeeeaneens 11%
FOUT t0 SIX YEATS 1eieeuvvriieeieieiiiiirieeeeessiireeeeeesesnnvnseesesessnnnnnes 13%
SEVEI t0 10 YEATS .uuuuureneneunnnnnuninrnrnrreerererererereereeeeeeseeeeeseeeeeeeaees 14%
More than 10 YEATS .....ueeeeeureiieiiieeecireeeerreeeecteeeeesvaeeeesaseeeeans 60%
DON’t KNOW ettt ettt 0%
REfUSEA....uviieiieeiieeieeee ettt ettt be e e seeeneeeas 0%

6. Asasmall business, I am at a disadvantage compared to large corporations due to their size and

market power.

SITONGLY AGIEE..ccuvveereierereeereeeieeeitteesteesreesreesreessseessaeesssseens 39%
SOMEWNAL AZTEE ..eevuvverireieiiieniieriteeee et esreesreeeaeeeaneens 31%
Somewhat diSAgree.......cccveiieviiiieeiieeeeiiee e e e e 18%
Strongly diSAZIEE .....uvveieerieeeeieeeeeiie ettt et e eeere e e evre e e e 8%
DON'T KIIOW .evviiieiieciiiiieee et e e eeearreeeeeeeeeannaeeas 5%
RefUSEd..c.eueiieiiiieiieeieeetecttete ettt <1%
AGREE .....ccciiiuiirnniencirncssesssessssssssssssssssssssssssssssssssssanss 70%
DISAGREE .....cccctueirueiruecincrnsraccracsassscsssesssssssscssssses 25%
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As you may know, the Federal Communications Commission (FCC) voted to repeal net neutrality in
December 2017. Net neutrality is the principle that Internet service providers should provide access to
all content and applications regardless of the source, and without favoring or blocking particular
products or websites.

7. Do you support or oppose the FCC’s repeal of net neutrality?

I strongly support the repeal of net neutrality...........ccc.cceueeee 15%
I somewhat support the repeal of net neutrality .................... 16%
I somewhat oppose the repeal of net neutrality ..................... 17%
I strongly oppose the repeal of net neutrality..........ccccceevneenne 39%
DONT RIIOW cevvviieiiieiiiiiiec et eeearreee e e e eeeanraeees 14%
REfUSEd ...t 0%
SUPPORT REPEAL OF NET NEUTRALITY ..ccccceeecnees 31%
OPPOSE REPEAL OF NET NEUTRALITY .ccccecececcscnces 56%

8. How important is the principle of net neutrality to the operation of your business?

Very important........ceeceeeeeerieeniiennieeeeeeeee st seeeeneee e 25%
Somewhat important.........ccceeeeeeceeeieeeecieeeceeeceeecee e 24%
Not very important..........cceeeeevieereriieeneiiieneieeeeereeseseeeeenns 24%
Not important at all.........ccoccveerieerieeereeerieerieerie e eeee e 17%
DON’'t KNOW ..ottt 10%
REfUSEd.....eeoniiieieieeee e 0%
IMPORTANT ..ccceutienncrncencencenceacenssscsscsscssscssscses 49%
NOT IMPORTANT ..c.ceuuiencencencencenceecencencencsnsces 41%

Now, I have just a few questions for statistical purposes...

9. How would you categorize your business?

| 24S] 7 1| RS PRRRRRRRRRNY 17%
Financial, insurance or legal SEervices ..........ccceeveervveerceereunenn. 9%
CONSITUCHION .1vveiiiieciiiiieeeeiecciireee e eeeeirre e e e e e eerrreeeeeseseaanennes 8%
Rl €STALE ..oeeeeiieeciieeceee et 6%
Information technology .......ccccceeeevieeeciieiiciee e, 5%
AGTICUITUTE. ...ttt e 4%
ManUfaCtUTING ... .ceeeeeiieieeciiieeeiieeecteeeereeeecreeeeeeaeeeeseaeeenas 3%
Medical or dental ........cccoecuviiieiiieieiiieeeeeecee e 3%
Restaurant or f00d SEIVICE ........eeeevvveeeecrreeeeereeeeecnreeeeerreeeeennns 3%
Other non-retail SEIVICES .....cccvieeeiieeeeirieeeeceee e eeereeeeaees 9%
WholeSale trade .......ccoooevveeeeiiieiieeeeee e 3%
(0745 7<) USRS 29%
Not sure/Refused t0 aNSWET ........cceeecuveeeecieeeeciieeeeeieee e, 1%

10. In what year were you born?

1820 it e e e e e e e e e et aab e e aaaaans 3%

L0 L PP PPPS PR 19%
A D et eeetttutueeeeee e et eee ittt ———aeaeeeeetater———aaaaeeetttaanaaeeeeetaerannnns 20%
Loy oL Y BN 32%
Bt e eeeiieieieeeee et et e eee et e e ee e e ————————————————————————————————————aaaaaaans 25%
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11.

11a.

12.

13.

Generally speaking, do you think of yourself as a Republican, a Democrat, or an Independent?

DemMOCTAL ... e e e e e e e e e e e e e e e s 26%
Independent ........ooccveeeeciieiieiee e 33%
RepUDLCAN...ccccviiiiiiiecceeeccree et 35%
0731 1<) TR UPUURRY 3%
DON’t KNOW ittt e enreeeennes 1%
REfUSEA.....uviiiceiieecee et ettt e e enees <1%

IF INDEPENDENT, OTHER OR DON'T KNOW, ASK: Do you think of yourself as closer to the
Republican or Democratic Party?.......cccccceevvveerveenvverscveenineenns N=189
CloSer t0 DEMOCTALS ....vveeeieeeerireeeeeeeeireereeeeeeeeirreeeeeeeeeanneeees 32%
Closer to Republicans.........cccccueviecieeeeciiieeeecieeeecieeeeeeeee e 26%
NEITNET . ..ccii i e e eeerrae e e e e eeeanns 39%
DON’T KNOW ..ttt ettt ettt 2%
REUSEA....uuviiiciieeceeee ettt e are e e eareeeeanes 1%

Again, just for statistical purposes what was the gross revenue of your business in 2017?

Less than $100,000......eiiiiiiiiieeeieeeeeieieeeeeeeeeeerrereeeeeeessaneenes 39%
Between $100,000 and $250,000 .......uveveeeeeeeecnvrereeeeeeeeinnnnns 16%
Between $250,001 and $500,000........uueeeeeeeeecnvveeeeeeeeernnnnnnn. 13%
Between $500,001 and $1 million........cccceeeeeeeinvveeeeeeeennnnneen. 12%
Between $1 million and $2 million.......cceeeeevveiieeiveeniiieeneeeeeen. 8%
Between $2 million and $5 million .........cceeeeeeeeivieeeeeeeeecnnnnes 4%
More than $5 Million.........cceeeeeeiiiiieeeeeeeeiiiiieee e e e 2%
DON’t KIOW ettt eeeeeeeeeees 1%
REUSEA ...t e e e e e s e esanneees 6%

WERIEE .ttt e e eeeatee e e e e eeeeaaaeeeeeeennnns 82%
African American or BlacK.........ccccoevvvvviiiiiiniiniieeieeeeinneeeeenn. 5%
Hispanic or ChiCano ..........cccevvieervieenrieensiiennieenieensieeeeeesieenns 4%
Asian or Pacific Islander.........cccccoeevvvveeeeieeeicinreieeeeeeeireeeeeeen. 4%
American INAian..........eeeeeeeiiieieeeeeeeiiireeeeeeeerreeeeeeeeerreeeeeees 1%
(01111 PR SRRRRPPRPRRRt 1%
Biracial or multiracial..........cccoeeeeeiiieeeeiieeeeeieee e 1%
DON’t KNOW it e e 0%
REUSEA ...ttt e e e e e e e esaaanees 1%
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