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Scientific Opinion Poll: Small businesses seek a level
playing field and chance to compete fairly

March 30, 2022

Methodology

This poll reflects a national survey of 500 small business owners with up to 100 employees. The poll was
an online survey conducted by Lake Research Partners between December 9-19, 2021. The margin of error
is +/-4.4%.

Toplines

All numbers are percentages unless noted otherwise.

1. Are you the owner of a small business in the United States?

DGR V0 W0 ) 1 1<) SRRt 100

2. In which state is your business located?

INOTEREAST ...ttt ettt sttt s e st st e st e s at e sat e s at e st e et e st e st e satesabesaeesaee 20
DMUAUIEST ...ttt ettt ettt et sa e st e s st e s at e s st e e a e e e at e et e et e et e et e sateeabe et eeaee 20
(o171 1 R 35
TWBST ettt ettt e e ettt e e e ettt e e ettt e e ettt e aeatan e ettt aattanaaeattnaaatanaaaertnaaearananaas 25
NEW ENGLANA....oiiiiiiiiiiiiiiiiieeeieeeeeeete et esteeste e st essareessbeesabeessseeesssassssessssessssesssseessssessseeensees 5
MIAALE ATLAIITIC 1vvvveeeeeieiiiieieeeeeeeiiee e e eeeeiree e e e eeeetrreeeeeeeessasereeeeeesesssesseeeeesessssnseeesensssssesseeeennns 15
East NOTTh CENTIAL......uvviiiiiieiiiiiiiee ettt ettt e eeeetree e e e e eeeaabeeeeeeeeessssssseesessessnssssesessessssnes 13
WEST NOITI CONTIAL....cccieiiiirieeeeieeiiiieieeeeeeerteeeeeeeeetrrreeeeeeeeetsrareeeeesssssrssseeeeeessssssssesesesnssrrssees 7
SOULH ALIANTIC ..ottt ettt be bt ne st neeene e 20
East SOUth CENIal ........cceiiiiiiiiiiiieeeceecciieeeeceeecrreee e e eeertreeeee e eeetbreeeeeeeessssssseeessesssssssasessennsnes 4
WeSt SOULh CeNtral......ccocuiiiiiiiiiiiiiieieeee ettt ettt e st e st e s b e sbee s meeeeneeesaees 11
IVIOUDNEAIIL 1.uvteeiieeeieeesite ettt e et ee st e ettt e st e e s et e s st e s me e e bteesmseeeabeesaseesneeesnseesnseesasaesaneesneesnses 8
| 2T 1 (RPN 17

3. Approximately how many people are on your company’s payroll, including yourself?
Please do not include contractors. If you own more than one business, please answer
for the largest business you own.

L tieieieeeeeeeeeeee e —————————————————————ttt ettt et ettt tt et ettt eaeeeeteteteteeteteteteeeeeesesaaasesasansnsnsssnnrnnnstrnrerararaas 26
D ttttttee et e ee e ——eeeeeea —r——teee e e ettt aeeeeeaaa———aeaeeeaaatbaaaeeeeeaa bt taaeeeeeartbaaeeeeeanartraaeeeeeeaarrtraaeeeeeannns 30
570 1t teutttteeeeee ettt et e e e e e ——raeeeeeaa——taaaeeeaaah——aaaeeeeeaatataeeeeeaaaaataeeeeeaaaaaaaeeeeeeanrtaaaeeesensrtraaaaeeennns 17
1O-1Q teiierecuirieeeeereritreeeeeesasasurreeeesesssrseteeesessssestaaesessasssrateeessesaetaaeeeesensarrtaaeeeesnsrrraaeeeesssrrraaees 12
207401t teeeeeeeirrrteeeeeaeittteeeeeaaaa i ——tteeeaaaa——ataeeeeaaa—ataeeeeeaa——taaeeeeaataaateeeeean rtaaaeeeeeesrtraaeeeesesarnre 9
GO-T00 e itttuuuuueeeeeeeeetttruuueaaeeeeeeeetrrseneseseeeeessssssssssssesseessssssssssssseseeesssesssnsssaeseeeeesessssnsseseesesessnsnnnnnns 6
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4. Which of the following terms best describes your business?

0 03 01 5| O PRR 100

5. What is your age?

1820 FRATS .eereuureeereereererteeeeeeeeesenteeseenrtessesteeseaneeesaesteesanetesaenetessenteeseneaeeeenntee e e neaeseaneeeeeenreees 9
30730 VEATS .eeeeeurreererreereasreeeaaseeesassteesassseeesssseessssseessessssessssssssssssessessseesesssseesassseesssssesessssseesannes 21
04 YEATS ..vveereurreereiureeraareeeaasteesassseessssteesassseesasssseessssseesssssseessssseesssssesssssssessssssesesssseessssssees 23
5O=04 JEATS «.eeeueeetteeereeeinittetetaeeeaettteeeeeeaaetteeeeaeeansatteeeeeae e ss bt teeeaee e nr bt e e e e aee s ateeeeeee e nrteaeeeenn 34
(S8 1 e ) (6 1< USRI 13

6. What is your gender?

DL -1 LTSRN 62
FOIMALE. ....coiiiirieieee ettt et eeeeet e e e e e eeeetabeeeeeeeeseassasseeeeeeessrasaseeeeeesssrassaeeseenssarsaeeeeennnnes 37
NON-DINATY/OTNET . ......viiiieiiieecce ettt et e e et e e e e aeeeeeeaeeeeasteeeeessaeeeansseeeenssseesassseesanns 1

7. Just to make sure we have a representative sample, please choose one or more of these
racial or ethnic groups that you identify with: (Select all that apply)

WHhiIte OF CAUCASIAI ..eeeeiieuiiiiieeeeeeeiiiireeeeeeeeeiitrreeeeeeeeetrreeseeeessesssssseeeesssssssseeeesessssssssseseeessssssssees 75
Black or African AMETICAI .....ccc.tirutiriireeieeeetet ettt ettt et st e st e st e st e st e st e seesabesateas 6
Latino/Latina or HISPANIC ....c.cueeruirrriieriieniieeieerte ettt sttt st e st e sreesneessreeseseeesareesanees 10
Asian American or Pacific ISIander.........c.coceiveiriiriiiriiiieteeeceeete ettt 8
Native or INAIZENOUS AIMETICAN ...c..veeeerreeeieerieeeieeesteeeteeeteessseeesseeesseesssseesseesssesssseessseesssesessees 3
MiIAAE EASTEITI...ceueiiuiiiiieieeteete ettt ettt et e et s e st st e et e et e e e e et e e e e sabe e e e e e eeaee 1
NONE Of thESE/OTNET ...ooieeeieeeee et et eette e ee et e e e e etae e e e saee e e naaeesensaaeannns 1

8. Again, thinking about the largest business you own, which of the following categories
best describes your industry?

(07630151 4 0 ¢t 6 (o) o HPUUUUURU ST RPUPPPPRP 15
RETAIL..c.eeiiieeiteeeee ettt eeee e e e e e e e e ttbreeeeeeeesssssaeaeeseessssssasaeeseessssssaeeeeeessssraseeessennsres 15
Professional, Scientific and Technical SEIVICES ........ccceevvirereeeeeiiiiirreeeeeeeeirreeeeeeeeiarreeeeeeeesennnns 14
Health and EAUcational SEIVICES ......ccccvuvvieeeieieiirrieeeeeeeccitteee e e ceerreeeeeeeeetarreeeseessssssaeeeessesnnsnes 5
Information TEChNOLOZY ......c.eeeviirutiriiriieiieitet ettt ettt ste st st s e st e st e stesbesaresnsenns 5
Wholesale Trade, Utilities, Transport and Warehousing ...........ccccceeecveeeeieeeceeeiieeseeecee e 4
FOOA & BEVETAZE ....euveenieriiieiieiieieesit ettt esit et et et et e bt e st e st e st e satesatesatesatesatesatesatesabesatesatens 4
AGTICUITUTE /FATIN ... eeiiieeeiieeieeeieeete ettt e et e et e e steeessee e s saeessteeebeeesseasssesssasssseessseesnssessseennns 4
Leisure and HOSPITAIILY......cceirieeriieeerieeesieesie et esie st eeieessteesseeeseeessaeessseesaeesseessssasesseessseenn 3
FINANCIAL SEIVICES ..vvvvvvieeeiieiiiiieeeeceeeeiteee e e e eeerttreeeeeeeesesareeeeeseesssseeeeeeseesssssseeeessessssssreeessessanes 3
MANUFACTUTITIZ ..eevvveeeiieiireenieesieeeieeeeteesteesteesteeeseesareessseesssesssseessssessssesnsseesssesssseessssessssesnsees 2
Mining and LOZZINE .. .ccevveirieeriiereiiieriieiniieesiieesiieesseessseesseesssessssesssssessssessssessssesssssesssessssesssses 0
OEDET SEIVICES ..vviieiieiirrieeeeeeeiiirtreeeeeeeeirreeeeeeeesitssreeeeseeeessssssseeeessssssssseseesnssssssesessessssssseeesennnses 24
NOL SUTE ceeiiiiiiiiiiiiiiiiicir bbb e s saab e e saas e e sssabeesssabseessnaeesssns 1
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9. How long has your business been in operation?

BT o) gl (<Y USSR 9
D = JEATS .eeuveueeuterenseeutetenseestetes st e st et e sesat et et e e be st et e bt e a et b e bt e Rt e et et e eae et et e e bt e ae e tenbe e st eatesenaean 24
5 = O JBATS tuuveeurerurerreeseeteesseesseesseesseesseesstesseesstessaesstesstesssesntesatesatesate et eeaseeteeaae st e eateeteeseenresntes 25
10 = 1O YBATS weeeuveeurerrerrreeseeseessessseasseessesseesseenseessesssessseesseesstesstessessseessassseesseesseesseesseesseesseesseennes 19
20 YEATS OT INIOTE c.eunveueerurerurerseeseeseesseessesssesseeaseesseeaseeseessesaseaseenstasseenseessesaseesseesseesseesseessaens 24

10. Now thinking about the COVID-19 pandemic, how has your business been affected
overall by the pandemic?

Negative effECt — SITONZ ...viiviiieiieecieeeeeete ettt e et e s sabeesbe e s beessaee s snasssseennns 25
Negative effect — NOT SO SITONE ..veevviiiiiiiiiiiiieeeeeecee ettt e e s re e s ae e s be e sbeessanessanasnne 32
Not affected negatively o1 POSIHIVELY ......coovveiriiiriiieiiriteieeeeee e 21
Positive effect — NOT SO SITONG....ciiicuiiiieeiiieieieeceiteeeeteeeeetee e eetre e eeete e e eevteeeeaaeeeeeaseeeeensaeeeennes 9
POSIHIVE EffECT = STTONE,cccuviiiieeiiieeetee ettt et e et e e e tre e e e atee e e abeeesensaeeeesnsaeesennseaeannes 8
I started my business after the pandemic Started...........coeeecuveeeeiiiiieciieeeeiee e 4
IO SUTE ettt ettt e e e e eb et e e e s e s sbste e e e s s arnaeeessasnnnnns 1
NEGATIVE.etuieireirererrecesretseresseressecssressesessecsssesssssssssssssssssssssssssssssssssssssssssssssssssssssssne 57
POSTEIVE . cucuiniereeereceececrecacacescacsscassassscassscassessscassscassssassassssnssssassassssassscassasassasascns 17

11. What is your company’s approximate yearly revenue? Just a rough estimate is ok.

$25,000 OF LESS .ottt et e et e e et e e e e aee e e e aae e e e saee e e stae e e nraee e e ntaee e nraaeeenneeas 18
B25,001 = $75,000 ..uuuuunrururrrrrrrrrrrrrrrrrrreerererereeereeerettttettttttttttttttttttttetetetereeeeeeeseeassseseesesessssssssnsnns 17
$75,001 = $500,000 ...uuuuuurerrerrrerrrrrrererererrrerereeereerererteeeeeteeeeeeeeeeeeeeeeeeeeeesssssssssssssssssssssssssssssssssssns 32
MOTE than $500,000 ...uuvvveiiiiiieeiiiirieeeeieiiiiteeeeeeeeeeireeeeeeeeessisrrereeeeeesssaesreseeesssssssreeesesessranseeees 25
IO SUTE ettt ettt ettt e e e e e abb et e e e s e et et e e e s e s sssateeeeseemmraeeeesseannn 8

12. Now thinking about today, would you say that your revenue at this point in the year
has declined, stayed the same, or increased compared to the same time last year?

DIECHINEA ... ittt ettt eeee e e e e e eeertbreeeeeseeseassraeeeeeeessssssaseaessesssrssseseseenrssssssaeeeeennses 38
StAYEA The SAINE ..eeiieeeiieieiiieieciiee ettt e e eette e e e tree e e teeeesbeeesesssaeeessseeeensseessssseeessssseesnnns 30
INCTEASEA. .. . eevieeeeeeeeeiieeee e eeecttee e e e eeeetreeee e e e e e ttrbaeeeeeeeessssaaeeeesesssssasaaeeeesassssssaeeeeeassssaaeesennnnns 30
INOTSUTE c.eeiiiiiieieiete ettt e s s bae et e e e s e s abae e e e s s s snrbaeeessennns 2

13. Without additional funding or other market changes, how much longer do you think
you can stay in business?

Less than 0N MONtH........iiiiiiiiciececee et e et e e tessae e s be e ssbeeesaeessssesssseessseeans 1
One t0 Three MONTRS ..cocuiiiiiiiiieeteeeeeee ettt e st e s ae e s be e eaeesbaeessseeesseesnseens 6
FOUT 10 SIX TNOMERS 1.ttt eeeette e e e e eeeaabeeeeeeeeensssesreeeeeeesssessseeessennnnnes 7
SiX NONTNS 10 @ YEAT...ceetiiiiiiiiiieeiieeeieeete ettt este e et e st e st e e sateesaresssseessseessbaessssassssesesseessseens 15
IO SUTE ettt ettt e e e ettt e e s e et a e e e e s e s sarbteeeeseemnrreeeessanns 18
My business will SUrvive indefinitely .......c..eeieeiieeeeiiieieiiieecceeeeeee e e vee e 53
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14. Does your business sell or provide products or services to other businesses, or just
direct to consumers?

Sells products or services to Other BUSINESSES ........ceieeciiiieciieiecieeeectee et eeee e eeae e e 16
Sells diTECt tO COMSUITIETS ...eieieuriiiieiieeeeiteerecireeeeiteeeesreeeestteeesssreeeessaeeessssaeessssseeesssseessssseeenns 42
Sells to both consumers and Other DUSINESSES.........eeiecvireeeiiieeeeireeeeeiireeeecreeeeereeeeecereeeeerreeenns 40
INOL SUTE vvieeeeieeeeiiiiteeee ettt re e e e e e ettt tetaaaeeseeeeeetaeasssaassaeseeeaseessassssssseeeesssssssnssnssseeeessessnnnnnns 2

15. Is your business a franchise?

D TSR 5
D\ o TSSO PURPPPPROt 95
INOT SUTE . ieeieiiiieeie ittt ee ettt et e eta e easeeesseeesseeessesessnsessnsssnsessnssssnesssesessnsessneessnsessnnennnns (o}

16. [IF Q15 = YES] Thinking generally, would you best describe your relationship with the
franchisor as positive a majority of the time or challenging a majority of the time?

MAJOTIEY POSTIVE ..vveieeirieieiiieeeeiieeeertte e ettt e ee et e e e e tteeeeareeeeessaeesessaeeeessaeeeassseeaasssseeanssseesessseeenn 63
Majority ChHAllENGING .....cceeeiiiieeiiieeetie ettt e et e e e e re e e e ba e e e s baeeeesbeeeeensaaaeennsaeeas 20
Equally positive and challenging ..........ccceeeeciieieciiieeecieeeeciteeeere e eecree e eeee e sere e e e eeeeeesseeesennes 17
B\ [0 A1 31 P SPPPPPPPPPPPR o]

17. [IF Q15 = YES] Have you ever experienced unfair treatment from the franchisor?

D TN 27
D\ o TS URURUPRRE 72
INOT SUTE . eetuieiieeiie ettt eeet et et e etteerteesstsesteeessaeessnsersnsersnnsssnnessnsssnesssnsessnsersneessnnessnnersnnns 1

18. [IF Q15 = YES] Here are a couple statements people have made about franchisor
contracts. For each one, please indicate whether you strongly agree, somewhat agree,
somewhat disagree, or strongly disagree. If you're not sure or the statement doesn't
apply to you, please mark that option.

The contract I have with my franchisor makes it difficult to pay a living wage to my

employees.
SETONELY ATEE .veeuvveeeureeeiieiitieriteesteeeteeeteeesteeestteesatessseeesseesseesssaessssesssseesssessssassssasssssessssessses 27
SOMEWRAL AZTEE...ccccuviieieiiiieceitee et e ettt e et e e e tee e eetaeeeeetaeesesbaeesessaeeeassasesansseaeassseeesansseesanes 17
SOMEWRNAL AISAZIEE ...vveeieeiiieeeiiieeetee ettt e et e e e ete e e e e taeesesateeeessbaeesensseeeesnsaeesesseeaannes 15
SEIONGLY QISAZTEE .eeeevveeieiiieieeiieeeecteeeeett e ee et e e e etteeeetteeeesbeeeeeseeesessseeeessseeessssssesssssseessssseesnnns 33
NOL SUTE ceiiiiiiiiiiiiiiiiiii bbb bbb e s aa s e e s bbb e e e sabasessaaneeeas 0]
DO0ES NOT APPLY venereeiieeiieeiie ettt ettt ettt e et e st e s bt e s bt e e at e e s bt e sabeesbaessee s nee e aeeenareens 8
7 T S 44
DISAGIEE cuureieiieieninerressesrestsstsssascasssesssssesssssssssssssssessssssssssssssassasssssssssessssssssassassnss 48

The contract I have with my franchisor makes it difficult to provide benefits to my

employees.
STTONELY ATEE ..envveeueeeeieeritieeite et eeteeette st te s bt eessteeeateesreesbeesaseessmeeesneeesaseesaseesseessseeesnseenseens 21
SOMEWNATL AZTEE ....eeevieeiieeiieeiieeeieeeeeecte et e e rteeete e e teesteeebe e e beeesseesssseessseesssaaassaeesssesssseensses 32
SOMEWNAL AISAZTEE ...veeeevieiiieiiieeiieeeie et erte et e e e e et e et e e steeesateessseeesseeesseessseesnssasassasesseennseenn 13
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SEIONGLY QISAZTEE .ceevveeieiieieeeiieeeectee e ettt e ee e e e eeteeeeetteeeeebaeeeebeeeeesssaeeeassseeeasssseesansseessnsseesanns 27

IO SUTE ettt ettt sttt e s s e ae et e e e s e s arbt e e e e s e smaraeeeessenns o
DOES NOT APPLY teneveerieeiieeiie ettt ettt et e et e st e s bt e s bt e s ae e e s bt e sareesbaesste s neeeeaeeenareens 7
ABTEEO couviiniacececsessosssasesesescssssssesesssescssssssssssssesssssssssssssssssssssssssesessssssssssssesssssssssssse 53
DISAZIEE cuureieiieieniancnersesrestsstsstacasssssssssessssssssssssssssssssssssssssssassasssssssssssssssssssssassnns 40

19. Which of the following platforms or methods do you use to sell your product or
service? (Select all that apply)

WOTA Of TNOUEN.....ceiiiieiiee ettt e et e e et e e et e e e e bt e e e araeeeessese s sseneaennseaennnens 58
PersSOnal WEDSITE ......uvviiiiiiiiiciiee ettt et eete e et e e e e ae e e eebeeeeeseee e e sseeeeeasaeaeeansaeeeansaeeennns 46
Facebook MAarketPIaCe .......c.ceeviiiriiieiieiiieiieeiecete ettt ste s b e s s re e sbe e sbaeesbaeesssaessseesnseas 33
Brick and mOTTar SHOP ...ccevieiriiiniiieiteeiecteete ettt sttt e st be e s e ta e et aesbeeenrees 30
Other physical locations (ie: events, farmers markets, client's homes)........ccccccveeeeiieiiecieennnns 21
ISTAGTAINL. ..cieieiieeeieeeeeee ettt e e et e e eeeeeeeeeeeseeeeeeeeeesasesesesessssssssssssssnnns 20
Other online MArKEtPIACES......uuiiieciiiieeiiee ettt e e eeeee e e e eteeeeevaeeseaaeeesssseeesnnsseeeennes 18
12352 O O PSP PPPPPPPPPPR 16
FaN 40T V/0) s B PP PP UPUTUPPPRRN 13
1) PP PP ORI 10
SOPILY ettt ettt et e st et st a e e e at e et e st e st e st e eateeas 8
Walmart MArKETPLACE ...cc.vveeeuieieiieiieeeieeeteeete et ete e e teeeteeseteeeseeeesatesesseeesseesnseeenseessssesasseensees 3
OBNET .ttt et b e et e s et e s bt e bt e bt e bt e bt e s ae e s at e s a e e e h b e e h e e e at e st e s st e saeeeaeenn 10
JA\[0) o (=TSO RRURPPRRt 3

20. Do any of the online platforms you use to sell your products or services prohibit you
from selling on other platforms?

Y S et tiee ettt ettt eee ettt ettt reee e e e e e et e et et ——aeeeeaeetatar————aaeeeeetattatanaaaeeeetttttannaaeteeaeeterrtnnaaeeeeererrres 13
Nttt ettt ittt ettt eeeeeeeeseaeseaesssssassssssesasssssssnsssnssnnsassnansaeaearaaaebeaaattaaat et aaeeeeeeeaeeeeeeeeeeeees 8o
INOE SUTE cevtueeeiieeeiiiiiiiieeee e e e eeettttceeee e e e eeeeeataba i eeeeeeeeasaesssnnsssaaseeesssssssnsssnssesessssssssnnnneseeeeesssssnnnnnns 7

21. Which of the following online platforms do you use to advertise your business? (Select
all that apply)

FACEDOOK ...ttt ettt ettt sa e sttt s e e st e st e st e sateeas 61
INSTAGTAINL. ..ttt ettt e et et eeeeeeeeeaeaeaeaeaeaaeeaesasaaesasannns 33
GOOZLE AAS ... uveeutieeiiieeteee ettt ettt ettt s et e be e bt e bt e et e st e s at e s at e e h b e e h e e e atesaeesateeateeaeenn 30
LINKEATI ¢ttt ettt et b e bt e st e st esat e st e sate s st e eat e et e st e satesaeesntenas 21
DA 0T ) RPN 12
OUET oot eeee e e e e e e eetabaa e e e eeeessaaaraeeeeeasaaaasreeeeenaraaaaaeeeeenaaaaaraeeeeennnnres 9

D) 6 LT 20
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22, If you had to choose, which statement comes closer to your view, even if it's only a little

bit?
Large companies have an unfair competitive advantage in my industry or line of work........... 33
In general, small companies are able to fairly compete in my industry or line of work ............ 60
B\ [0 A1 31 U UPRPPPPPPPPPN 6

23. Thinking about your industry or line of work, are there one or more large businesses
that dominate the market?

Y S ettt eee ettt ettt reee e e et ettt eeeeeeeeeeeetta—————aeeeeeeettttta—————aeeeeeerttttnn_——aeeeaerrtttann—aaeeaeerrrrrrnnaaaeeaerrees 56
D\ o TS SUTURPPPPRRE 35
INOT SUTE . eeeiiiiieeeie ettt ee et eat e etn e etneesnneesseesssesessnsenssessnnsessnssssnessnnesssnssssnesssnesssnsennns 10

24. Here is a list of statements some people have made about businesses in the United
States. Please indicate whether you agree or disagree with each of the following
statements on a scale of 0 to 10 where 0 means you strongly disagree and 10 means you
strongly agree.

Sorted by “6-10 — Agree”

Government policies and the tax code favor large businesses over smaller ones...................... 74
Government-subsidized economic development

projects benefit large corporations more than small businesses .........ccccceeecveeeecveeeeciieeresceeeenn. 71
Large companies have an unfair advantage in my industry or line of Work ..........ccccceeeevcenens 56
In recent years, large corporations have taken over more of the market

from small businesses in my industry or line of Work ........ccccooceriiiiiniiniiniieeeeeee, 53
Monopolies in my industry or line of work are making it

harder to run a successful DUSINESS .......cccciuiiieeiiiiieciieecceee et e e a e e e e aneas 46
Unfair contracts with large companies are a problem in my industry or line of work .............. 45

In recent years, there has been an overall increase in
monopolistic practices in my industry or line of WorK.........ccccuvieeeiiiieeiiiiieiiieecceeeeeree e, 44

Overall, federal and state policies are effective in creating
a fair marketplace for my industry or line of Work ........ccoceerviiiiiiiniiiieiienieieeece e, 42

There are sufficient legal protections to prevent unfair
competitive practices in my industry or line of Work.........ccoceevieeiiriiiniinieniieniiereneseeeeeee 42

Anti-trust laws in my industry or line of work sufficiently protect businesses
like mine from monopolies and unfair COMPELItION ......c.ceeeveiriieeiiieerieeereeecee e e ae e 37

In recent years, there has been an overall decrease in
competition in my industry or line of WOTK .........ccccuereeiieeiiiiiiiiieeceee e 35

Large companies have an unfair advantage in my industry or line of work

Mean (NUMbBET 0N SCALE Of 1 10 10) c.uveeeuveeeeeeeeciieeiieesieeeeteeeiteesteeseeesaessseesseessseassseessssesssseenns 5.8
10 — SETONELY QBTEE ..veeuveierieriiieiiiieeiteesteeeitteeiteeesteeestesssteessseessseessseessssessssessssessssessssasssssessssesnns 12
LS o H P UUUU R 24
B = 7 ettt eeeeeeeeetteta—————eeeeeeettttaa———aaeeetetattttn_—__aeeetttterann_aaeteeetretrttnnnaaeeeeererernnnnn 20
D ettt ettt et b e e h et et b e et et e bt eh e a e et e e bt e Rt et e e h e e a e et e besh e e a et e bt e u e et e bt e bt et et e bt eu b et enbe st et enbesatenten 11
L = ettt ettt ettt ettt st h e bt et et h e a et b e et et e b e e bt et et e bt e Rt e b e bt ea et e nbeeat et e beebeeateaeebeeaeeaee 21
Lo T 16 o) 0 Fed N DT Foa T TN 10
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B = 10 — AT .o iiieieeeeeeeeeeeeeeeeeee ettt e e et et et e e e e e e e e e et eeaeeeeeteseaeansasassssssssannnnen 56
LSS\ TR 14
0 = 4 — DISAGTEE....eeeetreeieetieeeetteeeectteeeetteeeesteeeesteeeeeseeeeesssaeeeastaesesssaeeesssteesansseesessseeesansseesannes 31

Government policies and the tax code favor large businesses over smaller ones

Mean (NUMbBEr 0N SCALE Of 1 10 10) c..ueeeuveeeeeeeeeeeeceeeceeeectteeeteeeeeeereesaeesaeesseesssaesssaeesseesnsseenns 7.5
10 — SEIONGLY ABTEE ..eeevieeeeeiiiieeieeieete ettt ettt et et e bt e st e bt e be e bt e bt e bt e seesseesseesbaesseesseenne 24
8 m 0t —————————————————————————————t ettt tttatt et et et aaeatataaeaaaaaaeaaaaaaaaaaans 32
B = 7 et e e e e e e e et e eeeeeee e eaa—————————————————tttttt———————————————ttttttttttttattttatataetaaeaeaeeaaaas 19
D ettt et et et e bt e te et e et e e bt e bt e bt e be e bt e bt e bt e e ateea e e e bt e eateea e e e a e e e at e e Rt e ea e e e At e eateen e e et e et e eateeateebeebeeeeenres 10
L = furuueeeeeeeeeeeetttreeeeeeeeeetttat——————eeeeeetttart_——__—aeeeetettttnn__—aeetertrttttnnnaeeeertrtrttnnnaaeeeerrrtrsnnnnaaeeeeerereres 8

O — SITONGLY AISAZTEE veeuvrerrreiriieeiieeeieeetieesteesteesteeeteeereeesseeessseesssesassesssseessseessssessssesssseessseenn 2

NOL SUTE ceeiiiiiiiiiiiiiiiitie ettt b bbbt e s bs e seaabs e s eabaeessabasesssaaeesas 6

6 = 10 — AZTEE ..eeiiiiiiteee ettt ettt e e ettt e e e sttt e e e s e e rbt et e e e e e anrte e e e e eennnee 74
5 N S ettt e et e e e e e e e e bt e e e et t e e ettt e e e bt eaaaaaateeabtaeeenntaeeeaattaeentaeeenrateeennrraaann 16
0 = 4 — DISAGTEE .. eeeeetieeeeciieeeectteeeecteeeeetteeeesteeeeetteeeeesteeeesssaeeeasseaesassseeaessseeeeassseeeeasssesssnsseeennns 10

In recent years, large corporations have taken over more of the market from small
businesses in my industry or line of work

Mean (NUMber 01N SCAIC Of 110 10) ..c..uuueeeeeueeeeeeiieeeeteeecetee e ctee e eare e e vtee e s aae e s aaeesssaeaaeneeas 5.8
10 — SITONELY AETEE «.eeeieeiieieiiee ettt et e e ette e e e rtte e e e eeaee e e aaeesssaeeeesssaeeessaeeesnssaesensseeeesnsens 13
L o F PP PPURSUPPTPRN 21
B = T ettt ee e e e ettt et e ————eeeeeeeetttat— . eeeetttetta———aaeetettttana.aaaeteeettttrtrnnaaaeeeeerereres 19
D teeute e te e e e te e te e te e te e te et e et e e bt e te et e et e e a b e e s e et e et e e te et e e At e e ate et e e te e et eateeateeateeateeateeatesbeebeebeeteeas 14
L = ettt ettt ettt ettt ettt et e bt bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e be e b e e bt e bt e s ae e bt e sse e beeshtenaeenas 21
O — SEIONGLY QISAZTEE ....veueeeiietieteeiee ettt ettt et e st e st e satesat e s st e s st e st e stesbesaeesanenas 8

D0 1§ PRt 3

6 = 10 = AGTEE ..eeiiiiieeeee ettt ettt e et ettt et e e ettt et e e e e bt e e e e e e e e b bt e e e e e e e e anrteeeeeeennnae 53
5 N S et e e e e e e e e — e e e e e e e ettt raeee e e et baaeeeeeaa et bttt eeeeeearrtaaaeaeeeannrrraaeeeeaanes 17
0 =4 — DISAGTEE...ceeieueiieieieeeeeet ettt ettt ettt e et e e e bt e e e e bt eese bt e e s e b e e e e abt e e s e nbeeeeebteesenteeseans 30

Unfair contracts with large companies are a problem in my industry or line of work

Mean (NUMDbBET 0N SCALL Of 1 10 10) c..veveuveeeeeeiiiiiiieesieeeiteecteeseeesteesaessseesteesssaessssessasesssseenes 5.2
10 — SETONELY QBTEE ..vevureieiieeiiieiiiieeiteerteeeitteeiteeesteeestteesetesssteessseessaessssessssessssessssassssasssssesssaesnns 9

L o F U U PSS PPUPTPPPTPRN 18
B = T ettt eeeeeeeeetttt——————eaeeeeeetatata————aeeeeettttttaa—.aaeteettttanaaaaeteeetettrtnnnaaeteeeeereres 18
D ettt ettt ettt et et e et e e et s Rt st e s at e e Rt e et e et e et e et s e e e R e e Rt e e at e e et e et s e e st e et e ne e e st e e e e s nesnesaresaneas 14
T = ettt ettt ettt ettt b e sttt e et e b e e bt et e et e et e n e e bt e bt e bt e bt e st e na e e ne e be e neeeneenne 24
O — SEIONGLY QISAZIEE ..eeieuvrieieeiiieieitieeeetteeeeeteeeeetteeeeteeeesbeeeseteeesesssaeeesssaeesasssaesasnseeesassseesnnnes 11
INOT SUTE ittt e s e ar e e e e s s s arat e e e e s s snnaaeeessennns 6
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In recent years, there has been an overall decrease in competition in my industry or
line of work

Mean (NuUMber 01 SCAIC Of 110 10) c.c..uuueeeeeeeeeeeieeeeetee e eeeeeeectee e ette e e e aaee e e aee e e aaeesesaeeasneeas 4.4
10 — SITONELY AZTEE «.veeieeiieieeiiee it eectte et e e etee e e e rtte e eeeeee e e aeeessesaeeesssseeesssaesessssaessnssnasennssees 4

B m 0 ittt e e e e e eete e e ———aeeeeeetetatea———aaeeeeettteaaaaaaeeeeettetatanaaeeeeerereres 12
B = 7 ettt et e e e —a————eaeaeae b e b a—eat ettt et et e e et e eeeeeeeeeeeeeeeeeeeeeeaeans 18
D ettt et e e et e te et e te et e et e e te et e et e et e e ateeat e et e et e et e e et eateea e e e ateeateeteeabe et e e ateeateeate et eeatesbeebeebeeateeas 13
L = ettt ettt ettt et ettt ettt ettt e e bt e bt e bt e bt e b e e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e s bt e bt eeseeeneennt 33
O — SITONGLY AISAZIEE .eeuvreevreiieieeiieeeieeerteesteesteesteeeteeesseeesseeesseeesssasasseessseesseessseessssesesseensseenn 15
IO SUTE ettt et ee e e et ee e e e et e e e e ettt eeestana e asaanassasasansaesssnnsaesssnnssessnnnesesssnnseesnnnnnes 4

6 = 10 = AGTEE ..eeiiiiieetee ettt ettt et ettt e e e e ettt et e e e ettt e e e e e e e bttt e e e e e e nnrteeeeeeennnee 35
5 N S ettt e et e e e e —ee e e ettt e e e ettt e e ettt e eatbaeaaaabaaeaaatateaanateeeaateaeeantaaeearaaeeenraaaann 18
0 =4 = DISAGTEE...ceiieuetieeeieeeeett ettt ettt ettt e e et e e et e e e e bt e e s e bt e e s e ab e e e e abe e e s e nb e e e e raeesenteeeeans 47

In recent years, there has been an overall increase in monopolistic practices in my
industry or line of work

Mean (NUMDbBETr 0N SCALE Of 1 10 10) c..veveveeeeuiiiiiiiiiieesieeeteeeitesstesstesstessseesseesssaessssessasesssseenns 5.3
10 — SITONELY AGTEE «.eeeieeeiieieieee et ettt e et e e e etee e e tte e eeeeeee e e aaeesssaeeeessaeessnsaeeaanssaessnssneesansens 7

L o F PP PPURTRPPTPIN 18
B = 7 ettt eeeeeeeeeetttt———————aeeeeeeteteta————aateeettttttaa—.—aeettettttana—aaeeteeetettrtnnnaaeseeerereres 19
D ettt ettt ettt et et e et e e et s Rt st e s at e e Rt e et e et e et e et s e e e R e e Rt e e at e e et e et s e e st e et e ne e e st e e e e s nesnesaresaneas 15
= ettt ettt ettt et a e sttt a et et e bt e b e s bt e et e et e a e e ae e bt e bt e st e st e ne e ne e r e e ne e neennt 24
O — SETONZLY AISAZTEE .enuveervieiiieeiieeeieeette ettt e et e et e eteesbeessbeessueeesaeeesaseesaseesaseessneeesaseesaseens 8

INOL SUTE evtieeeeieeeiititeee ettt ee e e e e e et et trtaa e e e e e eeeeaaeasasas s aeseeeaeesssassssnsseeeaeessssssnsnnsseeessssssnnnnnns 9

B = 10 = AGTEE ..eeiiieeeeeeeeee ettt et ettt e e e e ettt e e e e e e sttt e e e e e ettt e e e e e ettt e e eeeee e nneaeeeeeesannne 44
5 N S ettt e e e e e e e e e e e et ———eeeeeee e abtateeaeaaarattaeaaeeaaaantbtaaaeaeeaanraaaaaaeeeaanrrrraaaean 23
0 =4 — DISAGIEE...ceiietieeieiteeeettee ettt et e e ettt e e e e bt e e s e beeesebteesesabaeeeeabeeesenbeeeeebaeesesteesaans 33

There are sufficient legal protections to prevent unfair competitive practices in my
industry or line of work

Mean (NUMDbBET 0N SCALL Of 1 10 10) c..ueeeuveeeeeeeeiieecieeeieeecteeecteesteeseeesteesaeesteessseassseassseessssaenns 5.2
10 — SETONGLY AZIEE ..veevreeeieeeiieeeiieeiteeeteeesteeesteeesteeessteessaeeasseesseaasseessseessseessssessssasassasesseessseennns 7

LS o TP PURPRN 14
B = 7 ettt —eeeeeeeeetttta—————aeeeeeeettetar————aaeetettttttn_———aeeettttttann—aaatteerrttrttnnnaaaeeeerrrrerrnnnn 20
D et ettt et et et e eu e et et e e b e et et e b e e bt e a e et e e atea s et e e st e at et e beeht et et e ebeea e et e bt eae et et e htea b et enbe et etenbeeatentans 19
L = ettt ettt ettt ettt et h e h et et h e a et b e e a et e bt e h e et et e bt e a e et e bt e a s et e e beeat et et e ebe et ebeeaeeaeeaee 21
Lo I 18 o) 0 Fed N DT T T U RSN 10
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B = 10 — AT .o iiieieeeeeeeeeeeeeeeeeee ettt e e et et et e e e e e e e e e et eeaeeeeeteseaeansasassssssssannnnen 42
LS 2 1 TR USRI 27
0 = 4 — DISAGTEE....eeeetreeieetieeeetteeeectteeeetteeeesteeeesteeeeeseeeeesssaeeeastaesesssaeeesssteesansseesessseeesansseesannes 31

Government-subsidized economic development projects benefit large corporations
more than small businesses

Mean (MUMber 0N SCAIC Of 10 10) wccccuuueeeeeeieeeeiiee ettt e eetee e ctee s eeee e e ette e e s tee e s aaeesssaeeesnseas 7.2
10 — SITONELY AZTEE ..veeeeeiieiieiieeeeteeeeette ettt ee e e eetee e e eteeesearee e e sbaeeessseeesessaeessnssaessssseeeasnees 23
8 m 0 —————————————————————————————ta ettt att et aaaaaaaaaataataeeaeaaaaaaaeaaaaaaans 26
B = 7 ettt e e et e eeeeeeeeeeeeeeeee—a————————————————————————————————ttttttttttttttatttetatteatataeieaaraeaaaaaaaaans 22
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O — SITONGLY AISAZIEE .eeuveervieiieieeiieeeieeerteesteesteesteeeteeeseeeseeesssaesssasasseessseesseessssessssesasseessseenn 3

NOL SUTE weiiiitiiiiiieeitt ettt ettt st b b e s bb e e s bbbt e s bb e e s esbaeessnbateseanaeesan 8

6 = 10 = AZTEO ..eeiiiiiieiteee ettt ettt ettt e e ettt e e e s e bttt e e s e e e et e e e s e e e nnrat e e e e e e nnnee 71
5 N S ettt et st sttt et e et et saee st s s e et e e e e e et s aaesatesarenaneas 18
0 =4 — DISAZTEE..cciiieiiiriieeiiieiiiitteee e eererttt et e e e s eirtreeeeeesssassbaeaeeesessssssaaeesssssssssaeaessessssssaeeesessssnsrn 12

Monopolies in my industry or line of work are making it harder to run a successful

business

Mean (NuUMber 01N SCAIC Of 110 10) ......uueeeeeeeeeeeiiee et ceeeeeectee e eare e e vtee e s eaa e e e aaeesesaeesenseas 5.1
10 — SITONZLY AGTEE «.veeieiiiieeeiiee ettt ettt et ee ettt e ee ittt e e e eteeeeetaee e e ssaeeeessseesenssaeeessssaesansseeesnnses 10
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INOL SUTE vt ieeeettiiceee ettt ree e e e e e e ettt tabaeeeseeeeeetaaasssassseseeeaseessssssssseeeaesessssnssnnsseeeessensnnnnnns 3
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Anti-trust laws in my industry or line of work sufficiently protect businesses like mine
from monopolies and unfair competition

Mean (NUMDbBETr 0N SCALE Of 1 10 10) c..veveveeeeuiiiiiieeiieesieeeiteseitessteesteesressseessseessaessssessssessssesnns 4.9
10 — SETONZLY QBTEE ..vevureieiieeiiieiiiteeiteesteeeitteeiteessteeesiteesetesssseessseesssaesssaessssessssessssassssassssaesssaesnns 5

B o 0 ittt e e e e eeee et ta—————aeeeeeetetttta———aeeeeettttara—aaaeeeeettttttnnnaaeteeeeereres 14
B = T ettt eeeeeee ettt tte———————eeeeeeetetata————aateeetttttta————aaeteettttaaa—aaaeeteetettrtanaaaeteeerereres 18
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INOL SUTE evteeeeiieeiiiiieeee ettt ee e e e e e ettt tetaaaee e e e eeeeeaeaasaa e seseeeaeessssssssssseeeeesessssssssnsseeeessesssnnnnns 13
6 = 10 = AGTEE ..eeieieeeeeetee ettt ettt e e e e ettt e e e e e e e e a et e e e e e e ettt e e e e e e e bt e e e e e e nnneeeeeeeennnne 37
LS 1 TSR 33
0 =4 — DISAGIEE ...eeiieueteeieiteeeettee et eeett e ettt e ettt e e e bte e e s s bt e e ssbteesessbaeesenbaeesesnbaeeeesaeesantaesann 30

Overall, federal and state policies are effective in creating a fair marketplace for my
industry or line of work

Mean (NUMDbBET 0N SCALE Of 1 10 10) c.uveeeuveeeeeeeeeiieecieecieeecteeeteesteesteeeeessteesteesssaessseassssesssseenns 5.3
10 — SETONGLY AZIEE ..veeeveiereeeiieeeiieeiteeeteeerteeesteeesteaessteessaesssseessseeasseessseessseessssessssasassasesseesssaeanns 7

LS o F USSR 13
B = 7 ettt reeeeeeeeeteeta——————eeeeeeettttat———aeeeetetttttan———_atteetttttatn_aaeteeeertttetnnnaaaeeeesrrrerrnnnn 22
D ettt et et ettt ettt et bttt e bt e bt e bt e bt e bt e a et e Rt e Rt e bt e R e e Rt e a e e e Rt e e Rt e e Rt e e Rt e e Re e e e e e aeesateeateeate e et enreeanes 20
L = ettt ettt ettt et sttt ettt et et et e et et e et e et e e et e et e b e et e et et e et e e et e ne s b e e be e reeane 23
O — SEIONGLY QISAZIEE ..eeieuvrreieeeiieeeeitieeeetteeeeeteeeeette e eestteeeeetteeeeebaeeeesssaeeeessseesassseesasnseessansseesannes 8

INOL SUTE evtieeeeieeeiiiiiiieeee e e e ettt ceeee e e e eeeetaaata e eeeeeeeasesssnnsssaaseeesssssssnsssnsseeessssssssnnnneseseeesssssnnnnnns 7

B = 10 — AT i ieieie ettt et et et e e et aeeeeeaeeeeeaeeeeseaeaesasasssassesnsnnns 42
B N S ettt et ettt e e et e s bt e e a bt e a bt e st e e e ae e e ab e e e bt e e b e e e raeenaeeenraenane 26
0 =4 — DISAGTEE .. ceeieutrieieeiieeeeiteeeeitteeeetteeeestteesesteeeeebaeeeesssaeeessstaesesstaeeesssaeesasseesesseeesansseesannes 31

25. Now you are going to see some practices that have been raised as potential issues for
small businesses, relating to contracts or agreements. On a scale from 0-10, please rate
how big of an issue you think this is for small businesses in general, where 0 is not an
issue at all and 10 is a major issue.

Sorted by “6-10 — Agree”

Different pricing based on the size of the business........ccccceeveeeieriirvenenienieneeeeereeneeeene 64

Loyalty discounts, where large companies or platforms have bundled products
and services, forcing small businesses to purchase products or services they
do not need, or making it more difficult for small businesses to sell those

SAIMNE PIOAUCES OT SEIVICES .vveeeeuvrrereiurreeeeitreeeeitreeeasreeeasseeeasssseeesssseeeesssssessssssssssssssessssssesssssssesnns 55
Businesses violating contract terms without CONSEQUENCES .......cuveveeeiieeeeieieeieiiieeeereeeecree e 55
Payment practices that result in delay of payment, including "pay when paid" policies........... 53

Non-compete agreements, where employees of larger companies have to sign an
agreement with their employer not to work for a competitor for a period of
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time after leaving that employer, resulting in reduced access to skilled workers
for small businesses and preventing workers from starting their own new businesses ............. 51

Non-disparagement and non-disclosure agreements that attempt to
silence small businesses from speaking out about unfair practices.......cccccccceeevvveeeevriersecneennn. 50

Businesses entering into contracts under false pretenses, for example
featuring contractors in a bid and not using those contractors .......c..ccecceeverreeriensiersieesenseennee. 50

Exclusionary contracts, where businesses sell on platforms or enter into
contracts with main industry players that forbid them from selling goods

or services on a competing platform or with competing players ........cccccceeeveervierrveercreenceenne. 50
Contracts that unfairly lay claim to intellectual property, patents and/or royalties.................. 49
Demands for business information that are not necessary for the contract..........ccceccverruvennneen. 45
Confusing or inequitable franchise agreements, such as those in which

the franchisor holds undue leverage over its franchiSees .........cccceeeueeeeecieeeecieeeeeciee e, 43
Repeated false claims on intellectual Property .......ceeecveeeeeiiieieiiieececieececee e 43

"No price competition" clauses that prevent a business
from selling its product or service more cheaply somewhere else.......c.cccecerveervieriienvirnnenneennee. 42

Exclusionary contracts, where businesses sell on platforms or enter into contracts
with main industry players that forbid them from selling goods or services on a
competing platform or with competing players

Mean (MumMber 01 SCALE Of 110 10) c.c.uuueieeeeeeeeeiiee ettt e eeteeeectee e e eate e e saee e s aee e s eaeeessaeeesnseas 5.6
10 — IMAJOT ISSUC.ccuutreeieiiieeeeiteecertee e ettt e eeeteeeeeteeeeeeteeseseaeeeassaeesssaaeessssaesssssaaesnssaeessssneeenssees 9

B m 0 ————————————————————————————————————ttatatttaaaatatatataeaeaeaeeaaaas 18
B = 7 e e et e eeeeeeeeeee e a——————————————————————————————————ttttatttttttatatttetetetatareeteeaeeaeaaaaaaaans 23
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0 — NOt an iSSUE At Al c...ooueiiiiiiieeee ettt ettt sttt 10
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(X (0 Tl 171 1 (TS UUUPR RN 50
5 N S ettt e e et e e e tae e e e bt e e e ——e e e et baa e ettt ae e raaeaatbaaeaanbtaeeaataeearbaaeennraaeeanraaans 25
LI R \ (o) o 113 § (T U 25

Non-compete agreements, where employees of larger companies have to sign an
agreement with their employer not to work for a competitor for a period of time after
leaving that employer, resulting in reduced access to skilled workers for small
businesses and preventing workers from starting their own new businesses

Mean (NUMDbBET 0N SCALC Of 1 10 10) c..ueeeveeeeueeeciieeiieeeieeecteecteeseeesteeseeesteesseessseessseessssesnsseenns 5.6
10 — IMAJOT ISSUE. . uueteeieiiieieiteeietee ettt e e et e e e bt e e s e ateessatee e s abaeesssaeesssbaeessasaaeesnsaesssssaaessnseens 12
LS o F U PURTPN 19
B = 7 ettt eeeeeeeeeetett——————aeeeeeeettttat———aaeeetetttttta————aeaettttetatnaaaeeeetertttatnnnaaeeaeerrrerannnn 20
D ettt ettt ettt et et eat e et et et e et e et e e a e e e Rt e a et et e e et e e e et e et e e Rt e e a et e et e et saae st e e at e e st e et e eneesaesaestesaneas 13
1 = furuueeeeeeeeeeettuu i eeeaeeeeeetttar—————aaeteeettttrta——__aeetetettran_—__aeetetettttanaaaetetetttrtaraaaeeeeetetertrnnnaaeseeerereres 18
0 — NOt an iSSUE At All «...eiueiiiiiiieieeeee ettt sttt 11
INOL SUTE cvtiieeeiieiiiiiiieeeee e e ettt eee e e e e e eeetatabaeeseeeeeesaaasssasssaseeeesssssssssssssseeeasssssssnnsnnseeeessssssnnnnnns 7
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Non-disparagement and non-disclosure agreements that attempt to silence small
businesses from speaking out about unfair practices

Mean (NuUMber 01 SCAIC Of 110 10) c.c..uuueeeeeeeeeeeieeeeetee e eeeeeeectee e ette e e e aaee e e aee e e aaeesesaeeasneeas 5.5
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B = 7 ettt a—a————————————— ettt ettt et et ettt et e eaeeeeeeeeeeaeeeeeeeeaesaaaaasaaans 20
D ettt et e e et e te et e te et e et e e te et e et e et e e ateeat e et e et e et e e et eateea e e e ateeateeteeabe et e e ateeateeate et eeatesbeebeebeeateeas 12
3 B B OO PP PP PR PPPPUUPPPPRN 18
0 — NOt an iSSUE At Al ....eoueiiiiiiiiiee ettt sttt sttt 12
IO SUTE ettt et ee e e et ee e e e et e e e e ettt eeestana e asaanassasasansaesssnnsaesssnnssessnnnesesssnnseesnnnnnes 7

(I (0 Tl 111 1 (TS UUUPP N 50
5 N S ettt e et e e e e —ee e e ettt e e e ettt e e ettt e eatbaeaaaabaaeaaatateaanateeeaateaeeantaaeearaaeeenraaaann 19
LI R \ [0 o 113 § (T U PPN 30

Loyalty discounts, where large companies or platforms have bundled products and
services, forcing small businesses to purchase products or services they do not need,
or making it more difficult for small businesses to sell those same products or

services

Mean (NUMbBET 0N SCALL Of 1 10 10) c..veeeuveeeeeeeeciieeiieesieeeeiteccteesteeseeeseessseesseessseassseassssesssseenns 5.8
10 — IMAJOT ISSUE . uutreeieiiieieeitee it e e eette e eete e e sttt e s s s tteessaeee e s ssaeesssaeeesssaesssssaaeasssaesssssaassnssees 12
LS o F P UUUU 20
B = 7 ettt ettt eeeeeeeeetett——————aeeeeeeettttar———aaeeetetttttaa———_ateettetttannaaeeeeetrertatnnnaaaeeeeerererannnn 23
D ettt ettt ettt et et eat e et et et e et e et e e a e e e Rt e a et et e e et e e e et e et e e Rt e e a et e et e et saae st e e at e e st e et e eneesaesaestesaneas 12
1 = feruueeeeeeeeeeeetttueeeeeeeeeeetttar————aeeeeeeettttt.———_tetetttttta——__atetettettttnaaaettettttetannaaeteeetertrnrnnaaeseeerereres 16
0 — NOt an isSUE At All «...coveiiiiiiiieeeee ettt s 11
NOE SUTE Lottt bbb e s aa s e s s abs e e s saaas e s saane e e 6

(I (0 Tl £ (< T O PP PP PPPPPRPPPRRN 55
B N S ettt sttt st e et e st e s bt e e bt e e a b e e et e e e bt e s ne e e ab e e e b e e e areesnae e neeennts 18
Lo e [0 o 11 (PR SURRRROt 27

Confusing or inequitable franchise agreements, such as those in which the franchiso
holds undue leverage over its franchisees

Mean (NUMDbBEr 0N SCALE Of 1 10 10) c..ueeeveeeeeeeeeieeeceeeeeeeecteeecteeeeeeeteeeteesteesteesssaeessaeessaeessseenns 5.2
10 — MAJOT ISSU...eeuuteeuteeeteeeieeeiee et e et estt e s bt e s bt e s bt e s esteesateesaseesnseesaseesseesaneessnseesnsaesnseesaseesane 9

B m 0 ——————————————ttt————————————————aatttatattaaaeatetatetaeaeaaaeeaaaas 17
B = 7 e e e e e e e e e e e eeee e e ————————————————tttttttt—————————————tttttttttatttaatttatateeretereaeeaaaas 18
D ettt et e ettt e te e te e te et e et e e te et e et e et e e ateeateea s e et e e a et et e eat e e At e e ateeat e et e e et et e et e e ateeate et e eateebeebeebeeateeas 12
L = furuueeeeeeeeeeeetttt i eeeeeeeeeetttat—————aeeeeeettttat_———_—aeetettttttn____atettttrtttnnnnaeteettrtrttnnnaaeteeerertrsnnnnaaeseeerereres 18
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O — NOTAN ISSUE AL A1 ..ottt e e e eeeeeeeeeeeeeeeeeeeeaeseeeeeeeeeenes 12

INOE SUTE evtieeeeieeeeiiiiieeee e e ettt eee e e e et eeetaaata e eeeeeeeaassssanseaeseeesssssssnsssnsseeessssssssnnnnessesessssssnnnnnns 14
6 = 10 — ISSUC . it iieiiiiiiceeee ettt e e e e e et ettt ta e e e e e e e e ettt eeeeeeeetaa b e aaaaeaeeetaerraaaaaaeeeeeaeernnn 43
LS 2 TSRS 26
Lo e [0 o 11 (PSSRSOt 30

Different pricing based on the size of the business

Mean (NUMDbBET 0N SCALC Of 1 10 10) c..ueeeuveeeeeeeeetieecieeeteeectteeeteeseeesteesaeesaeesreesseessseessseesssseenns 6.3
10 — MAJOT ISSU..eeeuuteeueeeetteriee et et e et eet e sbe e s bt e e beeseseeesateesaseesaseesasaesseesneeesnseesnsaesnneesaseenane 15
8 m 0t —————————————————————————————a et ettt aa et e e et et aaaaaaaaaeeaaeaaeaaaaaaaaaaann 25
B = 7 et eeeeee et ettt —eeeeeeeeettata———————eeeeeettttat_—aaaeeeettttta__————ateetrettttnnaaaaeeeerrrrttrnnaaaeeeerrrrarnnnnn 24
D ettt ettt et e et et et et et e et e e ee et e e a e e e at e e a et et e a et et e e at e e At e e a e e e at e e et e et et e st e e ateeateeat e et e eteebesteeateeas 12
L = ettt ettt b e bt e bttt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e s bt e bt e nbe e bee st eeneeae 13
0 — NOt an iSSUE At All c...ooueiiiiiiieiieeee ettt sttt s 8

INOL SUTE cevuuieeeeieeeeiiiicceeee e e e et ettt eeeeeeeeeeeetatata i aeeeeeeessasassnnnnsaeseaesssssssnnnnsessesssssssssnnnnseeeesssssssnnnnnns 4

(I (o Tl 111 (TSP PPUPPT PPN 64
L3 2 TR SRRSO 16
0 =4 — INOT ISSUE ..eeiieiutrieeeeeeeieirireeeeeeeeeiirreeeeeeeesissreeeeseessssssssseeeeessssssssesessesssssssseesnsssssesessesennnes 20

“No price competition” clauses that prevent a business from selling its product or
service more cheaply somewhere else

Mean (NuUMber 01 SCAIC Of 110 10) c.c..uuueeeeeeieeeeiiee ettt e eeeeeeeetee e ette e e aaee e e aee e e vaeessssaeeeeneeas 5.1
10 — MAJOT ISSUC . utiieieiiieeeeiieeeeetee e e tteeeeeteeeeeteeeeeaeeeeeseeeeeessaeessssaeeaassaesasssaaessssaesensseesanssees 8
L o H OO PRSP PPURSPPPPPIN 18
(X AP UP PP PPPPPPPPPPN 16
D et ete et e et e et e te e te et e et e et e et e e te e te e teeateeat e e b e et e et e et e et e e a e e e ate et e e et e ateeateeateeateeate et eeateebeebeebeeateeas 13
L = ettt ettt ettt et e bt e b e e h e e bt et e e bt e bt e bt e b e e bt e bt e bt e bt e bt e bt e bt e bt e bt e e ht e bt e sbe e bt ennteeateae 21
0 — NOt AN ISSUE AL Al ..e.eeiiiieiieeeeiee et eetee e e et ee e e reeeeeasaeeeeensaeeeeneeeennnes 13
DAL 1 P 10
(I (0 Tl 171 1 (TS UUPR RN 42
LN 2 1 T OSSPSR 23
LI R \ (o) 5 113 § (T U PPN 34

Payment practices that result in delay of payment, including "pay when paid" policies

Mean (NUMDbBETr 0N SCALE Of 1 10 10) c..veveveeeeieiiiieeiieesieeeteeitessitessressressseesreessaessasessasesssseenns 5.7
1O — MAJOT ISSUE . ..uuuvrrreeeeieriirreeeeeseseirrreeeeesssisreeeeessssssssaeeeessessssseseesssssssssseeessesssssssasesssssssssssaees 11
B om0 ittt ettt e e e e e e e ettt b ——eaeeeeeetttata————aeeeeeeateratn—aaaeeeettttrttnnaaeteeeteeerennnn 20
B = T ettt eeeeeeeeeete e e ————aeeeeeeettetar——aaeeetettttttaa—aaeteeetttrannaaaeeeeetttrttnnaaaeteeetererennnn 22
D ettt ettt ettt et ettt e et et e e et e e R e e et et e et e et s R e e R e e Rt e e Rt e e et e et s e e s an e e e e Rt e e neeeneesaesnesnesaneas 11
L = e eeeeeeeee e e ——a————— e er ettt ettt e ettt e e e e e e e e e e e et eeeeaeeeeeeeteteeeeeeasasassanennnnnnnnnnnnnnnnnnnnn 18
0 — NOt an iSSUE At Al c...eiuiiiiiiiiiiieeeeetee ettt ettt ettt 10
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6 = 10 — ISSUC it iiiiiiiiiiceeee ettt e e e e e et e e ettt e e e e e e eee e bt e e eeeeeeeeataaaaaaaaeeeeataarraaaaaeeeeeearernnn 53
LSS\ TR 18
0 =4 — NOT ISSUE ..eeieeiiirieieeeeeeiittreeeeeeeeiiitrreeeeeeesesseeeeeeeesesssssaeseeessssssaseseessssssssseesenssssssseesennsnnes 28

Businesses entering into contracts under false pretenses, for example featuring
contractors in a bid and not using those contractors

Mean (MUMber 0N SCAIC Of 10 10) wccccuuueeeeeeieeeeiiee ettt e eetee e ctee s eeee e e ette e e s tee e s aaeesssaeeesnseas 5.7
10 — IMAJOT ISSUL.ccuutreeieiiieeeeieeeeiteeeeetteeeeeteeeeebeeeseeteeesessaeeesssaesassaeeesssaesssssaaeessssaessssseesesssees 11
B m 0 ————————————————————————————————————ttttttttaatatatetaeaaaeaeaeaaaaas 19
B = 7 ettt e e et e eeeeeeeeeeeeeeeee—a————————————————————————————————ttttttttttttttatttetatteatataeieaaraeaaaaaaaaans 20
D ettt e et et e te et e te et e et e et e et e et e et e e ateeateea st et e et e et e et e et e e ateeate e et e bt et e et e et e e ateeuteeuteebeebeeteeateeas 12
L = ettt ettt ettt b e e bt et et e e bt e bt e bt e b e e bt e bt e bt e bt e b e e e bt e bt e bt e bt e e ne e bt e ebeeebee st e atenas 17
0 — NOt an iSSUE At Al c...eoueiiiiiiieee ettt ettt st 10
DS TN 11
(X (0 Tl 111 (TP PUUPP RN 50
LY 2 1 TSR UR 23
LI R \ [0 o 113 § (TR 27

Businesses violating contract terms without consequences

Mean (NuUMber 01N SCAIC Of 110 10) c....uuueeeeceeeeeeieee et e eeteeeectee e eeare e e eaee e s aae e s aaeesesaeaasneeas 5.9
10 — MAJOT ISSUC . utiieieiiieeeeiieeeeetee e e tteeeeeteeeeeteeeeeaeeeeeseeeeeessaeessssaeeaassaesasssaaessssaesensseesanssees 14
L o F PP PPURSUPPTPRN 19
B = 7 ettt ee e e e e e ettt e e ————eeeeeeeeeteta———aaeteeettttraaaaaeeeeeateraaaaaaeeeeatterttrnaaaeaeeeteerrennnn 22
D teeute e te e e e te e te e te e te e te et e et e e bt e te et e et e e a b e e s e et e et e e te et e e At e e ate et e e te e et eateeateeateeateeateeatesbeebeebeeteeas 12
L = ettt ettt ettt ettt ettt et e bt bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e be e b e e bt e bt e s ae e bt e sse e beeshtenaeenas 14
0 — NOt an iSSUE At Al c...eeueiiiiiiiiiiiee ettt ettt sttt 10
INOTSUTE c.eeiiiiiiiiecitte ettt e s rae e e e s s s bars s e e e s s s ssnaaeeessenans 8

(I 0 Tl 171 (T UUPP N 55
LS 1 TSP 20
LI R \ (o) 5 113 § (T U PPN 25

Demands for business information that are not necessary for the contract

Mean (NUMDbBET 0N SCALL Of 1 10 10) c..veveuveeeeeeiiiiiiieesieeeiteecteeseeesteesaessseesteesssaessssessasesssseenes 5.4
10 — MAJOT ISSUE . uuereeieiiieeeiteeeetee e eette e e et e e et e e s e ateeseateeeseasteesssteeseubaeessastaeessnsaesssnsaesssnseens 8

L o F U U PSS PPUPTPPPTPRN 18
B = T ettt eeeeeeeeetttt——————eaeeeeeetatata————aeeeeettttttaa—.aaeteettttanaaaaeteeetettrtnnnaaeteeeeereres 19
D teeeeeeeeetttrtuu—aeeeeetettttta.—.——aeeeeeettttta.._aaeeteeetttana_aaaaeeeeetatattanaaaeeeeettatttaanaaaeeeeaeeteternnnaaeeeeeeerrrrnnnnnnn 16
1 = fuuuueeeeeeeeetettuu i eeeaeeeeeetttau————aeeeeeeettart.——__aeetetettraa——__atetettttttaaaaaetteetttraaraaaeaeeetettrtrnnaaeeeeerereres 18
0 — NOt anisSUE At All «...coueiiiiiiiiieeeeee ettt s 10
INOT SUTE ittt e s e ar e e e e s s s arat e e e e s s snnaaeeessennns 11
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Repeated false claims on intellectual property

Mean (MUMbBEr 01 SCALL Of 110 10) ....ueeeeeuueeieeiieeeeiiieeeeccteeeectee e e ceeeeestee s e aaeeessseeesssaesesssseaens 5.2
10 — MAJOT ISSU..eeeuureeueeeeutteniteeite et eeteesteeste e s bt esbee e beeeuteessbeesnteesaseesaseesaseesseessneeennseesseens 10
B m 0 ——————————————ttt————————————————aatttatattaaaeatetatetaeaeaaaeeaaaas 15
B = 7 e ee e e e e e e e e eeeeeeeeeeeeeeeeeeae——————————————ttttttt————————t————————t—tttttettttatttttatetaeaeeeeeraaaas 18
D ettt e et et e te e te e te e te e te et e et e e te et e e ateeateeat e et e et e et e e At e e ateeateeat e e bt e et et e eateeateeate et e eateebeebeebeeateeas 13
L = furuueeeeeeeeeeeeettt i eeeeeeeeeetrta———————eeeeeeettatt_——_———aeeeetettttnn_—ateteterttttnnnaaeetettrrrtnnnnaaeeeearertrrnnnnaaeeeeerereres 18
O — NOt AN ISSUE AL Al ..vvviiiiiiiiiiiiiie et e eeeabee e e e e eeessareereeeeesnssasereeeeeennnnnes 13
IO SUTE ..ttt ettt e e e et e e e e e et e e eeata s eaaaaassasasanseesssnnsaesssnnssesssnnsessssnnsessnsnnnes 14
(X (0 Tl 171 1 (TS UUUPPU N 43
5 NS ettt et ettt et a e bt e bt e e b e st e ae e e st e ae e s st e ne e st e eenees 26
0 =4 — INOTISSUE ...eeeeiirreeeeeeeiiiittreeeeeeeeeiirreeeeeeeessrreseeeeeessssssseeseesssssssssesesssssssssessesesssssssseeessesnssnes 31

Contracts that unfairly lay claim to intellectual property, patents and/or royalties

Mean (NUMber 01N SCAIC Of 110 10) c.c..uuueeeeeeeeeeeiee et e eeteeeectee e eate e e vtee e e tee e e aaeeeesaeeeeneeas 5.5
10 — MAJOT ISSUC . utiieieiiieeeeiieeeeetee e e tteeeeeteeeeeteeeeeaeeeeeseeeeeessaeessssaeeaassaesasssaaessssaesensseesanssees 13
B m 0 ittt e e e e e et te e e —————aaeeeeetetate———aaeeeeetttta——aaaeeeeeteetrtanaaeeeeerereres 17
(X AP PP PPPPPPPPPPN 19
D ettt ettt ettt et et et h e h e bt e a et e b e e bt et et e e bt e Rt e At e a e R e et e bt e a e et e be e bt et e st e bt e Rt e b e ebteat et e sbe e e ebenreeas 10
L = ettt ettt ettt ettt ettt et e bt bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e be e b e e bt e bt e s ae e bt e sse e beeshtenaeenas 19
0 — NOt an iSSUE At Al c...eeuiiiiiiiiiieee ettt sttt st ettt st 12
DA 1 P 10
(I (0 Tl 171 1 (TSP UUUPP N 49
5 N S ettt e e e e e e e e et —r et e e e e e t—aeee e e e e bttt eaaeeaaatataeeeeeeaarrtaaeeaeeeannrrrraaaean 20
Lo TR R \ (o] 5 113 § (PR SU ST PPPPPTPN 31

26. Now you are going to see the same practices that have been raised as potential issues
for small businesses, relating to contracts or agreements. Please state whether or not
your business has been negatively affected by each of the following. If any of the
following are not applicable to your business please mark that option.

Sorted by “Yes, my business has been negatively affected by this”
Different pricing based on the size of the buSINess........ceecerrviiriiienieiriienieeeeeecee e 41
Payment practices that result in delay of payment, including "pay when paid" policies........... 32

Loyalty discounts, where large companies or platforms have bundled products

and services, forcing small businesses to purchase products or services they

do not need, or making it more difficult for small businesses to sell those

SAIMNE PIOAUCES OF SEIVICES ..uveuvteueieieuieierteeetetesteettetete st e e e stessee st e tessesatentensesseeatessesseeseensesseenean 29

Businesses violating contract terms without CONSEqUENCES ........cceevverecreeeciieriieirieeeieeeeeeee 25
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Demands for business information that are not necessary for the contract..........cccceeveureennee 23

Businesses entering into contracts under false pretenses, for example
featuring contractors in a bid and not using those cONtractors ........cceccveeeecveereciveeeesiveeresveeenn. 21

Non-compete agreements, where employees of larger companies have to sign an

agreement with their employer not to work for a competitor for a period of

time after leaving that employer, resulting in reduced access to skilled

workers for small businesses and preventing workers from starting

TheEir OWN NEW DUSINESSES ..eicvveieiiiiiiieiieeiieeiieesteesiteeesteeestteesseesssseessesssseeesseessseessssessssesassesnnes 20

“No price competition" clauses that prevent a business
from selling its product or service more cheaply somewhere else........cccccevvveirvieirvieerceennneennne 18

Exclusionary contracts, where businesses sell on platforms or enter into
contracts with main industry players that forbid them from selling

goods or services on a competing platform or with competing players.........ccceeeevveeeecveeeecneenn. 17
Repeated false claims on intellectual Property .....cceeeecveeeeeiieieciieeeeceee e e 16
Contracts that unfairly lay claim to intellectual property, patents and/or royalties................... 16

Non-disparagement and non-disclosure agreements that attempt to
silence small businesses from speaking out about unfair practices........c..ccecueeveerveerserierieenieenne 16

Confusing or inequitable franchise agreements, such as those in
which the franchisor holds undue leverage over its franchiSees..........cceeeeeevueerveerieeesvieeesieennne 10

Exclusionary contracts, where businesses sell on platforms or enter into contracts
with main industry players that forbid them from selling goods or services on a
competing platform or with competing players

Yes, my business has been negatively affected .........cccceeiriiiiiiiiiiiiniiee 17
No, my business has not been negatively affected ..........ccocervieriiiniiiiiniinieeeee, 39
Not applicable t0 MY DUSINESS ....cecveeruiiriiriirieiteteeteete ettt ettt sttt e e e e e 38
O SUTE ..ttt e et e e e e e et e e e ettt eeeettnnaeesaananaasasansaesssnnssesssnnssassnnnssesssnnsessnsnnnes 7

Non-compete agreements, where employees of larger companies have to sign an
agreement with their employer not to work for a competitor for a period of time after
leaving that employer, resulting in reduced access to skilled workers for small
businesses and preventing workers from starting their own new businesses

Yes, my business has been negatively affected .........cccceeeerviiiiiiiiiiiniiteeeeeeeeeee 20
No, my business has not been negatively affected ..........cocceevieeveriinieniiniiniieeeeeeeeee 41
Not applicable t0 MY DUSINESS ....cecueeeuiiriiriinierieeieet ettt ettt et ettt st ee e eees 34
IO SUTE ettt ee e e et ee e e e et e e e ettt eeeatana e esaanassasasansaessnnnsesssnnssesssnnesesssnnseesnsnnnes 5

Non-disparagement and non-disclosure agreements that attempt to silence small
businesses from speaking out about unfair practices

Yes, my business has been negatively affected .........cccceeirriiiiiiiiiiiniieeee 16
No, my business has not been negatively affected ..........ccocevviriiiniiiiiinninieeeee, 45
Not applicable t0 MY DUSINESS ....cecueeruiiriiiierieriieeteeteete ettt ettt sttt ee e 34
IO SUTE ettt ee e e et ee e e e et e e e ettt eeeatana e esaanassasasansaessnnnsesssnnssesssnnesesssnnseesnsnnnes 5
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Loyalty discounts, where large companies or platforms have bundled products and
services, forcing small businesses to purchase products or services they do not need
or making it more difficult for small businesses to sell those same products or

services
Yes, my business has been negatively affected .........cccooeieiiiiiiiiiiiiiieee 29
No, my business has not been negatively affected ..........ccoccerrieriiniinninninieeeee 34
Not applicable t0 MY DUSINESS ....cccuerierriiriieieeerteeeeeeeetee ettt s s s e s 31
NOL SUTE coeiiiiiiiiiiiiiiiiii ittt abb e s bbs e s saaas e s ssabseessabbsessssaaeesas 6

’

Confusing or inequitable franchise agreements, such as those in which the franchisor

holds undue leverage over its franchisees

Yes, my business has been negatively affected .........cccooeiriiiiiiiiiiiieeeee 10
No, my business has not been negatively affected...........ccocveriiiiniiiiniieiniiiniieneeceeeeeeneeeeene 32
Not applicable t0 MY DUSINESS ....ceecvierriiirieirieinieeeteeste ettt eete e et e ssireesbeesreessaesssessssesnsees 51
INOT SUTE cevuuieeeeieeeeiiiiiieeee e e e eeetttt i eeeeeeeeeeeetatata i eeeeeeeessassssnnnssseseeesssssssnnnsnssessssssssssnnnneseessesssssnnnnnns 7

Different pricing based on the size of the business

Yes, my business has been negatively affected ..........ccceeeeeiiiiieiiiiieiieeceeee e, 41
No, my business has not been negatively affected ...........ccceeeeiiiieiiiiieiiieieeeeee e, 32
Not applicable 10 MY DUSINESS .....eeeeeviiieeiiieieiiieeeeiiieeesireeessreeeesreeeessaeeeeseeeeessseesssssasessssesens 20
INOL SUTE cevviieeeiieeeiiiiiceeee e e ettt ree e e e e e e e et tataba e e eeeeeeaaesssaasssaeseeesssesssssssssseeessssssssnnnnnseesessssnsnnnnnns 7

“No price competition” clauses that prevent a business from selling its product or
service more cheaply somewhere else

Yes, my business has been negatively affected ..........ccceeeeeiiiiieiiiiiecieiceeee e, 18
No, my business has not been negatively affected ..........cccceeevuiiiieiiieieiiiiiieeeeeeeee e, 41
Not applicable T0 MY DUSINESS .....cceeeviiieeiiiieieiiieeeeiiteeesiteeesireeeeseeeeesreeeeesseeesssseessssseessssseeens 34
INOL SUTE vttt ieeeetiiieeee ettt ee e e e e e ettt tataaa e e e e e e eeeaaeasaaaasaeseeeaeeesssssssssseeeeesesssssssnnsseeeessessnnnnnns 7

Payment practices that result in delay of payment, including "pay when paid" policies

Yes, my business has been negatively affected .........ccccoeeirviiiiiiiiiiiniiieeeeeeeee 32
No, my business has not been negatively affected ..........ccoccevvieriieniiiniiniinineeeeee, 36
Not applicable t0 MY DUSINESS ....cecvieeuiiriiriirieriieeteet ettt ettt sttt s e e e 27
NOL SUTE weiiitiiiitteeette ettt ettt sttt e st e s bt e e s bb e e s bb e e s nbatesesbaeesensatesesnaeean 6

Businesses entering into contracts under false pretenses, for example featuring
contractors in a bid and not using those contractors

Yes, my business has been negatively affected .........ccceeiriiiiiiiiiiiiniiiee, 21
No, my business has not been negatively affected ..........ccocevviriiiniiiiiinninieeeee, 36
Not applicable t0 MY DUSINESS ....cecueiruiiriiiirieriteteet ettt ettt ettt 36
IO SUTE ..ttt et e e e e et e e e e et e e eetaaa e esaanassasasansaessannssesssnnssessnnneessssnnsessnsnnnes 7
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Businesses violating contract terms without consequences

Yes, my business has been negatively affected ..........ccceeeeeiiiieeiiiiiiiieeceeceee e, 25
No, my business has not been negatively affected ...........ccceeecuiiiieiiiiieciiiieeeeeeeeee e, 40
Not applicable T0 MY DUSINESS .....ccieciiiieeiiiiiieiiieeecieeeecreeeeeiteeeesteeeeevreeeessaeeeesssseesssseeesssseeens 30
NOL SUTE weeiiiiiiiiiiiiiiiii bbbt s ab s e s aa s e s s b s e s s saba s e s saaneeeas 6

Demands for business information that are not necessary for the contract

Yes, my business has been negatively affected ..........ccceeeeiiiiieiiiiieciiiiieeeeeeee e 23
No, my business has not been negatively affected ..........cccceeeeviiieiiiieeeiiieieeeceeeeee e, 42
Not applicable t0 MY DUSINESS ....ceecveeriiiriiiiniieeiee ettt et eeee et e s et e s reesreessreessneeenne 29
INOT SUTE c.eeiiiiiiiieieetec ettt e s st e e e e e s e s bsbaa e e e e sessnnsaeeessennns 6

Repeated false claims on intellectual property

Yes, my business has been negatively affected .........cccceeieiiiniiniiniinieieeee 16
No, my business has not been negatively affected ..........ccoccevvieriiiniiiniiniinineeeeeeeee, 38
Not applicable t0 MY DUSINESS ....cecueeruirriirierienieteeteete ettt ettt ettt 39
IO SUTE ettt e e e et ee e e e tt e e e ettt eeeatanaeasaasassasasansaesssnnsesssnnssesssnneessssnnsessnsnnnes 7

Contracts that unfairly lay claim to intellectual property, patents and/or royalties

Yes, my business has been negatively affected .........cccoeieiiiiiiiiiiiie 16
No, my business has not been negatively affected ..........ccoccerveriiniiniinninneeee, 37
Not applicable t0 MY DUSINESS ....cecueeeuiiriiriinieniieeieeieeteee ettt ettt sttt ee e 40
INOL SUTE evuuieeeeieeeeiiiicieeeeee e ettt ceeeeeeeeeeetatata i aeeeeeeeesasasssnnnaeseessssssssnnnssessesssssssssnnnnseeeeessssssnnnnnns 7

27. Thinking about any contracts or agreements you’ve entered into with larger

companies, including vendor agreements, overall how difficult were these agreements
to understand? If you have never entered into an agreement with a larger business just

mark that option.

VETY AIffICULL ...veeiteeieeieeeeee ettt ettt ettt st et s b e et e se et e s beeaeebaens 5

Somewhat dIffiCult.......c.coveriiieriiiieeeceeee ettt ettt s 26
NOE 00 AIFFICULL....veeeeeiieeeeiee ettt ee e e eeeate e e e breeeesteeeeenseeeeenssaeesensaeennnns 27
Not difficult @t @ll....coceeeeieieeeee ettt ettt ettt st s 12
Have never entered into an agreement with larger business.........cccccecceeveenenvencieneencenen. 28
NOTSUTE ceiiiiiiiiiiii i r e e e e s s sasas e e e e s s abaseeeessssnnns 1

DIEFICULT «cueeeneninieineeeeerecececececcececacacecsesececacsssesececscsssssssscscssassssscssssassssssscasssssssssss 31
NOU AIFFICUIT euerenenininieceieececerececrecececececsssecececscsssscecscscsssssscecsssssssssssssssssssssssssssssssnse 40

28. Over the course of any of these agreements, has either party threatened or pursued

legal action related to the contract? (Select all that apply)

Yes — the larger company did .......c.ceeeeciiiiiiiiieeeieeeceeecee e e

Yes — My business did......ceeeeciieieiiiieeeiieeeeieeeeee et e e e e ae e e e aa e e e naeas
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29.

30.

31.

32.

33

Have you ever attempted to enter into an agreement with a larger company but were
unable to negotiate the terms?
Y S ittt e ettt et et et e e e e e e e e e eeeeeaeeaeesaseeeseseaesesasassaasasassannnns 32
B[0P PPN 65
INOL SUTE vt iceetiiiieee ettt eee e e e et e et tetaaaeeeeeeeeeeeaeasaaa s aeeeeeasassssssssnsseeeeesssssssssnnseeeeessessnsnnnns 3

Have you ever felt like you were coerced into signing an agreement or contract with a
larger company that you did not fully understand or feel comfortable with?
D TSP URTPN 25
D\ o TS SUTURPPPPRRE 72
IO SUTE ..ttt ee e e eet e e ettt e e eeata e e eeaaaassesasaneeassnnsaesssnnssesssnnssesssnnsesensnnnes 3
Have you ever entered into an exclusionary contract with a larger company, where a
larger company forced you to stop doing business with other clients?
D T RO PRSP ORPPOPPPTRRRRRY 12
N Ottt ettt ettt et e ettt e st e e st e e et e e bt e e bt e e a b e e st e e e bt e e bt e s bt e e bt e e st e e e b e e e beeeabae e ate e abeeeabaeebaeenres 86
INOT SUTE ittt ettt e s et et e e e s e s abb e e e e e s s sanaeeeessennns 2

Many industries require businesses to obtain special licensing, specific to that
industry, to operate lawfully. In order to run your business in compliance with local
laws, are there any special licensing requirements of your business?

D TSN 49
Do TP 46
IO SUTE ..ttt ettt e e e eet e e ettt e eeeeataeeesaanassasasaneesssnnsaesssnnssesssnnsesssnnsesensnnnns 5

[If Q32 = Yes] Overall, on a scale from 0-10, where 0 is extremely easy and 10 is
extremely difficult, how easy or difficult was the experience of obtaining a license for
you?

Mean (NuUMber 01 SCAIC Of 110 10) w.c..uuueeieeeeeieeiieeeeteeeeeteeeeetee e ette e e svaee s e aee e e eaeesesaeeesneeas 4.5
10 — Extremely diffiCult .......ccooeiioeiiiieee et 5

< B PSP PP PPPPPPPPPPR 14
B = 7 ettt —a e ——————————— e at ettt et et et e e e e et e e e eeeeeeeteeeeteeeeeeeaaaaaasaeasnanannns 23
D ettt ute et et e te e te et e et e et e et e e bt e teea e e e ateeateea b e et e et e e et et e e ateeateea b e e et e bt e teeateeateeate et e euteebeebeebeeateeas 12
L = ettt ettt ettt ettt ettt ettt e bt e bt e bt e bt e be e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e s bt e sseenbeesseeentenne 30
O — EXITEIMELY BASY...uveeeuieiiiieiiiieeiieeeieeestesstteesteesteessteesseeeseessssassssesasseessseessseessssassssesesseensseenn 16
NOTSUTE ittt ar et e e e s s aaa s e e e s s s abaseeeesessnnns 1

6 =10 — DIFFICULE ..ceeieitieeiee et eeeetbee e e e eeeeaaaereeeeeeeeasaaereeessessssneeseeeeesnnnns 42
5 N S ettt e e e e e e —ee e e ettt eeaea—teeaeabaeeaaataeaaantaeeaabraeeaanaaeeaaateaeanraeeeanraaeeannraaeann 12
0 = 4 = B8 Y ciiiiiiiiiiiieee et e e et e e e e e e e e et et e e e e e eeeeseseseeaeaesesassnssssnnns 46
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34. Now you are going to see a list of practices that some have raised as potential issues for
small businesses. On a scale from 0-10, please rate how big of an issue you think this is
for small businesses in general, where 0 is not an issue at all and 10 is a major issue.

Sorted by “6-10 — Issue”

Self-preferencing, where larger companies' products or
services appear first on a platform or search engine ...........ccoeceeeiervenieeniieniieniienieseeseeeeeeene 55

Predatory pricing, where larger companies undercharge for a product or
service, forcing other businesses to drive their prices down, potentially
running them out Of DUSINESS ....ueecuieiciieiieeieeeeeee ettt ee e ee e ae e e sae e e e e e reeessaaeenee 55

Copycatting, where larger companies copy the product or service of a smaller business ......... 50

Forced advertising, where companies have to pay high fees to platforms or
marketplaces to have their product or service featured more prominently or
to access customers or fans they've already developed..........coocueeveiernieiniiiniieniienrieenieenieens 46

Loyalty discounts, where large companies or platforms bundle products
and services, potentially leading to anti-competitive practices .......cccovveeeevveeievreeeeccieeeecreeeeans 45

Exclusionary contracts, where platforms or main industry players forbid a business
from selling goods or services on a competing platform or with competing players................. 40

Toll booths, where platforms, marketplaces or other
middlemen extract a percentage of each sale made by a business..........ccecceeveervieriiensiensenneennee. 40

Tying, where a business is forced to purchase some product
or service in order to access another Product OF SEIVICE ........cveecueereeereiieesiieeeireeesreeeeeeesreenaeens 37

Predatory pricing, where larger companies undercharge for a product or service,
forcing other businesses to drive their prices down, potentially running them out of

business

Mean (MuUMber 01 SCAIC Of 110 10) wccccuueeieeeieieeiiee ettt e ettt ctee e e etee e e seee e e s tee e s aaeessnaeeesnseas 5.8
10 — MAJOT ISSU..eeeuuteeuteeeteeeieeetee et e et e st e e sbe e e bt e e bt e e emteesateesabeesmseesaseesseesaneessnseesnseesseesaseesane 19
B m 0t ——————————————————ttttata et et e et aeaeataaataeaaeeaaaeeaaaas 18
B = 7 ettt eeeereeee ettt ettt ——eeeeeeeeetaat———————aeeeeeetetettn_———aeeeatetttttn___——aaetetrtttrnnn—aaeeterrrttntnnnaaeeeeerereres 18
D ettt et et ettt et e bt et e e bt e bt e bt e b e e bt e bt e bt e e a e e e Rt e h e e e Rt e e Rt e st e e at e e Rt e ea e e e Rt e ea et ene e et e et e e ateeate e beeteenreennes 10
L = ettt ettt ettt b e e bt ettt e bt e bt e bt e b e e bt e bt e bt e bt e bt e bt e bt e bt e bt e st e bt e e bt e ebee st e st ens 15
0 — NOt AN ISSUE AL Al ..vveeiiiiiiiiiiiee ettt ceertre e e e eeerbreeeeeeeeessreaeeeeeesssssseseeessesnnnnes 15
INOE SUTE evuuieeeeieeeeiiiicieeeeee e eeettttceeeeeeeeeeetatata i eeeeeeeesssssssnnnssseseeessssssssnnnnsseessessssssnnnnesseesssssssnnnnnns 5

(I (0 Tl 111 1 (T PPPPPPTPPRRRN 55
5 /DK ettt e e et e e et e e e ettt e e e bt e e e et e e e ettt e e e baa e e e bt e e aaartaeeanraeeearaaeeennraeaann 15
O =4 — NOT AN ISSUE ....uvvrrreeeeeeeiitrreeeeeeeeiiitrreeeeeeeesitrrseeeeeessssssssseeseessssssssseseesssssssseesesssssssssseesssnnnes 30

Copycatting, where larger companies copy the product or service of a smaller

business
Mean (NuUMber 01N SCAIC Of 110 10) ..c.uuueeeeeeieeeeiiee et e eeteeeeetee e ette e e s aaee e s aee e e vaeesesaeeesneeas 5.3
10 — MAJOT ISSUC . utiieieiiieeeeiieeeeetee e e tteeeeeteeeeeteeeeeaeeeeeseeeeeessaeessssaeeaassaesasssaaessssaesensseesanssees 16
8 m 0 ————————————————————————————————————ttttttttaaatatatatateeeeeeaeaaaaas 17
B = 7 ettt —a———————aea—— b aae ettt et et et et et e e eeeeeeeeaeeeeeeeeeeeaaaans 17
D5 eeuteuteteeut e tete teeatetete st et et e teaat et e seeate st et e esteat e te s e eatent et eeseeatente st e st et enseentent et eeseentetensaeneentans 9
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0 — NOt AN ISSUE AL Al ..vveeiiiiiiiiiieeeececireeee ettt e eeerrree e e e e eeetbreeeeeeeesassssseeeesssssssssesessesnsnes 19
INOL SUTE evtiieeeiieeeeiitieeee e e e eeetttteee e e e et e et tatabaeeeeeeeeesaessssasssaaeeeesssssssssssnsseeessssssssnnsnnseeeessssssnnnnnns 7
(I (o Tl 1111 (< T OO PP PPPPPPPPPRRRN 50
5 /DK ettt ettt e e ettt e e e bt e e e s bt e e e et e e e ettt e e e bt t e e e rteeeaataeeeanraeeearaaeeennraaeenn 15
(oI e Lo s 15 111 (USSR 35

Self-preferencing, where larger companies’ products or services appear first on a
platform or search engine

Mean (MuUMber 01 SCAIC Of 110 10) wccccuuueeieeeieieeiiee ettt e et e eeetee e seaee e s sae e e s aee e s aaeessnaeeesnseas 5.9
10 — MAJOT ISSUE..ceeuutereueeeeteeeieeeitte ettt e et e st e e sbe e s bt e e beeeesteesuteesaseesaseesaseesseesaneeesnsessnsaesnseesaseesane 17
B m 0t ———————————————tt—tata ettt et e et aeaeeeatatataaaeaaaeeaaaas 21
B = 7 ettt e ettt —eeeeeeeeeetatt———————eeeeeeetttttar—————aeeeattttttan__——aaetatrtrtrnnnaaaeeterrrrtrtnnnaaaeeeearereres 17
D ettt et et et et e et et et et e e et et e e a et e at e e At e e a et et e e a et et e e at e e At e e ateea b e e et e et et e e ateeuteeate et e e et e teebeeteeateeas 12
L = ettt ettt b e bt et e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e e bt e bt e nb e e bee st e eneene 14
0 — NOt AN ISSUE AL Al ..vvveiiiieiiiiieeeieeeiieeeee et ceerire e e e eeeabreeeeeeeeessresreeeeesssseseseeeseesnsnnes 14
NOL SUTE weeiiiiiiiiiiiiiiiiiiirt bbb s abb e s bbb e s aaas e s sabseessabasessssaaeesas 6

(I (0 Tl 111 (TS PPPPPP PPN 55
5 /DK ettt ettt et e e et e e e ettt e e e bt e e e et ae e ettt e e e bt aeee bt e e eartaaeenraeeearaaeeenraaeann 18
0 =4 — NOT AN ISSUE ...uuvrrrreeeeeeeiirreeeeeeeeiiitrreeeeeeeesitbaseeeeeessssssssssesessssssssseesessssssssseeeessssssssssseessnnnes 27

Forced advertising, where companies have to pay high fees to platforms or
marketplaces to have their product or service featured more prominently or to access
customers or fans they've already developed

Mean (NUMber 01N SCAIC Of 110 10) w....uuueeeeeeeeeeeeee et ettt eectee e etee e e etee e s eaae e s aaee s saeeeeaseas 5.1
10 — MAJOT ISSUC.ccuutrieieiiieieeitee ettt e e eetteeeeeteeeeeteeeeeateesesaeeeeassseesssaeeesssaeesasssaessssaessnssnasanssees 12
L N o H OO P PP PPPRTRPPTPIN 16
B = T ettt eeee e e e ettt et e ————eeeeeeeettteta————aaeeeetetatta————aaetetttttaaa—aaaeeteetttrrrrnaaaeeeeerereres 17
D ettt ettt ettt ettt ettt et st e e e s e e e R e e et e et e et s et s e e e R e e e e et e e et e et s a e s aneea e e ae e e et e et s nesnesnesareas 12
L = ettt ettt ettt ettt et ettt e bt et e e bt e bt e bt e bt e bt e bt e bt e bt e bt e a e bt e bt e bt e b e e bt e bt e s ae e seeshe e beenatesatenaes 14
0 — NOt an iSSUE At Al ....eeueiiiiiiiiiiee ettt ettt sttt 20
INOL SUTE weiiitieiiteeet ettt ettt ettt e st e sttt e s ba e s sba e e s nbbtesenbaeesenratesennnaeenan 8
(I 0 Tl 171 1 (TS UUUUR RN 46
LA 0 ) O SUPRRP 20
0 =4 — NOt QI ISSUE .. eeeeeeeeeeeeeeeeeeeeeeeeraartersrsaesararrerarererarararrerereseeeeeeeeeeeeeeeeseeeeeseseseesseseenns 34

Toll booths, where platforms, marketplaces or other middlemen extract a percentage
of each sale made by a business

Mean (NUMDbBET 0N SCALL Of 1 10 10) c..ueeeveeeeeeeeciieecieeeieeecteeeteeseeesteeseessteesteesssaessssassssesssseenns 4.6
10 — IMAJOT ISSUE ... uutiieieiiieieeiteeeetee e eette e e te e e et e e st eessatee e s abeeessastaeessseeesssaeessssaesssnsaessnssees 10
LS o F USSR PURTPN 13
B = T ettt eeeeeeeeeetttta—————aeeeeeeeteteta——————ateeettttttan—.aaeteetttttnnaaaaeteeetettrtnnnaaeseeerereres 17
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1 = furuueeeeeeeeeetettuu i eeeeeeeeeetttau————aaeeeeetttarta——__aeetetettrta——_atetetttttttaaaaeeeeetetrtanaaaeeeeetettrtrnnaaeseeeeereres 18
0 — NOt an iSSUE At All «...coviiiiiiiiiiice ettt et s 22
NOT SUTE weiiiiiiiiiiiiiiierc ettt ba e s ab s ab s a s e sas e e ab e e sab e s saaeesasesannesnnas 8
6 = 10 — ISSUC . it iiiiiiiiitceee e ettt ee e e e e ettt r e ee e e e e ettt b e e e e e e e e e et e e e e e aeeeeetaeaaaaaaaaeeeeaaaerenn 40
5 /DK ettt ettt et s e st e bt et e et e e e ne e e e st e e e bt e e bt e s reeereeeeneeennee 20

0 - 4 — Not an issue41

Tying, where a business is forced to purchase some product or service in order to
access another product or service

Mean (NUMDbBET 0N SCALC Of 1 10 10) c..ueeeuveeeeeeeeeiieecteeeieeeceeecteeseeesteesaeesaeesseessaessseeesseesssseenns 4.5
10 — MAJOT ISSU..eeeuuteineeeeieeeite et et e et e st e st e st e et e s mteesateesabeessbeesaseesbeesaneeesneeesneeesnseesaseesane 8

ST o TSRS RPURTRN 14
B = 7 ettt reeee e ettt ettt —eeeeeeeeeettat————————eeeeeetetttt——————aeeeattttttrn—__——aaetttttttrann—aaeeterrrttrtnnnaaaeeaearereres 15
D ettt et et et et et et et et et e et e et e e a e e e a e e e a e e et e et e e et e at e e Rt e e a e e e at e et e e et et e sateeateeateeae e et e e beebeeabeeateas 14
= ettt ettt ettt et ettt et e bt e bt e bt e bt e bt e bt e bt e bt e bt e bt e b et bt e bt e nt e bt e bt e bt e bt e st ens 21
0 — NOt an iSSUE At All «...eoeiiiiiiiiiieeeee ettt ettt 22
INOE SUTE evuuieeeeieeeeiiiicieeeeee e eeettttceeeeeeeeeeetatata i eeeeeeeesssssssnnnssseseeessssssssnnnnsseessessssssnnnnesseesssssssnnnnnns 7

(I (0 Tl 111 (T TP PPPPPPPPRRRN 37
LSS0 ) SRRSO 21
0 =4 — NOT AT ISSUE c.uvvieieeiieeieiieeieitteeeeiteeeesteeeeetteeeessseeeessseeessssaeesssseeessssseesssssseessssseesssssseennns 42

Exclusionary contracts, where platforms or main industry players forbid a business
from selling goods or services on a competing platform or with competing players

Mean (NuUMber 01N SCAIC Of 110 10) ..c..uuueeeeeeeeeeeiiee ettt e eeeeeeectee e ette e e rtee e s aee e e aaeeessaeeeeneeas 4.6
B LO IR - o] 1513 - TP 9

B m 0 ———————————————————————————————————tttttttttaatatatatataeaeaeaeeaaaas 12
B = T ettt e e e e ettt ettt ———eeeeeeeet et e a———aaeeeeet ettt a—.aaeteettetaaaaaaeeeeetaetrernaaaeeeeerereres 19
D ettt te e et e et e te e te e et et e et e et e e bt e te et e e ateeuteeat e et e et e et e et e e ateeateeat e e et e bt e ateeateeateeate et e eatesbeebeebeeateeas 12
L = ettt ettt a e bt e bt e bt et e e bt e bt e bt e bt e bt e bt e bt e bt e bt e e bt e bt e st e bt e eht e bt e sbe e hee e st eentenae 19
0 — NOt an iSSUE At Al ....eeueiiiiiiiieeee ettt sttt sttt 21
IO SUTE ..ttt e e e e et e e e e et e e eetta e eeaanassasasansaesssnnsaasssnnssesssnnssssssnnseesnsnnnes 9

(I (0 Tl 111 1 (TS UUPR RN 40
L3 ) ST U SURO 21
O =4 — NOt QI ISSUE .. eeeeeeeeeeeeeeeeceeeeeee i aartesesrasessesrararererararaesrseseseseeeeeeeeeeeeeeeeseseseseseeesesennns 39
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Loyalty discounts, where large companies or platforms bundle products and services,
potentially leading to anti-competitive practices

Mean (NUMDbBEr 0N SCALE Of 1 10 10) c..ueveveeeeueiiiiieeiieenieeeiteeitessteesireesressseesseesssaessssessasesssseenns 5.0
10 — MAJOT ISSUE . euetieieiiieieeitee ettt e ettt e e te e s et e e sttt e s e ateeeseaseeessastee e s seeeessnsteesnassaesssnsaeessnsees 10
B o 0 ittt e e e e eeee et ta—————aeeeeeetetttta———aeeeeettttara—aaaeeeeettttttnnnaaeteeeeereres 16
B = T ettt eeeeeee ettt tte———————eeeeeeetetata————aateeetttttta————aaeteettttaaa—aaaeeteetettrtanaaaeteeerereres 19
D ettt ettt ettt ettt e et et e e et e e R e e et e et e et et s R e e e e e Rt e et e e et e et s e e s an e et e ne e e e e e e e saesnesnesaneas 13
1 = furuueeeeeeeeetettteeeeeeeeeetttar—————aeeeeeettttt—————aeetettttraa——_aeettetttttaaaaaeetettttttanaaaeeeeeeettrtrnnaaeteeerereres 18
0 — NOt aniSSUE AL Al1 ..cueeviiiiiiiiieiie ettt e e e etee e s e ste e e eebeeesensaeeeesaseeessnsaesannes 17
INOL SUTE evteeeeiieeiiiiieeee ettt ee e e e e e ettt tetaaaee e e e eeeeeaeaasaa e seseeeaeessssssssssseeeeesessssssssnsseeeessesssnnnnns 7

(X (O Tl 11 PP RPPRR 45
LS 0 ) PR UPRN 19
O =4 — NOU AT ISSUE .. eeeeeeeeeeeeeeeeeeeetraarrererereraseararareserarererrerereeeeeeeeeeeeeeeeeeeeeeeeseeeseeneesnnnns 35

35. Now you are going to see some of the same practices that have been raised as potential
issues for small businesses. Please state whether each has affected your business or
not. If any of the following are not applicable to your business, please mark that
option.

Sorted by “Yes, this has affected my business”

Self-preferencing, where larger companies' products or
services appear first on a platform or search engine ...........cccceeeevieeeeiiieeeiiieeecree e 35

Predatory pricing, where larger companies undercharge
for a product or service, forcing other businesses to drive

their prices down, potentially running them out of business ..........cecceeververviervenninseeceeenee, 34
Loyalty discounts, where large companies or platforms bundle products

and services, potentially leading to anti-competitive practiCes .........ccoveerveerierreenreenseerseerseeneen. 28
Copycatting, where larger companies copy the product or service of a smaller business ......... 28

Forced advertising, where companies have to pay high fees to platforms
or marketplaces to have their product or service featured more
prominently or to access customers or fans they've already developed..........ccocceevvierreerncuennne 27

Toll booths, where platforms, marketplaces or other
middlemen extract a percentage of each sale made by a business.........cccceecvieeecciieecciieeeecnnenn. 26

Tying, where a business is forced to purchase some
product or service in order to access another product Or SEIVICE ......ccccveeeercereeeriueeeescieeeeeneneenn. 22

Exclusionary contracts, where platforms or main industry
players forbid a business from selling goods or services on a
competing platform or with competing players.........ccocceeeeeieriieriinienieneeeeeeete et 16

Predatory pricing, where larger companies undercharge for a product or service,
forcing other businesses to drive their prices down, potentially running them out of

business
Yes, this has affected MY DUSINESS ...ccccuviiiieeiiiieiieecteeeeee e eee e ae e e e 34
No, this has not affected MY DUSINESS .....ccveeriieeciieecieeie e eee e e ae e aeeereeeeeeenes 35
This is not applicable t0 MY DUSINESS...c...ceriiriiriirierierieeteetete ettt 24
D0 1§ USRSt 7
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Copycatting, where larger companies copy the product or service of a smaller

business
Yes, this has affected My DUSINESS .....ccooieiriiiiiiiiiieeieectece ettt sre e 28
No, this has not affected MY DUSINESS .....cccveerieiriiiiiiiriieiieee ettt 39
This is not applicable 10 MY DUSINESS. .....ccccvieieiiiiieeiiieeeiieeeeetee e ecre e e see e e e eree e e veeeeeaeeeeesaneas 27
NOE SUTE ceeiiiiiiiiiiiiiiiii bbb s bbb s aaa s e s s bbb e e e sabasessaaneeeas 6

Self-preferencing, where larger companies’ products or services appear first on a
platform or search engine

Yes, this has affected My DUSINESS ...ccccviiiieeiiiiiciieeccetee ettt e ee e e e e e e 35
No, this has not affected MY DUSINESS ....ccuviiieeiiiieciiieeeee et e re e e aae e 32
This is not applicable t0 MY DUSINESS......ccccviereiiiiieeiiieeerieeeeeteeeeriee e eereeeeeree e e reee e e aeeeeesaneas 26
INOL SUTE cevtiieeeeieeieiiiiieeee e eeetttteee e e e et e eetetabaeeeeeeeeeeaaeassaassssaeeeessessssssssssseeesessssssnnnsnseeeeesssssnnnnnns 7

Forced advertising, where companies have to pay high fees to platforms or
marketplaces to have their product or service featured more prominently or to access
customers or fans they've already developed

Yes, this has affected My DUSINESS ...ccccuvieiieiiiiieiieeectee e e ae e e 27
No, this has not affected MY DUSINESS ....cc.uviiieeiiieeciiieceeeeee e e e aee s 36
This is not applicable t0 MY DUSINESS.....cccccvieieiiiiieeiiieeeiieeeeieeeecee e eeeeeeeeree e e aeeeeaeeeeesnneas 30
INOL SUTE cevviieeeiieeeiiiiiceeee e e ettt ree e e e e e e e et tataba e e eeeeeeaaesssaasssaeseeesssesssssssssseeessssssssnnnnnseesessssnsnnnnnns 7

Toll booths, where platforms, marketplaces or other middlemen extract a percentage
of each sale made by a business

Yes, this has affected My DUSINESS ...ccccviiiieeiieiieiieectee e e e e 26
No, this has not affected MY DUSINESS .....cuvviieeiiiiieiiieceee e e e aee s 36
This is not applicable t0 MY DUSINESS......ccoctirrierrierrieeniieeieeeteerte et et e st e ssreessreeesaeeesareenas 33
INOT SUTE c.eeiiiiiteieeetec ettt e st ae bt e e e s e s barba e e e e s s smnnaeeessennns 6

Tying, where a business is forced to purchase some product or service in order to
access another product or service

Yes, this has affected My DUSINESS ...ccccuviiiieiiiiieiieecteereee e e 22
No, this has not affected MY DUSINESS ......cveeiieeeciieecieeie e ece e ee e ae e ae e e e e e eeeeaes 39
This is not applicable t0 MY DUSINESS.......covuiiiiiriiiiieeieeeeee et 31
INOT SUTE c.eeiiiiiiiieieetec ettt e s e ae st e e e s s s abat e e e s s s snraaeeessennns 8

Exclusionary contracts, where platforms or main industry players forbid a business
from selling goods or services on a competing platform or with competing players

Yes, this has affected My DUSINESS ....oecveeiiiriiiiiiieieeeetettet ettt 16
No, this has not affected MY DUSINESS .....ccveerieiecieecieecie e eeee e e ae e eeeereeenes 45
This is not applicable t0 MY DUSINESS....c..ceviiriiriirienteieete ettt 33
INOL SUTE weiiitieieiteeet ettt e e et e s bt e e sb et e s bb e e s ba e e s nsaeesesbaeesensatesenraeenan 6
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Loyalty discounts, where large companies or platforms bundle products and services,
potentially leading to anti-competitive practices

Yes, this has affected My DUSINESS .....ccooieiriiiiiiiiiieeieectece ettt sre e 28
No, this has not affected MY DUSINESS ....ccccveerieeriiiririieiiie ettt ssreesre e s e e ssaeesaee 39
This is not applicable 10 MY DUSINESS. .....ccccvieieiiiiieeiiieeeiieeeeetee e ecre e e see e e e eree e e veeeeeaeeeeesaneas 27
NOE SUTE ceeiiiiiiiiiiiiiiiii bbb s bbb s aaa s e s s bbb e e e sabasessaaneeeas 6

36. Now you are going to see some statements in favor or changing the rules to support
small businesses. Please rate whether you strongly agree, somewhat agree, somewhat
disagree, or strongly disagree with each statement. If you’re not sure how you feel
about a particular item just mark that option.

Sorted by “Agree”

Small businesses are some of the most exciting innovators right now, but larger
companies have the resources to take these businesses' creative ideas, mass
produce them, and drown small businesses out with their market power .........cc..ccecceevieeeennce. 83

Our economy is changing and it's time to update our current laws for
the modern age to protect consumers and small bUSINESSES ......ccccveerverecieeerieerieeirieenieeerieennne 82

Larger companies have greater access to capital and employee benefits
like healthcare, putting them at an automatic advantage and making

it very difficult for small businesses t0 COMPELE ........eeeecvieieeiiiiiieiiieeeeeeeee e e e 82
Large companies get a competitive advantage by having resources to negotiate

contracts and agreements that allow them to take advantage of small businesses ................... 80
Large companies have too much control over markets, and local, state, and federal

government need to step in to help create a more equitable playing field...........c.ccceverveennennee. 80
We need strong enforcement of anti-trust 1aws.......coceeverieriiiiiiniiniineeeeeeeeeeeeen 76
Greater regulation is needed in online marketplaces in order to limit predatory

practices by large corporations and stop the growth of monopolies across industries .............. 75
More regulation is needed to stop the growth of monopolies across industries............cccuee..... 74

Tech giants make it difficult for small online retailers to do business by
changing platform algorithms with little transparency or warning.........cceccceeeverrveervveensueennnee 72

Online marketplaces are altering consumer expectations by offering
unsustainably low prices that small businesses have difficulty matching ...........ccecceeevverneenee. 71

Burdensome licensing requirements often make it difficult
for small businesses to compete in the market ..........ccoccveeriiiiniiiiniiinrieeeeeee e 68

Large companies have too much control over markets, and local, state, and federal
government need to step in to help create a more equitable playing field.

SETONGLY ATEE ....vveeieiiieieeieeeeeiteeeeetee e ettt e eeteeseteeeeesaeeeeessaeeeasseeeaassseeeesssseesasssseeassseesnnsseesannes 41
SOMEWRAT AZTEE ...ccccuviieieciiieeeiieeeectee ettt e e ete e e eetteeeetteeeeebeeeeeseeesesssaeeessseeeasssseesessseessnssseesnnns 38
SOMEWNAL AISAZTEE ....eeeuveiriieiiiieieeett ettt ettt st et e st e s bt e s beesbeessmbeesnseesaseesaneas 10
SEEONGLY AISABIEE ...evveenieeiieiieiteee ettt ettt sttt e st e st e st e s bt e s st e st e stesbesabesatenas 4
INOL SUTE vveeeeieeetiiiiteee ettt ee e e e e et et e tetaaa i eeeeeeeeeaaeasssssaeseeeesassssssssssseeeaesesssssssnnsseeeeseesssnnnnns 7
ALBTO .ttt sttt et e s s et e e s et e s e et e s e nrae e s e neeens 80
DISAGIEE ...evveeieiieeeeitee ettt ettt e e et e e e ettt e se bt e e se b tee e s abaeesesbae e s e st e e e ee bt e e sentaeeeebaeesenaaeeenee 13
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Large companies get a competitive advantage by having resources to negotiate
contracts and agreements that allow them to take advantage of small businesses.

STTONELY ATEE .veeuvveeeuieeeiieritieriteerteeeiteeeteeeteessteeesatesssseesseesseessseessssessssessssessssassssasssssessssesnses 42
SOMEWNATL AZTEE ...veeeuveeeuiieiitieiiieeiteeesite et e et ert e e ste e e bt e sbeesbeessbaessssesssseessseesssassssassnssesnssesnsses 38
SOMEWRNAL AISAZTEE ...vveeieeiieieeiieeeetee ettt ettt ee e e e ete e e e eeaeeeeateeeeenbaeesensaeeeeansseesasssaeannes 9
SEIONGLY QISAZTEE .eeevveeieiiieeeeiteeeeiee e ettt e eeete e e e tteeeeteeesestaeeeenseeeaesssaesesssaeesansssaeassseesnnsseeasnnes 3
INOT SUTE weiiiiiiiiiiiiciiiccr et b e s ab s s as e saa e e ab e e sab e s ssneesanesannesnnas 8
A GTOE ettt ettt et e e e e e e e e e e et eeeeeeeeaeaaaaaaeasasasaseaesnnnnnnnnnnrnnnnsnannnannnnns 80
DISAZTEE ....eeeneieeieeeetteete ettt ettt et e et e e bt e st e s bt e s ateesubeesabeesab e e s bt e esteeeast e s beesbte e bbeeeneeeeneeesareenn 12

Small businesses are some of the most exciting innovators right now, but larger
companies have the resources to take these businesses' creative ideas, mass produce
them, and drown small businesses out with their market power.

SETONGLY ATEE ....vvieieiiieeecieeeeeiteeeecteeeeett e e eertteeeeetteeeeeateeeessbaeeeeseeesasssaasessseeesasssseesasssesenssseesnnns 50
SOMEWRAT AZTEE...ccccviiiieiiieieeiieeeetee e ettt e et e e eetteeeetteeeesbeeeeebeeesesssaeeessseeeesssseeesssseeesssseesanns 33
SOMEWRAT AISAZIEE ...vveeieiiieieeiiieeeiee ettt e e et e e e etee e s eeteeeessbaeesessaeeeesnseeesssseessnnes 8
SEEONGLY AISABIEE ...eeveenieiiieiieiteeee ettt ettt et e st e st e st e s bt e s bt e s st e sabesbestesabesatens 2
INOL SUTE vvieeeeeieeeeitiicee e ettt ree e e e e ettt tetaaaee s e e eeeeaaeasssassaeseeeasensssssssssseeeessssssssssssseeeeessensnnnnnns 7
ATOE ..ottt ettt ettt et e s et e e et s nee e e s ra e e s e nae e e s nrae e s neeeesennas 83
DISAGIEE c.eveeeeiieeeeitee ettt et e e ettt e s e sabe e e ettt essabe e e e s bt e e e e bt e e e et b e e seabaeeesabbeeeettaeeesaraaeens 10

Tech giants make it difficult for small online retailers to do business by changing
platform algorithms with little transparency or warning.

SEEONGLY QI ..ottt ettt ettt ettt et e bt et e bt e bt e be et e e be e bt e sbeesbeenseenseens 37
SOMEWNATL AZTEE ....eeeveeeiieeiieeiieecie e eeete et e e rteeete e e teeeteesbe e e beeesseesssseessseesssaeassaeesssessssessssens 34
SOMEWNAL AISAZTEE ...veeeevieirieiiieeiieeeiee et cte e et e et e et e e teeesaaeesasesesaeessseesssaeesssassssesesseennseenn 9
SETONGLY AISAZIEE ..eevveerurieriiieiiiieerieeeiteesteestteesteesteseteesseessseessssessssessssesssseesssesssssessssesesseensseens 4
IO SUTE ..ttt e e ettt e e e et eeeaata e e eeauaasseaasanseeassnnssesssnnssesssnnsessssnnsessnsnnnns 15
AABTEE .ttt ettt ettt e e et et e s e e bt e e e e e s e b et e e e s se e aratteeesesennrnaee 72
DISAZTEE c.eeeueverieeeeeieiiiteeeeeeeseiteeeeesesstraeteeeeesssssraaeesesssssssaaeesesassssssasesssssssssssseeesssssssseeeesesnsssnsns 13

Online marketplaces are altering consumer expectations by offering unsustainably
low prices that small businesses have difficulty matching.

SETONELY ATEE .veeuvveeeureeeiieiitieriteerteeeiteeetteesueessaeeesseesssseesseessseesssaessssessssessssessssasessasssssesssesssses 35
SOMEWNATL AZTEE ...eeeeuvieeiieiitieiiieeiteeetesrtte et e st e et e e e bt e sbeesbeessbaesssaesssseessteesssaesssassssesnssesnsses 36
SOMEWRNAL AISAZIEE ...vveeieeiieeeeiiieeetee ettt et ee e e e ete e e eetaeeseatee e e svaeesessaeeesanseeesensseesanes 14
SEIONGLY QISAZTEE .eeeevveeieiiieieeiteeeeitee e ettt e eeere e e et eeeeteeeeeeataeeeesseeesessaeeesssaeesassssessssseessnsseessnnes 5
NOTSUTE weciiiiniiceteeeee et ae e e e aae s e ae s e se e e saeeenee 10
A GTOE ..ttt et ettt et et et e e e e eeeeaeeaeaaaeeeseaeaeeeaeaasassenenennnnnnnannnnnnnnnn 71
DISAZTEE ...eeenieeeiieeeteeete ettt et e et e et e st e e bt e s ateesabe e s bt e s bt e s bt e e st e e eabtesa bt e s bee e bt e e eneeeeneeenaneenn 18
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Our economy is changing and it’s time to update our current laws for the modern age
to protect consumers and small businesses.

STTONELY ATEE .veeuvveeeuieeeiieritieriteerteeeiteeeteeeteessteeesatesssseesseesseessseessssessssessssessssassssasssssessssesnses 48
SOMEWNATL AZTEE ...veeeuveeeuiieiitieiiieeiteeesite et e et ert e e ste e e bt e sbeesbeessbaessssesssseessseesssassssassnssesnssesnsses 34
SOMEWRNAL AISAZIEE ...vveiieeeiieieiiee ettt ettt e et e e e bt e e eetre e s eateeeesnbaeesensaeeessnseeesasssaeanes 7
SEIONGLY QISAZTEE .eeevveeieiiieeeeiteeeeiee e ettt e eeete e e e tteeeeteeesestaeeeenseeeaesssaesesssaeesansssaeassseesnnsseeasnnes 3
INOT SUTE weiiiiiiiiiiiiciiiccr et b e s ab s s as e saa e e ab e e sab e s ssneesanesannesnnas 8
A GTOE ettt ettt et e e e e e e e e e e et eeeeeeeeaeaaaaaaeasasasaseaesnnnnnnnnnnrnnnnsnannnannnnns 82
DISAZTEE ...veeeneeeeiieeetteette ettt et ettt e et e e bt esbe e e bt e e sute e s st e s beesabe e s bte e st e e e bee s beesbae e bte e nteesareenanees 10

Greater regulation is needed in online marketplaces in order to limit predatory
practices by large corporations and stop the growth of monopolies across industries.

SETONGLY ABTEE ....vvieietiieieeieeeeetteeeeeteeeeetteeeerteeeeetteeeeeareeeeessaeeessseaesssssaeesssseeesesssaeessssesssssseesnnns 40
SOMEWRAT AZTEE ...ceceuvrieieciiiieeiieeeeiteeeeetteeee st eeeetteeeetteeeeebeeeesseeesesssaeeessseeessssseessssseesssssseesnnns 35
SOMEWNAT AISABIEE ....eeuveenreeiiiiieiieieete ettt ettt ettt ettt et e st e st e s bt e s st e s st e st e saeesaeesaeens 10
SEEONGLY AISABIEE ...cneeenieeiieiieitee ettt sttt ettt st e st e st e s st e s st e st e stesbesabesateeas 4
NOTSUTE c.eeiiiiiiiiiicctec e s ae e e e e s s s basa e e e e e s s aabaeeeeseans 11
AABTEE .ttt ettt et e ettt et e e e a et e et e e e e e bttt e e e e ee e nn et e e e e e e e nneateeeeeeennnnee 75
DISAGIEE ..ttt ettt ettt e e ettt e s e bt e e s et e e s et e e e e e bt e e s e st ae e e e bt e e seataeeeebaeesertaeeeane 14

More regulation is needed to stop the growth of monopolies across industries.

SETONGLY ABTEE .veeuvveeereeeeiieriiersieesiteeaiteeesteesteeessteessresssseessseessseessssessssesassesssseessssessssessssessssesssseens 41
SOMEWNAL AZTEE ...veeeuveieiieiitiieiieesieeeit et e et e et eesteee bt e steesbeeesbaessssessssesssseesssasassaessssessssesnsses 33
SOMEWNAL AISAZTEE ...veeeuvieiiieiiiiieiieeeie ettt ettt e et e et e et eesaresssseessseessbaessssassssesesseessseenn 13
SETONGLY AISAZTEE ..eeuvveeenrieriieriiieerieeeiteerte ettt esteesteesbeesreessbteesaseesssessssesssseesssaessssessssesssseessseenn 4
INOL SUTE cevuuieeeeieeeiiiiicieeee e et eeettttceeeeeeeeeeetatata i aeeeeeeeasarsssnnnssseseeesssssssnnnsneseesssssssssnnnnesseeessssssnnnnnns 9
A GTOC ettt ettt ettt e e e e e e et e e e eeeeeeeeeaeaaaasasasasasasesesasnnnnnannrnsnnsnanrnnnnnnns 74
DISAGTEE ....evveeeeiiieeeeieeeeette e eette e e e eteeeeetteeeebteeseabaeeeesaeeeeastaeeeansaeeaasstaeeeassteesastaeeaansaeeeasteeaannes 17

Larger companies have greater access to capital and employee benefits like
healthcare, putting them at an automatic advantage and making it very difficult for
small businesses to compete.

SETONGLY ATEE ....vvieieeiieeiecieeeeettee et e eeete e e eertteeeeeteeeeeaeeeeesssaeeeasseeesasssaeesasssessassssesenssseessnsseesanes 50
SOMEWRATL AZTEE...ccccuviieieiiieieeiiee ettt et e ee et eeeeteeeeetteeeeeteeeeebeeeeassseeesasseeesasseesansssessnnsseesnnns 32
SOMEWRNATL AISAZIEE ...vveiieeiiiieeiiie ettt ettt e e e ete e e e e teeeeesateeeessbaeesensteeeesnseeesesseaeannes 9
SEIONGLY ISAZTEE .eeevveeieiiieieeiieeeeiee e ettt e eeete e e et eeeetteeeesbaeeessseeesesssaeeeessaeesasssseeasssseessssseesnnnes 3
NOT SUTE ettt et ettt e e e e e e eeee e se s ssee s e e e et e ee e et e ee e et eaeaeaaaaeaeseseeeeeaeaeseaanens 7
BN 4 (TSP PP PPPPRTTRROPPIRE 82
DHSAGTEE ...evveeieiiieeeeitee et e ettt s et e e ettt e e e e tteese bt e e eessteesesstaeeeansaaesastaeeeasteesastaeeeanstaesasaeeeannes 12
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Burdensome licensing requirements often make it difficult for small businesses to
compete in the market.

STTONELY ATEE .veeuvveeeuieeeiieritieriteerteeeiteeeteeeteessteeesatesssseesseesseessseessssessssessssessssassssasssssessssesnses 29
SOMEWNATL AZTEE ...veeeuveeeuiieiitieiiieeiteeesite et e et ert e e ste e e bt e sbeesbeessbaessssesssseessseesssassssassnssesnssesnsses 39
SOMEWRNAL AISAZIEE ...vveiieeeiieieiiee ettt ettt e et e e e bt e e eetre e s eateeeesnbaeesensaeeessnseeesasssaeanes 14
SEIONGLY QISAZTEE .eeevveeieiiieeeeiteeeeiee e ettt e eeete e e e tteeeeteeesestaeeeenseeeaesssaesesssaeesansssaeassseesnnsseeasnnes 8
NOE SUTE Loiiiiiiiiiiiiiiiiii bbbt s bb bbb e e s s saas e s s aaae s 10
A GTOE ettt ettt et e e e e e e e e e e et eeeeeeeeaeaaaaaaeasasasaseaesnnnnnnnnnnrnnnnsnannnannnnns 68
DISAZTEE ...veeeneeeeiieeetteette ettt et ettt e et e e bt esbe e e bt e e sute e s st e s beesabe e s bte e st e e e bee s beesbae e bte e nteesareenanees 22

We need strong enforcement of anti-trust laws

STTONELY ATEE ..euuveeueeeeiieriiieeitte et eeteeetteette e bt e esateesateesbeesbeesasaessmeeasneeesaseesaseesseessseessnseesseens 41
SOMEWNAL AZTEE ....eecuvieeiieetieeiieecieeeteeectte et e e rteesteeeteesteeebe e e seeesseeessseessseesssaaassaaasseensseenseens 35
SOMEWNAT AISABIEE ....eouveeueiriiiiieitee ettt ettt et et e st e st e sat e s st e sat e st e stesbesabesateas 7
SELONGLY AISAZIEE ..eeeuveeerieeirierieieerieeeteeeeteeerteesteessteesseeaseessseessssessssasasseessseessssessssessssesssseensseens 3
IO SUTE ettt e e e et ee e e e tt e e e ettt eeeatanaeasaasassasasansaesssnnsesssnnssesssnneessssnnsessnsnnnes 13
AABTEE .ttt ettt ettt e e et e ettt e e e s e ettt e e e e e e b et e e e e s e e nnetteeeeeeennrnaee 76
DISAGIEE ...ttt ettt et e ettt e e et e e s et e e s e bt e e s et e e e s e bt e e s e r b e e e e e bt e e s e ntaeeeerteesenaaeeenee 11

37. In order to address these issues and ensure that small businesses and large companies
are able to compete, how much would you support each of the following polices? Do
you strongly support, somewhat support, somewhat oppose, or strongly oppose each
of these policies? If you are not sure just mark that option.

Sorted by “Support”
Tax incentives at the local, state, and federal level that encourage more
small businesses and entrepreneurship development ..........cceeeecvieieeiiieeeeiieeieciee e 84
Better enforcement of existing anti-trust laws and other provisions protecting
small businesses against anti-competitive PractiCes.........certerierierrierieenitenieniente st see e 80
Specific prohibitions on various predatory practices and
practices that make it harder for smaller businesses to compete ...........cceccerveeriieniienniensenneennee. 76
Loosening or standardizing licensing requirements to spur
more entrepreneurial deVElOPMENT .......ccccviiiieiriiiriiieeiieiieerte et ssee et e e e e sae e e aeesaeesnes 76
Breaking up larger COMPANIES ........ceevveerrieriieinieerieeeritessitessiteesiteesresssseessseesssnessssessssesssesssees 55

Breaking up larger companies

SETONELY SUPPOTL «.veeeereeeiieritieeiieerteeesieeestteesteeesiteestesssseessseessseessseessssessssessssessssasessesssssessssesssens 26
SOMEWNAT SUPPOTT ...eviieiieiiieiiitirieeeieeerte et esteeste e et essteesteeesateesabesssbeesssaessaessssessssesssseessees 30
SOMEWNAT OPPOSE ..eevieeieiiieeeettee ettt e et e e e e e e eetteeeeetaeeeeeaeesessaeeeessaeesasssseeensseeesansssasannes 18
SETONELY OPPOSE weeeeierieeieiiieeeeiteeeeitteeeeitteeeestee e e teeeeesaeeeeessaeesasseeesasssaeeasssseessssssesassseessnsseesnnses 9
INOL SUTE evtieeeeieeeiiiiiiieeee e e e ettt ceeee e e e eeeetaaata e eeeeeeeasesssnnsssaaseeesssssssnsssnsseeessssssssnnnneseseeesssssnnnnnns 17
101 8] 010) iy SRS PP PP PP PP PPP PP 55
OPPOSE ceeeneteeeeiteee ettt reett et et e s e et e e se st e e se st e e e e st e e s easr e e e e ns et e s e b bt e s e s et e s e nr e e e e enreeeeenreeeenraeenans 28
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Tax incentives at the local, state, and federal level that encourage more small
businesses and entrepreneurship development

SETONELY SUPPOTT «.veeureieiieritieriieerieeeteeesteesiteeestteestesssseesseesseesseessssessssessssessssessssasssssesssesssees
SOMEWNAT SUPPOTT ...uvieeiieiiieiiieeieerieeerte ettt este e e rteeesteestteesateesabessssaesssaessaessssessssesssseesnsees
SOMEWRAL OPPOSE ..eevieeieiiieeectee ettt e ettt e et e e e e e e eetteeeestaeeeesereesessaeeesssaeesanssseeesnsseesansssesannes
SETONGLY OPPOSE .eeeiieeiiieieiiieeeeiteeeeitteeeeitteeeestee e e teeeeestaeeesssteesassaeeasssseesesssseesassssesessseeesnnseeesnnnes

INOT SUTE uuieeiiieeeeiteeeeetiee e ettt e e eetteeeeettteeeesasneeeesssnneeasssnneessssnnnsssssnneeesssnnsessssnnssesssnnsessssnneeesnnnnnes

Better enforcement of existing anti-trust laws and other provisions protecting small

businesses against anti-competitive practices

SETONGLY SUPPOTT veeiietiiiieiieeeeiieeeeite e e eeteese st eeeeteeeeeareeeesbeeeesseeesessseeeessseeessssseesssnssesssssseesnnns
SOMEWRAT SUPPOTT ...uvvieieiiiiiieiiieeeteeeeeteeeete e e e tteeeereeeeesabeeeesseeesesssaeeesssaeesassseessssseeessssssessnnes
SOMEWNAT OPPOSE ..vveeniiriieiieiieitere ettt ettt et et st e st e st e st e st e satesaeesatesatesatesatesanesbesasesasenas
SEEONIGLY OPPOSE ettt ettt ettt et ettt e st e st e st e sate s st e sat e s st e satesatesatesatesatesateas

INOT SUTE .uietiiiiiieeie ettt ee et e it e e bt e e st e esaeeesanesssesessnsersnsssssessnssssnesssnsessnsessnsessnnersnnernnns

Loosening or standardizing licensing requirements to spur more entrepreneurial

development

SETONGLY SUPDPOTL «.veeeereeeiieiiiieiiieesteeesieeeseeestteessteessteessseeeseessseessssessssesassessssesssssessssessssesssseessseens
SOMEWNAL SUPPOTT .. eviietiiiiieiiiierieeeteeecte ettt este e et e et essteeesaeeesseeessseeesseeeseeessseesssesssseesnsees
SOMEWNAT OPPOSE .eeneveieniieiiieiiieeiieeetteerteerteesteesteeste e s bt e e tteesaseesssesssseessseessseesnssessssesasseenseenn
STTONELY OPPOSE «evveeerieriieriiieriiieesteeeteeesitesstteesteessessssesssseessseessssessssessssesssseessssessssessssessssesssseens

INOT SUTE wuuiieeiieieeiieeeeetee e eetteeeer et eeeeeett e eerataeeeerasseeeesssnneesssnnssesssnneeesssnnesssssnnsessssnneessssnneessnsnnnes

Specific prohibitions on various predatory practices and practices that make it harder

for smaller businesses to compete

SETONELY SUPPOTT 1eeeiitiieieiiieeeeitee et eett e ee e e e eetteeeetreeeeebaeeeesseeeeesssaeeeasssessassseesssssesssnsseesanns
SOMEWRATL SUPPOTT c..uvvieieiiiieeeiiie ettt eeeteeee e e e eetreeeestvee e e sabeeeesssaeeesssaeeeasssseeassssseeasssesessnssnennns
SOMEWRAT OPPOSE . .eeviieieiiiieeeiteeeetee e ettt e eeete e e e treeeestteeeesbaeeeesaeesesssaeeesssaeesanssaaeassseessnsseenanses
SETONGLY OPPOSE .eeeieuriieieiiieeeeiteeeeitteeeertteeeesteeeeetteeeestaeeeessaeeesseaesessseesassseeesassseesessseeessnseeessnnes

INOT SUTE «uiiitiiiieieie ittt ettt e ettt erteetaee st esaeeesasessseesssessnssssssesssssssneessnsessnsessneessnsessneernnns
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38. Some small businesses have experienced a lack of support when it comes to employee
training, with many government workforce programs and subsidies geared toward
larger businesses. Overall, how big of an issue has lack of support been from local,
state, or federal government when it comes to employee training and workforce

development?
MLJOT ISSUE. ..eeueeeeurierieeeeiieeite et e et ee sttt ettt e sttt e st e e s see s st e e sabeesasee s st esseeseseeesnseesaseesasaesasaesaneesnee 22
MIDNIOT ISSUE cevveriieiiiieieeeieeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeesesessssnsssssssssssssssssssssssssssssssssrsrsssrsrresrrraeseeeeeeeeeens 32
BN (o] 21 TS VLI 1 621 | DTSSR 35
INOT SUTE ittt e e e s e et e e s e e e s e e e e e eeeaaeasasens 10

39. Thinking collectively about the issues we have discussed in this survey, and in
particular creating an equal opportunity among small businesses and larger
companies, what term best encapsulates that idea for you?

Level Playing fleld ........oocciiiieeiieceee ettt e et e e s et e e e ar e e e raa e e e e aaeesearaeeenns 43
Equitable COmMPEtItION. ....uviiiiciiieeciieectt ettt et e e e tae e e e sete e e e vaeesensaeeeesnsaeeseseeaeannes 19
BN T B 3370) 1 10] 0 o) | TP 13
ACCESS 10 INATKELS.....uvvieeeiiiecitieeee ettt e e e e eee e e e e e e e e e straeeeeeesesnassaeaeeeeeessssssasesesannnssnes 9
ATITIAETUSTE weeeeniieiieeeit ettt ettt et et e ettt e et e et e s bee s meeesme e e sab e e s sbeesaseeeaneeeaneeeenseesnseesaseesneesane 6
OBNET .ttt et e et e s a e s a e s bt e s a e e s a e e s at e s at e sa b e et e et e et e et e et e e atesabeebeeaee 1
D0 1§ USSRt 9

The remaining questions are for statistical purposes only.

40. Just to make sure we have a representative sample, could you please identify which of
the following descriptions best fit your company? (Select all that apply)

MiInority-OWNed BUSINESS .....ccecuierrieiiiiieieenieeeieeesteesteesteessseessseessssesssessssessssessssesssseessssessnns 22
WOMAN-OWIIEA BUSITIESS ...vvvviiiiiieiiiieireeeeeeeiiteeeeeeeeesitrreeeeeeesssrsseeseeeeessssrssreeeessssssssseseesessssnseees 35
Veteran-OWNed BUSIIESS ......cocueiriirrierieriteerreeeeeteeee ettt e st et e bt e et e st e st e ae e s e e meeenee 11
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41. Would you best describe the area in which you do business as urban, suburban, or
rural? If you do business in multiple locations please answer for the location of your

largest business.
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42. Generally speaking, do you think of yourself as a Republican, a Democrat, an
independent, or something else?
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